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RAJYA SABHA 

_______ 
SYNOPSIS OF DEBATE 

_______ 

(Proceedings other than Questions and Answers) 

_______ 

Tuesday, August 6, 2019 / Shravana 15, 1941 (Saka) 

_______ 

MATTERS RAISED WITH THE PERMISSION OF THE 
CHAIR 

 1. Utilization of Non-Conventional Energy Sources 

  SHRI T.G. VENKATESH:  There are various non-
conventional methods of power production. We can generate power 
by solar energy and wind energy. To save the fuel, the Government of 
India should take bigger steps. We have to increase the capacity of our 
solar power plants and wind power plants by hundred times to save 
energy in the country. Wherever sub-stations are there, we 
should install solar power plants. That way, agriculturists will get free 
power and the burden of the State Governments will be reduced. 
Because of coal, furnace oil and other fuels, its cost is huge. The 
charge for solar power needs to be reduced. We have to convert 
almost all the transport vehicles  into electric vehicles within 7-10 
years. This will save fuel and make environment free from pollution. 

2. Need for Not Reducing the Divisible Pool under the Revised 
Terms of Reference of the Fifteenth Finance Commission 

 SHRI AMAR PATNAIK: I make a submission about the 
recent decision of the Union Cabinet. It has revised the Terms of 
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Reference of the Fifteenth Finance Commission and  also extended its 
tenure. In this decision, the needs of defence and internal security 
has been set aside from regular expenditure. This is an attempt by the 
Centre to occupy more fiscal space. It would reduce the divisible pool 
available to States and would reduce their fiscal space to operate. In 
this, there is a danger to federalism because reduced transfers defeat 
the goal to raise States' spending power. The demand is that the  move 
to curtail the divisible pool should be abandoned. Mr. Y.V. Reddy, the 
former Governor of the Reserve Bank of India has said that before the 
President gives his assent to this Cabinet recommendation, it should 
seek response from the States. Sarkaria Commission had also 
suggested this. 

 (Several hon’ble Members associated.) 

3. Injustice towards the Employees of Institutions Accredited to 
A.I.C.T.E. 

 SHRI HARNATH SINGH YADAV: I want to draw the 
attention of the government to the exploitation of teachers and 
students in private, self-funded technical institutions of the country 
approved by the All India Council for Technical Education. Neither 
these institutions  have any service rules for teachers nor they have 
any fixed pay scale for them. Teachers are forced to work at extremely 
low salary. If a teacher complains, then that teacher is fired. 
Therefore, I demand from the government to ensure service security, 
salary and other benefits for more than one and a half lakh teachers 
working in more than  almost 8,000 self-funded institutions across the 
country. Apart from the teachers, students are also being exploited in 
these institutions. To prevent the exploitation of teachers and students 
in self-financed institutions, the government should immediately take 
appropriate and necessary action. 

 (Dr. Vikas Mahatme and Shri Vinay Dinu Tendulkar 
associated.) 
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4. Increasing Cases of Honour Killing in India 

 SHRIMATI JHARNA DAS BAIDYA: Several incidents of 
honour killings are taking place all over India. Recently two honour 
killings have occurred one in Mumbai and other in Coimbatore. Even 
today such honour killings are going on. 

5. Revision of Royalty Rates for Major Minerals Including Iron 
Ore in Odisha 

 SHRIMATI SAROJINI HEMBRAM: Odisha is a mineral 
rich state. The Government of India amended the royalty of iron ore, 
coal, lignite and other major minerals in September 2014. This 
revision occurs every three years. Due to absence of 
periodic revision,  Odisha state is suffering considerable loss of 
mineral revenue. I request the Central Government to revise the 
royalty at the earliest. 

 (Shri Prasanna Acharya, Shri Sasmit Patra and Shri Bhaskar 
Rao Nekkanti associated.) 

6. Proposed Dumping of Nuclear Waste in Kudankulam Atomic 
Plant 

 SHRI VAIKO: I draw the attention of this House to the 
dangerous, disastrous and destructive consequences of the dumping of 
nuclear waste in the atomic plant at Kudankulam in Tirunelveli. On 
21st November, 1988, the then Prime Minister, Shri Rajiv Gandhi, 
mentioned that we are going to establish an atomic plant without 
mentioning the location of the plant. I vehemently opposed it. Major 
accidents occurred in USA and USSR. These things have to be taken 
into consideration. Belgium, France and Germany have already shut 
down the atomic plants and United States has not set-up any atomic 
plant. The Government of India announced that near Kudankulam a 
nuclear plant is going to be set-up and they are going to dump the 
atomic nuclear waste there. If nuclear waste is dumped there, it will 
destroy our area and it will become a graveyard. Therefore, this plant 
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should be abandoned. No nuclear waste should be dumped. This 
atomic plant should be permanently closed. 

 (Shri Binoy Viswam and Shri Ahamed Hassan Associated.) 

7. Data on O.B.C. in Census 2021 

 DR. BANDA PRAKASH : There is no OBC data as on today 
in the country. It was collected by the British Government in 1931. 
After Independence, no data is collected. Hon'ble Home Minister 
assured the House that they will collect  the OBCs' data this year, but  
there are no instructions for the Registrar General of India on Other 
Backward Classes' data. Government should see to it that before 12th 
August, the cabinet takes a decision  to issue necessary instructions for 
collecting the data on the OBCs in the Census, because that was the 
assuraqnce given on the floor of the Rajya Sabha.  

 (Several hon’ble Members associated.) 

8. Demand for National Fair Status to Shravani Mela 

 SHRIMATI KAHKASHAN PERWEEN: The north 
flowing Ganga flows in Sultanganj, Bhagalpur. During the month of 
Sawan, a large number of devotees from the country and abroad take 
water from there and offer it in the city of Devghar Baba. This 
Shravani Mela takes place in the months of Saawan and Bhado every 
year. It is the largest fair in the world covering 105 kilometers. People 
of Bhagalpur and Bihar demand that this fair may be declared as 
a national fair. 

 (Several hon’ble Members associated.) 

9. Save 'Hilsa' Fish from Extinction 

 SHRI ABIR RANJAN BISWAS : A study has suggested 
that the Hilsa fish is over-exploited in its habitat at the northern part of 
the Bay of Bengal. The rate at which the fish is being caught exceeds 
the rate at which the fish is reproduced. This rate creates a danger of 
extinction of the fish. Both the Governments, the Centre and the State 
have taken up the issue and trying to impose a ban on fishing to save 
the fish but it is only on paper and is not being executed. They need to 
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impose the ban strictly. The Bangladesh Government has taken many 
steps. We are also working in tandem with the Bangladesh 
Government. We should see to it that the ban is not merely on paper 
but also in practice. We need to provide much more assistance to the 
poor fishermen. I would urge upon the Government to join hands with 
the West Bengal Government, take suggestions from the Bangladesh 
Government and take these people along so that the ban is properly 
executed. 

 (Shri Md. Nadimul Haque Associated.) 

10. Illegal Entry of Foreigners through Nepal Border 

 SHRI SANJAY RAUT: Visa was not compulsory for 
Nepalese nationals to come to India, but now due to security issues, it 
will be necessary for Nepalese nationals coming from Pakistan, China, 
Hong Kong and Macau to India. It is being said that the Government 
of Nepal is not happy with this decision. Today, Nepal and China 
are coming very close. We have to consider it seriously too. Nepal's 
trade and defence interests with China are increasing rapidly. This is a 
matter of concern for us. Many schools in Nepal have made it 
compulsory for students to learn Chinese language. Therefore, it is 
important for us to be cautious when making a policy about Nepal. I 
appeal to the government to take a more conscious decision on all 
issues connected with Nepal. 

 (Shri Ravi Prakash Verma associated.) 

11. Prioritising Rainfed Areas for Implementation of K.U.S.U.M. 
Scheme for Farmers 

  SHRI G.V.L. NARASIMHA RAO:  PM-KUSUM scheme 
is being proposed as an attempt to make annadatta into urjadatta. My 
submission to the Ministry of New and Renewable Energy is to focus 
on rainfed areas for implementation of this scheme because more than 
55 per cent of the gross crop area in this country is rainfed agriculture. 
61 per cent of the farmers in the country depend on rainfed 
agriculture. This is a scheme with a huge allocation of Rupees 35,000 
crores and nearly about 30 lakh farmers are going to find this as an 
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additional source of income for their livelihood. Only 20 per cent of 
their income comes from agriculture. I request the Government that 
while implementing 'Kusum Yojna' it may inform the State 
Governments that where rain based farming is done, they may give 
more priority to this scheme there so that income of the farmers may 
increase more in generating electricity.   

 (Several hon’ble Members associated.) 

12. Requirement of Funds to Meet Flood Calamity in Karnataka 

 DR. L. HANUMANTHAIAH: Several districts in the State 
of Karnataka are affected by heavy rainfall and also release of water 
from Maharashtra dams.Due to this hundreds of acres of standing crop 
in Raichur and Yadgir districts are under flood water and farmers are 
in big trouble. 12 Districts and around 68 villages in Karnataka are 
totally submerged due to heavy rain. Hundreds of people lost their 
lives and it caused death of huge livestock. I urge upon the 
Government to pay immediate attention to this situation and release 
funds to Karnataka State and rehabilitate the affected people. I also 
appeal to the Government of India to send a Central Team to assess 
the situation to find out loss incurred by these 12 districts. I once again 
demand the Government of India to look into the matter as an 
emergency and release funds immediately. 

 DR. PRABHAKAR KORE: Most part of the Pune-Bagalore 
National Highway is totally closed because of  heavy rains. So, the 
Government has to take a very serious note of it, because lakhs of 
trucks are stranded. 

 (Shrimati Wansuk Syiem, Shri Akhilesh Prasad Singh, Shri  
Naranbhai J. Rathwa and  Shri Kumar Ketkar associated.) 

13. Need for Training and Curriculum for Hostel Management 

 SHRI RAKESH SINHA: Lakhs of children ranging from 
three years to 30 years of age live in hostels. There is an emotional , 
social and mental impact on them as they live away from home. 
Nowadays, several children living in hostels are committing suicide. 
We do not have any syllabus of hostel management nor any institute  
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on the pattern of Hotel Management. Therefore, the Institution of 
Hostel Management should be opened and its syllabus should be 
prepared. It should be taught therein how to handle children. I request 
that institutes for hostel management be started, syllabus for it be 
prepared and the required training may be arranged. 

_______ 

SPECIAL MENTIONS 

1. Demand to Increase the Land Compensation to the Farmers for 
Construction of N.H. 152D in Haryana by NHAI 

 KUMARI SELJA: National Highway 152D is being 
constructed from Kurukshetra to Mahendergarh district of Haryana. 
N.H.A.I. Officials said that farmers will be given proper compensation 
according to the new land acquisition policy of the State government. 
Thousands of farmers from Jind, Karnal and Dadri districts are 
protesting against the compensation amount given on  market price for 
their land. Farmers of 9 villages in Karnal have not received 
compensation according to the market rate. Their arguement is that the 
amount of compensation per acre at rupees 37-51 lakh is very less. 
Farmers demand is that they should be given amount of  rupees 2 
crore according to the revised compensation formula. I urge the 
government to fulfill the demands of the farmers soon. 

 2. Demand to Relax the Existing Norms of PMGSY 

 SHRI PRASHANTA NANDA:  As per the PMGSY 
guidelines, a State is eligible to get sanction, having population of 250 
and above in IAP districts. In view of a large number of unconnected 
habitations in Odisha, the government may  consider to relax the 
existing norms for providing connectivity to the IAP districts, having 
population of 250 and above, which are mainly tribal-dominated 
districts. The PMGSY was a cent per cent Centraly-funded 
scheme but from 2015-16, the funding pattern has been revised with 
sixty per cent Central share and forty per cent State share. The cost 
towards annual  maintenance work for the first five years is borne by 
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the State. The government may consider sharing funds towards cost of 
post-first-five-year maintenance of the PMGSY-completed roads. 

 (Shri Sasmit Patra and Shri Bhaskar Rao Nekkanti  
associated.) 

3. Demand to Develop Vindhyachal Region in Mirzapur Division 
as Tourist Destination 

 SHRI RAM SHAKAL: There are many possibilities in terms 
of tourism in the three districts-Mirzapur, Bhadohi and Sonbhadra of 
Vindhyachal division. If resorts, hotels and restaurants are built near 
the dams and waterfalls there, arrangement for steamers for boating be 
made, then foreign tourists will be attracted and employment will be 
available to the locals. I urge the government to develop this area in 
terms of tourism  so that foreign tourists and local people could 
get benefit of it.  

 (Shrimati Kanta Kardam  Associated.) 

4. Demand to Develop the Adjoining Area of Chachai Waterfall, 
District Reva, as a Sanctuary 

 SHRI RAJMANI PATEL:  Chachai waterfall in Rewa 
district is a model of world famous natural beauty. There is thousands 
of acres of land  covered with dense forest which has inhabitation of 
the wild animals. The survey was conducted several years ago to make 
Chachai a sanctuary   and the proposal was also sent to the 
government but no initiative has been taken in that direction till date. 
By making Chachai a sanctuary, the balance of the environment will 
be maintained. Therefore, action should be taken to develop the 
Chachai waterfall area as a sanctuary. 

5. Demand to Raise the Coal Royalty from 14 percent to  
20 percent in Odisha and Get the Dues Cleared from Mahanadi 

Coalfields Limited 

 SHRI SASMIT PATRA : Coal royalty for Odisha has not 
been revised from 14 per cent to 20 per cent over the past six years 
despite repeated demands. On the other hand, the Union Government 
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has raised clean energy cess rate. Odisha faces all pollution and 
displacement of people. The Odisha Government has been requesting 
for a share of, at least, 60 per cent of such funds but the Centre has not 
considered this very just and fair demand. Mahanadi Coalfields Ltd. is 
operating in Odisha. It has failed to pay compensation amount of coal 
extracted in excess of permissible limits under environmental 
clearance. I demand that the Union Government revise the coal 
royalty from 14 per cent to 20 per cent immediately so that the people 
of Odisha get their rightful share for development, especially, of those 
regions that are facing pollution and displacement due to coal mining 
and also for the MCL to pay the outstanding Rs.8,297.77 crores, at the 
earliest, to the Odisha Government. 

  (Shri Bhaskar Rao Nekkanti and Shri Prashanta Nanda 
associated.)  

6. Demand for Granting Constitutional Status to the National 
Commission for Minorities 

 SHRI MD. NADIMUL HAQUE: The National Commission 
for Minorities should be granted constitutional status. It will give them 
the powers to act against errant officials, who do not attend 
its hearings, do not follow its order or are found guilty of dereliction 
of duty.  In its present form, it has to remain dependent on 
departments concerned for action against erring officials. Giving them 
the constitutional status would ensure the safeguarding of the rights of 
minorities in a better manner as people will take them seriously and it 
will lead to the quick disposal of cases.  I urge the Government to take 
necessary steps in this regard. 

 (Shri B.K. Hariprasad and Shri Abir Ranjan Biswas 
associated.) 

  7. Demand to Improve the Functioning of AIIMS at Patna 

 SHRI RAM NATH THAKUR: Despite the opening of 
AIIMS in Patna, the people due to lack of proper treatment there, have 
to come to Delhi, AIIMS. In the official document, AIIMS has 
been opened in Patna, but neither all types of technicians nor  all kinds 
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of investigations and  the doctors of all departments are available 
there. I request that appropriate steps should be taken for making 
AIIMS, Patna  fully functional so that the people of Bihar by facing 
difficulties do not have to come to AIIMS, Delhi.   

 (Shrimati Kahkashan Perween associated.) 

8. Demand to Urgently Release the Scholarships of Dalits, OBCs 
and Minorities Students  

  SHRI BINOY VISWAM: My Special Mention is regarding 
delay in providing scholarships to students belonging to dalits, OBCs 
and minorities. Research Scholars belonging to dalits, OBCs and 
minorities have not been given the fellowships for the last academic 
year. UGC had invited application in December, 2018 but the follow 
up action in this regard has not been taken as yet even after seven 
months. This is an injustice to the Research Scholars coming from 
these deprived sections. I urge upon the Government to take urgent  
action to release the scholarships immediately. 

_______ 

GOVERNMENT BILL 

The Consumer Protection Bill, 2019 

 THE MINISTER OF CONSUMER AFFAIRS, FOOD 
AND PUBLIC DISTRIBUTION (SHRI RAMVILAS PASWAN), 
moving the motion for consideration of the Bill, said: This is a very 
long pending Bill, it is a non-controversial Bill. This Bill was also 
come in 2011. The Bill went into the Standing Committee and the 
Standing Committee gave its report in 2012 , after that in 2015, when 
the NDA government was formed, the Bill was again sent to the 
Standing Committee in August 2015. The Standing Committee gave 
its report in April 2016 and the Standing Committee made 37 
recommendations, out of which except the five recommendations, the 
rest were accepted. Some hon'able members also objected. That 
objection was about an issue. This objection was that health care has 
been added to it. In this regards, the Supreme Court said in its 
Judgment in 1995 that health care should not be separated from it, but 
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added to it. Barring free treatment providing hospitals  or government 
hospitals, other hospitals should be included in it. After that, we had 
kept health care in that Bill on that basis, but many hon'able members 
had expressed doubts about it, so we have kept it secondary in it. The 
Bill was listed on 13 February, but  discussion could not be started on 
it and that is why it was not passed. At the time, when this Consumer 
Protection Bill was created, the intention was to provide relief to the 
people as quickly as possible. At that time, it was named Consumer 
Court. Three Level-District, State and national Levels of the 
Consumer Court were made. District level  Procedure was  kept same 
as court. The number of pending cases has been  increased so much. 
According to a report, a total 20 thousand 304 cases are still pending 
at the national level.1 lakh, 18 thousand 319 cases are pending on the 
State level and 3 lakh 23 thousand 163 cases are pending on the 
district level. Now a single commission has been made for all three. 
These are District Commission, State Commission and National 
Commission. The District and State Commission are under the State 
Government. Elections of President and members are coducted by the 
State Government. About 118 President posts are still  vacant in the 
District Commission in 596 Districts. 362 posts of members are still 
vacant. We want that all vacancies should be filled at the earliest and 
facilities should be given to the members. We are also making the 
process easy. 90 per cent of the cases fall at the district. We have 
increased the amount of the cases at the district, state and national 
levels. So far as complaints are concerned, complaints were required 
to be registered at the place from where goods were purchased. Now 
we have made an arrangement that the consumer can complain from 
mobile or from anywhere. Now if the complaint is not registered 
within 21 days, the complaint will be registered automatically on the 
21st day. There is also no need for a lawyer. The consumer can plead 
himself. An another  important thing is that decision is given in favour 
of consumer at district and state levels, then the other party will not 
have the right to take the case at the national level. The Consumer 
Protection Authority has been formed to look in to all the three 
complaints made before purchasing the goods, after buying the goods 
and at the time of buying the goods. Till now there was an individual 
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action, but now class action will be taken. In the case of misleading 
advertising, there are three categories - manufacturers, publishers and 
celebrities. The publisher should publish what is given to him in 
written and the celebrity should be read the same as is written. If they 
do not do this, action will be taken against them. We welcome 
suggestions from hon'ble Members. We will accommodate those 
suggestions in the rules and regulations as much as possible. This Bill 
may be passed unanimously.  

 Shri Derek O’Brien and Shri K.K. Ragesh moved an 
amendment for reference of the Bill to the Select Committee of the 
Rajya Sabha. 

 SHRI K.C. RAMAMURTHY: This Bill aims to replace the 
existing Consumer Protection Act, 1986. This Bill does not address 
the fundamental problem of protracted and complicated litigations. 
The Bill prescribes punitive action by sending guilty to prison for two 
to five years, if there is misleading advertisement. The Competition 
Commission of India is also dealing with unfair trade practices and 
restrictive trade practices. I think it is conflict with that. It should be 
cleared. The Bill is silent on the composition of the Commissions. I 
request the hon. Minister to mention details of qualification, 
experience, etc. in the Bill itself in this regard. ‘Eat Right Movement’ 
has been launched by the Food Safety and Standards Authority of 
India with a the objective of eat healthy and eat safe. Unfortunately 
there is a lack of awareness among consumers. I am saying this 
because consumers are complaining of not getting healthy food when 
they eat out or buy packaged food. I want to know about the plan to 
break the ‘conflict’ between consumers and the manufacturers through 
‘Eat Right Movement’. The FSSAI do not have the required 
infrastructure and manpower to test all important food consignments 
for maximum pesticide residue levels. It should be taken care of. 
Clause 2 (7) & (42) define the word ‘consumer’ and ‘service’ 
respectively. Here you are saying that ‘service’ is ‘no service’, if there 
is no consideration in the form of money. As a result of this, an 
aggrieved consumer cannot go to consumer forum or mediation cell, if 
he has not paid anything for his service in terms of money. So, I feel 
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that monetary consideration alone should not be a condition precedent 
for any service. So, I request the hon. Minister to kindly look into this 
aspect. It is good that the Bill is imposing penalties and jail terms for 
false and misleading advertisements. We welcome that. But, the Bill is 
silent on the promoters of such misleading advertisements. I would 
like to know from the honourable Minister the reasons for exempting 
promoters and celebrities from punitive action. They must be 
included in case of promoting false products. Clause 18(d) of the Bill 
provides that no person takes part in the publication of any 
advertisement which is 'false' or 'misleading'. The term 'false' and 
'misleading' are not clear and this can be misused. Another term 
'prejudicial to public interest', which has been mentioned in Clause 
19(1) requires clear definition. The objective of the Bill is to introduce 
regulation over e-commerce in India for the protection of online 
consumers. This Bill still has certain loopholes with regard to the 
same. The Bill does not provide for the mechanism by which such 
possible harm to businesses engaged in e-commerce can be remedied. 
The Bill has completely failed to address the sale of fake goods 
online. I support the Bill.  

 SHRI VIJAY GOEL: This Bill will provide more rights to 
the consumers. There is no queue today for anything.  Today big 
companies are bringing a lot of products in the market. Recently, we 
have enacted a number of laws. We have to think the manner in 
which these laws will be followed. The crime rate is coming down   
due to morality and values, so the government should also think about 
religion, conduct, morality etc. The Ministry of Health has been set up 
in Madhya Pradesh and the 'Ministry of Loneliness' is formed in the 
UK. There should also be a Ministry of Moral Education in our 
country. Every year one and a half lakh consumer protection cases are 
reported. Our consumer market has now become the largest in the 
world. The country's population is growing very fast and urbanization 
is also happening at a rapid pace. The Ministry itself believes that at 
this time there is a need to make customers more aware. Less number 
of consumers have awareness. If all people become aware then the 
number of litigations will increase. We need to think about how these 



1039 
 

complaints will be dealt with. This Bill is for the rights of the 
consumer. It deals with the faulty goods or services and also deals 
with misleading advertisements. Along with this, it also deals with the 
matter of adulteration. There will be an increase in online complaints 
now. The Bill provides for the constitution of Central Consumer 
Protection Authority. The Bill has a provision for refund and can take 
a strong action against the company. If a product is defective, then 
action can be taken for the same. The Bill also provides for a 
Mediation Cell for the consumers. A provision has been made for e-
commerce in this Bill. As per the Bill the Central Consumer 
Protection Authority will be established. This Authority will prevent 
unfair trade practices and also monitor misleading advertisements. 
Also, the Consumer Disputes Redressal Commission has also been 
established. The Central Government will set up a National 
Commission within which cases of 10 crore rupees or more will be 
disposed of.  Cases of 1 Crore rupees or more will be disposed of by 
the State Commission.  More importantly, complaints will be settled 
in a time-bound manner. In addition, the Central Consumer Protection 
Council has also been formed. The name of this Council is similar to 
the Central Consumer Protection Authority. Since the work of the 
Central Consumer Protection Authority is to give advice, it should be 
renamed as Central Consumer Advisory Council, then it will benefit 
greatly. For misleading advertisements, the manufacturer or endorser 
will face a fine of Rs 10 lakh and a second offence will carry a fine of 
up to Rs 50 lakh. Further, the minimum retail price should be printed 
on the product instead of MRP as prices of medicines, cement and 
building materials etc. are shown to be 300 times higher.  Hence  a 
provision should be made in the Bill with regard to the MRP. I want to 
congratulate that the Government has brought this Bill. 

 SHRI DEREK O’BRIEN:  We want this Bill to go to a 
Select Committee. There are five little steps for passing good 
legislation.  First is, Cabinet and the Bill. The Cabinet approves the 
Bill and then it goes to the Law Ministry and then, comes back to the 
Cabinet for the Cabinet approval. Step two is it comes in for 
circulation. Step three is, the Bill is introduced in Lok Sabha or Rajya 
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Sabha and it becomes the property of the House. After this, for further 
discussions, it can be sent either to a Standing Committee or a Select 
Committee. These two Committees have been empowered to do this 
legislation. Then, step four is, it can be passed by one of the two 
Houses. After that, one of the two Houses can decide by moving a 
Motion to send it to a Select Committee. Mostly, it is the Government 
that brings the Motion for a Select Committee. Then, of course, the 
Bill will get passed. We have been hearing that we cannot send all 
these Bills to a Standing Committee or a Select Committee. Why? It is 
because the Standing Committees have not been constituted.  Our job 
here is to protect parliamentary integrity. In the 16th Lok Sabha, 10 
Bills were referred to the Standing Committees even when they were 
not constituted.  Now, we come to the 13th Lok Sabha. Nine Bills 
were referred to the Standing Committees, two to Joint Committee 
and one to the Select Committee of Rajya Sabha. Again, Standing 
Committees were not constituted. My point is: How are we doing on 
legislation? Let us look at the number of sittings. This is the history. 
In the 13th, 14th, 15th and 16th Lok Sabha, Parliament in the first 
Session after Lok Sabha has sat only for seven days. If you add up the 
first and second Session together, it comes to 26 days, 31 days or 33 
days. Now, we have sat for 37 days in the first Session. This is 
unprecedented. You cannot legislate with just 17 per cent of the Bills 
scrutinised by both the Houses. This is bad legislation. We have to 
scrutinise it. The earlier numbers used to be 60 per cent, 70 per cent 
and even last time it was 26 per cent. The Opposition's role is to 
protect the integrity of Parliament. It is for bringing all these to your 
notice, we are moving a motion to send this Bill to a Select 
Committee. So far as a Judicial member is concerned, there should be 
a provision for reservation of  women in the rules.  Besides, we would 
like the States to be involved. I have four direct suggestions. All the 
executive powers are being retained by the Centre but the financial 
burden is going to the States. The Centre makes rules for qualification, 
appointment as Members to the Districts as well as the State 
Commissions.  Secondly, the States have to bear the cost of setting up 
these Commissions. Thirdly, the federal power of the State is being 
taken away because of certain clauses in the Bill. Fourthly, the States 
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have not been consulted at all.  As per Article 283, the State to pay out 
of consolidated funds for creating bodies that would essentially be 
controlled by the Executive at the Centre. These are the problems. 
And I will tell you that constitution of Select Committee and Standing 
Committee is for better quality of the Bills. I would request this 
Government, to bring a Resolution at the end of this debate. 

 SHRI R. VAITHILINGAM:  According to this Bill, a 
consumer is defined as a person who buys any goods and avails a 
service for consideration. But it does not include a person who obtains 
goods for resale or goods or service for commercial purpose. The Bill 
defines the consumer rights as the right to be protected against 
marketing of goods and services that are hazardous to life and 
property. The consumer has a right to be informed of the quality, 
quantity, potency, purity, standard and price of goods or services. The 
Bill also provides the consumer the right to seek redressal against 
unfair or restrictive trade practices. The Bill envisages the setting up 
of the CCPA. The CCPA will regulate matters related to violation of 
consumer rights, unfair trade practices and misleading advertisements. 
The Bill empowers the CCPA to impose a penalty on a manufacturer 
or an endorser up to Rs. 10 lakhs and imprisonment for up to two 
years for a false or misleading advertisement. In case of a subsequent 
offence, the fine may extend to Rs. 50 lakhs and imprisonment up to 
five years. The CCPA can also prohibit the endorser of a misleading 
advertisement from endorsing that particular product or service. The 
Bill advocates product liability of product manufacturer, service 
provider or seller to compensate a consumer for any harm or injury 
caused by defective goods or deficient service. 

 SHRI RAVI PRAKASH VERMA: As the country is 
becoming a consumption-driven economy, the consumption is also 
increasing, but for this reason problems are also arising. Consumerism 
is not active in the country. The person purchasing a product should 
know its true worth. All over the world companies promise that by 
purchasing their products, your productivity will increase and if not, 
the companies will refund your money. These companies are 
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marketing in the country that your neighbour will envy, if you buy 
their goods. This philosophy of consumption is being promoted in the 
country. There is a need to promote active consumerism on a large 
scale in the country. I was referring to consumer behavior, which 
covers some important issues. So far it was the case that a lawyer had 
to be found out for it and now you are saying that you can yourself file 
a complaint directly. Since consumer behavior is a very vide subject, 
is it not possible that a user friendly application like WhatsApp is 
designed for this, which may be downloaded on mobile. It will make it 
easy to complain. This will make the system more transparent. In 
online marketing, fraud occurs in 24 to 25 percent of cases. Those 
who are engaged in online marketing should be held accountable. If 
the accountability can not be fixed, then make a provision for severe 
penalty. If this process is online, then the work will be simpler. There 
is a marketing - pipeline marketing. Nowadays there is a system that 
'we  are the consumer and we are the seller'. Outside agencies like 
AMRO are working in this field. Now in this country, a number of 
agencies have been created to copy them, and they are engaged in 
pipeline marketing. What their credibility is, no one knows. There is 
no guarantee from where they are procuring the goods they are selling. 
There is no assurance. The people whose money is being deposited in 
it, they do not know what is going to happen with that money. A new 
type of fraud has emerged. I think that at the level of Higher 
Secondary level, if we try to provide basic information about 
consumer behaviour, consumerism and market in the curriculum, our 
people will  prove to be  good consumers in future. There is a very big 
issue - malpractices in the market consumption system. Somewhere 
adulteration is taking place, somewhere under weighing is taking 
place and somewhere false advertisements are being given. You see 
the newspapers are full of it. Advertisement for increasing the height 
are there. What is the guarantee? There is also an advertisement to 
become fair coloured. Such ads should be taken cognisance suo motu. 
Develop a consumer friendly system throughout India. For this, resort 
to audio-visual media. A very big issue exists with respect to milk. It 
is being said repeatedly that as much milk is produced in this country, 
five times more milk and its products are sold. Where does it come 
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from? I think a lot of spurious things are being sold here. Everything  
is available in number two. You get the number one brand then you 
can sell anything. How does this happen? Do we have any system to 
control a brand? Does anyone have any responsibility in this regard? 
Thousands of cases in our country are pending for disposal for a long 
time. Every judgement should be reported so that the common man 
knows what judgement came in a case. With this, companies will also 
improve and the consumer will also improve. I support this bill. 

 SHRI AMAR PATNAIK: There are several provisions in the 
Bill which are really praiseworthy. What is good about the new Bill is 
that it includes several criminal aspects into the Bill to give more teeth 
to the National Consumer Forum, the State Consumer Forums and the 
District Consumer Forums. It also opens a separate channel of 
mediation as a method of disposal of cases. There will be several new 
benefits to the consumers in terms of product liability provision. The 
definition of 'consumer' does not include a person who obtains goods 
for resale or goods for commercial purpose. He should be covered 
under the definition of 'consumer'. There is another aspect about the 
General Provident Fund. It will not be covered under the Consumer 
Protection Act. But several High Courts over a period of time have 
held that the Accountant General Offices are responsible for giving 
the General Provident Fund on time and correctly. So, I don't know 
whether this aspect has been looked into or not. Then there is a 
provision of the rights of consumers. It seeks redressal against unfair 
or restrictive trade practices. It also ensures that the consumer gets 
good services at competitive prices. There is another provision which 
I would like to mention here. It is relating to the timeline that has been 
set. I didn't find anything in the Act on this. There is a aspect relating 
to inadequacy or deficiency in dispensation of education in private 
schools. You are taking a fee, but are you giving a quality service? For 
that, the indicators also have to be mentioned very clearly. I would 
like to say that the 'class action' which has been introduced in the Bill, 
particularly for home buyers, is very welcome. 
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 SHRIMATI KAHKASHAN PERWEEN: I support this 
Bill. The success of any business depends on its credibility. Through 
this Bill, consumers are getting full protection and the state of fear is 
also ending. They have established the "Central Consumer Protection 
Authority" in the new bill, which will be headquartered in Delhi. In 
this, a commission has been formed from district level to national 
level to settle disputes. I think the biggest reason for the change in this 
law is that we are moving towards digital. Complainants will be able 
to complain online. Their hearing will be through video conferencing. 
Consumers can complain anywhere. There is also a provision of 
penalties. Celebrities have also been held accountable under this Bill. 
The biggest thing in this is that if any product causes loss of life and 
property to someone, it will also be repaid. Another good thing in this 
is that action will also be taken against the false litigants. Nowadays 
everything is available online and people do online marketing to save 
their time. People have  a perception that the things that we order 
online are cheaper and the price of that item is higher in the market. 
This is the illusion among people. But sometimes it happens that the 
price of that item is low in the market. Sometimes people get faulty 
items from online shopping. Only two to three percent of people were 
able to take advantage of "Jago Grahak Jago". The success of this bill 
will be  only when people benefit from it. 

 DR. K. KESHAVA RAO: I congratulate the Government for 
bringing out some kind of a comprehensive Bill. There are a lot of 
drawbacks in this Bill. The Minister has very rightly said that any 
changes that we suggest now are always welcome. In that right spirit, I 
would suggest some points. We do not have awareness. Marketing is a 
very dynamic thing, but so many rights of protection have been given 
in it that we are unable to use all of them. It has many good things. 
You were saying that you have decreased the role of lawyers and have 
developed a new thinking so that consumer could solve their problem 
through mediation only. But there is no such thing in the Bill. The Bill 
still has scope for the lawyers. Four-and-a-half lakh pending cases are 
still there. We will have to simplify the law to cut delays. This bill 
does not fully address the issue of online digital. 24 percent  cases of 
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frauds occur online. How will you deal with this? The biggest thing is 
that it is a challenge for federalism. The second most important thing 
is that earlier you had a judicial member, but now you do not have any 
judicial member. Now everything is in the hands of the executive. 
You must see that in any contract between the consumer and the 
manufacturer, there is no arbitration clause. Education is very 
important. Every college is promising that you will get first-class or 
whatever it is.  We should see how the terms and conditions of this 
Bill are implemented on education.  

 SHRI K.K. RAGESH: During the last few weeks, we are 
witnessing unprecedented attack on our Constitution, killing of 
democracy, sabotaging of the federal principle and centralisation of 
powers by the Centre. The present Bill is another example of assault 
on federalism that the Government is doing. Through various 
provisions of this Bill, the powers of the States are being snatched 
away. The Bill seeks to set up the Central Consumer Protection 
Authority but States are not being represented in them. The Bill also 
seeks to set up Consumer Dispute Redressal Commissions at various 
levels. The Central Government is directly appointing the heads of all 
these commissions. There is no selection procedure, there is no 
consultation. The Central Government is going to make rules and the 
States have no role in this. The States have to pay salaries but the 
Central Government is making the procedure for selection. This 
Commission is proposed to be an adjudicating authority for consumer 
complaints. The status of the National Commission will be equal to 
that of the High Court. No Judicial Member is being provisioned in 
the Commission.  The Central Government is snatching away the 
rights of the judiciary also. I request the Government to consider these 
serious concerns and send this Bill to a Select Committee for further 
legislative scrutiny. 

 PROF. MANOJ KUMAR JHA: In this Session of Rajya 
Sabha, I have seen Bills, which subsequently became Acts, having the 
pattern that the State and their position should be reduced. BJP's 
concern about federal principles have suddenly evaporated. 
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Nowadays, misleading advertisements are shown in which disclaimers 
are beyond understanding. I request the Government to instruct the 
companies to make the disclaimer comprehensible so that people may 
get the points of menace. The proposed authority will have parallel 
powers and it might overlap with judiciary. Mediation process will 
further delay things. Ninety days could go further. Health services 
have been included partially. This will affect 95 per cent rural 
consumers. Many cases are pending for 20-20 years instead of 90 
days. There is no discussion of penalties for them in this Bill. 
Consumer organizations that have contributed immensely to the 
formation of this Bill, today they are being marginalized. The 
expired medicines abroad are being sold here after getting changed 
manufacturing date and expiry date. Their manufacturing and expiry 
dates are invisible. This should be made clear. All such people should 
also be banned. 

 SHRI TIRUCHI SIVA: One more Bill is in the process of 
usurping the States' powers in a federal structure.  The Central 
Government is taking away the powers of the States indirectly in 
every Bill. That is my first concern. The Consumer Protection Act, 
1986 was enacted to provide protection to the interest of consumers 
and also to provide for establishment of Consumer Protection 
Councils. They performed well. It took 12 months on an average to 
resolve a consumer case. The Act does not address consumer contracts 
between a consumer and a manufacturer that contain unfair terms. 
This Bill is a must at this juncture. But in this process it takes away all 
the powers. The Commission is vested with civil as well as penal 
powers. The composition only requires a President and members to be 
presented by the Central Government, no one will be from the judicial 
side. It should be in the Bill that at least a Chairperson or one of the 
Members should be a person representing the judicial side. State 
Council members are nominated by the Central Government. It is 
ridiculous. Members of District Consumer Disputes Redressal 
Commissions, State Consumer Disputes Redressal Commissions 
are appointed by consulting the Central Government. The powers of 
the States are totally usurped. It is said that it is a quasi-judicial body, 
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but it does not reflect what is being said. I would suggest that this Bill 
be referred to a Select Committee.  

 DR. NARENDRA JADHAV: I support the Consumer 
Protection Bill, 2019. The consumer protection rights are absolutely 
essential to maintain the equilibrium of the market place and to ensure 
that the bargaining powers are properly balanced between the buyers 
and the sellers. The Consumer Protection Bill, 2019 seeks to replace 
the Consumer Protection Act of 1986. This is a necessary step. The 
Bill introduces the concept of Central Consumer Protection Authority 
so as to regulate matters relating to violation of rights of consumers. It 
will reduce the burden on the courts and make the manufacturers of 
goods and service providers more accountable. Consumer Forums 
have been replaced by Consumer Disputes Redressal Commissions 
and pecuniary limits of CDRCs have been kept at a higher level. 
CDRCs are authorised to entertain product liability claims. The Bill 
does not provide for judicial members in the composition of the 
Commissions. I would like to ask the Government the 
steps being taken to prevent blatant advertisements. The Government 
should not allow these companies to get away with these kinds of 
advertisements. Heavy taxes on the advertisements may be 
considered. I strongly support this Bill and advocate its passage.  

 SHRI ANIL DESAI: I support the Consumer Protection Bill, 
2019. Over a period of time, the things have changed. This Bill 
provides for the establishment of an executive agency, Central 
Consumer Protection Authority, to promote, protect and enforce the 
rights of consumers. CCPA will have an investigation wing which will 
be headed by Director-General. It can conduct inquiry and 
investigations. This Bill also provides for establishing a Consumer 
Disputes Redressal Commission at the district, state and national 
level. This enactment will enhance the pecuniary jurisdiction at the 
district, state, national level. This Bill introduces Consumer Mediation 
Cell also as an alternative dispute resolution mechanism. Consumer 
Mediation Cell will be attached to Redressal Commission at the 
district, State and national level. It also provides for the prosecution 
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against celebrities who endorse these kinds of misleading 
advertisements. Adulteration of product is another dangerous thing. 
The Government should take some bold steps and initiate certain 
things. The provisions, which are made in the Act, should be applied 
accordingly and very stringently.  Consumers are fleeced and they are 
cheated on the ground of MRP. This needs to be checked. The 
awareness programme initiated by the Government should be on a 
very broad level. I support the Bill. 

 SHRI VEER SINGH: The consumer markets for goods and 
services have changed drastically since the enactment of the 
Consumer Protection Act, 1986. New options and opportunities have 
been emerged for consumers. But with this, consumers are falling prey 
to new types of unfair trade and unethical business. I would like the 
Hon'ble Minister to take note of my suggestions. In the recruitment for 
the posts of chairmen and members in the National Commission, State 
Commission and District Forums, provisions for reservation for the 
people belonging to Scheduled Castes, Scheduled Tribes and Other 
Backward Classes should be made. Today consumers are the soul of 
the market, but they often suffer from cases like adulteration in the 
market, sale of sub-standard goods, higher prices, less measurement 
and weight. The Act requires regulators to ensure quality of products 
and satisfactory resolution of related complaints. The government 
should pay special attention to data security, because the more data 
protection a country has, the stronger the country will be financially. 
One of my suggestions is that today food and drink are being 
adulterated throughout the country, due to which many types of 
diseases are increasing, even they are at risk of causing cancer. There 
is nothing that does not contain adulteration. I will request Hon'ble 
Minister to pay attention to this also and make strict laws for this. 
Security of customers' data and its commercial use should also be 
banned. 

 SHRI P.L. PUNIA: The Consumer Protection Act, 1986 was 
enacted 23 years ago. The bill was passed by the Lok Sabha. All 
people are customers, be it farmers, women, labourers. The population 
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of our country which is 130-135 million, they fall under the category 
of consumers. They are all unorganized consumers. There has been a 
lot of change in the consumer market over the last 23 years. Because 
of which today this new act is required. As the science progresses, 
there have come many new products in the market. Along with this, 
there has been a steady increase in unfair trade, unethical business 
practices. Also, there is a problem of misleading advertisements. By 
advertising more and marketing its product, people want to increase 
their sales. Apart from this, many other changes have come, such as 
telemarketing, multilevel marketing etc. I hope the rights of 
consumers will be protected through this bill. Sir, every consumer has 
the right to know what are his rights. There will be a Central 
Consumer Protection Authority, which will promote the rights of the 
consumer, protect and implement them. A Consumer Disputes 
Redressal Commission will be set up. In addition, consumer 
arbitration cell will also be set up at all levels. In 2018, this bill was 
passed from the Lok Sabha. There was a provision of health care in 
this bill. The Hon'ble Supreme Court had said in 1995 that the person 
who goes to the doctor, gives the fees, and get treated, falls in the 
consumer category and he should get consumer protection. This is an 
important topic that must be covered under consumer protection. 
Secondly, in relation to the requirement of moneylenders in rural 
areas. Many such instances have come to our attention that even after 
refunding the loan, the farmer commits suicide. That is, because of the 
harassment of the moneylender, it must also be covered under 
consumer protection. No one should have the right to recover any 
more than the MRP. Even though people do that too. How can we 
avoid such cases? Everything should be reasonably priced. Only then 
the consumer will get justice. I would like to say about the public 
distribution system. Every man who goes to a fair price shop gets his 
ration after applying his thumb impression. Many people told me that 
our thumb lines have been worn out and we no longer get ration. 
There were questions about how the Central Consumer Protection 
Authority will protect the rights of the consumer and make them more 
efficient. Along with this, we have also established the National 
Consumer Grievances Redressal Commission. Both are likely to be 
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overlapping. The Central Consumer Protection Authority has got the 
right to give direction on behalf of the Central Government. If the 
instructions will be through the Central Government then the hope of 
justice will be lessened.  

 SHRIMATI VIJILA SATHYANANTH: I rise to support 
this Bill. I want to raise a few more points which pertain to the new 
Bill. A minimum of 500 cases in one year have to be taken up. If this 
criterion is not fulfilled by any district court, then that district court 
should be closed. I want to bring to the knowledge of the Minister that 
there should not be any ceiling on any court because so much of 
consumer awareness is needed. If they wanted to have any legal 
remedy, then, they have to approach the court. Until they 
get awareness they will not be aware about their rights.  There will 
only be a fewer cases in the district courts. I want the Minister to curb 
the ceiling. The second point is about the existing system. The Central 
Disputes Redressel Commission has been brought out now. The 
existing clauses say that there will be a retired district judge in every 
district court who will be the President, but now you are changing 
from a retired judge to a regular district judge. A regular district judge 
has got numerous of cases how will he take up the cases under 
Consumer Protection Act also. That should not be there. Another 
Member will be of a Deputy Secretary rank. Officials should not be 
there. Those who are really in the field of consumer protection, who 
know about that field, can be members of this forum. The existing 
system is very good. Another member maybe a woman, In Tamil 
Nadu, if you have 500 ceiling, then only five courts can exist. There is 
no court at Trichy. We can have only five courts, now, the real danger 
comes to the consumers provisions relating to consumer awareness 
contained in the existing 1986 Act should be retained here. I suggest 
for consideration of the hon. Minister to retain the existing provisions 
of 1986 Act. hon. Minister has brought a provision relating to 
misleading advertisements. It is very good. any celebrity who 
endorses such products can be prohibited by the Central Authority. 
The CDRC will entertain where value of goods and services does not 
exceed Rs. 1 crore. From Rs. 1 crore to Rs. 10 crores, they will have 
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to go to the State Commission. And, if it is more than Rs. 10 crores, 
the cases will have to go to the National Commission. If the case is 
more than Rs. 10 crores, then it can come to the circuit bench. For 
redressing larger cases of consumers, I request we should have four 
circuit benches – one in Mumbai, one in Kolkata and one in Chennai, 
along with the National Commission in Delhi. 

 SHRI KANAKAMEDALA RAVINDRA KUMAR: I 
support the Bill. In view of the change in the situation of trading, e-
commerce, online business, etc., I welcome this Bill which is 
proposed to repeal the old Act. Several authorities have been 
constituted under the Bill. The first and foremost is the establishment 
of the Central Consumer Authority under Clause 10 of the Bill. Under 
this Clause, a general supervisory power has been given to the 
authority. Coming to Clause 18, a general power has been given to the 
authority. It is Nothing, but the intervening powers of the District 
Commission, the State Commission and the National Commission. 
The two clauses, that is, Clause 18(2)(c) and Clause 24 are 
contradicting each other. The composition of the Consumer Protection 
Authority has also not been specified. It is not clear whether the States 
have been given equal representation or not. It is also not clear as to 
what are the qualifications for appointment as a member of the 
Consumer Protection Authority. All these things have to be taken care 
of.  But, what about the non-compliance of the orders passed by the 
National Commission or the State Commission. Only the Central 
Consumer Protection Authority has got the Investigating Wing. 
Powers have also to be given to the District Commission, the State 
Commission, and also the National Commission. The entire power has 
been taken away by the Central Consumer Protection Authority. It 
affects the Cooperative federalism. The orders passed by the 
respective Commissions have to be implemented in a strict manner. 
The retired judicial officers should be taken into consideration for 
appointment at all these levels. 
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  SHRI BINOY VISWAM: This Bill is a welcome Bill. There 
is no doubt that the consumer is the king. In a market-controlled 
society, when there is a big attack on consumers for the sake of profits 
and profits alone, the protection of consumers needs to be intensified 
and strengthened. . In this Bill, the Central Consumer Protection 
Authority has become very strong. The Central Consumer Protection 
Authority is the supreme body that will decide everything. Its scope is 
really good and great. It can intervene to prevent misleading 
advertisements. It can prevent unfair trade practices. But, there is a 
real doubt that many of the provisions in the Bill may, sometimes, 
clash with the authority of the Competition Commission of India. The 
Competition Council of India is a very strong body existing in the 
country. The Acts are becoming a big enemy of the people and the 
consumers everywhere. Many of the celebrated brands of iodised salt 
are the cause of cancer among the people. It is a serious health hazard. 
A supreme body, standing somewhere in Delhi, dictating everything 
and controlling everything, may not be effective. The State 
Commissions, District Commissions and lower-level authorities are all 
doing their level best to protect the consumers’ rights. There is no 
question of the Central authority coming in the way and preventing 
them from doing their rightful and legal task. The big builders are now 
doing havoc in the country. Many people, unknowingly, fall in their 
net. In the State of Kerala, violating the coastal regulations, builders 
have built up high rises. Now, the Supreme Court has come rightly on 
the scene and told them that this cannot be allowed. There is a real 
issue, that no builder, no money maker has a right to violate laws of 
the country. 

 KUMARI SELJA: I welcome this Bill. Rajivji brought in so 
many revolutionary Bills, which have benefited the people in many 
ways. This is something which is evolving, The two points which are 
the foundation of this Consumer Protection Bill are: one is that every 
consumer should get a fair deal in goods and services. Number two, if 
he has any cause for complaint, he should get speedy redressal. Well-
equipped laboratory should be established in the country to deal with 
the issue of adulteration in products such as food, fertilizers, etc. The 
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Government have taken various organizations into account but local 
authorities should not be excluded. Misleading advertisements must 
be checked. Manufacturer and consumers, both should be educated. A 
mechanism must be developed so that consumers can easily get the 
solution of their problems. The sale of adulterated seeds 
and fertilizers must be checked. 

 SHRI SANJAY SINGH: Consumers will get protection from 
this Bill.  There must be check on Medicines manufacturers so that 
they do not fix the price of medicines arbitrarily by advertisements 
and  bribing doctors. The Government has done commendable work 
by framing a strict provision in respect of giving wrong information 
through advertisements. The government must have a check on 
misleading advertisements. I support the Bill. 

 DR. AMEE YAJNIK: Any manufacturer should have the 
responsibility to give complete details of the product  its constituent 
elements, components, manufacturing  dates, etc on its packing. A 
mechanism should be developed which suo moto check the quality of 
any product so that the consumer does not have to worry about it. 
There is a frequent  fraudulent in online shopping. The Director 
General should also be given more power. Celebrity should avoid 
misleading advertisements. This act has been brought to give justice to 
consumers, but consumers should also be provided access to the 
consumer justice system. An awareness program should be created. 

 SHRI RAJMANI PATEL: In the name of MRP, consumers 
are cheated and farmers become the biggest victim of it. All 
manufacturers fix price of their products according to cost incurred. 
Only farmer is a class who can not determine the price of his crop 
based on its costing. There should be a mechanism to control price. 
The rights of State and district level committees should be transferred 
to state governments. This arrangement should be implemented not 
only to the district level, but also to block level. Non-government 
organisations and social workers should be trained to make consumers 
aware. Awareness will be created in this regard among poor people 
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and farmers. The Government should accept the suggestions of the 
members positively and   incorporate good suggestions in the Bill. 

 SHRIMATI JAYA BACHCHAN: I am giving an 
explanation. It is wrong to believe that celebrities misleads by 
advertisements. Celebrities do an advertisement only after getting 
proper information about any product. Some producers sell spurious 
products in the market and celebrities are held responsible. 

   

*   *   *   * 
*   *   *   * 

 

Desh Deepak Verma, 
Secretary-General. 
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****Supplement covering rest of the proceedings is being issued 
separately. 
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