
GSWAN Helpdesk Escalation Matrix

GSWAN Helpdesk
(079) 232 56600

01

Gswan Helpdesk Manager
Shri Jatin Dodiya
(079) 232 58788, 9825111086

02

Gswan Manager (O&M)
Shri Jigar Vyas
9427307982

03

AGM (GSWAN) ‐ GIL
Shri Prakash Dholakia
9909001606

04

GSWAN

Note: At each Level, if proper response and resolution for GSWAN issue are not received within 4 
hrs. from the time of issue reported, please reach out to next level  for higher level escalation. 
Please provide your GSWAN experience feed back on https://advait.gujarat.gov.in/GSWANFeedback



ĥƨવાન હ°ƣપડ°ƨક એƨક°લેશન મે�˼ƈસ

ĥƨવાન હ°ƣપડ°ƨક
(079) 232 56600

01

ĥƨવાન હ°ƣપડ°ƨક મેનેજર
̒ી જતીન ડોડ�યા
(079) 232 58788, 9825111086

02

ĥƨવાન મેનેજર (O&M)
̒ી ĥગર ƥયાસ
9427307982

03

એજીએમ (ĥƨવાન)-GIL
̒ી પ્રકાશ ધોળિકયા
9909001606

04

ĥƨવાન

Note: At each Level, if proper response and resolution for GSWAN issue are not received within 4 
hrs. from the time of issue reported, please reach out to next level  for higher level escalation. 
Please provide your GSWAN experience feed back on https://advait.gujarat.gov.in/GSWANFeedback


