GSWAN Helpdesk Escalation Matrix

GSWAN Helpdesk
(079) 232 56600

Gswan Manager (O&M)
Shri Jigar Vyas
9427307982

AGM (GSWAN) - GIL
Shri Prakash Dholakia
9909001606

Note: At each Level, if proper response and resolution for GSWAN issue are not received within 4
hrs. from the time of issue reported, please reach out to next level for higher level escalation.
Please provide your GSWAN experience feed back on
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