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From 22-04-2019 till date

Shri R.J.Kariya

From 22-04-2019 till date

Shri V.P.Pandya

From 22-04-2019 till date

Shri Amrutbhai Patel 1AS (Retd.)

From 21-9-2020 to 9-12-2021
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From 21-9-2020 till date




In Gujarat Information Commission, following Chief Commissioner of

Imformation and State Commissioner of Information were functioning

during 2021-22:

<>
Chief Information Commissioner

Shri D.P.Thakar
Dt. 1-4-2021 to 28-8-2021

State Information Commissioner
Shri K.M.Ardharvyu
Dt.1-4-2021 to 31-3-2022

-

State Information Commissioner
Shri V.P.Pandya
Dt. 1-4-2021 to 31-3-2022
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Chief Information Commissioner 1AS
(Retd.)
Shri Amrutbhai Patel
Dt. 14-12-2021 to 31-3-2022
*Dt.1-4-2021 to 9-12-2021

* (as a State Information Commissioner)

State Information Commissioner
Shri R.J.Karia
Dt. 1-4-2020 to 31-3-2021

(]

po A

State Information Commissioner
Dr.Subhash Soni
Dt.1-4-2021 to 31-3-2022






PREFACE

The Right to Information Act, 2005(RTI Act) has completed 17 years in the year 2022.
A careful study of appeals and complaints received by the Commission during these years
reveals that the citizens are using this Act more effectively whereas on the other hand, public
authorities are also working more effectively due to their training and experiences.
In Gujarat Information Commission, following Chief Commissioner of Information
and State Commissioner of Information were functioning during 2021-22.
(@  Chief Information Commissioner

(1)  Shri D.P.Thakar From 1-4-2021 to 28-8-2021
(2)  Shri Amrutbhai Patel, IAS (Retd.) From 14-12-2021
(b)  State Information Commissioners

(3)  Shri K.M.Adhvaryu From 1-4-2021

(4)  ShriR.J.Karia From 1-4-2021

(5)  Shri V.P.Pandya From 1-4-2021

(6)  Shri Amrutbhai Patel, IAS (Retd.) From 1-4-2021 to 9-12-2021
(7)  Dr. Subhash Soni From 1-4-2021

Appeals/Complaints received in the Commission are heard chronologically. During
the year, total 7435 applications were disposed. The Commission has started hearing of cases
through Video Conference during the year under report. Details of the video-conferencing
made in the year 2021-22 have been given in chapter-6.

Major work of the Commission is done/conducted online through RIMS software.
Facilities to file online second appeal and uploading of remark/representators etc is done
alongwith, sending hearing notice online, it is also informed by email and by SMS on phone.
Appals/Complaints, Notices, Orders, Remarks all the relavant document are made online
available.

Disposal of appeal and complaints can be done quickly and easily due to transfer of
commission’s work on cloud server and upgradation of all the applications of the commission.
Each party can log in commission’s website and see details of the case and documents. As
this cloud has been saved on server, it has enhanced the capacity to save the data and
efficiency of work.Thus, the Commission efforts to move forward in the direction of
digitalisation.

The applications are uploaded in R.T.I annual return system prepared by the State
Government to know as to how many applications have been received by the various Public
Authorities under the Right to Information Act, 2005. These uploaded details are to be
displayed after their analysis. Details on the appeals so uploaded on the State Government
portal are to be displayed in different manner so that the number of applications received by
the various Public Authorities, action taken thereupon, the number of applications which were
rejected etc. can be known. The number of RTI applications uploaded during the year 2020-
2021 by all the Public Authorities of the State was 94997, whereas the number of applications
received during the year 2021-2022 is 97999.

During the period of report, the 1SO-9002-2015 certification on the service field has
been conferred to the commission. For the disposal of appeals and complaints adopted by the
commission shows proper procedure and transperancy in its work. The Commission has also
developed its own website, which is updated periodically. The details available on the website
have been shown in chapter-13.

The statistical information of the Public Authorities, included in this Annual Report of
the Commission has been obtained on 5-1-2023 from http://rti-ar.guj.nic.in system developed
by the State Government for this Act.

* Kk k%






(1)

CHAPTER-2

Details of the action taken during the year 2021-2022 by the State Government

for the implementation of the Right to Information Act, 2005.

[] Appointment of Shri Amrutbhai Patel as Chief Information Commissioner according
to section 15(2) of Right to Information Act-2005(vide notification dated 10-12-2021).

[] For effective implementation of Right to Information Act-2005, RTI Web Portal has
been started. (vide circular of dated 30-11-2021)

[] Necessary instructions were given for the effective implementation of Right to
Information Act-2005 vide recommendations made in the annual report of the
Commission for the year 2019-20 (by circular dated 5-4-2021).

(2)  The details of the Training Programmes conducted during the year 2021-2022.

[] Total 38 training programmes were conducted at SPIPA on Right to Information Act-
2005 in which total 1544 participants from different offices of the State Government,
Departments of the Secretariat had been imparted training and 1809 man-days have
been created.

No. Details No. of Participants | Man-
training days

1 SPIPA, Ahmedabad 10 200 400
2 Regional Training Center, Ahmedabad 02 65 130
3 Regional Training Center,Surat 05 332 332
4 Regional Training Center, Gandhinagar 05 204 204
5 Regional Training Center, Mahesana 05 214 214
6 Regional Training Center, Rajkot 08 371 371
7 Regional Training Center, Vadodara 03 158 158
Total 38 1544 1809

(3) Details if any Institute has been prescribed/ exempted vide notification under section
24(4) of the Right to Information Act, 2005.

[

Forensic Science Laboratory (F.S.L) under Home Department has been named now as
Directorate of Forensic Science, Gujarat State, Gandhinagar and all its subordinate
offices. In which Director, Forensic Science and its subordinate offices/ laboratories
have been exempted from Right to Information Act-2005 for all the matter related to
system of testing of offences and on site visit of crime place, analysis of on site inquiry
and all the matter related to analysis of crimes made in the laboratories.

(4) Works undertaken by the State Government under section 26 of Right to
Information Act, 2005.

[

l

Broadcasting of advertisement for 60 seconds for the period from 1-4-2022 to 16-4-
2022 (total 16 days) on Doordarshan has been done to aware people for different
provisions of Right to Information Act, 2005 so that people can exercise this law
judiciously. 64 spot telecast have been done on doordarshan channel (total 16 days)

For the awareness and dissemination of Right to Information Act, 2005, grant of total
Rs.19.65 lakh has been allocated for the year 2021-22, which has been used for the
work of publicity and dissemination.



CHAPTER-3

Grant Allocation to the Gujarat Information Commission for Financial Year 2021-22

Sr. | Plan/Non Plan Budget Head | Amount of Grant (Rs. in lakhs)
No.
1. | Non Plan(Voted) | 2070-00-001- 02 622.59

During the year 2021-2022, total amount of Rs.622.59 lakhs was allotted to the Gujarat
Information Commission. During the year 2020-2021, total budgetary allocation was Rs.
566.11 lakhs. Thus, compared to the earlier year, there was 9.98% increase in the grant for
the Financial Year 2021-2022.

Budget Allocation to the
Commission for 2021-22

H Non Plan (Voted)




CHAPTER-4
Appeals and Complaints
(A)  Appeals/Complaints received by the Commission during the year 2021-2022.

Right to appeal has been given to the citizens under section-19 of Right to Information
Act-2005 as described in the right to citizens regarding appeal/complaints made by citizens
under section 18/19 of Right to Information Act-2005 and also in the functions and powers
of the Commission in the annual reports published by Information Commission over the
years. Provision has been made to prescribe time limit for disposal of the complaints by
Appeallate Authority and time limit to make first appeal by the applicant. After decision of
the First Appellate Authority or in the circumstances when decision is not taken, clarifications
regarding the matters, such as when to make such appeal and to whom, has been made in the
provision of the said section.

Under various departments of the Government, Commission received 6833 appeals
and 936 complaints i.e.total 7769 Appeals/Complaints during the year 2020-2021.
Accordingly, the percentage of appeals is 87.95% and that of complaints is 12.05%. During
the year 2020-2021, total 6123 Appeals/707 Complaints i.e total 6830 appeals/ complaints
were received by the Commission, which shows increase compared to the last year.

Appeals/Complaints received
by the Commission during
2021-22

M Appeals

B Complaints

The above chart shows that on the basis of total number of Appeals/Complaints
received by the commission during the whole year, 647 Appeals/Complaints per month were
received per month.

During the year, total 7435 Appeals/Complaints were disposed off by the Commission
out of the number of appeals received by it. That means on an average, 620
Appeals/Complaints per month were disposed off. Formerly, hearings were undertaken
chronologically by every two years after filing of appeals/ complaints. Thereafter, with
intensive efforts that period has been shortened phasewise i.e 1.5 year then one year and now
it has been undertaken in a very short period of 5 months. All the above details have been
shown in the form of chart as follows:



(B) Details of Appeals/Complaints received and disposed off month-wise by the
Commission during the year 2021-2022.

Sr.| Month Receipt Total Disposal Total
No. Appeal | Complaint Appeal | Complaint
1 |April-2021 284 80 364 | 353 13 366
2 |May-2021 572 102 674 | 387 79 466
3 |June-2021 650 79 729 | 838 98 936
4 July-2021 528 87 615 | 783 129 912
5 |August-2021 364 39 403 | 515 50 565
6 |September-2021 555 87 642 | 555 111 666
7 |October-2021 472 81 553 | 488 50 538
8 |November-2021 704 64 768 | 393 61 454
9 |December-2021 913 115 1028 | 681 104 785
10 [January-2022 499 67 566 486 73 559
11 |February-2022 618 54 672 | 534 71 605
12 |March-2022 674 81 755 | 534 71 605
TOTAL 6833 936 7769 | 6547 888 7435

Of the total cases disposed by the Commission, 88.06% were Appeals and 11.94%
were Complaints.

Appeals and Complaints received and
disposed during the year 2021-22
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(C) Department wise break-up of the Appeals/Complaints received by the
Commission during the year 2021-2022, has been shown in Annexure-1.

Upon an assessment of the implementation of the RTI Act by various departments and
authorities thereunder shown in Annexure-1, the more number of appeals received by the
commission in respect of these five departments.

The number of Appeals/Complaints received by the Commission in respect of these
05 departments is 5730, which is 73.75% of total Appeals/Complaints.

Sr. Department Number | Number of | Total | Contribution
No of Complaints | Number in
Appeals Percentage
1 | Panchayat, Rural Housing and 1419 208 1627 20.94
Rural Development
Department
2 | Urban Development and 1371 189 1560 20.08
Urban Housing Department
3 | Revenue Department 1049 150 1199 15.43
4 | Home Department 602 87 689 08.87
5 | Education Department 589 66 655 08.43
Sub Total 5030 700 5730 73.75
Other Departments 1803 236 2039 26.25
Grand Total 6833 936 7769 100%

In this department, work related to important issues of the people is done and therefore,
the number of appeals/complaints in these departments has been found more.

The above statement shows that the total percentage of the five departments which
received more than 1000 applications which is 56.46%, details of which have been given in
the graph below.

Working of five departments with
regard to implementation of RTI Act
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Generally the numbers of appeals/complaints may decrease if record based
details/decisions are provided within the time limit to the people seeking information.
Therefore, the Commission feels that the proceedings being carried by these five departments
under the provisions of Right to Information Act should be reviewed.

(D) Applications and Appeals received during the year 2021-2022 by various
Departments and Public Authorities of the State Government.

During the year 2021-2022, Public Authorities working under various departments of
the Government received 97999 applications from the citizens requesting for information
under the Right to Information Act. Out of these, 6317 applications were received by the
Departments directly and the remaining 91682 applications were received by the Public
Authorities working under them. Department wise consolidated information is shown in
Annexure-3. These details are also shown in the following chart with a view to appreciate the
use of Right to Information Act-2005 by the Citizens through applications made to the various
Departments and Public Authorities under them in the State.

Applications received by
departments and Public Authorities
during the year 2021-22

M Departments
M Public Authorities

From the above chart, it can be seen that from among the total applications,
departments have received only 6.45% applications and the Public Authorities working under
them have received 93.55% applications. The public is required to contact the Public
Authorities in the field down to the village level for their day to day work and therefore, the
number of RTI applications made to such Public Authorities will be substantial.

Upon analysis of the information of the applications received by the various
Departments and Public Authorities under them, it appears that the following 3 Departments
and their Public Authorities have received 70634 applications during the year. This constitutes
72.08% of total applications received in the State. Details of these departments are shown in
the following statement.
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Sr. Department Number of Applications received
No. Depart- | Public Total Contribution
ment Authorities | Number | in
Percentage
1 |Home Department 855 31868 32723 33.39
2 | Urban Development and Urban 0 28791 28791 29.38
Housing Department
3 | Revenue Department 1197 7923 9120 9.31
Sub total 2052 68582 70634 72.08
Other Departments 4265 23100 27365 27.92
Total 6317 91682 97999 100

From the above statement, it can be seen that the Public Authorities of those
departments, which are responsible for providing services to the citizens and maintaining law
and order, receive the largest number of applications.

As provided under Sub-Section 2 of Section 25 of the Right to Information Act-2005,
each Department has to collect information from the Public Authorities under their control
and furnish the same to the State Government. For this purpose the State Government has
developed a System from which the Commission obtains the necessary data. All the
Departments and Public Authorities are required to upload data online on the website
http://rti-ar.guj.nic.in of the Government of Gujarat.

Upon analysis of the data of the Public Authorities and Departments for the purpose
of incorporating the same in the present report by the Commission, it appears that the number
of applications shown to have been received by some of the Departments and Pubic
Authorities under their Control is less. This appears to be the case with regard to the following
departments:

(1) Agriculture, co-operation and farmers’ welfare Department- 1222
(2) Social Justice and Empowernment Department-1101

(3) Panchayat, Rural Housing and Rural Development Department-1072
4) Health and Family Welfare Department-941

(5) Food, Civil Supplies and Consumer Affairs Department-291

(6) Tribal Develpoment Department-163

The functions of the above Departments affect the people right down to the Taluka
and Village level. These departments have substantial public dealing and therefore public
come to the direct contact of officers of this department as per their expectation and
requirement. So, it is but natural that many people will make use of the Right to Information
Act-2005 when they are not satisfied with their working. Most of these departments,
especially the Food, civil supplies and consumer affairs Department have Public Authorities
right down to the taluka level.And its scope of work is related to daily life of the public. If
this department shows only 291 RTI applications received by them during the year 2021-
2022, it appears suspicious and requires scrutiny.

From the details of above statement, it appears at first that the number of applications
received under RTI act is much lower in some departments where important work of
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providing services to the people is undertaken. Therefore, it is indispensable for Public
Authorities to register the received applications and maintain latest record for the same as per
government procedure.

Similarly, another example of such type is Health and Family Welfare Department and
Narmada, water Resources and water supply Department because as per Government policy,
there are Health centers and irrigation and water supply schemes in almost all the villages of
the State. So it is expected to receive considerable number of RTI applications. However, the
number given was 941. Which makes it eligible for scrutiny whether it depicts the real picture.

At this point of time, from scrutiny of annexure-3 on the applications received by the
departments, it should be noted that 3 departments had received zero applications and one
department had received only 3 applications. It can not be believed that said departments had
not received a single application during the entire year. This shows that the departments are
also unwilling in uploading information online.
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CHAPTER-5

Comparison of Appeals/Complaints received by the Commission during the last 2 years.

Details of Comparison of Appeals/Complaints received by the Commission during the
last two years has been shown in Annexure-2. Upon scrutiny of Appeals/Complaints received
during the year 2021-2022 from various Departments, it appears that total number of
Appeals/Complaints has increased upto 939 during the year in comparison to the year 2020-
21.

The Second Appeal is made to the Commission when the applicant is dissatisfied with
the information/reply given by the Public Information Officers of the Public Authorities or
when the First Appeal filed before the Appellate Authority against such a reply is not disposed
of by the Appellate Authority within the prescribed time limit or when the applicant is not
satisfied with the order of the Appellate Authority. Each Appeal/Compliant is properly
scrutinized by the Commission on the merits of Appeal/complaint. Such other Appeals are
accepted considering whether it is in context with information sought by Applicant.

The number of Appeals/Complaints being admitted by the Commission regarding the
department mentioned below has shown some decline compared to previous year.

Sr. | Name of Department | 2021- | 2020- Difference Increase /
No 2022 2021 Reduction in
' percentage (%0)
1 | Forest and Enviornment | 169 230 -61 -26.52
Department
2 | Industries and Mines | 100 123 -23 -18.7
Department
3 | Panchayat, Rural 1627 1656 -23 -1.75

Housing and Rural
Development
Department

4 | Tribal Development 30 44 -14 -31.82
Department

5 | Social Justice and 40 52 -12 -23.08
Empowernment
Department
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Appeals/Complaints received during the year 2021-22
in comparison to the year 2020-21

Comparision Applications received by
the Commission during 2020-21 &
2021-22
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CHAPTER-6
Video Conference:-

For the first time, hearing of Appeals/Complaints through Video Conference was
conducted by the Commission in January 2014 on trial basis and on the basis of its
encouraging results, more video conferences were planned. Taking in to consideration covid-
19 epidemic, by using the infrastructure facilities available in the Office of the District
Collectors for the conduct of Appeals/Complaints of concerned Districts in the year 2020-21,
the arrangements have been made in all the districts of the state for hearing of the appeals
through video conference.

For the conduct of Appeals/Complaints through Video Conference, the applicants can
present their case from the concerned district headquarter. So, time and expenditure for the
concerned applicants/officials can be saved, the interruption caused in the Public Information
Officer’s daily government work can be avoided.

The Video Conference was started from the year 2014-15 at Gujarat Information
Commission. Two Video Conferences in the year 2014-15, eleven in the year 2015-16, ten in
the year 2016-17, six in the year 2017-18 and twenty-one in the year 2018-19 and 173 in
2019-20 were held.

Schedule of video conferences held during 2014-15 to 2021-22 is as follows:

Details of video conferences

Sr. No. Year No. of video conference
1 2014-15 02
2 2015-16 11
3 2016-17 10
4 2017-18 6
5 2018-19 21
6 2019-20 173
7 2020-21 783
8 2021-22 924
Total 924 video conferences were held during 2021-22. Monthwise details of which is as
follows.
Details of Video Conferences
Sr. No. Month Numbers
1 April-2021 35
2 May-2021 48
3 June-2021 108
4 July-2021 102
5 August-2021 74
6 September- 2021 83
7 September-2021 83
8 October-2021 79
9 December-2021 95
10 January-2022 74
11 February-2022 80
12 March-2022 87
Total 924
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CHAPTER-7

Applications rejected by various departments and public authorities during the year
2020-2021:-

Details of RTI applications received under Right to Information Act, 2005 and rejected
by various Departments and Public authorities have been given in Annexure-4. Upon
examination of this statement, following conclusions can be reached:

(1)  As per the statement, the total number of RTI Applications received is 97999. This
information has been downloaded by the Commission from the Government web
application RTI annual return on which data was uploaded by the various Public
Authorities.

(2)  Upon examining the details of rejection of applications by various Departments and
their Public Authorities, it appears that the overall rate of rejection is 4.16%. However,
the percentage of rejection of applications is higher compared to other departments
like; Legal (13.72%), Health and Family Welfare Department (12.43%), General
Administration Department (12.00%), Labour, skill development and Employment
Department (11.42), Tribal Development Department (10.43), Agriculture, Farmers’
welfare and co-operation Department (10.31%). However, such decisions taken by the
Public Information Officers were taken in view of provisions of Right to Information
Act.

(3)  Most of the applications have been rejected under Section 8(1) (a), (b), (c), (d), (e) and
(M),(9),(h),(1),(j) and under Sections 9, 11 and 24 of the Right to Information Act-2005.

RTI applications were rejected mainly due to the following reasons:

Number of applications rejected under Section 8(1) (a) -411

Information which may adversely affect the sovereignty and unity of India, National
Security, Strategic, Scientific or Economic interest, Bilateral relations with a foreign
country or which may instigate any offence.

Number of applications rejected under Section 8(1) (b) — 27

The Commission is not responsible to give that information which is clearly banned
by any Court or Tribunal to declare or information disclosure of which may cause
dishonour of the Court.

Number of applications rejected under Section 8(1) (c) - 40

Information disclosure of which may cause breach of privilege of the Parliament or the
State Legislature.

Number of applications rejected under Section 8(1) (d) -249

Information containing commercial confidence, trade secrets or intellectual property,
disclosure of which may adversely affect the competitive position of the third party.
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Number of applications rejected under Section 8(1) (e) - 94
Information obtained from a person on the basis of trustworthy relations by the Public
authorities.

Number of applications rejected under Section 8(1) (f) — 24
Information obtained from a foreign Government by winning the confidence of that
Government.

Number of applications rejected under Section 8(1) (g) - 207
Information which may endanger the life or physical security of any person; or
information given confidentially for law enforcement or security purposes.

Number of applications rejected under Section 8(1) (h) -212
Information which may impede the process of investigation or apprehension or
prosecution of offenders.

Number of applications rejected under Section 8(1) (i) - 69
Documents relating to the Cabinet including the records of deliberations of the Council
of Ministers, Secretaries and other Officers.

Number of applications rejected under Section 8(1)(j) - 454
Information relating to personal life of person which has no connection with the larger
public interest or public activity, or which may cause unnecessary interference in the
personal life of the person concerned.

Number of applications rejected under Section 9-126.
Information relating to the breach of copy right.

Number of applications rejected under Section 11 - 276.
Third Party Information which is protected by Law and for disclosure of which the
concerned party has not given consent.

Number of applications rejected under Section 24- 143.
Information relating to the intelligence and security organizations specified in Second
Schedule of the Act or information provided to the Government by such intelligence
and security organizations.
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CHAPTER-8

Penalty imposed on the Public Information Officers during the year 2021-2022:-

During the year 2021-2022, total 7435 Appeals/Complaints were disposed off by the

Gujarat Information Commission. There were 6547 Appeals and 888 Complaints out of
disposed 7435 Appeals/Complaints during the year 2021-2022.

During the hearing of these Appeals/Complaints, the Commission had imposed penalty

on the Public Information Officers in total 99 cases for the breach of provisions of the Right
to Information Act-2005. Details of the Public Information Officers upon whom the penalty
has been imposed by the Commission during the year 2021-2022 have been shown in
Annexure-5. The total amount of penalty in cases works out to be Rs.8,90,500/-. Out of these
99 cases, there were 68 Appeals and 31 Complaints.

2.

Thus it becomes clear that penalty was imposed in 68 of the total 6547 Appeals i.e. in
1.03% cases disposed off by the Commission during the year 2021-2022. Penalty was
imposed in 31 cases out of total 888 cases of complaints, the percentage rate of the
same is 3.49%.

With a view that the Right to Information Act is effectively implemented in the State
and the Authority of the Commission is duly acknowledged, it has been suggested to
ensure that the amount of penalty is recovered from the concerned officer within a
reasonable time i.e. within 3 months from the date of the order of the Commission.
Commission has suggested to ensure that the concerned Public Information Officers
pay the penalty amount imposed by it in time and the same is reviewed regularly at the
Head of the department and administrative department levels.

Most of the Appeals/Complaints received by the Commission were related to the work
of or services provided by Gram Panchayat/Taluka Panchayat/District Panchayat/
Municipalities/Municipal Corporations, Police Stations, Offices of District Collectors,
Offices of the Health department, Electricity Distribution Companies, District
Education Officers/Universities etc. Since the general public has daily dealing with the
above organizations, Commission suggests these offices to work effectively in context
to provide details considering provisions of laws.
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CHAPTER-9

Recommendations and suggestions

More than seventeen years have passed since the implementation of the Right to
Information Act. During this period, for the proper implementation of the provisions of the
Right to Information Act, continuous efforts have been made from the Information
Commission and the State Government. The Commission had noticed some matters during
the year under report and it has recommended and suggested on the same to the state
Government.

Efforts have been made by the Commission to dispose of speedily other
appeals/complaints of the citizens filed with the Commission during the report year and to
ensure that the maximum number of citizens benefit from the final decision order on their
appeals. As per the second appeals/complaints filed with the Commission, the Commission is
continuously receiving representations from the Public Information Officers and First
Appellate Officers that, from a very limited number of applicants, a large number of
applications are received under the said Act. The Commission has also experienced that, due
to significant or large number of second appeals filed by limited applicants, the orders and
final disposal of one/two or very limited number of appeals from a large number of other
applicants are delayed. The problem of an unreasonable use of public resources also arises
and public interest functions are adversely affected.

Even after almost 17 years of implementing the Right to Information Act, 2005, the
filing fee is currently Rs.20/- only. In many cases, the applications made by the applicants
contain very few pages of details, for which the process and expenditure incurred fee of Rs.2/-
per page is not rational. Therefore, the Commission recommends that, an application fee for
an application made by an applicant should be Rs. 50/ - to Rs. 100/ - and the information to
be given based on available records on the application of the applicant, if within the limit of
15 pages, such details (copies) should be provided to the disputant free of cost. Under the said
suggestion of the Commission, the changes in the Gujarat Right to Information Rules-2010
will facilitate and streamline the implementation of the law.

The prescribed fee rate for providing information should be increased and page limit
should be fixed for providing free of charge information.

2. The provision has been made for the penalty of maximum Rs. 25000/- under section-
20(1) of the act since from the implementation of the Right to Information Act, 2005. Even
after nearly 17 years of implementation of the said law, there has been no increase in the
amount of the penalty. Public information officers are not serious about taking action within
the time limit due to this very small penalty. Public information officers are punished, but in
their confidential report, there is currently no provision for mentioning or highlighting that
fact. For better implementation of this Act, the Commission recommends that a system be put
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in place to take note of the penal action taken against the Public Information Officer under
the said Act.

If the concerned Public Information Officer has been fined under the Right to
Information Act-2005 five or more times during the tenure of office in the office in which he
has been appointed as Public Information Officer, the matter should also be taken into
consideration while writing his confidential report is necessary. After having consideration
said suggestions of the Commission, it is recommended that proper provision should be made
in the Right to Information Act — 2010.

3. It has been noticed by the Commission during the hearing that, in some cases the work
of assigning the complete record charges is not completed even up to six months or a year.
As a result, the disclosure process cannot be completed within the time limit due to the above
reasons regarding RTI applications. With regard to the applications under the Right to
Information Act, it is required that, the process of assigning the charges should be done
expeditiously to provide the information of record.

It has been observed by the Commission regarding to other appeals/complaints
presented before the Commission that when there is a transfer of Talati-cum-Mantri as well
as Public Information Officers of several other cadres, there is no transfer of full record charge
among the old Public Information Officer and the newly appointed Public Information
Officer. The Commission recommends to take strict action against the concerned Public
Information Officer if there is any delay to assign such charge.

4. There is a provision to charge prescribed fee to provide required information regarding
to RTI application but there is no clarification/provision in the rules regarding the time limit
as to the maximum number of days in which such copy fee has to be paid. It has been noticed
by the Commission that, if the fee is not paid for a long period due to above reasons then the
related application cannot be dispose of and become points of dispute for both the parties.
The Commission recommends to make provision in Gujarat Right to Information Act Rules-
2010 to pay the payable prescribed copy fee in the reasonable stipulated time period under
the applications of an applicant.

5. Regarding the classification of record of the Public Authorities

On analysing the appeals/complaints submitted to the Commission, it has been
observed that in a number of cases, the Public Information Officers tell the applicants that
“Record is not available” in respect of the information demanded under the application of
format ‘A’. This reply is repeated also by the relevant Public Information Officer at the time
of hearing of such cases before the commission. The Commission recommends an
arrangement be made to review standing instruction about the issuing standardized
orders to maintain and destroy records.
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The Commission opines that, if the Public Authorities classify their records as per
Section 4(1) (a) of the Right to Information Act-2005 appropriately, maintain it with index,
make records digitized. By using modern technology if they do process in time to maintain
permanent record as per the rules, they can carry out their functions smoothly and quickly.
They can give required information to the RTI applicants easily and perform their duties under
this law.

Arrangements should be made to digitize the stored records through the use of modern
technology and to enable the Public Information Officers /Competent Authorities/Offices to
access such classified information easily and without delay as well as with accessibility. The
Commission is of the view that by putting in place this arrangement, the applicants can obtain
the recorded information easily and in a timely manner. Public information officers /
Employees and Competent authorities can easily and efficiently perform their duties under
this Act. The Commission suggests an_arrangement to be made based on _modern
technology for the maintenance of Commission records.

6. Regarding preparing and keep updating the Proactive Disclosure

It has been noticed on the basis of numbers of complains and appeals received by the
Commission that the details of Proactive Disclosure which has to be published by Public
Authorities as specified under Clause (b), (1) to (17) of Section 4(1) of the Right to
Information Act-2005, has not yet published properly and completely even after so many
years. The Commission recommends to upgrade Proactive Disclosure every year and review
and observe regularly at periodic interval Head Offices/District level offices as well as sub-
ordinate offices’ disclosures by Sachivalay departments to ensure strict compliance of the
instructions issued regarding the same by the State Government. If the Proactive
Disclosure is issued with a view to providing public oriented administration, then the
questions of the public for getting information by R.T.l. can be decreased.
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CHAPTER-10

The Observations of the Gujarat Information Commission regarding work undertaken
during the year 2021-2022

(1) Regarding the inconsistency found in applications received by the Public Authorities

Studying the content of the Appeals and Complaints made to the Commission, it was
observed that Public Authorities under many Departments are existing mostly at Taluka level
and the village level. However, these departments show the less number of the applications
which may not be factual. It has been observed by the Commission regarding the same that,
it is necessary for such Public Authorities to upload the details of the applications forwarded
to them without fail.

The Commission has studied details uploaded by the following eight departments:-

(1) Tribal development Department (163), (2) Food, Civil Supplies and Consumer Affairs
Department (291), (3) Health and Family Welfare Department (941), (4) Panchayat, Rural
Housing and Rural Development Department(1072), (5) Social Justice and Empowerment
Department(1101), (6) Agriculture, Co-operation and Farmer welfare Department (1222).

In view of extension and scope of work of these departments of State Government, the
Commission strongly feels that there is under reporting by these Departments. The
Commission takes note of the same and therefore, the Commission calls upon these
Departments to take all necessary steps with utmost sincerity to rectify the omissions and
mistakes.

2. Regarding the classification of record of the Public Authorities

On analysing the appeals/complaints submitted to the Commission, it has been
observed that in a number of cases, the Public Information Officers tell the applicants that
“Record is not available” in respect of the information demanded under the application of
format ‘A’. This reply is repeated also by the relevant Public Information Officer at the time
of hearing of such cases before the commission. The Commission recommends an
arrangement be made to review standing instruction about the issuing standardized orders to
maintain and destroy records.

The Commission opines that, if the Public Authorities classify their records as per
Section 4(1) (a) of the Right to Information Act-2005 appropriately, maintain it with index,
make records digitized. By using modern technology if they do process in time to maintain
permanent record as per the rules, they can carry out their functions smoothly and quickly.
They can give required information to the RTI applicants easily and perform their duties under
this law.

Arrangements should be made to digitize the stored records through the use of modern
technology and to enable the Public Information Officers /Competent Authorities/Offices to
access such classified information easily and without delay as well as with accessibility. The
Commission is of the view that by putting in place this arrangement, the applicants can obtain
the recorded information easily and in a timely manner. Public information officers /
Employees and Competent authorities can easily and efficiently perform their duties under
this Act. The Commission suggests an_arrangement to be made based on _modern
technology for the maintenance of Commission records.

3. Regarding the work and implementation of order of the Appellate Authority
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During the hearing of the Appeals/Complaints filed before the Commission, it has been
noticed that in many first appeals, the First Appellate Authorities pass formal orders without
properly studying the Format ‘A’. In fact, it is the responsibility of the First Appellate Officer
to ensure that Speaking Order of the first appeal is issued by taking into consideration the
application in the Format ‘A’ and the details furnished by the Public Information Officer and
the order is compiled by the First Appellate Authority. If the instructions given by office
memorandum no.10-23-2007-IR of The Personnel, Public Complaints and Pensions Ministry
of India dated 09-07-2007 circulated vide letter no.RTI1-2007-457297(Government of India)
dated 20-12-2008 by RTI Cell, General Administrative Department, Gujarat Government is
to be complied strictly, then the applicants can get the information in time and they do not
need to make second appeal before the Commission. The Commission insists to take care of
the duties and responsibilities under the Right to Information Act-2005 by all the First
Appellate Authorities of the state.

4. Observations done by the Commission during the report year and details of the
specific recommendations made to Public Authorities under Section 25(3) (G) of the
Right to Information Act

Sr. Details of the Public

Recommendation / Suggestion made to

Order No. and

Corporation

applicant or by email Id or through other
contact sources for an application
received under the Right to Information
Act.

After considering these kinds of
repeated representations before the
Commission, it is recommended that an
updated record be maintained regarding
the process of removal of illegal
constructions, its stages and related

no. Authorities the Public Authorities date of the
Commission

1 Commissioner of It is recommended to Commissioner of | A-1626-2021
Transport, Transport, Government of Gujarat, | Dt. 04-09-2021
Government of Gandhinagar that, changes/updates are
Gujarat, Gandhinagar | required to keep citizens adequately

informed and transparent in terms of
operational information. It is
recommended for review to rectify and
update the system so that citizens are
transparently informed about the system
in a timely manner while maintaining the
original core and aim of the Right to
Information Act-2005.

2 Municipal It is suggested to Public Information | A-0315-2021
Commissioner, Officer to set up a proper system in his | Dt. 13-09-2021
Ahmedabad office for sending posts / replays and to &
Municipal send the information on WhatsApp of an | A-0321-2021

Dt. 14-09-2021
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details to be furnished as per the rules and
with transparency and to make an
arrangement so the public can see it
easily.

Municipal
Commissioner,
Municipal
Corporation,
Ahmedabad

As like as the details regarding the
construction and BU permission of the
property disclosed by the west and new
west zone on the website of Ahmedabad
Municipal Corporation under “ R.T.L.”
chapter (menu) , if other zones of
Ahmedabad  Municipal  Corporation
declared as a part of Proactive Disclosure
under the Right to Information Act then
the numbers of applications under the said
act may be decreased

A system should be in place for
the uniform and maximum disclosure of
construction authorizations by all zones
as part of the proactive disclosure by
Ahmedabad Municipal Corporation.

C -0342-2021
Dt.17-09-2021

Development
Commissioner,
Gujarat State,
Gandhinagar

It is recommended to make an
arrangement to give proper instructions as
well as its compliance for maintaining
various registers at village level as per the
sanding instructions / orders of state
government or Panchayat administration

A-1945-2021
Dt.01-11-2021

Development
Commissioner,
Guijarat State,
Gandhinagar.

District Development
Officer , Kutch —Bhuj

It is recommended to give detailed and
clear instructions to all the Gram
Panchayats of the state for properly
maintaining birth and death registers to be
kept by Gram Panchayat as per the
registration law / rules and standing
orders of the government for birth and
death and to place a system for its
monitoring.

A-3635-2021
Dt. 18-11-2021

District Development
Officer, Baroda

It has been observed that the information
of annual accounts demanded by a
disputant is ready but an audit is remained
and only because of this reason the
information cannot provide to a disputant
which is not apt. The District
Development Officer is recommended to
arrange for audit work to be completed
promptly.

C-0387-2021
Dt.20-09-2021
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CHAPTER-11

Details of the cases in which the Honourable High Court supported the judgement of
the Information Commission

Guijarat Information Commission, State Commissioner
Judgement of Shri K.M.Ardhvyu
Applicable Section 20(1)
A-4840-2019 order Dt. 11/08/2020
Shri Jitendra S. Tripathi , Public Information Officer
Principal Utkarsh Higher Secondary school, Ahmedabad

Honourable Gujarat High Court Ahmedabad
SCA no. 11092/2020
Shri Jitendra S. Tripathi
Vs.
Shaileshkumar Bhanuprasad Patel

Ho’able Justice G.R.Udhvani
Interim order Dt. 09/09/2020

Ho’able Justice A.S.Supaiya
Order Dt. 28/06/2022(judgement)

SCA no. 11092/2020
Parties : Shri Jitendra Sarvendram Tripathi
Vs.
Shaileshkumar Bhanuprasad Patel

Order of the Gujarat Information Commission no. A-4840-2019, Dt. 11/08/2020,
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Brief details of judgment:

Through the application of Format-A, Dt. 27/03/2019, disputant Shri
Shaileshkumar Bhanuprasad Patel asked the certified copy of details and other information of
the students who had got an admission in the occupational course of the Higher Secondary
Department of Utkarsh Higher Secondary School, Amraiwadi, Ahmedabad. As the
information was not given by the Public Information Officer and Principal, on 03/05/2019 he
had done first appeal before the Frist Appellate Officer, Education Inspector which was not
disposed of within the time limit. Therefore, on 14/08/2019 disputant did second appeal
application in the commission and under the same by the order of dt.20/08/2019 the
Commission stated to the Frist Appellate Officer to take a decision within 30 days. However,
the information was not received, so on 24/10/2019 disputant represented under second appeal
application before the Information Commission of Gujarat. The hearing of this appeal was
held on 07/07/2020. Shri Jitendra S. Tripathi, the Public Information Officer and Principal
was not present in self at Utkarsh Higher Secondary School, Ahmedabad and he had send
another teacher who is not familiar with this matter. In this respect, the Commission directed
written and oral clarifications in its 16-07-2020 Order. The Public Information Officer and
Principal, Utkarsh Higher Secondary School, Amraiwadi, Ahmedabad was not present at the
rehearing before the Commission on 10/08/2020 and he had clarified in writing by the letter
dated 08/10/2020. But it was ordered to the Public Information Officer and Principal, Utkarsh
Higher Secondary School, Amraiwadi, Ahmedabad to search out demanded records of
information and provide it free of cost within 30 days to the disputant through R.A.P.D. or to
furnish an affidavit to that effect if the records have been destroyed. As well as, even after the
clear order of the Information Commission for negligence of duty , under section 20(1) of the
Right to Information Act a fine of Rs.20,000/- had been imposed on the Public Information
Officer and Principal of Utkarsh Higher Secondary School, Amraiwadi, Ahmedabad,

After the order of the Information Commission of Gujarat dated 11/08/2020, Shri
Jitendra S. Tripathi the Public Information Officer and Principal of Utkarsh Higher Secondary
School, Amraiwadi, Ahmedabad filed a petition S.C.A. no 11092/2020 before the Ho’able
High Court of Gujarat. On 28/06/2020 Honourable High Court of Gujarat has vacated the stay
order given for the petition and the case is disposed as infructuous. Therefore, a fine of
Rs.20,000/- imposed on the Public Information Officer and Principal of Utkarsh Higher
Secondary School, Amraiwadi, Ahmedabad remain unchanged.

With the above details Honourable High Court of Gujarat has supported the order of

the Commission. The Public Information Officer and Principal of Utkarsh Higher Secondary
School, Amraiwadi, Ahmedabad has paid an amount of the fine also.
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Gujarat Information Commission, State Information Commissioner
Judgement of Shri Virendra Pandya
Applicable Section- Sec.- 8(1)(l), Sec.-10(1) Sec.-11
A-2332-2018, Order-Dt. 10/06/2019

A.M. Chauhan
Vs.
The Public Information Officer, Under Secretary
Home Department, Sachivalay, Gandhinagar

Honourable Gujarat High Court Ahmedabad
Honourable the Chief Justice Mr Arvind Kumar and
Honourable Mr Justice Ashutosh J. Shastri
R / Letters Patent Appeal No. 148 of 2022
(In R/ Special Civil Application No. 15973 of 2019)
Order Dt. 22/07/2022
A.M. Chauhan (IPS) Vs. Public Information Officer
And Under Secretary and 2 other(s)

Brief details of judgment:

On 27-01-2017, the disputant A. M. Chauhan asked the information from the
Public Information Officer, Home Department in Form-"K" under Section-6(1) of the Right
to Information Act-2005. By the letter dated 06/03/2017 the Public Information Officer and
Under Secretary, Home Department, Gandhinagar had informed to the disputant that, the
information of more than one officers is involved with the information he had asked. As the
details of the notes of the other officers are included in the information asked by the disputant,
copies cannot be provided. For that reason the aggrieved disputant had filed first appeal. And
the decision of the Public Information Officer dated 06-03-2017 was unchanged by the order
of the First Appellate Authority dated 19-04-2017 in respect of the first appeal made by the
disputant. The disputant was aggrieved with this decision and on 23/03/2018 he had filed the
Second appeal before the Commission.

The hearing was held on 31/05/2019 before the Gujarat Information Commission. In
this hearing, the Public Information Officer had represented that, as per the judgement of
Honourable Supreme Court given on 03/10/2012 in S.L.P. (Civil) no. 27734/2012 , Girish
Ramchandra Pande Vs. Central Information Officer & others, the information related to the
enquiry / complain against any government officer is considered as “Personal” information
and such information cannot sought “as a matter of right under the Right to Information Act.
And the information of more than one officer as well as the details of the notes of the other
officers are included in the information asked by the disputant. And the details of the other
officers' notes cannot be segregated, so the information asked by the complainant was not
provided.

The order of the Public Information Officer and Under Secretary of Home department
dated 06/03/2017 remained unchanged by the order of Dt. 19/04/2017, the First Appellate
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Authority and Joint Secretary (A.C.) of Home Department on the first appeal of the disputant.
During the hearing held on 31/05/2019 after consideration of the representations of parties,
working papers and the provisions of the Right to Information Act-2005, it seemed to the
Commission that, the replay given to the disputant on the information by the Public
information Officer and the order of the First Appellate Authority are appropriate. And it
seemed to the Commission that, there is no reason to interfere, the second appeal was dispose
of through an order of Dt. 10/06/2019 by the Commission.

The said order done by the Gujarat Information Commission on 10/06/2019 was
challenged by the disputant at Honourable High Court. Honourable Justice Bhrgav D. Kariya
had accepted the order of the Commission dated 10/06/2019 by R / Special Civil application
no. 15973 of 2019. Thereafter, the disputant had challenged the said order of the single judge
in Divisional Bench at Honourable High Court. Which is accepted by at Honourable Chief
Justice Shri Arvind Kumar and Honourable Chief Justice Shri Ashutosh J. Shastri by the order
of dated 22/07/2022 given in R/LETTERS PATENT APPEAL NO. 148 of 2022 (In R/SPECIAL CIVIL
APPLICATION NO. 15973 of 20109.
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CHAPTER-12
Summary of the report

(1) During the year 2021-2022(April to March), fund Rs.622.59 lakh was allotted to the
Commission under the Non Plan (VVoted) Head.

(2) During the year 2021-2022, total 7769 Appeals/Complaints were received by the
Commission, out of which Appeals under Section-19 were 6833 (87.95%) and Complaints
under Section-18 were 936 (12.05%). These applications were relating to the various
Departments of the Government and Public Authorities under them. During the year 2020-
2021total 6830 Appeals/Complaints were received by the Commission.

(3) During the year 2021-2022, overall 7435 Cases were disposed of by the Commission
which includes 6547 Appeals [88.06%] and 888 Complaints [11.94%].

(4) The Commission had imposed penalty upon the Public Information Officers in total 99
cases. The total amount of penalty in these cases works out to be Rs.8, 90,500/. Out of these
cases, 31 cases were Appeals and the remaining 11 were Complaints.

During 2021-22, no orders for paying compensation to the complainant under section 19(8)
(B) of the Right to Information Act have been issued and the commission has recommended
departmental inquiry against the officers in total eleven (11) cases under section 20(2) of the
Act.

(5) During the year 2021-2022, various Departments of the Government and the Public
Authorities working under them received 97999 applications requesting information under
the Right to Information Act-2005. Out of these, 63117 applications were received by the
Departments directly and the remaining 91682 applications were received by the Public
Authorities working under them.

(6) Upon analysis of the applications received, it was observed that 70634 applications
seeking information regarding work/service of 3 Departments and the Public Authorities
under them were received, the percentage of which is 72.08%. These Departments include
Home Department (33.39 %) and Urban Development and Urban Housing Department
(29.38%), and Revenue Department (20.29%) mainly.

(7) Upon checking the data of rejection of applications received by various Departments and
the Public Authorities under them, it appears that the overall rate of rejection is 4.16%.
However, the percentage of rejection of applications is higher for departments like Legal
Department (13.72%), Health and Family Welfare Department (12.43%).General
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Administration Department (12%), Tribal Development Department (10.43%) Agriculture
and Cooperation Department (10.31 %)

(8) Most of the applications have been rejected under Section 8(1)(a), (b), (c), (d), (e),(f),
(9), (h), (i), (j) and under Sections 9, 11 and 24 of the Right to Information Act-2005.

(9) During the year 2020-2021, the Departments of the Government and the Public
Authorities under them had received total 94997 applications under the Right to Information
Act -2005. In the report, during the year 2021-2022, total 97999 applications were received
by the said Public Authorities. Thus, in comparison to the previous year, there has been
increased of 3002 applications.

While preparing the present report, the Commission has relied upon the information
uploaded on the Gujarat State R.T.l. Annual Return Information System developed by the
Government. It is necessary to furnish in time the details of the work which had been taken
up by different departments regarding the applications received under the Right to
Information Act-2005 for the interest of all, so that the Commission can reflect work of the
Departments appropriately.
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CHAPTER-13

Information available on the website of Gujarat information commission

Q) The official website of the Commission is http://gic.gujarat.gov.in.

(2)  Any citizen can get the information on the provisions of the Right to Information Act and the

Rules framed under the said law. Moreover, any citizen can download this information for free from

the website.

3 Important Circulars issued by the Commission and the General Administration Department

(RTI Cell) can be downloaded and printed.

4 An officer has been appointed as Public Relation Officer by the Commission, from whom the

basic information of the Commission can be obtained. The name and contact number of this Public

Relations Officer has been published on the website.

(5) Pro-active Disclosure made by the Commission as required under the Right to Information

Act-2005, can be seen through the website.

(6) The Commission publishes its Annual Report every year. All the Annual Reports published

till date is available on the website.

(7) Certain important and useful forms can be accessed through the website of the Commission

and the same can also be downloaded and printed. These are as under:

Form — A Form of the application to be made by the Applicant for seeking information

Form — B Form of the letter meant to inform the applicant about the fees for documents and
charges to be deposited.

Form — C Regarding giving and /or refusing information to the applicant

Form — D Transfer of application related to other public authority.

Form — E Specimen of First Appeal.

Form—  Form of Complaint under section 18(1)

Form — Form of Second Appeal under section 19(3)

(8) Sometimes, citizens and even employees associated with the work of the RTI Act do have

various queries. For availing the information of these queries FAQ (Frequently Asked Questions) has

been made available on the website of the Commission and efforts are being made by the Commission

to update and upgrade these queries time to time.

9) Certain important judgments related to the Right to Information Act-2005 delivered by the

Honorable Supreme Court and Honorable High Courts are available on the Learning Resource Page.

(10)  Details of the current and former Commissioners of the Commission are available on the

website.

(11)  Anyone, who is aggrieved with the order of the First Appellate Authority, can prefer a Second

Appeal before the Commission. A form prescribed by the Commission for making the Second Appeal

can be filled up on line through website and sent to the Commission. Along with this form, other

necessary documents such as Format—A, PIO’s reply, First Appeal, Order on the First Appeal,

Undertaking prescribed by the commission etc. can be attached on-line and Second Appeal can be

filed. The Second Appeal can be sent through post also with the important documents.

(12) The Applicants and the Public Information Officers are generally interested to know the latest

status of the concerned case. Any notice and the current status of any case regarding to the Second

Appeal can be seen in the ‘E Status' on the website of the Gujarat Information Commission and it can

also be printed.

(13) Copy of the judgment delivered by the Commission in an Appeal/Complaint is made available

on the website after seven days from the date of judgment.

(14) “Cause List’ prepared for the hearing before the Gujarat Information Commission can be seen

on the website. Any Public Information Officer or Appellant can see the details online 21 days before

the date of hearing of the case.

3k 3k 3k 3k 3k 3k 3k 3k 3k 3k %k %k 3k 5k 5k %k >k 3k 5k %k >k 3k 5%k %k >k 3k 5%k %k >k 3k 5%k %k >k 3k %k %k %k %k %k *k
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Appendix-1

Statement showing Department-wise Appeals and Complaints received by the

Commission during 2021-22

Statement
Sr. Name of Department Appeal | Complain | Total | Percentage
No. Share
1. | Agriculture, Farmers Welfare and 203 33 236 3.04
Co-operation Department
2. | Education Department 589 66 655 8.43
3. | Energy & Petrochemicals Department 145 11 156 2.01
4. | Finance Department 36 06 42 0.54
5. | Food, Civil Supplies and Consumer 26 03 29 0.37
Affairs Department
6. | Forest & Environment Department 134 35 169 2.18
7. | General Administration Department 78 10 88 1.13
8. | Health & Family Welfare Department 201 29 230 2.96
9. | Home Department 602 87 689 8.87
10. | Industries & Mines Department 88 12 100 1.29
11. | Information & Broadcasting Department 11 01 12 0.15
12. | Labour, Skill Development and Employment 49 02 51 0.66
Department
13. | Legal Department 88 13 101 1.30
14. | Legislative & Parliamentary Affairs 00 00 00 0.00
Department
15. | Narmada, Water Resources, Water 107 26 133 1.71
Supply & Kalpasar Department
16. | Panchayat, Rural Housing & Rural | 1419 208 1627 20.94
Development Department
17. | Ports & Transport Department 237 05 242 3.11
18. | Revenue Department 1049 150 1199 15.43
19. | Roads & Buildings Department 252 27 279 3.59
20. | Science & Technology Department 00 00 00 0.00
21. | Social Justice & Empowerment 37 03 40 0.51
Department
22. | Sports, Youth & Culture Activities 09 01 10 0.13
Department
23. | Tribal Development Department 21 09 30 0.39
24. | Urban Development & Urban Housing | 1371 189 1560 20.08
Department
25. | Women & Child Development Department 30 03 33 0.42
26. | Climate Change Department 00 00 00 0.00
27. | Central Information Commission 42 05 47 0.60
28. | Other State Information Commission 00 00 00 0.00
29. | Others 09 02 11 0.14
Total 6833 936 7769 100
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Appendix-2
Comparative Statement of Appeals / Complaints Received the Commission During
The Last Two Years

Sr. Name of Department 2021-22 | 2020-21 |Difference| Increase/ Decrease of
No. Percentage
1. | Agriculture, Farmers Welfare and 236 239 -3 -1.26
Co-operation Department
2. | Education Department 655 590 65 11.02
3. | Energy & Petrochemicals Department 156 137 19 13.87
4. | Finance Department 42 32 10 31.25
5. | Food, Civil Supplies and Consumer 29 24 05 20.83
Affairs Department
6. | Forest & Environment Department 169 230 -61 -26.52
7. | General Administration Department 88 65 23 35.85
8. | Health & Family Welfare Department 230 225 05 2.22
9. | Home Department 689 586 103 17.58
10.| Industries & Mines Department 100 123 -23 -18.70
11.| Information & Broadcasting Department 12 09 03 33.33
12.| Labour, Skill Development and Employment 51 34 17 50.00
Department
13.| Legal Department 101 65 36 55.38
14.| Legislative & Parliamentary Affairs Department 0 01 -1 -100
15.| Narmada, Water Resources, Water 133 77 56 72.73
Supply & Kalpasar Department
16.| Panchayat, Rural Housing & Rural 1627 1656 -23 -1.75
Development Department
17.| Ports & Transport Department 242 112 130 116.07
18.| Revenue Department 1199 1172 27 2.23
19.| Roads & Buildings Department 279 244 35 14.34
20.| Science & Technology Department 00 00 00 0.00
21.| Social Justice & Empowerment 40 52 -12 -23.08
Department
22.| Sports, Youth & Culture Activities Department 10 18 -8 -44.44
23.| Tribal Development Department 30 44 -14 -31.82
24.| Urban Development & Urban Housing 1560 1011 549 54.30
Department
25.| Women & Child Development 33 32 01 3.13
Department
26.| Climate Change Department 00 00 00 0.00
27.| Central Information Commission 47 47 00 0.00
28.| Gujarat Legislative Secretariat 00 00 00 0.00
29.| Other (Other Departments & State 11 05 06 120.00
Information Commission)
Total 7769 6830 939 (+) 13.75
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Appendix-3
Details of applications received by all Departments and Public Authorities During the
year 2021-22

Sr. | Name of Department Application received
No. Department Public Total | Percentage
Authorities

1. | Agriculture, Farmers Welfare and 165 1057 1222 1.25
Co-operation Department

2. | Education Department 0 1488 1488 1.52

3. | Energy & Petrochemicals Department 10 3707 3717 3.79

4. | Finance Department 351 1355 1686 1.72

5. | Food, Civil Supplies and Consumer 75 216 291 0.3
Affairs Department

6. | Forest & Environment Department 11 1371 1382 141

7. | General Administration Department 1134 1183 2317 2.36

8. | Health & Family Welfare Department 3 938 941 0.96

9. | Home Department 855 31868 32723 33.39

10. | Industries & Mines Department 264 1577 1841 1.88

11. | Information & Broadcasting 41 137 178 0.18
Department

12. | Labour, Skill Development 334 979 1313 1.34
and Employment Department

13. | Legal Department 285 1895 2180 2.22

14. | Legislative & Parliamentary Affairs Department 18 0 18 0.02

15. | Narmada, Water Resources, Water 192 1738 1930 1.97
Supply & Kalpasar Department

16. | Panchayat, Rural Housing & Rural 398 674 1072 1.09
Development Department

17. | Ports & Transport Department 89 1469 1558 1.59

18. | Revenue Department 1197 7923 9120 9.31

19. | Roads & Buildings Department 271 2334 2605 2.66

20. | Science & Technology Department 7 3 10 0.01

21. | Social Justice & Empowerment 379 722 1101 1.12
Department

22. | Sports, Youth & Culture Activities 29 117 146 0.15
Department

23. | Tribal Development Department 88 75 163 0.17

24. | Urban Development & Urban 0 28791 28791 29.38
Housing Department

25. | Women & Child Development 68 85 153 0.16
Department

26. | Climate Change Department 0 0 0 0

27. | Gujarat Legislative Secretariat 53 0 53 0.05

Total 6317 91682 97999 100
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