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etRoll Hecclotl AUASIFRA Ae A3 usl WASMO ol Ylale Dol ued AR 313 (A sl 8.

Pl AAAHT 12 HeAloll AMALL Al B, BUL Aol Yyl AR wrA A1, YU @Qewdllolt AR
(el 2w, ol @st, otiel, wRRL, Aleet AU Yla@s Qlael cdlR), MlRd URSReAl As
YAR[@, WASMO ol Huat s2is3l @S wa 2l Qo Awuded yHQe i 8. well yrdst
(Qewdl, GoG oll AR Ued AR 31 512 52 B,

4 5RIEL UGUQAME Ui UeAoll AMLA Al B, BHL Wl YRasl [Qeudtstl AR utat 4313, GWSSB
all ARSI, WASMO 611 (R3set (Alot-UtilellR, Wl WASMO oll CEO Socllotr i3 wAA B..

5 SLSSC Mi 16 el 8l B, BHL A%Ustl ULl Yaisl [Qetdlell AR vriat 8l B,
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@2 dl2r ua
A2 aLet Ratet
(SWSM)

>

(

kqﬂ AUHAlSRQL M2 FAUELR.

yual ARl Adeat 3s0o{l Al AR v ARWAR - thﬂ\
yrasl [Qewol yea AR B): ol udlelot, AEER WYl UA JIM

J

W
)

BEse dle: ua
A2 Lot Ratet
(DWSM)

yucls2ual
Aol

AU AYELAL
(VWSC)

- J

SR AR - Rt (33s2R-JuMell Adeet 3501 wWll yesl
Alogotialloll elllds ua sttgusla stoldl wal AUlcats] AZleaL s2al
U2 A CALGLELR.

4 )

—>\_ J

A% A Awell Uyl UCUA (SLSSC): JUM @601 sl wRallMl
otk Yleltott WRfloll ogatiallal Hog3l iucl HIZ SUKER.

(

-

N
DWSM- [®cell sAseRell adel 3601 [(BeAl R JIM ol ASER

UHASWQL HIZ FAGELR.

—

oAd Al BoslRgsUR ([AMRS (GWIL): Aid-(Beall ol odell
wglloll eauoitl 2ledMalel HIZ HuA WHUALSeL (6165 UWSUESL)
allutell Bl doll O&M HI2 ¥ AUHEIR.

J

ot Wl Yeisl Aol 2R cucaUl Gll§(GWSSB): dUHSI¥AslL GLOLG{\
wu Yol Yawctas well uglasal ua wglletl siyeitzlls] udlewt
sl U2 (AdRQl % Awotizllall (RWSSs) slaloll uHclsQ R
A AHEIR.

J

(Water and Sanitation Management Organisation (WASMO): ¢{aLel a{m\

\%oj Adcct YFle NA%R 52 B.. j

Al AESs AR QR wsuctset @oidla Res W A
Yol UsEl uR wigll Yrasl YAurd Yyl uscl wa dsolldl ua
steusla dsla YRl wsal MR wUGER. WASMO ofl (Beet el
sAA BRRse 2R Aos AUt Y2 (DWSU) dild Favua &

[QAx dle: Aes AlReust sMEl (vWSC): WASMO oll 2s[sc ua
alQugla usta 3@ ouHMl well ydsl Aotz daAR s,
Do, (BBsel, wHAlsWQL, Tudu, AUAAA wA Ol H2
S CLGLEIR.

AU ¥A Yot R alototl MHAS0L 12 Wl Yasl ([Aetdl (WSD), GoG HAUHELR
8. WSD ddld std 2.l WA JIM otl (AU W] AU 52 B

(i) oA cdler BoslgsAR [@AMZs (GwIL) A A% PSU B, ¥ ¥
UlAR-(Feall el otdetl URllotl UR cset Wal Al AULAsL WA sl
HIZ 6Es WBUALSeL (Ald B WA dof AUl 53 B,




Y5200 - ul3el

(ii)

(iii)

oot Wl YRelsl Aol dl2R cucReUl 6ll§ (GWSSB) ¢es WsUAIsstHill
A-dleR Ancllal ua dunsRAs efatel A Yl Wlaett wigllal uslusla
% (ARl Aol sl sl UR B, AxU olll o et ulawl
AR wAAcll (0L Bodleye (GJITI) wdld 512l 52 B, Bo] GWSSB
gL [Qadet i B.

Ale? Wos AUt NA%No2 WAl B2t (WASMO): A "dUHsIHL wRll
Yol Alyell’ 601 (A0 WU allullal RosWRe W UG SN
gl well yasl yA wd 8. wasMo Aslell ewdlleldl gkl wall
AM(AAA Uil 531wl YgRlotl WHEALS0QUo] WDt M EHW AW
8.

1.4 ABeell Al

U2 A otssl sall HER ol YRl R &d ¥ g

>

>

sldsHoll GRoAll (AB2YR) UsNclyds Yl Ul B;

AlogollAllotl A0 %o, WHEALS0L Wl sIHRL uBloll calarau M2 A5 stiaH
dreusla iy wURACHL B;

ollRUSla Aultollell GUlol w5 A stlet A sl R B; va

Ul stlsH glRl sl A AuR 2woudl A &l ~L etast Yl 2516

233w alAruell VAR 12 wellell Yrew WA Attt sl «tedl..

15  Aeall HIUES

A3 HUESIotl Yyt B ollA Yosol &cll:

>

vV VYV VY VY

BA6R 2019 Ul @RA ABR &Rl A3l $AAA JIM oll AHAlsWQL HiRell
stels13l wolelalsy;

JIM d601 AlsA\eR 2021 ML elRd AR gl A3l spAAc Ulatett wellefl
JJRlaTll EHRW Al EWRW HIOWY;

ad 2020 Hi JUM 3601 AR URSIR 4Rl A3 5AAA, AUHEL UR AL vy
Ulatle] wgll Y3 wsal M@ o valad sl vwsc Hiel Hole@lsy;

oA SlEolllcRAAA 36U 2017;

A% URSLR GlRL JUM oll AUHALSQL HIZ 3] 5AACL A2 2

stlloll UHAlSRQ HIZ GPWD Rouet;

GUReoll GluURQlell 73Ul YRl w1l glact daadl Ay el

Aol QAL 23 AU U SR gl A3 $AACL 2.
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1.6 ASeall cauu aa stiurald

oA AXAML A 2019-20 Ul adrl 2023-24 ol UHAOU HIZ ¥A ol R2let
(JIM) UR stHo(IRl B2 sla UMl WIc?] &d.

AU3eHi W Eell A saudl acll, 3eto] [Qeamel sauul aier], cdlendl udeagl
sRCUHL ] ual [Aetololl HESEA WA AYsd @Ilal srauul wice]. 2032
HIUE Slotl WLUIR slAsHo] Headisat sall M2 ARSI WA 2l ugl seuul 2udl
ecll.

AUBe AsHoll udedll M2 R8BS osH WAL UglAell UL sReclHl uLcl
ecll. ANB2Ul otiotl-d U U2 §AH & (R, 12 6Als/dlgsl U 48 oUl{l uieo(l
sclMl Wl scll. GWSSB ol ueA AR stalda, WASMO ol CEO stalct, GJTI
ol Qs staldad U GWIL oll AL (32522 stalldad Uldctoll sAIAHL 2818
AUl HE el &cll. 332 gll Axell ol 5AZN AR AsHotl £l st
uel saltdl acl sl wal ouH yauAdl/vwSCs ofl ual ustuRl sauni il sdl.
(Qotdl uR@2 1.1 Hi Ul wucll 8.

W32 gL 48 2WHL 960 clletelRA (UM €ls 20) a Al Adt ctewll uceata
SlA RAML WR] &, €8 IUHHL, UL UG GUAsY Sl Ul ol el ulA
sC/ST cllellRAN el AHIA seUHl el sll. wottell @AY Ayel uR
stalsHoll WARe] Yealisol sl Hee ol sl

WSD ail Jul ARt AU wWsA6R 2024 Ui As YAl Ass A scll. Ass eAR 2o
(32l G, HIUES], 5@ wal Uugldoll uUl sRaunl 2l odl.

GWIL, GWSSB ol WASMO oll w(@sallell sloslul well yasl (Qetdtetl yuay
AR WA 29 YelES 2025 ol A% A UHIUt AssHl A2l ARl uul
sclMl vl scll.. MUt AssHL s $AACAL A% ARWRell HAcll WSUAM
2ot A Ay sauHl el B.

A3eall drRel, wHlan sAAc As UMl AsAd sl AUAAL 32l Aal YRral UR
AUURA B. AU Us1R wad Ylcltotlt Wl Aol a9l [Qewdl, e Al Haldz,
AURA URSIR (e-wcallst WeA) oll As(Ad caczauuat HRA yeudl (imis) Hiell ua
HIRA AsAd srauml vl ol ayui, w32 McAlsell collcldl UHA FUHSIRAH
allds ustaellott slelons Aol ctletedl Adeatelotlt URRIHAL taulotHl AclHL LAl &cll.

AUBe A URsRaAl Yuu AR, WSD; GJTI, GWSSB, WASMO [(Bccll séllell
sl Aol AUHSIRA/UH UAAAAL g1 AHAAR WS, HRl, wsaucl ua
A ARD Y3l wsal slect 33e weudl B.




US20L-II

AeuSa Hiy A BReSeL






Ys0L-Il
AuUl(sa 1LY wal R0t

2.1 JJM 360 utlel Qrcttzdt well Wizl AdAs oln sl Ytid
scll HL2eall olsal

A%t 18,191 LML, 31 1L 2020 YA, 17,899 AHL Sl &5 A WU glRL
il YRadl Guas &dl, 2R 292 dUHlat olttell Wil Yrasl otcll Aesetizilodl %32 sdll.

JIM (2020-21) ol yad calls sial Aelldl, R URSReAl ¥ Al HAAA
(A 2020) AU URSRA AR 2022 Yui 17,899 dUHSIA (FHL WU gl well
YRalslell SlE Yslz GUAL Ul &cll) Hi 26 GULWL YR 100 251 FHTC YRL ULsdll Hie
Yot:{ogel wa gfgell cygUall wUsilaleloll dette AU edl. ayui, suslel 292
SUHIHE, 82,277 ©Ral JIM 601 ottt ASIBL HAOclloll &cll. A%AUBM oAl AN
Ya@sdl wuctoll oetl woticll 8: (i) M3l Uy ardl, (i) 20l cirell ollucauton
$OIRLAL Y2, (iii) G viRLalallow eRausistett Y& all, (iv) gciet eUlas uellett A
Rl (QRARY, A (v) clRHR]l Al wellett VA uncddl Y.

slaAlas UG ol WSIQN (FHTCs)HL 100 28l cgd Hadal M2, AU AR
(AR 2L gl adllycd sal: () allel well yasl Aegeizll ugddl yeal
(RWSSs) Ul calsct €% 55 (A2R (ped) Yl Yradl aurRalell %32 8,
(i) Yotidgololl %32 Sl Acl 255 AMRABA UM 531 Bl (QRAR), e
Gi) Wzs well yasl Alwetinll (RWSSs) clolRetl dUMSIAl w2l olcll oetillodl
%32 .

SLSSC glRl BA1R 2019 Ual YA 2022 <A T24,570.80 5ASell 601 UBseU
HoyR sRcllMl el &etl, BHL olcll Aot 2A3 scll , RWSSHL g Rl U ¢es
2R 2lotsRoll 5103 UR taulol Blohd sReUML W] o, BHL WU clleet ([Aetaal,
ool ASIEL AU, AR AA HIOWA YuRal Bl clotdlel AHAA wd 8.
UUBBRS WHALSRAA AR slotlatal HER, QR 2d? dreawsla yeudlAl @uf@d
salll Al &cll, B o)A w@aal gl YRs ol

2.2 draulsa moy

AxAUHL JIM HERZ A-fla A3 yeuell aldd sauell odl. yum Hole sl
A% AR W2 dle? Wos At M2t (SWSM), Bectl xR BRRse dle: Wos
ARt Mct (DWSM) U AU R QA% dlzk Aes A2aet s@ZlA
(vwscCs)/ull AEQ o scell otauss 8.

A%AHL A2 Urauslal Howlletl d1set wal Aol st uMeat 531 scll wal Aol
UcAsal oA Yoo B,

221 e dlee Aos AlAd3ot Rl

JIM HOLERTSL UUR, ABUHL JIM ol AUHALSRQL MR 2 dl2R Wos ARt M2l
(SWSM) clldelr el scll. Boll stHolldl A sl gl acll %33l ocdl. A>2Hl
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JIM olt ol Holedlot uA AsER wAAl, RJeActl ua AHALSWQL HR uAlU
ARUA scunelR scll. A AUl QAU (Qewoll WA Al sl Ul A% 5121 2lxoll
(SAP) oll Healisat, w35 wa Agilds vl HER UQL FAUGER scll. A%UUL JIM
Uttt UHASQ MR SRR ARAQ saudeR sdl, GuRid well yrasl
Alogotlallell elllds Aol otelgla s1(13] U AUcots] (At ual sl ocdl. ay,
A% A Alogotl U3l ABUA (SLssC) As 2slaAsct Al 3 st sauoll odl.

AAAUA Aotloll WHAISW M2 e cle? Wos Aot Rt (SWSM) AR
200340 B 531 ol AE sRAML AR &, B JIM HIZ UG UG @ 8. JIM sl
WSER WA%ot, JeUoll, Ul WHAISWQL U2 SWSM FAUGER B. SWSM sllgUsla
VA%l AAUU Sloell AHAUR GUARLAL, ASls0L 12 (AQu [@Qetoll ual w2l
W2 U AsAot scll (AR MR URL FUHER . W(3eHl QU 6] 3 SWSM
o 512l GWSSB sl A%Uatl Wl YResl [Aewdl (WSD) alRl sRalMl Bldd &d. A&t
s3], stalsi3] sME uA SLSSC of Yotoloat ool 2020 i 1R sRAUML WY &d.

ol ¥ B2 UstUQMl A GAoR U &d ¥ ad 2020-24 eRaust uVe s 3
s1s13 s@2loll 5l o Ass Acumi vl ot ocll.

SLSSC of Yotolsot %ol 2020 Hi scllHl ulc?] 6 wal BA16R 2019 Wal YALES 2022
AR 10 A6 Aleselti ALl ocl. it 10 Ass Hidll A3l A A5 °® s2uld SLSSC
gL el Alcll ocll. w Assl et SLSSC A otell Wl YResl AyatlA,
sldt RWSS Ml gER Aol 6les dler ALALA ol AdLdl 601 UBs2d HogR sl &dll.

A% AUBBR (AR 2025) ARUR| & 3 AHoll GURRL B WA YUt %131
scUlHl Wl ot ocll, UR Al $5d As YBaold WiHl sdl wal dstell deusla
Aeuuoll stfettcdl UR 818 AR USl ot ol URSR WM UQ wQUR] &q ¥ JIM
Hlellst 3601 [AUIRA s ARl efRst WASMO &Rl R8s A Yyl
scllHL Al B, @ stisHoll UHAlSWL WA A Aus sl AN B, ARst2 Al
wel eclld 531 sl 3 wASMO WA As UAsd dtcllelol cldl B, % [RuRAUS HA B
U o{l(A, ygUstl Wl WHALSLaAL YERA UR AUcdd AU 52 B.

Ul wallol widlue otel siRel ¥ JIM d601 UM Alceitdl udlu Qs
U Al Yud AR glRL s weatR el @ (AU @Qewdoll a2 ofl[Q Hioleslat
UA Ascol Yz wsalloll ocll. alle] dues Hsn u stllal wedl asd otell, el
5 Q wildR-[Qewdlla UHodd U AsCAote] AU 5 otell.

222 [Sk2se dlee dos Aldolot Roial

JIM HRTERISL WoUR, (Bl S U AWl (Ralel (DWSMs) [(Beetl R M2latsll
UHALSRQL HIZ FAUHUER &cll. I%AcHl, URIR 2003 Hi AFAURL Aol HI2
A3ALAHL RURAA (Bectt Wil Wl 9l UM (AR (DWSCs) A JIM $601 DWSM
ol eAst [Aetclalle] Al AvR), wL UAUAM Acject (Becll sASA Gl sAUML BLdd

6 30.12.2019 AU 04.03.2020.




USQOI-II: deel5el HINY U U]t

&g ual AUl (Beal UAladell Beatl @stid WS ua (Feett aullyl (@Qst
Wogofl2lloll (335200 AMA YA &cl.

DWSC il stllMi €35 ou 12 VAPs ofl dadl YREd scll, es aHlal udlaua
FHTC Y3 wWsal M@ [(Bectt st ool 2ilAu e3zu 2uudg, suxHl well yrast
Aogativlloll agladl vl wucll, ol Bd 2sGuRl H2ell sl wal Jleell
cciRaUlUet HIZ elSlnell Gudotdl YRABA scll, ol stal Alogottal 2ol wud],
AUH URALRAA LRl AUSUCAL AR IMIS UR FHTC 32l AUUALS scl adlRall qHLIAL
aA B.

WU(3eul lal He ¥ £35 (Bectil DWSC oll 55 Assl (AR1R 2019 Al W 2024)
Alegcllo(l 3BRatd W, AxAHL QA As5leo{l clrct(As vl © (WNRGIER) A 36
Rracdl) ol aA sdl. ayul, © oyall-duwAe (Fectul, bwsc Asslsll vl
A A 14 o, B (A sles 2.1 Wi eladanl R B:

slwes 2.1: dy 2019-24 £2let atyoil-dWAA [Bectlul 0Acl bwsc ol Asslell vl

(Rcclle] oltnt Al WA Alocll %33 55 Assloll WA
Assle(l vl Al add Asslell estaldl

wHRA 07 12.73
U(BlE 09 16.36
(ER! 13 23.64
EL8lE 1 20.00
alitlletolR 09 16.36
ueel 14 25.45

@d: pwsc HRxue(l AR2w)
U (Seui ul Asslell RAlReuoll ustAUIHL Blcl Hu?] 3 DWSC A dUMsLell Aosatillal
Hogdl v, Baclle] 20Re 53 wA '82 U ¥ ol youldell allen s3l. A3,
Assloll AReuMl a2t s1al Aegellzll (VAPs) ofl 1ag3l, (Bectl s1el AetiAl (DAPs)
A A[AH AU AUl AR UM AR A% AR R Ascet Bell sl Aol uuRA
288 UR Guaoed aldldl.

A% AR (A2 2025) ARUR] & ¥ AB Howdld AsHlell 3R taulotni
Al B U (3ot 2025) dHH Becllal [AAMA BidAA DWSM A5l Alesell
PRAARA A3 530 B, USSR AyHl WQUR] 6 3 Assl vRWR clletlaalHl il o],
B3 AR iatdet UR o8l

223 [QA% dle? dos AlA2e sMulwell a1

JIM T [@lsIHE rualy) & ¥ o el AUH UAlAd €l AUl VWSC glRL
SUHSIRAML Malotall HUHA sRclle] Ude s31 A3 B, vWSC oll Al UQL JIM
Hole @il elacudi wcll B. AUl VWSC (AHI Il well uRAQ 3%
A ) ofl Ul €25 dUHHL AU UAladoll Vet AAUAA A} sl 2 B.
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Wil AAEAAR Axell well Yrasl Aegeillle) wWilget, Hogdl, UHUA, AUt Bl
tclyll, ¥c Adltollo] AU Aol A1l g2l UAHA AR [Qaolla well
YRadl YRRl scllell Al vUcUHl Ll B.

WASMO As YAul wUaR 313 sid 52 8 ol Wel-AARAA 2sllsct ual
slgusla dsta Y3 wd 8. well ARAQAl sl JIM (ASAGR 2002) 7 UdEL
YRAA sraMl well scll wa uYelaoll wdlatsll dsm ual Wl Yeisl Aeetiziloll
(A3t wUHASQA U&H sclloll BB U ANA 2016H1 AML YURE scUH
el sll. W(SeHL QU & 3 atioll AW 5AAA €5 48 AHHL WRl UM (QAA{
UA U &cll. Boll Asll AUH UGUA HeA AUH UURAAl AHIA ACUHL sRAUM
AU ocdl. UA A GeAW sal AU B F AU Ueloll €35 el HeA UM
VAol AtHLeL Al A UAAAl YlA Moy &R @ B.

JIM HTERIsIHL AN ugl YAl 2] B ¥ £2s vwsc/uRl QML el
AWl &9 UBAL ueAloll AHAA 5 Wl A AGAUES WML WL 50 251 B2
Axe] YAt etacll gAvllal HEclsll Yyl etdllel3l YRRl sl SeA. ayui,
SC/ST UYElAoll AeA A UGAUE ML AL 25 251 AGAL (ALl AR Uel)
Slal S, el Uy 6d ¥ otct Wl ACUARAHE UGl Aeds] YAR@«
(Qad s UeA 5l 50 2stell ugl e &, FHiell win well ARQAHL As U
HEAl Aes] YAR®« o sd. Adly A 12 well ARQUHI® sc/ST Uedld]
YALR« RuiRd 25 25l Avcley YARA sraMl weR] o &, BHil Aud wal
AA(QAUL sc/sT uedls] ylARE &q % gl

2.3 JIM BR0%ete] U0y oL el [@ewdl el ulelon

¥e oot MAst (JIM)ell YglQull 1R crelowgll sl QiR Uyt sun™ A
Hoecl AsH B, ¥ ol MaAst (JIM) YUgRalloll wlyet W2 ddl owctdl-53s
HEYCA oUH Hoed AsH B, (Feall W A%, wAXotoll ollat ua Aot 2R 3Ly
Acll AUA B, JIM Aot 1R Ul Rl (Aetdl 2etRell (@I A Uald B, [Qotdl
oA wWé 2.1 W AUAA B

7GR HL oUHSRAHL Wil AR (Qell 2ustl s2cltell Aotates B, vl s AL WFEAHURL %ot 360
ouHHL Wl YRasl el HAH! ysaell odl.

g yfdeu Aeoll Aval 1/3 &l YRR 50 2st sauMl vl

o j el ii. MHELEL iil. BOR, iv. BlellR, v.. Lluawel, vi.. @cllol, vii. Ysials, vii. d2st s\ ix. BHEL.

AU, i dolldl, il GULALYR, iv. sllas), v.. ¢, vi. ASARL, vii. BOIR, viii. BloR, ix. YR8, x..
Gaallst, xi. (et ctdel AR xii. BHEL

1Rl crell ottt yoro, HEYE oun A Au{lgl [QrctHl As Yoo adladl AsH B, Bal HIYA
Aots wal adlae M2 AWell ollAoll R ARl BYsct sAUML WA B. Al WS Boled el QAL
Sls AUl el B, B ARAM 6-visoll AUccd 5l B. L 85 UM ddldl AU axdll [@Auas ua
adladl 321al Al AU 25 scll HIR Hecayul B.

10



YSOI-II: d2eulse My U Ul ¥ ot

ALE 2.1: Alotllell dadlell sl e

€38 (BecdlRAHl BRRse dle?
ARt s@ERA (DwsC) «ll
UL (Fectloll (Feall sAs2Rel

JM ol AEA HXO dAHIH
ULASRULRA

JWHL QA% R Wes
AUt s, well
O (BENE T

(Bl AR MM VAPsT]
AsAol A (et st el

(DAP) ol daudl
vwsc/uwell uM(A gt ol

sl 2%ell (VAP) ol daudl

JIM ol BB Yool (Feal s1al losoti
A (@QQY wallell dwrt s,
Yudd wL YEIRA UR Lot 3loc 52d:
el VAP & H3dl Ald 256Uy, Howwsla YRRl

@il otteuslal uR0set

e . A% AR dAHIH DAPs of dsCoal ol
a HaEl Hie VAPs o (Beell R2 dl2r Nos ARt Ratotoll 1agdl
xR Hlsetal [ U2 A% 51 Aogatioll daudl.

@ld: Jum ol s1l513] Hells1)

GURell AEHL 2wl B AM, AL R, well AN (vwSes) AL st AessiiAl
(VAPs) dalR 52 B. Rule BRRse dler Aes ABuct Met (DWSMs) il
Aloaitalloll Al 52 B, Hydl WA B U (Beatl sl Aot (DAPs) Hi ASlsd
52 8. AU AR, Ve dleR Aos AUt M2let (SWSM) sl A2 5121 Aol (SAP)
Hi Aslgct 52 B, Ulewott wlloll NSER Yel Uit sRclloll GRel U SAP W 2024
Yellotl MU HIZ dauR Ucllell &l

2.4  AelAle(l dauil

UM, (Bl wal A% 3R Aot daudloll RAQ A Yosol odl:

11
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2.4.1 i sl dlwetl (VAPs)

JIM 1T [R5t AR, At st Aeil (VAP) Wl AM(Q sl vuauwl vdawy,
Aot AL U AYelAoll w3RAUAA dUR dauR sl HSA.. wl Aot
DWSM UM&l % 5cll UBCL 80 25l AYelaall AMlA A aUH velloll vaRloll 32
usd 8.

24.1.1 At el

JIM HLERTSL UogAR [Becldl AUURWL UT&Q HdR DWSC ¥cloeR &dl.
HlelstHl Al ugl Wtass ocdll 3 JIM vicdld VAP dallk $ctl UdEL ool %lsLal
Guatsd gl dal UdlalR, slal €ls AUuLAl 22l Aol doll dftatdlell ustel uel
WLURYIUL UL wHUAR ALl e,

ool AU $AAA © HIl As UQL (BeEllHl sUMl AUAA JUURRRWL ATyl el
/A, B sl WA da A, e YA wsaHl el o sdl. GURid,
GWSSB/WASMO 3 URcRlell airdlds vall (HHs), stRd ol lsiel Uil
URARL (FHTCs) WA FHTC cldRell UR A 213l 2B WAl Yy usl ot sdl.

e-¥cE WA UR Guaou HI(ddls] v (QeAnul 53] od. ® eald B ¥ AU
ay 2019-23 oll €35 ay el YA URARll sat Ava A€l el odl
(852U 3.2.1). W(S2Hl ayui wQUY &d ¥ JIM Bold otssl 5AAA 1,488 JUHHL FHTC
GUAsH o 8lal, Wl Rl YRl of dlal QX Bl SIRBNUR RAURUIR 54 UM
g5 3.1.3.1 Wl AU sl Yool Usl yYsaMl Al scl. GURd, Sl .Uy
od ¥ owHHl well yYrasiell siolldl H2 dctssiR/as Wil slsaet (TP a
slarclell i AUAA 21 U $83U 3.1.3.3 WL AU sl Yoy owHHl udA gl wglst
SO GUAGY Slellal S1R0L RE SRAUMHL WAL &cll.

AU UBR WRUR| & (AR 2025) 5 YAt UWBR, JIM A3 UAU UdAL %
oot-YALS 2019 €A 2ot 100 251 FHTC A ALl Al callus UM ATl sled
gl ocll. Al Udetel culey (RecllvlHL GUAs slitoll ool %ISIEL A Aol Y
Wl RAMQ 1R 2R HBARU e gD scl. AG ULl ABURY & ¥ JIM
Hole @5t 23] sAU e BoPAR-Fo13l 2020 €20t Axoll YHIR(s0QL i3l
ugl stlaudl srauul ucll sdl. A YBABlA 5 d ¥ JIM 3601 MDAl WHA UL
AMell Y Wal Acll AR lalal caAtusuBl YHIRNsWL scUHl el sdll.

(AeUdl et-oyctleS 2019 €R2lot sl A AR U s ul3l-3yudl 2020
g02lot sl AAA YHIRS0QL vidletl Elciloll AMAHL 81 % €xcllA YU
AUBea YA wsA ot sl

1z () wl- 21, (i) UBA - 13, (iii) ELELE - 11 el (iv) UYL — olcl.

B UALESReL 5RIAHL DPR dauR s:dl, ouloll wiell yresl Alesstizlle] [(A3latgl, ual Buwsll AH1ALL
qA B,

() AUHRCAL-©, (i) AURIE-E9 Wa (iii) ULeRL-otcl.
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2.4.1.2 ot¥otl AUl S2clHi UIAA [BectizilHi dau? s21Ae [AAY Asslot ol

ooll-dAUWRAA & (ReatAM], AR Rlau, % AWML WASMO A JIM 601 UMM
Wil yrasl Agetill UHAHT Y8l 6l @l VAP dair scldl wcal sdl. »Seul
ol Hey] ¥ olitllotdrR (Becttil, WASMO &Rl JIM dsm sletoll aurlell will yrasl
AlogollAloll Yot et wa (el sl MR 15.80 clrtoll WA 29 oUHllo{l 0eyetil
WUAHL Ysalldl 2l ocl, ©dl S8 VAP dauR scllil el o &cll. aall-dUWAA
(RectAML VAP dalR sallell RAA o112 ealdd B.

Slwes 2.2 olyoll-dWAA RectzlHl VAP ol daudloll RAQ (3A01R 2024)

(Recl ourlell st VAP tRleldl ol | %l VAP dallrk scldl
vl ALl ecdl A ounlell
estalldl
U 609 108 17.73
U(BlE 357 100 28.01
U 662 377 56.95
el8le 741 721 97.30
alielletolR 288 00 00

ueel 5 19.47

24 102
3,181 1,408 44.26

@c: WASMO ol olioll-clWAA DWSU oll 281§1)
CURAs sles WYL, A Y ASLA B ¥ otioll-d WA (Fectlloll 44.26 251 (3,181
Hiell 1,408) oA VAP daur sl &dll.

A% AR (RARE 2025) WBUR| & 5 I%RAA JIM USCL o FHTCsell 72 25l U
Yt 5 &cll, ol Ul AR 100 251 URE olol 1SR Yltcl 52T &cll. ALl A
JIM 3601 olcll VAPs dallR s2clloll %32 otdldl 51kl ¥ 5185 ol 511 slel YRdle] ot &d.

YU 2052 3601 248 AUHML VAPs dulR scllHl vl of dlatell wciol widlotvd
oell. Acll o 3, alitlletdlR (Reetioll AR AWML, >l duMHL Ukl Yasl gt
UHAHL YselHl Alell &cll, @l VAPs diR sRelldl el of &l

> UM el g1t qyEled] eudlleld] ua vAPs ol Hydl

JIM Hle st urd well yastell w3RaudlA caltvaul@d saHl uyelasdl ewolleldl
WR ek 43 8. Ag Aal Hwy] ¥ 378 VAPs Hidl 100 (26.46 251) Mi, FHTC H2
Ayelaell wusian ealadl & Yru sal ot sdll.

JIM HlelRlsL Yoo, VAPs A 80 2sl yelaoll AM(A & o vewnl Hag3lell %32
8. o}, wUBeul Al Ueef ¥ VAPs AltH Aelloll UU-(AURLUA HEA UUU AUl
Wil AR(AQotl vtuel glRL HR UMl Al &dll. VAP ofl 2og3loll sAAAML UM
Yul2Adoll deA el Holloll sla3loll (Aotcdloll Metad scl, Boll sRA %331
Ayetauell AMQ ustucl Yt woll sdll.

Ay A, L ABSIHL %At WRl YRasl ua 2R cudaUl 6ll§ (GWSSB) el WASMO
ol WEASIFRAA eolletdlall 51 /LS otsldl, B3 Wl A65l VAP oll AUHAlSW HI2

13
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25lelsct Al atauslaL Usta YR wsaloll edll. cidd DwsU otl Ylele RaesAR uis{l
YR 53l

AU AR (AURR 2025) ARUR| & ¥ 9[A2Aclal 2022 USAL Aol JIM AH&Aa Ylicd
sclle] sIM AUUHL AUR] & wal UWREUR, COVID-19 AHAdNNL €M2Ulet VAPs oll
1Al Bl dauR sl UsA &cll.. AL 1A, AUHuUelell AsSL el cAlUs AL U

YRH 9tsl o8l

> 4yl HE DWSC a VAPs 2% sedll
JIM HOLE[RISL HURSIRS WA %Wol HIZ DWSC ol AHAUR VAPs 9 sclle] (Bl
walld 8. 3, wlel sAAc 378 Hiell 165 (43.65 251) VAPs Mi, "DWSC o %
5L AR Sles wicll 618l Bl ue] &d, ol 510 w32 % sclloll Alw
sl s otdl.

(Qeudl osuuej (AdIRe 2025) 3 DWSC gl Ulell Aeoiilloll agladl a3l
eRallol, Aol@c oW MR Aoj3u VAPs o ull 13l auctdl el ol adlu
alou (esell ateatsl As e siRgell oA ocll, URd VAP 1aIlall Yo & Aot A
yal el

> sl Guielle dsco

Jum Hole(elst ) dleR gleRoe, cAlEl Willell dots A et B Bl 251G well
R U UG(AQAA Yllleat AU 8. wWBeul slal HeRf ¥ Aol slL Alet sAAc
378 VAP Higll

o 3 dleR™ claraulUst ol Ml 149 (39.42 251) VAPs Ml vedl &dl.

o lRAA (RALY¥ sclleoll HIOMIAL 182 (48.15 251) VAPs Hi €2lclaltl el of
&cll.

o Yotg(dd s %33 8l A ol 204 (53.97 251) VAPs Hi 3l stacimi
(el ol cll.

(Qeudl auey o (e 2025) ¥ Al st VAL, oUH e IR Al oM [Asi
(Qewolal cdld 8, el will Yasl [Qetdta @d) usd «iell.

aclel UdlQosets otell 3 ¥ Jum w1l [QlsRAHT JUM wicdld st Guiallell Ascet
HIZ B 5A B,

> Uo2 Al¥etlul s ASlsee
JIM HleRlsA ML wgllott dRetl R Hizell 3o wal AUl Wod Aot WA
A5 el UR IR HsallMl el B. % ¥ w32l AReau sqAAc 378 VAPs il
253 (66.93 251) VAPs Hi 3ol 5165 Alogatlall AU sclHl AU ASLs20L 3ide(l,

5 Uy GUALel dlel WA Y sRclloll wal s3lell GuAaL sRellell Yzl
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53 8l dl, HUBAL YRtaldl ot dcll. AL AWHHL LRl YA, SBM, vl MGNREGA Bl
Alogotlall GUAGH Slall ©9cll, WSsWL, % scllHl A sl A, A el HBA
28182 UR Gudou of &dll.

AL uA wWiEall Y2 AAYR DWSU A QU & (SR 2024) ¥ Ao
Aogotll (AN HURAUR of Sleuell WSS A LYol sAML WIcR) ol &d.

GUAsA &8lscd eald B ¥ sl Guldlell AsCol WA Agotillall WSS DR
% VAPs dail? $cllHl ALl &dll.

AU UBR WQURY & (AR 2025) ¥ UM UAA R ol Aol (ARl
AU 1Rl ueua flatoll 510 WSls20L el MR decs VAPs Hi
ALl aell o sl

Vl walod AN &8lsct A & 3 MGNREGA, MPLADS ol oflQll Udell dllee idlell
Aol MRA URSRAL Yud (sl © wal otell o UAAA L eyoilell A3l
Ad URRA B.

242 @ecu st alwoudl daudl

JIM HUTE RlsRAHL oLelss B 3 BRRse As2Uol Wellol (DAPs) oll AULELR SAP oll dallR
scll Wl WHILSML 5cll HIZ w2 Al Aos Al22let M2t (SWSM) HAUHER B.
JIM HTE (st Yosad, (Beett Wl Aol el R2let (Aol (314 DWSC) A
(QAes WAsAUt Wedlod (VAPs) ol DAP Hi ASlsd sl SN, Buil cllls et B2, ¥cd
AReQL g Ut Aol HeleHL el Aedla opadlat AxouR AREL 0etl (MGNREGS),
SllQIL U BojElot, UUE e eUAS (AR [ASIU (MPLAD) Aoj€lot, [QAtuloiiell AL
(MLA) ajElot sl SIURe AMUBs sUHERl (CSR) Bl gatizluiell seusla
AsCotoll AHLA s ST,

UBeul Al HoRf & & otifoll-dWAA & (Bectz0HLall, 3,181 oWHlMiedl 1,773 owxlu
QA% WAsAel Wellod (VAPs) dallR el el ol &cll, Ad Ol VAPs DAPs ol
As{|5Q WA WUell HIRZ As BolyYe &g. GWSSB wal WASMO oll [Beatl seusll
sAAA YR 531 ¥ otifoll-d WA (RectlAML DAPs dallR scllHl ALl ol &cll.
g1, wl(Seul Al He ¥ ARUN e-SAAGA WEA UR dHIH 33 (Becllzll HI2 DAP
AUUAlS sl B.

AU ABR WRURY & (AR 2025) ¥ €5 ULollAHI GWSSB oll xR ALy
DAPs daR sl ol &cll, WRWR ll WASMOell (A2 AR A olsiteicllell Ylsal s31
ecl.

A% AR, (Beall AR dAR scUHL UAA DAPs 3\ 88 o £3clld YRAal YU
USA ot &dll.

24.3 % stef dlwaioAl deudl

JIM HTERlsL AR, A2 sl Aol (SAP) oll Gaal WRlell Guaeudtl Yud
53, (AU otgusla NIA BUatll wal sl2lcHs UG otn SIS (FHTCs) stacll
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Aull Wetott wiellell Yret YEREA scisll 8. sAP vl calel WRllsl ots weacl
sOH RUY, RWSS ol wA%etal 251 vucl HIZ2 dulRAell WRlletl Aol 20w,
ORI, e ARll, ¥l Bell AR Bo Roll Yol 2w, %331 well Yyasl B3l
AdRell AHAA U ASA. A% URll Wl WAl Malet (SWSM) [Beetl st
Asatlall (DAPs) UR URA SAP dallk sRcll el del i(dAH w3U AUl HI2
FAGHER 8. Bll32 6l SAP dalR scl, AsEot sl Bal HyIl Bual Hiell 331
gxcllAsloll Mol srauMi autcll. ®F, araRk @Qeidlll/ WlAu wsadl o, e-
B WA UR SAP of Alatcllol clddel GUAtsd Slall Odl, w32 A UM
AR ol &d.
> SAP ol yneaed] daud]

e-¥AAGA WA UR GUAsH SAP delotl 3l32Hl dwHl ealdaudl we] & ¥ ¥cd
%clol (latet (AR 2019) ofl AUIA AHA A%ell dscallHl ucl of sl 5120 ¥ 100
25l FHTC H(2 wllyotall 32l 5c a 2022-23 ol Gucted scll Aal Aleitxdl ([Qewat
U2 ollusla Aot W 0&M HiZell 32l 5t Y 2022-23 drl U2 Gusd sdl.

(Qeud uce] (RAIRE 2025) ¥ JIM HIZ w6t A3MLA] % sl URAUML U] &d,
Bl A3l ol Watstt wiell stisH 3eded vl ay 2019 oll ARt AT Gl
AUt UMl wRf 6. VAP el DAP ofl dauFlA SAP M@ Wl YRl Wisdl, B
(Pectt wU@sFA A caus uAH Ul ilAu WU Ul we]. ad 2022
UBCAL JUM WEA UR Alssy Woglallell el 32t AUAR ML ulsuotd Aal AU
Aol Qdua YA s B, gdsinell syl o8l A, sAP ol dasl
Aol UsLAS EXALAX] % SRAML el o &l

> FHTCs ol DAPs ofl a2+ SAP Hi 21ad] Aaledl ell¥=tl 8.

A3 Hi Blall He ¥ WEAHT ealclalHi WAL SAP ual [3R2se Asalet Wellet (DAPS)
Aol 32l (ARl &cdl, B stalcts U ool AsIaL (FHTC) oll iecldl B,
B it 2021-24" €2t W] Aalloll Aol B. wl Y QAU adll e auet
33 (et Hidl 23 &l 26 [(Fecllnll glRl e-¥AAs Wed UR AaActleSat 32l 9 ol
scllal 50 UY &d.

8\%252.3: FHTColl cALUHL SAP el DAP cl2e{l (Aol

WAHleR SAP Y40l | DAPs Yxol | (Aol

FHTC (2021-24) H2 AR R 14,61,050 3,94,188  10,66,862
FHTC H12 R duHl 9,949 2,205 7,744
@ld: e-¥ctalsa uléa)

6 e-ocdallsl WEAHL SAP 32l ad 2022-23 &l Guaot &l U declls [BeclRAA ay 2021-22 M2
uel 32l wUUAls sAl sdl.
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UL ASlAd YAA B ¥ SAP 32l DAPs UR wUURct ol ocll, B A%U-ctR0ll ielAloll dat
Qaellacia ool wd 8.

A% UBLR wRUR] (AdIR2 2025) ¥ SAP H2Leldl DAPs ol 8otyed UR HUURd B,
B UN VAPs UR AUR AN B, Ad Ul sdatii wcd) &q ¥ sl8ual ulldl fla Aa
AORe], el HOWHL Wl ole@ 32l Wogl WUl Wullcdoll  dussioll
AHRAR] URouH .

YR % lsR 52 B ¥ e-wctalsal WA UR 32l Aogl/RAlAHL AHRARA B.
2.4.4 A% dils sief 2Al¥eil (SAAP) U (Fecil allls s1el eilveil (DAAP)

JIM HRTE[ElsL wojUR, [(Bectt s 12l et (DAAPs) ol d2lal AsAd s3la
g2 o AU s st Aosell (SAAP)7 daur scll %33l B.

> Sl Qo

A% s st Axell (SAAP) a 2019-20 ol cidd 2023-24 ay W2 dauR scuHl
Ul sl A%, wWBeul Sal 1] ¥ SAAPs Ul Ulld el deailsd uAMi 3etell
B Ball UslAS £xcLAY Ylcllall Aallal scll. SAAP ool Bllley ua BRRse
WU Wsol Wellot (DAAPs) HiZeoll waictiSot 3elatl 2ol lletui A 3eidan
AR (QAALAARA Ul icl, BE2Hl A UG A S0t sclMl u}] B ¥, a 2020-
23 U2, 33 Higl 22 &l 26 (Fectoll DAAP Ui cgisoll AissIA WA otell. ay,
33 (Fectvllell SlEURL DAAPs Hi i 2021-22 M2 RGN 818 288 oldlAl (Qatdl
oA slwes 2.4 Ui eldd B.

s\es 2.4: aN 2019 Yl 2024 R 2ol SAAP Aol DAAPs Hi FHTCell clelis wa
RR (s R 2024 ol RAQA )

ad FHTCs HI2 [ad deis (Rlvall Hi) | FHTCsHL Ultd $Ad Rl (divaul Hi )

33 (Recctlloll| DAAPs  Hi| SAAP (RcctzAsll | DAAPs 9o
DAAPs  oll| 9ol DAAPs i| ealact A
Adgisell galact AnAd Redl| e
Ualol sa  Aal ol ARl | (FectRdledl
(RectAlell AUl
A=Al
2019-20  5,57,619 - - 1,05,564 1,05,563 00
2020-21 11,15,240 4,06,912 22 10,94,588 10,94,588 00
2021-22 10,00,000 2,26,467 23 9,57,166 00 33
2022-23  4,61,050 1,67,721 26 00 00 33

2023-24 0

0 00 33 00 00 33
31,33,909 801100 | | 2157318 1200151 |

@ld: e-¥dalsa Uléc U SAAP AsSlel] RlAe#)

17 JIM oll Balet AU N2 ¥ A 2019-24 HIZ SAP dRlR scllell ocll, 22UR SAAPs clllls D128
Al vHellsel 12 daur sauHl w1 .
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GURAsd slwes 2.4 URl A\ sl B 3 al 2019-24 £(N2llel SAAP WA DAAPs cl
FHTCs oll A&uisHL 23.33 AW oll dslald &cll Mol FHTCs oll A&ASHL 9.57 AW
ol dsteld ocll.

A% USR WQURY &f (A2 2025) ¥ ¥ SAAP wal DAAP 32l cle{l (Aol
Hudd A &5lscta 51RQ ocll 3 dectls [PBectllml, UdcLl % otn SIS YRU WSl
WAAL UR R DAAPsHIl Gllslcl AWML Bl &cll, 2R SAAP Ml dHal WA
scllo] ALY AWML 3R] &d, s1REL 5 A Asel yul 3u &l sl slatell YR o
Al @l Yl Axal tautotHl Aalt 331 sdll.

gclled YdllAosats ool 51203 SAAP Hi ASlsWL scl HIZ BectvllA FHTCs ofl
UstUell 52l olle % DAAP claticlall %331 sdll.

> ldAs dn Hswe 12 Selod] [Qeaddledl

e-%AAGL WA U SAAP Yol A URSR A sAeR 2022 YHlMi 100 28l FHTC
oll cAlU AU $A 91.18 AW URARAA wadl Aalale] 132 53 &q .dettell (Q3s
1-9A 2024 ol RAAA 27 (BecllAloll DAAPs 6% 14.84 Gl URARL FHTC Hi
U] Acloll w8l dlalte] eadadl el el QAUEeUA Ll Al wcll W@l
Qar@adl olud 282 gl u B widloeu & A ealcl asia o8l

Hed 8181l wellcl, SAP el DAPs c (AdAAIM, Ul SAAP sl DAAPs <l
AN ol vl uisst A1 A Hddloll Qudolladiui ARAA GAR 5 .

A% AR (R 2025) SRR 6 ¥ (Bectial §5c JIM 32§ UR dudl %l
Yould AUUALS sRclloll wASIR B, Axell WA vulelol Ul sABol AQUHT ¥81R
sclloll UASR olell, B $5ct WA AUEAS gl % U2 531 AslA B, AU ABR
Ayl U] od ¥ A drd@s alloll URRA[QBN] 555 WAl 52 B, Wa
wdalllsMl slFurl An Usdl o dlal dal 25llset Ul Ylsaold dl} %lg RS,
alct(As A Al U812 A ULl GeAw sl B ¥ dxiH AHlEL U oot SN sl
YA wA Y Wlate] wgll y3 wscloll Ase LA Ayeiudl ultd e oA .

25 Guaod MRl uell MYl ool cautuml dsleld

el 2QAR-813s HEYCAL oUH JIM ol el uA AUHAlSQL HIZ Hud AsH
e, crell oLt Rlell HUEAl €25 JIM dqall M2 AsHIA [Qus{la B &l

ololl-dUWAA & (FectAMl NE2ul Blal Hey] ¥ A2 URSIReAL YA, oUH
opelauinl wal aulel [@std (PRH el RD) (Aelldl, GWSSB sl WASMO &lRL
gallacuui waet aurlell Avaumi [@Qiotddl ecll. 2l dstatdloll Bectialr [@Qatdl oA
slwes 2.5 Hi wucH wdl .

18 31,33,909 — 8,01,100.
19 21,57,318 — 12,00,151.
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sl s 2.5: olyoll-dUWAA (Felxlui PRHERD (Aeiol, GWSSB el WASMO Yol M3yl
ool vl dsteld

WASMO  4%¢l | GWSSB Yool | PRH RD | dslad
Riceltn oule{l vl oula{l vl [aouot Y%¥o | (PRH & RD
oulefl Avau WASMO)

wUHRA

AlGLE 357 357 363 06
ez 662 653 664 02
L8l 741 741 779 38
alitlletorR 288 291 303 15
ueel -(06)

ET 3181 3164 3255 _ﬂ

@lct : WASMO sl GWSSB sl Y2l utsai w1 ol #aledl uildcdl)

GURlsct slwes 2.5 €20A B ¥ PRH&RD (Aeol ol WASMO {6l otiall Ul $AAA
&9 (FectRlHl ounell Avauii 80 WMl dsteldt &dll.

WASMO ol 2L€lHi &AL WA FHTC YRL Wsall Hi2 dUHHL Wl YRasl AleetiAle]
54 WASMO A sled U slaell, 80 ol 4t augluiell citstet 8L elloll sl otsiil
alstad otgl.

ool AU 5AAA [BeAlAoll WASMO ol Y[ AaAR ¥QUR] 6 (ASAUR 2024
el W 2025) ¥ PRH&RD (Aetol A ool dvauell Roanglle] st yaldui &d.

A%U AR AU & (o 2025) ¥ (Aewdllal HE Al 13yt ourle{l Avauni
dstelc Yuaad ool adladl RAQHL YA 35RAA 51RA G4A B. ARSI AUH UQL
WU & ¥ JUM ol ol YEUDA sl UHIY ASAUML WURAWL ATl
sCAUML wled] &d wal Aal ol ¥ Ul WRllell ol Aegetll/eaud well yesl
AlogollML (ARl Yot: Aot %33 8l Aol Vvl siélal wadl Aeunl wica
&cll.

Sl URAUHL A AURUL ATl 818 % £xcld YRlal Al(32a, YA WsaHl
ULeAL ol &cll. JIM oll &g HIZ GWSSB ol WASMO ¢l A¥{ GoG ol As o
adladl @Qewat 360 st sl WHEAlsQL Aol B W GUAS S sHL Rl
Yool il Aor{lBAall J2lAauMl Ul dslad B.

2.6 GuslR

ollQ Hwoledot, cfslcs (BT HA JIM WUHALSQL MR WUABBRS WU HIER
g cllolElR SWSM ol AU AR(A A 513 ARAAAl As5l Al 2020-24 €A 2let
Ao of ocll. AU 55 As56{l w33l WA AR 2019 ol WA 2024 €20t
DWSC ofl 01Ad Assloll Avaul & &l 36 ofl <A scll. DWsC A dulefl Agotilal
o3l ], (el B2 53] wal '8 U e’ ofl Yauldell wllen 53, uq 2w
As5lell LllzuHi A 818 WL Guctou oldldl @ £l ¥ AHA a2l 512l et
(VAPs) ol o3l (Beatl st aAloetizll (DAPs) o B(AM 23U Ul Aol UM Al
AU A AR Asctal Bl staAl U AU sauMi wdl sl
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AL UetRAlell Assla Hed@ o UAAtell Assl et vwsc/uRll A (Al
RUoll scllML WLl ocll, WA MoysN olct WA 12 WL AR(QABAML HEARD U SC/ST
wyelag] YAt YRR sRaml wcd ot &d..

Jul sl At (VAPs) ofl daatdl Hizell AR clotdl ARl udfawl,
ooll-dAUWRAA (FectAul usl 2stal otell, s1R0L 3 (Qetdl Aeil wARQe{l YR s2al
HIRZ S8 88 aal YRual yRu wsa ol

AUBea oyoll-dWAA BeAlRAHL A Al 1] o ¥ 44.26 25l (3,181 Uiell 1,408)
VAPs dallR scllMi el odl. wWBeHi ulan spAAct 378 Hidll, 253 VAPs
(66.93 251) HMi U Sodlal WUl A% Aol WA Uscoatoll [QoLAl, %) 5 sla
A, A WA A8l ololl-dAWAA SlEFURL (BeAlMl DAPs dallR scllMl ALl of &l
SAP Hi olluldcl 32l el FHTCs ol DAPs <2 [Aridtddl sla Hofl sl
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¥ Pclol MA2lote] MHAS0L

3.1 slAlell WHA

A%UHL ¥ clol Mot (JIM) oll wHeAlsRL 12 Wil Yrasl (Qeudl FaleleR B.
JUM ol Aucllsal el Yuad Aogor{lallell uMdel a8, guiedll well yrast
HIOWAL YA A Acl ARy MR €8 WAoR{l AU wUAIL RSl oA B,
(@Qatcdl o{lA sles 3.1 Ui WA B:

slwes 3.1: o)A dHl JUM oll HAlsQHL QLAY Aserlllell wcitoletlA

Al

ofpAct clek  BoslesAR o otilel oldell WRlloll WicR-(Beall gloMalet W2 wes
@BR2s (GwiL) wsuasel [@[old 8 ua Aol saagl 53 8.
o A wglloll Yalls M2 Al WHUALSRU] AAEL Aal
onnallll (0&M)ell catciral 53 8.
oAt Wl yrasl ual o owdletl eolel Wwu Yl ses wsuausadl Ylcucuas
ol2R AUl Kl (GWSSB) well uelasal w2 wells wel yast Aessil
(RWSS) HUHAHL 43 8.
o el oaiatxitotl €RQNe} WEol USIUCL HIZ %A
wedal dleld Wwa (@It dsa well udlaw
yallolaoulle [lal 53 8.
dlz? Aos AU NANe o UHHL Wl Yelsl Algeliulle AUt 52 B, BUl (AWl
U8 R2lel (WASMO) WHUALYLl, oS WA Al U] 1SIloll AHLAA Al
8.
o ARA%Yl, UHALSWL A soaRll 12 well A QA gLzt
wyelaoll ewollerdl YRR s B.
o stAlatidl, WUGER] A Ayl HAS] UR tallet 3(Rd
s3a JUIM 360 AARAA A AUl AHHAlSQA
Auedet A B,
@ct: (Qewdt gt duaHl U Hld)

oA %clol Rt (JIM) 360 GWIL, GWSSB 3l WASMO &lRl &l YRcllHl AL
stall dol@d 232 wadlsalloll AU WOUHL $5AHL sRaUHL 2l B.

3.1.1 stelloll HHA (GWIL)

JIM 360, A cleR BoslRgsUR (AMRS (GwWIL) A ad 2019-24 ol AHUUNL
gR2llol 23,034.18 5ASoll WEURA WA AR T2,987.56 550l 2052 WA WA 11 6lcs
YWSUALSe Aot 6l Uil odl.

BArsR 2024 YA, 11 ces WsUASal Ao, Ui Aot s Ul 25
H(gollotl [Aciot @ yul a8 &, »auR © Aoyt Yaldl edl. (As Aol [AuilRe
YRlel ol iR el ui, 23l Al 14 H@Eatl 2L ocll). L sRAML [Aeiatotl Yo
SIREIML Hlot AULESt, 2 Aol As SURADL M2 33| URclleto(lll ual ot (Aetatsll
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Hogdlll Anaatil (Aciot, WA Mgl glRL AHetl WAAHL WeUcisst [@Qotaalell (AU
ARl MHLALL AL B,

L Algotllloll UHASQHL lal HAAL Yarlloll olA uul scul Ll B:

3.1.1.1 GUAH §25(° dl2l Slogisceal &40.25 s2lsqll autzieAl ysael (GwiL)
2052 ExcllAoll 52ARe{l UL ARAlAl et 59 Ui Al Aolae & ¥ uses Rl
(MS) ol $52L8E (ol (DI) WEW 12 ellatHl 3 51R0(l Ysaall wealoit ellel yusis
(WPI) Hi dtlt@ell AHLUR ARLAIL sl A A, Wi 53, 8le AES SI8A (HR SI8A)
oll WPI ol GULL MS WEW HIZ s:clloll 8§, al oL Al2lel oll WPI oll GULaL DI
WEW HR sRclloll B, 3l o06cll HIZ AL USH YA A6l UHLeA [0 ual
ARAML (AQatdar A B.

U3 UslARHL sRlal Hef ¥ JUM 3601 GWIL glRl sle YRCUML WAL 11 Gics
WBUALSatotl sLAHIYL &9 sUAHL, ellatHl 35120 elcliAle{l 213l 5l aua wPistt
yellotl GuALHL ¢l ol

(i) MS WEYall @il §8121i T39.72 5215l q il ysael

GWIL GlRL &l YRcllHl WA URA AciAH], MS WeUsll el ¥R$1R 33
Sloglse Aol %128.94 5AS YsAUHL MU &cll.

SAH 59 Yo, MS WEW M2 (EHAML 3281Re{l 23l Yool Gulal 53 selnl
AL B:

C,—C

A=B [(16_00) « D]

a2l A A Ysalalulat Acl ayct 530 asta Adl Budul 3Rsel 51 B, B A HR
sloctall RIR WP B, ¢, A WFdle] A3lagl scl aud HR Sl8coll wealciu el
yusis (wrl) ol BuRs AW B, C, A HEetlall WPIZ2 B BUl IR W MR
salHl el &cll, wal D A WILEL (A Aol cuRl WSell WUR AURAA HR
S8l w2l B. ul 1ol UL HR Sl8Eetl lLatHl golLcllell 518 Ul duuell
AUUR YsaARlAA AHRABA scl HI2 A B.

(SeHl Alal HuRf 3 GWIL A 2R 22 AU ASIAAL Hgotloll WPIA HEQ, §L52 205
Quell HogRloll 1@t of3u WPIstl HERN Ald) sl scll. Boll $1RA WIEL o13LAR1A

20 A UBU Bod5U (WPI) oll AR €2 QARAUR e B U 1R 22 "WPI-[Ass" sdallHl
A B. WPl €20A B ¥ og2aoitl R HIEell ellel AHA %l 3l A deca B wa Aol Gudlal
gollcllol HIUCl HIZ AL B. 2R 2al WPI (U ASla, Wictdl saml 24d 8 3 YsaQll/Buda
WP gL YAl gouctHi auct 32811 A Ao vt A Ad dlsaatHl 2 .

2 8l QRS w2l oRlctdl HR 3A0s? salléR tallotl Al wd B.

22 GWSSB SOR oY 2019-20 UR AR stal 2 @R 22 AU HSAA WPl (HR 5l8ct) oll H@ell
33l 2019 &l WA SOR dY 2022-23 (JUREA) UR AUUB sl W2 B3R 2022 &l

22 (j) UA-2020 (NC-41), (i) N-2020 (NC39-40), (ii) YCeS-2023 (TID-3046), (iv) oR2-2023
(TID-3045), (v) 3A1042-2023 (TID-20255).
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Us, Boll URRUA R 3.1 (A) Ui (Aotdalr allcal Yoo, Z38.92 5Asell ellani
35 A8 atlRlell Ysarll Hual WSl ayeld uss.

AUl ayHi dllud] 6d ¥ As (BrRUM, WSWo] [(A&el vRUR 4 W s2A6R 2022 oll
Ao WgR UM AR &, U [Aetdl il ¥510{l a1l M2 wUGs{l cllw
(28 wRwR 2022) Wl Ad el dldll odl. 2 gl sRA Slegitseral
280.27 Alvloll iAol Ysarll srauHi ulcll ol BH ¥ URR 3.1 (B) Ui [QdldalR
wQUAY B,

(i) DI WYl el §25121i T0.53 51Sol atuelal] ysaoll

A o A, 1 il A s 1R, DI WSW 1R Erdul 35R6{l o1l Yatell Gullol
s3lol sRcuHl A B:

I — I,
0

s P AW (AaAcdlal tuletdl Adl acdl (BHd AABBRS vlalld B, R, (RRAR W) A
GWSSB SOR- ot 2022-2023 (JURA) Hl GcAMd DI WeUs] Hel 8, I, 3 Wweyu
A3l 12 g srauHl A dAluotl otta @adl yeua yosol Qo lolall
adutet RS wrl B, 1, A [@As doRaetell Becll dAdluetl A% A3 BodsU 33
UUAHL AUAA QoL BLietoll HIRS WPI B Ua R, W SlolseRell WSSt crg Yool

DI WeUall HR €R ©.

W (Seul Alal Hef ¥ GWIL A @R 22 AU ASIAA WPI oll BUaL scllal GEQ
wlal WP HERA (1) Ul lotl 5181 WPI HEllatl Wlel Gualatl Slegtsel wadl
oetell yscall sauml ALl AU T53.49 AL AL AYAAML e, BH 5 uRRR

3.2 Hi glaauni wcR] 8,

A% UBBR (RoRe 2025) ¥RUR &q 3, [Qewdllal oA ua ciont Al wddl
Yl Yorol, glse 2052 AUR (DTP) ol HRloll AW o] usdl WPI A Usticlellti
el &cll, WA AYl, slozlsera 8l cAtllRAell Ysarll srauul el of sdl.

URsRall wallol YdllAosets otell 10l ¥ BHdMl $8126{l 210l auAA crgullell
AR 2 Ul A AlssAU AR 2 AUallalcdl dnd YeldHlot waj3u WPI ol Aealui acll
ReSA. ul B, [Qeudl R 22 WA A A Mol Wolall W3U WPl Hea
Al 59 ot 6, WNB A % £JAotl UHAUAS (SOR) Hi ULl GcAMd &d.

ayHi, [@Qeudl 21 A 2021 ol Aol dotl UWRUAHL Ul 831 ocdl 3 Wuatl eua

U YOG ER/BDSU ERJAoll UHAUAS Yol 89

2 glozlsed B AR el 53 6cdl 3 [(ALlatel 04 BSAAUR 2022 oll A% Wl A Uglell SlFugl AR
531 alsta B.
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31.1.2 MS wW&W Yo uUlel GST €E? UUdlddlad 520 Sloglscead
Z9.11 s52lsqll atuetoll ysaol (GwiL)

GWSSB A (AN 2022) Aotl AUl ocll ¥ 2logoll WL Biel SOR aY 2022-23 M
YRug wuseH £Aol GUAL 53l daR sal WA, Aelol AsLBe2 (RA) (A UR
GST ULl Ysaallell cll. UL SOR, WASMO A GWIL 4 UL &d] UScl &cll.

%1%, SOR a¥ 2022-23% ofl UsAQN €2, A Al M) 3 GWSSB A AlssU
YslRell WU, BH 3 MS, DI, PVC ol HDPE WEW HI2 wleeH 22 (GST Raual) ofl
RLAZL sl amad vllet GST €Rell Bualol sAl 6cdl. GST €2 12 25l dRlal Aal
slUcllHl el cll, AR AL WEW M2 GST oll AR €2 18 25l &cll.

GWIL A wFl Al ARG oles WSUSel A%olloltzs (BuMl, 1400 HlHl cu wa 12
ol st 63,000 Hl2R MS WUl GUADL sRclloll Vel AR &cll. GWIL €lRL
slsgl sAAc 238,555 Yld Hleell Ylle €2 Aol GUAHL Adlcdl MS WUl
WEURA WA 2242.90 55 scll. S Ml Blall HuR ¥ L Y[l2 €2 GWIL glRL 12 28lsll
vlel GST €0l GUAL s3la olssl salldl el scll. %1 UA 18 251 GST €R
GuaAdl Aaltal Alet, Al YA HleR €2 236,594.58 &lcl. dEaAR, YBseHl GUAdWM
Adldl MS WSl AN el Wl 2230.55 S 8lct. vlelegloll uuuHrll A
sles 3.2 Ui wucHl udl 8:

s\ s 3.2: vllel GST €24 S1RQL cltllRUell BlEle(l 2Rl

Gualloul GWIL slL MS WeUell | 18% oll €2 GST | Ms weusll | wu@s iele
Acltell el cllHl AULAA UeLBd oltslcdoll AU | AEUBA BHd | @ sAs H)
UEBA weletl Aolot Hle: | Bud (12% MS ULl (18% oll €3

o2l €le €2 (12 % oll €3 | ol €3 GST | 20 Hle: €ls GST ollsld
(Hle=u) GST o dlE s3la oltsld UR ) U2 AR
(@ ) SMOTERT (@ H) (T $3s)
(X s2Us)
A B C = [A*B] D=[B*1.12/1.18] E= [D*A] F=E-C
63,000 38,555 242.90 36,594.58 230.55 12.35

@cl: - GWIL 61 YR Wsatdi wde Hldclett 2R atdil)
(ollel: YR Wl = 38,555 x (1.12 + 1.18) x 63,000 = ¥230.55 53US)

UBeul Al Ueef ¥ Aogetllal WEURA WA sl 9.31 251 L €2 (3yuu3l 2023)
AUl wel sl WM, Sloglseal Ysalalul ddalrk €2, WelBct WAHl yRug
did €2 5cll 9.31 25l WL ocll. WB2ul ayui Al o3 ¥ Joyu3l 2025 Yellu,
60,937.57 Hle) weu? wileaHl vcal sdl. el AR, Sleglsera 2197.49 5AS
sl Al gdl. B Hleglsed yld Hle: 238,555 A wed yld e

%5 17-03-2022 oll A% Usl@ld.

% ogellell UEURA BHA 2297.76 535 6cll WA 2052 53 (BH (Foll UR (Bls aellstzeunl 2ucll sdl)
2270.04 535 ocll AeA ¥ veURd BUd 5l 9.31 251 L.

27 %38,555 Yld Hl22ell €2 2234.95 sAsell (Bul.
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236,594.58 oll €2 YsaARl srauHl wdl &, A Sloglseral YsoclwW WH
2187.45 50528 8lcl. 2052 (SH AEURA WA 52l 9.31 25l AL Slauell, slo2lserA
29.11 5A50(1?® arRpnell Ysagll Hl.

AU UBBLR WQUR] (BOR2 2025) ¥ WOUGell SORs HU GSToll AHIA UA &cll
Aottell [Quild, GwssB SOR dY 2022-23 GST Rclal dallr Ml wicll edl. A
ugL sRUAML AlR] &q b 01.01.2022 UdAl EPC 8Ll UR 12 25l GST ALLAl &cll
U ARGLE 18 251; Al, SOR aY 2021-2201l £AHL 12 251 GSToll AHLA U &l

Us1R41 wellol UdlQesats otell, s1R0L 3 01.07.2017 &l MS, DI, PVC el HDPE W&l
U 18 251 GST LAl &cll, Ul alA A ALl A wle i w1 ¥ EPC (asd slezlse)
gL A, [t 18 251 UEA 12 251 GST 3| 53l SOR AN 2022-23 YHIB WEU
€2 (GST Rcual) Anctale] A oll. ayui, [@Qeudl ay 2022-23 udclsll SOR Hi
PVC WSWoall € Ancddl awa 18 251 GST 2ol Il wUoticll &l

3.1.2 steledl UHA (GWSSB)

GWSSB A Yuad YRRl will yasl aAletll (RWSS) oll (A0l doi@d sl
ol wall B. ul (Axctrel stalll G&ea 55/70 (A2 yld calst w (o (Iped) ol
slctoll At &l 100/140 Ipcd Yl Al sclloll B, ol AUslle] 30 clall
stdsln YRRl sral ua stls3] Howell 12Ul 16 scsdl auiRla 20 scs
YA ot sclell B. ll [QrcRel ulsaHl Yuat cttet, [Qdel yeudld @Qsuiad),
el clgollotl olitsid wal UBUaL Hallot3l couadl QAR wulde B

UL UER, A% AR ®e Add WM Asaelol sME (sLssc) A GWSSB ol el
UHIL AwAML BEUBd 224,570.80, A5l 601 slAl 1R sAl scll BHil iyl
AU 5AAA 8 (BeARIHL 24,642.37 5A5P6(l vEUR (Bucatl 111 sl 2oR
sl ALl scll. W32 atiatl AW 5AAA & (Bectllatl dxim 111 stalloll usigll
53l edl.

w AeelHl W32t waAlsaAloll 6 Udloll $5AVNHL AU el Ll B.

3.1.2.1 d¥ell AW $2AAQ FeAAlH JIM UAAd s2cusi wAc stelldl
AR

ool AU SRUHT AUAA & (BEARAHL JIM Aol GWSSB glRL slad URelHl AU
111 sl U8l Bk 2024 Yellul 41 sl (36.94 2s1) Yal scldl Bl sl

28 3197.49 535 #1.12/1.18=%187.45 535,

2 (%197.49 535 — T187.45 53AS) x 90.69 &5l (VElwall 9.31 25l olA 2052 (Buct Slauell) ¥
SlQLelHL A 8.

® el ([Qewdt - 2817.04 5Asell WA 22 st uGle [Qedl - 2143.91 5Asell WA ol s @3
(Qewol - 2827.33 5Asell WA 18 s EL8lE [Aewol - 72,237.64 5Asell W 47 s1H; dlitlleto1R (Qewoat
- %258.53 5A5ell WA &9 s el Ukl [Aewdt - 2357.92 5Asell WA ot sUL

A YR (iR Amaml yal g2l sdl AR olslall 37 As ol 34 UEotlatl @Qciol WA Yol gl &l
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oltSlott 70 staAl Higll 65 sl YallAHl scll »u? cltslotl Ui A2 23 % s2AU ot
el AUl Al Uscl YsatHl vl sdll. st yauldui ecl dat stal diell 13 ui s
yal gl diRlu g9 atacell sutsl sdll, R 52 st sl Yol sl dilu
udales fldl ysl eddl.

AWAW  3.1: BAR 2024 ol RALQB JUM Al olyfoll AU SReUHL WAA & [PeetAMl
GWSSB &lRL sallil A stlo(l RAQ

GWSSB slRl sl YalHl A sd stal ;111

In progress - 65
(Delayed 52, Tender
Within Time 13) Stage- 2
DPR Stage- 1
Completed - 41
(Delayed 37,
Within Time 4) Dropped - 2

@ld: GWSSB &Rl Y3l uslde )

AUBeul ¥ oq ¥ Qclet uclg WaMs sRE ¥l AUEA AINAl YaR e
dutlals 13l Anaaimi BU cot (Qewdtsll 1Rl wal e [Qetoat slrl s\RDL Hizell
Ho3l HIZ Adlcl UM A eI sdl.

3.1.2.2 RUIBA yua yafel olle F1,388.15 52lSatl 33 stall vlualHl slcall

JIM HlEElsL AofuR 2@l adal yal sRetell well yrast aAlosetizdletl st {2 ol
Sloglse ML 2021 USAL ual A cdul Yol salloll Aelidlsll Sloglse ML 2022
wdcll Ul 2l %39l sdl. HLleRIsRAHL 818 Ul UsRetll [Qudst M2 Gol ol
UG Hx3l Racl %33l .

olioll AU $AAA 8 (Fectioll 20(320(l UsIURIHL QU] 6 ¥ BB 1,388.15
5A50ll (Buctotl 33 sl W 2022 Ul AQA 2024 wA WA 2026 AR st yal
scllo{l AUIRA ARlu WA UL Bl sdl. dyH, Z232.71 5Asell (SHdoll AL
st2l SLSSC A WA 2021 HL MR sl &cll, ¥ AUESR A% URUR clnd dlau (AR
5120 DPR/205? ¥cd? 26l &l (3R 2024). Boll [QolAl {lA sles 3.3 1L e2lldct
®:

2 ol sl 6% A3 Acllell olt8l scll (AL UA ELElEHL WAs-AS SIH, B olal 2o5FL dolssiML &L,
olifletoRMl As sIH, Boll M2 DPR HYI 3601 &cl) U dlitllotolMl A o2l LA USAL YselHl
Al &ell.
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slwes 3.3: B2 202401 RAQA 1 2022 Ul vwAd stlell (@Rectiar RAR

ay 2019- 112l 2024 e Yol scell &% YUl DPR/ZoSR R

24 Aflul @ Wl 2022 olte écll stAlefl el B
g0t vyl aad ga sl

(¥ 5ASHL) (T 5ASHY)
wHAL 22 620.29 74.69
UBLE 09 41.63 00 0.00
U 18 05 255.98 00 0.00
El8le 47 05 357.59 01 66.00
alilletolR 06 02 112.66 01 92.02
yleal 0.00 0.00

_ 1,388.15 _ 232.71

@lct: UdE A [Beatiluiedl Ancada W)
AU (3eHi el od ¥ Gol ofl wouGell Hodl Anacl %33l dlat ot uel (AR 2024
Yl 2 1Rl Anateumt well ot sdl. GURIA, ayHi kU od ¥ stal yal sasll
AURA Alnall cau 1A 2024 uglell A ol 24 H(Eotl Yol e &l

AU AR WQURY & (AR 2025) 5 COVID-19, HEMIF|, 2052 HIetl wigldu
Yol el Aol 5531 UssRlal A Wl Yasl Adletllell Sloglse UM
(Qciol A sl AyHl %R 6 3 AR AR (Gol) ol wouGell 13l Aocteunt
Ul ot ol SRQZ €8 UIBs2A SLSSC 6lRL HYR $AAA olge Aol HyR u2lel
Aol e o UM vl &dll.

AlB2all Hd & ¥ Jum Hlellsiii AUl wnaHaleledl siuel Qudet HI2 ®Rd
ARl Yd HoRlel 2ureud 3R 8.

3.1.2.3 yel «da sl

AUBeul Aal e 3 ollel well yasl AeetilHl, eolel Au/dsasil ua
AlAAzs UldU Rycalad (ESR) ol scllall 512l uesell UMAA scUML wIc ot &l
UREUR, Aot elllds I Yol aau slait odi, decls Yol ddetl Mol Guallol
aes AsAl ogl. olAstl §5AML B2clls ololl-d WA SAo{l AU sl 2l 8.

> GH6 RWSS Hi #28¥ dleeql (GYvs ¥et)yedsl

GUR6 clgsl ((BeAl AUQLE) otl M 39 oWML Ulallatl & 12 epatelxnail Gualaa
scllol HEA HEUR o€l vURd A YEQls will yasl Aozl (RWSS), GHR6
GriRk ol G E(AQA 31 YA 2020 oll A% GWSSB Rlot-2, WHELAE Yyl
gaalR Gl cgladl A vl vucuul el ecl. a Aot G 39 ouxl
(BHR6 GrlRHl 19 U GHY6 €(ARHL 20) ol 69 W W6LRNA U olel %1SIEN
gl Y@ calsaal 100 @R YA calsal yld Bot (Iped) Walte] wiell Y3 wisclell sl
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G el@ll W GHS GAR RWSS Hizell sl 5 3R 2020 ol A% WuclHl
WAL el wol AofsN 10 W 2024 Wl 14 N 2024 oll A% YQl LA &cll. RWSS ol
HuRl &t clett[llotl JUHSIRA URFU Al Y3 usallell &cll.

o1}, OUHSIRAML olcll olitatii AUAAL ¢alel AU sletotl A@AAZS Ry RBlaR
(ESR) AU AsAc ot dlatell, dA@d uAa Wlete] wgll y3 wl sty ool (R
2024). URRUR, $¢t T113.49 53 (GH6 (ALl I 276.75 $3AS A GHIS Gl HI2
236.74 5A5) WA sal ugl ua allds Yol slal 9dl, 8RB cletedRAA g ol
sl s Ulale] wigll y3 wdl sty o8l

UBeul Blal Heef ¥ olal RWSS sl Aetisll Yo sIA&A AL R As o Ac (g
YRl wsalell eAl(UG AU). AHl 14 ESR® U alsclloll Hecaty@l desell yHidel
Al ot scll. UBeul ayui A 8 3 GWSSB A (SeAl3l 2021) REA w2 &
3 A1U-2-ESR Alsiala oltll Al 8 U elldmio{l 0egetiAHL WA sl BSA.
B, WA cAtlRlell s 1y Aall Bl scll Botl M2 11 (SR 2023 (BU6
GR) U 9 g3l 2024 (BHR6 £(AQL) ol Ay, Aed ¥, AT AAmel waysN
34 UEoll U 36 HEolloll (AAM U], Q2R B Bo2o2 (Lol)/cs w8 (ESRs U
AR Slsall HR) A3l sall Al sl ayHl, BrwR 2024 Y, uagsn
10 ANA 2024 uUA 8 ot 2024 ofl AUlRc Yaldl dAflw el o, st &% ULl
YoUlAHL &dll.

URlE GWSSB ol stluids R (AR 2024) ¥QUR] 8d ¥ AU &l ESR Aslal
Ho Aol /SRl ot8ld Wl el3] 2021 Ml GWSSB ol [AE Yt gut ugdl
Aoj Aot SRAML WIR] 8.

AU URSIR WRUR] (RARZ 2025) 5 AU dRell ALe HIS dAtlRlell MRA%el Al
AL RALRLAL LR AXU HIZell RUAA 3i[AM 23U dU el HLS Uclial S1RAL A3RMLAHI
(Qclol &2l ocl. AR dAyHl ¥R 6q 3 501 Foju13l 2025 Ui Yol gl B, uA A
UFU ler ol cllene[ M2 Guaed B,

> @3l RWSS ell¥=tiHi Ul Guailol

@34 GWSSBell slluwds xR (YA 2020) 21 Ul wWdl Adl
Z11.13 5ASoll 2052 WA AUall BI8el WA Aol AUl $Rcll, DI UWSUAISRL atluicll,
UU SlBAUatl sitdstH adlR HIR2 Sloglse AR Al s AR 2021 H Y&l U &d,
U BAWR 2021 Ui 211.20 $Asell dilAH Ysagll sl 2l sdl. 2w Aeysilall
G2 UsAUR U slM2 dldsletll 21 WML 25,941 (2018 Hi WEURA) ol clrellal
€% 70 Ipcd Ulate] wigll Y3 wsasll sdll.

3 (AcRel caarauHl %33l eolel staaal HR Mool dwdlell Gur RAA welell alaR Fal HOuH
well Al seltell ugl.
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B2l UAA S sUHL W] & ¥ G3UAHL RWSS Aol AR 2021 Hi Y&l ues
ocll, URq AU U AAARSs AlTU R3cllaR (ESR) a2 lslle] 511 slUHD ot Acllal
50, dl@d crdlld Wae] well yz wsalell Gaed ylld U8 sl o8l
(clAIR 2024).

A% URSR (AR 2025) 2AQL 531 3 A ouHlef st Yol UL 213 B Ul BRBA el
HAA YA B. alslett 19 oWlloll olisl ‘L st g5 AR YUl sRclloll ugl wid3l
v tH el ol

> el PHW Qe AUcdld 48 ouHld Watau welAl yedsl

YA RWSS &60tatl 121 WA ol Yyl o1d2 (NMC) wUURd RreHHl WAsal 1
el ot GWssB (Aetat gl wgll Yrasloll A Alegetizll MHAME YscHl 2l &dl.

Ag Blald oq ¥ uer, RruyR, sisy wa Al dAlgsiALsl 90 WA 2l
Ad yar st W 2022 Ui 2107.86 5A5ell 2052 (BHA AW & ual A W 2024
Ui Yol 4ddt &d. RtuyR digstetl 31 oulal il Ad ol st 230.12 5As0ll 2052
(BHA iR 2021 Hl AU & U WsAeR 2024 Ml Yol €A &d. st yal ue
oA ol ol eRLelHL ddl GolldlAd AiUo] dUHell ESR U Sl ot seuel
Wal/ual Uiol HiRell MeA el of sauell 121 Hiell 48 awrllmi Ulas] wel
Y3 WSAUHL ldd ot &d.

Bl ayul wQug od ¥ Aoyl 2021 Ul 3 $AAA GWSSB Yol
@QUIld, duid AegotAHL el RoteaugSuell UlagASAL Slal 9l , Yo st
AUl ESR ol lslol Al H2R 8rlAot scloll sliell AHAA AUA of &cll.
UReuH 3u BAInR 2024 Yl Al 48 oWHHL %5.13 5As ol WA Aell sauni
UAA HLOHLA YA arl auRAAA usl 8l &dl.

Boil [AASWL HIZ U2l GWSSB ol sldules Sual? wUels SR UEayRal ull
vl st W2 %1.48 sAsel Bl Urdd sAl ecl (Ao 2024). UL Aol a3l
Hadl g% sl el ((3A01R 2024).

AU UBER WRURY & (o 2025) 3 49 dWHHL epatel U &l ESR A wlsasll
YBa Youlaul scll. URSR A UL QU &d ¥ slettl oUHSIRAML s sYudd
UR AUURd FHTC B Aol dual [QauBd will yasl Holl 6l 8.

> @3Ucll CZBT RWSS 8601 & dllHla lctall wiollell yoasl

UHLE, B3 A AR dlgstelt 19 Ul Ulate] will Y3 wsal Hi2 Aogd Alot
GlRL 25 (CZBT) Wells will Yasl Aoeil 3601 52K 2020 Hi Ws $AR sclHL
ULl ocll. L sLH AW sAWR 2022 Hi Yol U &, wal HIRL 20234 Z46.44 5350l
lAn Ysagll saudl aull sdl. vl Axotloll GaaA 39,236 ASlell dxcdll (20185l
WELY Yool) A €A% YA calsel 100 Iped Rl uslAuLsclloll scll.
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B2 UsURIHL xR & 3 191l 13 oW Ml iR 2024 ol RALAR Wil Had
&d. © oW e(l>* 17,431 Becll circll (g5t ol 44 251) 400mm ol DI WEU Aol
ol ([Qootccttal sRAL WAl Al ot ocll (AR 2024). $12QE Al Aol HISall
WEU 58 Woed AlellHl GUAWIHL Acllall scll. URQUH a3U oA 2024 ol
RAQA 1.75 sAsell HiwdLd YA (20.55 5A5* ofl o el RS U
21.20 5ASell A &5 aA5%) dl dUAAA USl @ scll. M, v © WA HZall
Algolloll 8RDA el 6% Yl it gl «tell.

AU ABR (RARS 2025) QR od ¥ 25MsA W AA-caA WA 510
(Qciol gl &cll, B A £ sAUML B B. AR W UL ¥R & ¥ Aol Asll
(AU AoLssIHL B, el &5 UHAHL dAHIH 19 dUHlell clletl A SRDA Alell AU M
ALl

3.1.2.4 514l YaAlAHI Slal A&l 93 ot

ololl-dUAA  (BectRAML 31 BAR 2024 ofl AR, JIM 3601 GWSSB &lRL &l
YRl Ml AL 11 st 65 s1A YaUlQ® d601 ecll. AyHl, A s1A 205F0L dolssii
&cll; As sLH MR, DPR HRl 8601 &cll, AR A s USAL YUl ALl &dll.

oy 2019-24 €2t JUM d601 GWSSB, Alitlletdlr Yeudl sl © ([Qrctrel sl slu
YRalHL wtcAl scll. Axell (Aot Rl (A sles 3.4 Hi }UAUH] WA D

slwes 3.4: B0 2024 Yellul adl 2019-24 €Malet JIM 3501 GWSSB, i Lle1d1R Yt
glRL 6l YRcllHl AUl 8 [QrctrEl stlle(l (oAl

st of olld el Bud
(@sRAsHY) ([Sam{e 2024)

G-2 WE[Qs Aole] Qrcrul (clellR 61.51 youfaul
AW) (el aciell Rad difluwed
2 G-2 WERs Aole] [Qadrul (et 49.35 UER)
A efosil)
3 M-1 WElls &oe QR ewot-2 45 (4M) / 92.02 DPR ¥R — DPR 08/02/2024
(JUR) Al Yl sRAA &cll
4 G-2 WEls &gl QR ewaL-2 25.64 youf@ui
5 G-1 WEls &t [Qrctra 23.00 usdl ysta
6 olloll dUHlell ASLRL 07.00 uscll ysta

@l : sLssc Hleauol AlAzy ua [Qeudn giet Yl wsausi 2l HlEAl)

¥ ARUM, 2. 3R, 3. B, 4. HofollR, 5. SARAL wa 6. ELULL

31 ARUM (%6,04,538), 2. SRAc (10,82,246), 3. LA (34,26,878), 4. HMojulR (313,86,242),
5. salRal (%15,52,058) el 6. ELUQL (34,26,878).

3 1 [Qalad 3sabU (210,82,246) el 2. AULESL dsabU (31,09,71,633).

7wl RulRd auaououHl stal yal saell valemd el 3 13 stalsll Al aa .
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GURsct 8lxes 3.4 Rl A aslA B A, A s YRl Uclloll QuUiRd W oA
scll. oltSloll AR slAlA AILAL M ASA(l AU 8A Ulotl $5AVNHL SclHL Ll B.

> M1 WELlS el 2 ¥t

SLSSC W A 2021 Hi T45 5Asell R BHc WA Aol vyl 2l ol
slctoll well yasl Aoeil 67 oW el QL o1dlRAal Al AUl HIR (SR8t el
AUl ecll. M1 wWElls ewol 2 Aeltall & YRadl 70 Iped Ul ditlA 100 Iped sl
ol AU sletoll Aogollall & dilAn oW Yell yd well y3 wsatsll ecll. q2ui
ol Hee] ¥ slctoll Alosottiell 17 ol atitllotorRell mHeLale A3 Qs Adlisn
(AUDA) Hi WASCUMHL el ocll. A GeAutella & 3 AUDA WA wrllell Hidte] tlRel
140 Ipcd &d. %1%, GWSSB U AUDA clRA SUHELR|Alo] AHiset ol gcial 5129,
Alogotloll $1AAN Mal w3(RAAA BAH 13U dUAHL [Qcdot g0, wH, AsoAdl
Wof|B%* AR AsCotloll Aalladal 50|, 303l 2024 Ul (SLSSC sl Aysilsll
Hodloll @otedl 2L ay ugl) gwsss, alitlletdR yeldlel stluids sar gl
(Qotdalr Ylgse RWE (DPR) % scllMl Al ocll, BHL Aatloll (Bud Yudla
292.02 55 sclHl Ll sl

A2 AURSR QU] (AR 2025) ¥ AL AUl udctedl o sletoll Qe gt will
HOd &d, wal Aell, Aosetilotl dAlestl@s MHA M2 YWARSAL dUaAHl W ot el
UL (ARl A%otlotl WHALSLA $1RAL L JWHIHL FHTC AaARA 8185 wUR UL ot &cll
Ag URL QUM 3cR] 5. URS1R A URL GeAW 52U ® ¥ (A 5108 U dsollsl
YURRAR 51209, Alellell YuURA BHd YRES ey sdl dluuwat A adl 8. A
UL RUAHL AR & & wUUde 5A AlXell A JIM oll eisSloell URBNe] ULAat
scll otell, uad AL, M Hill w Aot Usl Hsalloll el Al Al & sl
Aol AUt sl Aol wad.

URsRAl wallol YdllQowats otell; M-1 WEBls ewol-2 Alyolloll A 2516 ua
Aol R (QrcRElell 3R UR ek 43 8. ([Aewdl iRl el Rreuml Wil
IR wal g3l Bosteset, wlsotoll wilAell YR 52 8. [QAdol A Yot:3 I8t
5101 T47 5ASoll WAL cltall, Jodl2d elSln ojHIc] Wl Alooilal A%Usll KB HL WASLE.

> G-2 UWEls alol 2 el¥atlodl HHA

GWSSB ollotdR yeldletl, AEBsYRa ALBR2R (A 2022) AlodR RRARUA
sIURAet (GMC) / dlitllotork A3 (Asld Acltrsn (GUDA) ([QrcllrMl gSIURl %
(At ouA, cirell: 2021 Yo 27,116) Aol 2lGel elllolol Aotz U2 cauus wll
yasl yeudlell Batget, [AHlgl wa glact 6t 12 Sloglse WAL 3l 51 30.05
5A50(l 2052 (BHA AuaAHl wed &, Boll Yalell ARlu 12 HEall (A 2023) otssl
salldl wldl sl

3 GgwssB-olitlletorR [@ewol wal viHeLale AdI @st AtiHsn
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UBeul Aol 1 ¥ Sloglse? (AR 2022) staelsla HaRRAL® Aodail [Qdy,
AU ollusiH A WSUALSet YgRl 12 & ol datadl sl sHlet stacgll of gt
U Fecls dWHL Mgl iRl Gslactil AL GUaAdletl (@SR (ROU) HalAla
$120L cltllRloll 208 (E ol M2 R 53| scll. L ctegoll sRENeAL LR, GWSSB ol
Aat-2, WMelaleatl Al s8R BAR 2023 (208 Rart) Yl el doudl,
URd 205 ol WIlEL AM(ARA (ML 2023) Aal 111 (Ead W2 Ae@ ¥ ARWR 2023
Yll Hodl 2l

(32 UsUQIHL el HeRj ¥, BA1R 2024 Ylui, siH 6% ULl YoUAHL &, Bl
5201 BCA 1R Al auRe AHA Halel (1R 2023 l) sdl 472 ([Rauall
cAtlRlel [Qce g2l Sloglse? AR 2023 Ul 818 ctlRAeoll Yed HIR 4R 531 ol
scl, @ Alyolloll calaral Ut Al $2AR6ll AUHAS0HL wiHl e2ld B, GeAwollal ® ¥
B101R 2024 YLHI SlogtserRA % 20.78 5Asell U YsalaHl wudl 8.

A% URsLY 5] (AR 2025) 3 GWSSB WA GMC/GUDA A AictR-([Qewdlla
UA Q- Aol AHRARA $1RQ) ([Aciet Ul scll. AW AH UL SRR &d
3l Aol Yol U ol 8§ U 51 U oS B Aol 8RB Azl Y3l wisl 28l
8.

> G-1 WERls AUY atloll XA Hsl al¥atlatl [QacteQiad UST Y5l Hi
s(cef

G-1 UR[Qs (REUBd Wl 223 53A5) Al ollatl AUMlo] ASIBle] (RHEUBA W 27.00

55) (QRARQL USH HsaML wcd]. A% AR (AR2 2025) L 531 sl ¥ 2l A

Agetill uscll ysadi Al el sRQ ¥ xRl 60l QR dltletorR

RARUA slURAst (GMC) el olilladr 283 [@Astd Adlist (GUDA) Hi
AMLAHL el ol

UL YAA B ¥ Aol w(AsRAN callusll Yd Astagll [@Qett 13l aueuni 2l
ocll, ® uldR-(Qewola Uyd Uscst e20a 8.

3.1.25 5200 cdélUd

5AR cAcdRAUUA W R eSlnell GuaAaHl WRE(dL, sualldl, wdda, stletudl
U WAGER] YABA sal M2 $AR wlAet, slncRl A WHASWL scllsll
ARt YlBalell GeAW 53 B. WUBSRS A RACRU U HZ o5l Ylsaulq]
Uldet, wUHAlSWQe] e, BHdHl 382, [QAGAZRs 3% wa ([Qae [Rs:
Aol sl 02 GuAloL %33 B, VUL @R (3clof &1L U 52ARA A Ylsaul
g02let allalslal Qi snadl UR tRllel e sRcUHl wA B.

® ol wA Uslel [Qewol dal dot [@Qewdtell 23l Axeyr 9sRAd AU el UGRHA A cdlR drgell
Hog3l.
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GWSSB Ml $AR clcelUsl AaxNoeall deolul wslal HAl Yalo(l uAl 2uoull
§5AUL sallHl wl B,
(i) elld 825120 AE Slogiseeal T 14.81 sdlsoll autzied] ysaell (GWSSB)

UL AdAall $5A 3.1.1.1 UL AU s Yosol, 2052 €At $ARel ALMLoA ARAlSL
sAM 59 UL AL Sl B ¥ HIBes WA (MS) Wl ss2UBA Wllel (DI) WS 12
Budul ¥8Rell Ysagll weacitl el JASIs (WPI) MUl duuesll WU QLM
ULl v 5314, 8l AES SIBE (HR SI8E) ol WPI oll GUNIL MS WU HIZ $Rclloll
8, al (oL el oll WPI oll GUADL DI WSW H2 scllell 8. WllQaiset sARASS
(PVC) WSWoll ellaHl ¥sRel aalddl Rt WAZMsd slulaa @R2s
(IPCL) * glRL UMALAR #1382 5AAA PVC et €11 Al cltiesll MU scUH
ula B.

> DI WYl Ylelledl WPl 8o55lall ulel Guelloladl 5120 Sloglseoad
T14.07 5215l auiodl ysael

$52 3.1.1.1 (ii) Ml WQUeAL Yorol, SSABA el (DI) WU Mol MllaMi 3510(l
AQLARl (ot vusloll HIRS wealoit ellel YUsls (WP Hl 2Acl 3&Acll R
SAHL WA B, B $AAL AHLeA (AU A 2RAML ol A HUAAL YA AUR B
L -1,
P=R1+O.65*[< )*RO]
Iy

a2l P A Ysaalulal Al dyet 531 asta Acl Budul 386l 25U B, R, (1R
22) A GWSSB SOR- 2014-15 Ui GAMd DI WeUa] Yeu B, I, A weu @Alag W2
A5 scllML AUAA AN BHAHL $R51R06{l UUR Yosod AL vLelall ccdHiol HIRS
WPI 8, 1,3 2212 22 U AsIAA oL lololl HIRAS WPI & el R, A 5A Y¥ ¢ DI
UBUall HoR €2 .

AUBeul Alal He ¥ GWSSB ol l8le ([Aelolotl stluds 86l © stH, RIR
22 Uollalall M2 WlofABls HUEellotl WPI ol GUIL 5cllal GLEA $L52 05 AURell
HogRloll H(@otloll WPI e AUollacllil el &cll. ayHi, [AIewl uHA Adild
WPIal Ul 2092 3 Ad] sRallHl wicll of scll. R 3.3 ui gallcaul Yuugd, wel
Helloll W2l GUoLal 81RQL SloglseRAa 214.07 sAsoll atlRiell Ysagll ues.

A% AR (R 2025) AU & ¥ WUl @AIlatgetl UEal eAR 2ot
Yoot QoL w2eloll WPI ("1;") dUstlaaltdl el &cll, >R 32 wodl A
H(@otlott WPIsll GU20L sl ecll. AML dyMi QU B ¥ Aoy WPI (") 85 Ay
g 2 (SOR).al AEA UMl HaRlotl AMAAL WUR olssl scUMl Wl sll. dyul
QUM ALR] o ¥ wWBeul 33 HRSs YAsisal ced alls URRAA YUsisall
GUAL sl el &l

0 o 2007 Hi Rellaied 8053810 [@ARRS (RIL) WA M 23,
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URsRN allol YAllQ ets otell 5205 B A WPl ysls  URUSeI H(sslol 14
ARlu Al uRolLEL sIHIFatl (B e % sRaUHl wlddl 83 &, Bl HRs
WPI ol GUalol sRallHl il ol ¥ [AFlataloll ARl ysiEld U sl Aol 1d2
SRAUL GuAst ecll. A3, (Qeud WPl yellall Gullol sl 6l ¥ @A3leglell Adln
Guaod oldldl URd wenell ysi@ld gl sdl.

cAyHl, §52A 3.1.1.1 oll WM, AU U YR AUl 3 N 2020 (AR §lg2 2052
Qual HogR saldl el &dl) HIR olclloldd Guco WPl HIA 2020 M2 &cl. A%
BR5U (o) M2, A2 SOR A 2052 ExcllA%HL GCAM AR W Wof3u WPI
AUt &cll.

> PVC WEUHI elld $282 g2l Slgise?lad 0.28 s2lsodl dataidl
ysagl

PVC WEW UR (BHdHl 3812 (PV) ld|, 2052 €xcllAoll 5ARe{l ALHIA 2ARAlll
SAH 59 Hi Aol © ¥ PVC Adotoll Yaldmlat €M dtitesll AUUR PV 1og3l
AUAHL A, B RUlRd DRl WA YAdlddl wal (Al e alet €ell Ao
GuAdL et B.

sloll-dWd $AAA uill AR (FectiHl 8186l 2032 UstAQNHL QL Heef ¥ &
sIAML [QudelR 510 SlolseRAal 227.75 Alroll dulReell Ysarll sReuni il odl.
% o{lA s 3.5 i [Qotdar eldd B:

slwes : 3.5: Rl AclAcl Yalll A dMefl AU

Lol AcllAEl YalAl AR

Gl YGUIN (ABLE Aol ¢H3AU) U, Slegls2AR G dotldletloll WSUlelt GUAdLa 8121, PVC

205Ul GEAMA Uolcll 5cll dy Uotclloll Adbet (AL WEW Glollelell M2 AURLAL) of cAosot

PVC WEW YA ULSAUL &cll. dwR] &d. B2Hi Al Huef 3 2o5HT GcAMd
del 5cdl dUR d¥otoll PVC Adetotl HI2
Yeloll gl (BHdAMl 32812 531 Ysaatml vl
&cll. Botl URRUA (EHAML 328124 5124 *11.70
Aol auR Ysagll ag sdl

WAL yewordl, A Brulul @3lagell  Seui UaAsal sReUMl U] &q ¥, 2o50ll

AR ALo] ARet €2 UstlaclHl vl ot ARAl UoAR, AFletQoll ARIA ABoll 2082

scll. 22 PV 2LRLdZ] M2 AUstlclalsall ol %13, yeudl
279,256 oll Wl At €2 o) sl (376,301
ol dRdlds et €2 WR), Foll URLRURA
13.80 ol Rl Ysagll uss.

QR ysiRell GUAML A PVCe  l(SeHl Blal HuR] ¥ PV otl %ealell oldHl

weWetl wedlell oWldRlell geal 5RRQ  eeal lf Sleglse 22.25 el auRisll

WAl [Qewotdl, As (BuMl, Slogtser  Ysall sradl wdl odl

WAl ayet sawat PV RsHoll el

a3l seuMl Al ol

@lld: Ude sRIAA Beazll WAl Andd W)

A% ALY (AR 2025) Rl 53 ocll ¥ wHAl yewdletl Fruni, 216.05 clul
AYEA SRAHL AlcAL B, WRE ol 3A YUl HI2, AU URSIR ¥BUR] 6 5 PVC
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WUall dxot U YsaRlal Alsal MR 205 EAANIHL 8 Kol oAdldl, ©dl

26.67 Clliloll ajelle seuHl el edl.

e8lsct W B ¥ 20520l ARAl Y6, PVC WHUall GLAMl 3§12 AMoll dxotall JUR
JRLaltHl AL, ¥ Boll GUAL A%l BEl% daAR sl duld scHl wc sdl.
Adl, GRAU detclatow PVC WeWell AR YsaQloll HRl wudl A 2052
BLlAUSBell (A6 ecdl WA URBUA SloglseA dy Ysarll sraml wcl odl.

AUBeall Ut B 3 w2 gl ealcal Yorod (QAewdl glRl dlltulal ayeld saUHl 2l
B, Uq wl GWSSB ofl olyell-duwdet yewdl sAIAML B2 &R slal HAcl
youceflotdt vl 8. el utcl vl As3u A tuletHl Al w1,
UUWBRS A YURAML AH westaallHl WA A YEABRA sal W2 [@ewdl dxm
YO AHLol YURLHS UILAL AUHAMHL 4F A wol o Bdlas B.

> el gestedd] AOATHI daceef AHINY A of gclla 5120 Slogiseal
T0.46 s2lsoll atuetal] ysaol

b B8 A 3 AUUA ara, dlell doldetrk HUAA [(As/e2 UR AssU 92
AL 23 B. 2052 £2UA%BHL $2A06{l U HLoA 2ARA ¥RUA B ¥ (SHAHL 32812 (PV) oll
QAR 5l Awa, SloatseR glRl W 5AAA AR Yol FHAML 3512e{l a1aL3l
531 Aol olle 531 Sloglseal YsaalulA M oissl sl AU, B2ul Blal 1w 3
GWSSB ol {3 (Aeol gl sl URelHl WA A siHlotl Bruul, Pv xR ysagll
sl dulA SloglseR gl 352 $AAA RA2 stuctHl el of s, Botl URRUA oA
slwes 3.6 Ml AUA 20.46 sAsoll atRell Ysapll ues :

slws : 3.6 PVHL dilde] AHIRA%6l of dcllal 51201 AAA el Ysarlell ol

§lHo] olli dlell @dllctoallr | YsaAlAd & ellel | sloglseR alrl A s aupeell
glRL sdle scll 38R/ 5AAA dndRell Ysagll
U U AR | Sloteusal Yool estaldl Yool (% sAsul)
S AR Ysaaut FULAULA EM
(@estauil ( 5AsH) ( 5AsH)
sLolot-cu(@ay, 2.90 8.52 0.25 0.25
Uey-1
sLlot-cu(@ay, 2.00 10.48 0.21 0.21
05%-3

o 046 046

@llct: yewdl il Y3l usidd Ml auuR sAA agldil)
sllulds AR ez QU &q 3 (Aol 2025) Aslot-cll@l Uy 3 ol Aealul
sloglse? WAl 220.86 cllrtoll ayeld sl Al ocl. A i3l 2l ocdl ¥
Aol-cll(Qudl UF-1 olt st 12 2w RA @ctiell ausloll 2810l cjeld sl
AL,

A% AR WU & (AR 2025) ¥ T47.95 cllrall ayetld saul 2l odl.
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AR U2 gl eldct EHA dlluwat (320 (Aewdl gL dyet sReuHl wicll B,
AR ABeHl GWsSB ofl otieti-cdud sAAA yewdlla sAIAMHL u yeucllotd
vl olslR wcll B. w8l A [Bclias B ¥ atlwauni vl il As3u A et
AclMl WA, WURBERS A YURAHL AHe desiaclHl AUA A YEBEd sal 1R
(el IH YOUOIHT UHLot YURLHS ULAD AUHAHT HF A Wol % (3cllas .

(i) WA GST €2 wUolldcllal §1RQL Sloglseal F9.54 $Asell ctllRell

$LAEL (GWSSB)

UG AU $AAA §82A 3.1.1.2 oll Aeel Yxol, ML GeAUW sRaUHL wcl ol ¥
GWSSB A (AN 2022) YUoll AU ocll ¥ Alwollall WA Bl SOR 2022-23 Ml
YR BseH €Al GUAL s3A daulR scl NSA. Aol AsBee (RA) @t UR
GST wclEll ysaalall ecdl. Al GeAw sl Yx¥w, GWSSB oll SOR 2022-23 ol
AUBeui Wwlaw eRlet ARl 1wy B ¥ SOR Ml YRug wseH €A MS, DI ua
PVC WEW UR 18 25loll GST €01l GUAL 3ol dauR sRcUlHl el &cll. GST
Rataell €2 UR udlAUcl M2, GWSSB A GST €2 18 25l WeA 12 25l Rl GST
sURA.

UIRLE, EL8lE al diHlotdlR (BectHi ax 2022-23 wal A 2023-24 <A GWSSB
GlRL ol YRallHl Al 26 WRl yasl stllell 2032 UstURIML stRlel Ho?j ¥ crd
€2 (GST Raua) Yl e wal M2 WA GST €2 WUsllalclMi vl &dl, Bl
51208 GWSSB glRL il sl Hi2 MS, DI el PVC WESWell 5ct weRd (EHd %199.80
55 otssl sclMl ALl ocll. %L GWSSB 6lRL 18 25loll AU GST R0l GUAL scUML
wlell 8ld, dl e vEURd BHd Z189.64 5As UY &ld. M, vldl GST €R
wUellalcldl 210.16 5Asal 2lofl 2tstat Al ctiRiell el el ([Qatdl uR@e 3.4
Ui Ul el B, w26 sl Becll RA (et (Yl 2025) Yoo, MS/DI/PVC
WU 12 2187.57 5Asell Ysagll seumi vl ecll. 2w Ysapll W0 drd €20l
(12 2slell vlel GST €2ell GUAL 53lA L3l sRalHl vUcll), AR 53 ocdl, =1
18 25loll AA GST €R AY) sRAML WA Al ARAAS Ysclawst WU 2178.035As*

A B. B HloglseAa 29.54 5As0{l ctRAoll Ysagll sRcUHl R &d.

A% AR QR (AIR2 2025) 3 GWSSB oll SOR 2022-23 M2 GST Rcta dauR
scUML A ocll, AR WOUBell SORs Hi GSToll AHAA UA ocdl. Ag Ul
ULl e} & & 01 AeAl3| 2022 USAL EPC sl UR 12 251 GST ALl &cll

ol RARLE 18 251; Adl, SOR 2021-22 Hi €JAHL 12 251 GSToll AHLA UA &l

41 218757 53 *1.12/1.18=3178.03 535.
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ARsRall walol Ydlldxats otell, skel ¥ 01 e 2017 &l MS, DI, PVC el HDPE
WS UR 18 251 GST ALl &cll, Ul aA a el A wileauni wucll slau ¥ EPc
(slHlotl $AR) gL Adl, Aol 18 25l WEA 12 251 GST ualSlal SOR 2022-23 WEU
€2 (GST Rala) Anddls] Ao oldld. dS2ui A uRl UdAlsal sRaUHl W] &
% WAUGal SORs (¥ 2022-23 udctl) Hi, [Qeud WA pPve weetl €A Anadl
Awa 18 25l GST A A AUUsicll &cll.

(i) ouitlotore ueiori Hledl eotataion PVC weSlell Guallola
5120 #39.04 Gl qutlodl ysaoll

GWSSB SOR 2022-23 (QQY caldell PVC WS ololclal HE GUoHl Adlldl
ABoto] YHIRLGA et Y3 W B, Boll GUL WFWlell Rel0L 2R €ls €24l aQLsl

scll HI2 ScHL Ll odl.

GWSSB ot alitllotorR yetololl S2ui 28 Sell UstARIHL steLal 1w ¥ al 2022-23
Ui slel uRalHl AU A oot A £R2Ulet SOR Ul GeAd sl AL
Yoldleloll PVC WEWoell GUAL sallHl el scll. 1y, Ysagll G Uoidlell SOR
Aotl AR salMl AUl ecll. (SOR Ul GeAM Yorat), Botl UWREUA (3A1R 2024
Yl GuaAotdl Aaddt w2l HIZ %39.04 Aol auRiell Ysagll . QoA

YRRre 3.5 Hi aucHl wudl 8.

A% AR (AVRR 2025) WRUR] & ¥, UPVC WEUW 12 eliRc(lal Hle0HI Alssu
cogotoll Aellcal A, GWSSB A SOR 2019-20 Mi PVC WU d%ots] Sles UsiEld
53 o WA Bl 325160l QAL HIZ Al YHIRed Yl dFld UsticlaltMi ulce]
8.

ARsRall ol YdllAxots otell siR0l ¥ 20520l ARAHL A yotloll viElS dAR $2cll
H2 GUAHL Acllcdl aoetotl UL BHAHT 325126{ a1aLd3] s2cllell %32 B. GURASd
QA Aol M2 dAR $AACL WEW SOR 2022-23 UR AUURd &dl. A, viely
daRk sal HIZ GUAML Adldl d%elal HEA, SOR 2019-20 Higll el cogolal
W Uollalg AAdLA &d.

3.1.3  JIM 860 WASMO sil dUHSIHi wiell yeoast elwetizle HAHAIS20l

WiRll AR WROAL cAdRUUsL A2Set (WASMO) JIM 3601 auHMl well yrasl

Alogoilalloll UHASQL Wl sl Hi2 At Wl wal wedl uA[Q (vwsc) a

2 ofefosl YU 2052 (ID 558398) AU V L 8o51252U2 YL (@A, Aol H M 8AsANS (A, wHELUEA (b
AR ololR B-2/09 o 2022-23) el AR YU 20652 (ID 558236) HUU D N Sorgselel WElelyRal
(cf B8R ololR B-2/10 ctl 2022-23) WUCUHL el &
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cAsollsl Al dtgusla Ul Y3 Wsal MR HUHER B, Ul Aot tllot Sonct 52
o:

o OUHHL WeUASet gt WRll Yasl Mol (Astd ual gikll; el
o Sletoll Hludlc YA} Yot Ko,
3.1.3.1 o HleAl well yeast allwetilodl UHAls201A] RAUA

Soll-dAWAA & (FectAHL a 2019 wal ad 2024 <R, (Feett Wl U RO
AMA[QA (DWSCs) A 1,488 oWl Wl Yrasl Aletizlal 1Rl Ul el Bl
WEURA BUA T 693.95 55 &cll. vl Aol RAA A Yoot sl

AL 3.2: ad 2019-24 €M 2et, (S22 2024 ol AN JIM F6A ot¥oll-AWAA ©
(RectzlHl WASMO gl sl uraltl adel stllo(l RAlQ

WASMO sl sl uRclMl adel ga stal: 1488

Not Started
In Progress - 679 -3
Dropped
Completed - 752 -54
(Delayed 484,
Within Time 268)

@d: WASMO sl Y3l uslda 1@l
AUBe olA Yool Uaclsat 53:

o ydl vdcll 752 Ayetlmiel 268 (35.64 2s1) AURA AHAH Y&l ue ae.
osloll 484 (64.36 2sl) M, [Acict As &l 43 UEoll Yol sl (Aciviall
yuat sREIMHL Hlot Aulesttl [@Qelet (RUU A ESR, cdR HR), datdell
2Rl ua Wl ARUAAHL AicRs [Qauglall AHA A B.

o [BA1tR 2024 ol AN sl wRaHl WAl 1,434 AlgetvlHid, 679
Aol &y UQL Yol ocl; €8 679 Aewelll Yol sRelloll (Aaud
AHAUOU Sctl AR AU YA ocl. (Aciot 13 &l 53 H@atl Yelloll &l

o 2Rl Aol (23.58 5ASell WEURA (Ercloll) 2R scuHl wlcll ocdl ual
B0k 2024 Yl A3 sl wdl ot sl cARAR UARAUR scl ©ll
WASMO 3 doll Hie Sl& % S1R01 %Rl of &cll.
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o ool AU $AAA & (BeARAML 10.01 5A5o{l WEUBt (EHctoll 54 AoyatiA*
AYEIRS UseBlAl ol HAl, A AS A ofsallet Ul (AR sIREIUR Usl
HsalHl Al ecll, B Wo Aoatl 601 AL Aeuni el &l

o Uscl ysai A 54 AlotiAHIl AL YEAHL HedH vl (21)
ool Usl Yl wcll ocl. 2w vl RBectdl A AR 02all
(129) oll 16.28 25l B2 &d.

A% U WRURY &) (AR 2025) ¥ ®SWNHL Sl UL gLl Bsuell
RSO0 AUl A AHUUWAH WAl A [Aciet Aol U 6cl, BHL ESR Aol
AU Bl WA sl Wenell taulettl AciHl el ecll. Al AleelA 23
ol dclle] 5120 (QAael, sHlotoll eI WA AYEL2Aoll AIUEL AsA scUML
YoycllR Qlalle] HistalHl U] &, Ul o 51RAsH WA AWARAY, YRell
YHIRHL slctoll yrasl, wadl Hlooll Halellal sRQ Aot g
scllHl Ll sl

U(3eall Ud & ¥ 53 HUEoll YUloll [QAcdat, SIHUAG caucal UR [RelRdl ua
54 1R Aol € [l A WlA%ol, ASCot Wl EVRWAHL vl e2dad
8.

3.1.3.2 ounHi well yeast lwauxl yel o ydl

JIM HTE st Yosod, Ws-oUHoll ogottadl M2 ouHHL Wil Yasloll HuLal AULH
UAlctotl sAct Ul 12 &l 18 H@otioll 2ieR Yal scll HSA. 93, S Ustului
LAl HeRf ¥ otyoll-dWAA 8 [BectzlMiel AQul, ok 2024 Yl 682 ouM-
AUt Aoyt wy3 scll.

A%U AR (BORE 2025) WQUR] &g ¥ Ut WRl Yol YRR sal H2 Alu
Al ([@Asy WA, waAs UG ot BSIGL (FHTCs) YR ULSCl UR tallol Bloct scllml
U 6. vl HOwL Bed ESR, UGS el UU 616G, SIAS dMduou €10t
ucletaloll wHRARN U 51218 [QrdREA 51RQL (Aol Ul &cll, A3 AA Qe
od 5 H 205 stldot yul ues o1y ed.

UBeall U & ¥ Al BNAH s1HUAG U AN Aeatioll Yeldl ol st
at8l.

#3221, @3UHL 13, ELELEHL 11 Wal ULRRHL olcl.
“ (i) wHRC -06, (i) ®3U — 168 B (jii) ELSE- 508.
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3.1.3.3 ACUSSI? b2l SIH Yol of 524

WASMO Yudleta, ditlotoR gl (28 3yuudl 2020) RN BoslR5AR UsA2 [@ARRs,
ASLERAR JIM 3601 USSR d3d AyEa W2 stal wdal o3l sral el
USSRl SLRIAAMT [t AU AU SIHL WRl YRatsl Aleiloll DPR dlR s¢ll,
guRw, uddelyl wa (Rl AMalel qHAA Al odl. AdesReAl ¢@st
(i) R-olat oun (ii) 5000 Ul ay arcdl wRledl oWl AU (i) 5000 &l ay dxdl
URAcl 283 [@Ast AdtHsn ds0 el oWl Yol Halled ol

WUBeHl wQUY &6 3 ool dUWR 5AAA [FeatAML 3R, 2Rle wa Uyl
(¥cctloll DWSCs W 38 oUH6tL*S DPR dall? sl 2L UHL oUHell vieR will YRasl
Aogoltoll EwRu, Uyl val (Rl H2 A BoslRgsu WA [@AMRS o ab
AR AU ocll. wualHl wAA sl uR Al © HUlgotimi Yol sclle] od. Al 3,
USSR Gl AUUAUHL AAA 19 WML 511 23 53 €1y 6d U (1A sles 3.7 Ul
gallcaul Yyl el (Rectiotl AR UM, BBl (Bectloll © oWHY wa Ukl
(Bccllotl olct AHL DPR dUR SR¢lle] ol RURGUESL 51l sl URCAUHL wlcl of
&dll.

slres 3.7: (A2 2024 ol RA(AA AU BoslrgsA W2 [@AMSS A vuuanl

wldd stAl(l A
(Fcetlo] ol | BUCUHL AUAA | 23 ot AU A A3 sRaAM yal spAAc
st dau stlell wdd stle{l stalofl vl
vl Av2ul (23 spAAc
Axiell)
wHRA 13 04 09 07
ULl 14 06 08 00

yeel 1

1 09 02 02
IS 3 ™2 ™Y ™1

@A oyl AW $AAA Bectllloll 83 Ul

GURAS slres Ul A astal B ¥ Al (Fectloll A o108 Aol WRIE (Beclall
ULS IWHIHL USSR GlRL Mol UalHL AUAE sl YEl sl LRl ot &l

DWSU AHRAlell Ylle AR (o3l 2025) wcllol il ¥ Wal Eaoflaw aunui
Yot: ULBQL saUHL AR &, Al A QLA HeR] & ¥ JUHHL §5cL W6 FHTC YRU
usallotl &cll, B GP &L YR WSCUHL Al dcll. AyHl sellol wUclHl el &cll

IS

s WHREAL-13, i WRLE-14 AR il WRRL-11.

4 1. 6lulS (240 FHTCs), 2. 812sl (273 FHTCs), 3. AUl (200 FHTCs) and 4. d1uUsSL (204 FHTCs).

471, WEARUL (210 FHTCs), 2. WRMER (48 FHTCs), 3. A2l dotdl (130 FHTCs), 4. ¥2UA (250
FHTCs), 5. $51Y2L (200 FHTCs) ¥l 6. ollUl colcll (185 FHTCs).

s aQlel (Fost (351 FHTCs) el 2. clisl (895 FHTCs).
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3 uieell Aol AU UHHL, B8 FHTCs YL Wsclloll otell Al AU gl ymi@ld
&d. Yz AARel ol £20A B ¥ ASSRA sIH WUl USAL Ao U Adaal

gAML AULR] ot &d.

DWSU, WQlEsll YFlz AAxR (33l 2025) scllet w2 ¥ WASMO A wllSlsil

dUHletl st Y&l sl © wal FHTCs YRL uLsUL .

3.1.34  JIM 8601 YU Ss5?

JM Hlellst yxol, aqH  uRld  wdl Aol Ve-uRA@A  (vwscuel
AAA/ cuRgasdl ogat) aur-suadld well yasl yeuclzlls sialesst, wHdlswl
U ncRll Al Wl Auluolle] AULA Sl HIZ SAUHER B, €35 JUN As AUH
sl Aol (VAP) dalk scll A8 Bul veld BHd, UHAlSQL AHAUAS w
s3] A Rl (0&M) HiZell calaiRauA, FHL WRallRell 2LELstall AHLAL(l
(Aol Slell A, cyui, oM UG Aol A3 Scll M2 &AL UAUR 5 §. el
VULR, WASMO sAs2o{l utletctidl (Bectt Wil wal el RAglet (DWSM) iRl
Hogl M2 el daurR 52 B, Ul WASMO gkl AsteMi M Al s1H

AUctHl 1A 8.

UBeul Bl He ¥, €35 UM R S sclladl UEA, Al &lRl AlSloll dAHIM
UMl ] Aol IR As % 2052 GlER WSAUHL BR] &df. el 2o5JAa AULMLA
A "YU 205" d3F vl ua B,

ootl-dAWRAA [(Fectiuiel 20l (RectMl, 11 dldsiell 248 U w3 Al JIM
3601 ALl 11 YU 205A %13 sAcUHL wlcal scll. Al Aol A WEURA B
236.12 5A5 &cll Boll ME WASMO iRl sltaisla 13l (RARNA 2022) wualHl il
edl.

288 oll AsAQN sl awd, wW(Seul olA Yo Slal Heej:
> K stef Alwell NAP) qote sielell HHEA

ysmL 11 ML g5 2.4.1 ML AU sAL yxol, €3 oUHA AUH YARA wcl Asll
Qel-wAA (vwsc/uwell wBQ) gl dsatHl Wittty AUR-ul Adatel, AAldet
Aol U AYeLAoll w3RU A Helisotoll WUIR UM 512 A%¥etl (VAP) dallr s:¢]l
%331 B. 9y, WSeul Al HuRf o ¥ YU 205Ul AH(AwR 248 surlmiell SlESuRl
HR S8 VAP dllR sRcllil dleall of &cll. doll (e, WASMO A Wclloll % Helisotoll
UL 512 el daR sl sdll. st viEly dAR sRAHL WASMO slRL ALH Al /UM
UAL2Atoll Ace-Yuall/aHA salall 818 W8S 2Bea Guctou sA LMl wcl o

ecl. ayui, Jum Hole(dlst Yorat, SleFurl auH- Rl Wwell Yasl Aleell 2A3 scll
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USCL AULH Uelloll 6Acl %331 8. W (Seul o] & ¥ 248 oWl SleFuRMl el
5165 62, % 518 S, dl A WS UR Gucted otl.

A% ABR (R 2025) SQUR] & ¥ JIM AU US R, well AA@su
A WHRAL (BecttHi Aol Udlccloll YA sl UMl wlcl B. A3,
Aol A WRll ARAA iR ol WA 24 ELHR ocll. USIR AH URL HQUR] &
3wl AMQN weal i dAuAR AUAA s3]l gollzll AHA¥R Yol s:¢llq
ualgd Al alaedl, [Qeudl Ay udletal st u?f wal sl ssuell Yol e Aol
WLAdl sal M2 uHdlsRaL 23 59 &d.

A GeAuo(la B ¥ Jum A AYelA-AUAA stlsH & Ul aHelloll edllell wd
Ut YgRB sled URclloll AUUR 8. wclol €20 B ¥ AHRCAl Rectml sl
Rl AUl IEC ygRalloll 8RB URRUA Hol olell. VAPSs wal ollH Aell /UM
datad/wel Qe ewolletdl @ott AMogotizloll wHA As ANl sxdlsleleg
(Auiel i B, Bottell Ratotoll Useuo(luRleotl Rsidle] Wayclst Ul &

> Cose YUellod] AUled] uald

oA ARl otrlel, e Ao, WRl Yeisl Aol 5CUAR (Aellolell 29 AR
2014 ol 82Ul Yo, clwoll Aol UulHs Gllcllal Yledlgat AUl M2 2052 USLlet
U Al % sRclloll BlAH AW 12 WML WS AH2A VAR Sl RSFA. 6AAHI
YA Yol %33 AYrH 2052 YAl AHANOU T As 5AS Yellotl BB Ao
stall MR 15 Rart, T As sAsl T 2wl sAs Yellotl sl W2 21 Rad ua T 2l

sAsel ayel stal W2 30 R ol el

AUBeul wuU od ¥ 11 2osAu], © ol BEUBA BUA T As 5AS WA T 2AQ 5AS
Aol 6cll, A2 Uipll BHd 2Aal sAsA aud scdll. A3, we 11 205A 31 W
2022 ol A% YslAd &l scll, BHL Al 2% s2clloll Becll Alw 6 AWA 2022 &,
B BlgR dAR sl Wl % sl M2 89 (R aoll UHA BUAUHL el sl. il
QAuiRc 21 &l 30 (Eadoll AYdH AHAUOU Scll WS sl BNB2ul Slal 1o 3,

11 {2l 2al 2o5H, cllas dge{l Avall 2Rl sl el ol

GURd, af SR Yol, YU 2052 60l MM Aot AR HEetlell 2ie2 Yl
sclloll ocll. W, w3eul Bl U] 3 11 uiell 10 s 281 &l 525 Raetl (Qdu
AA Yol gl el ayul, Al AgsiHl Aol B2l Aflw (RAsAwR 2024) ol
RAQ Yoot WA 6 &cll, W3 Aotl Hzell af SR A 2022 HL 3 seUHl Bl

&cll. WASMO ol wHRA [Qeudtatl Ylele AR (11 2025) MRl 2l sl 3 2wcl
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dlgst 1 3 sAA af B8R € s UusA &cll sRQL 5 As el eduaatR
A5l std Yal 53 ot 6. M UG sRUAAMl e 6 ¥ L s 8Q ol Hloglse?

GlRL &l YRalHL Ul B.
> US UIA So5? UR SIH HULY

9[22l URSRell R&B (AL IRl 3L 5AA sl (3GAR 2017) Yy, % $5ct
As % (Bs HA B, Al 205 € 59 WA Aal 531l 2o5RFol W2 ylsal sl NSA.
W(Seul Blall HeRf ¥ WHRAL cdlgst (32 oUHL) ol Wil digsl (22 oUHl) Hi, €35
SUUL $5d As o (s Holl ocl, Odl A 1l WUl uU st A, WHREA
Al stotl (BaML, 24.99 5ASall AR (U AR, $1H Z6.25 5A5e(l EHA BUcunl
W &d, B WERA BHA sl 25 250 ay &d. Adl o A, wiel ddsiHi
22.73 sAsoll WEURA BUA WA, 511 23.05 5Ase{l (BHUA 2UcUHl AR 6d, Aed
5 welRd BUd 5l 12 25l dy &dll.

g3lll 205B0L sl [Qott Rt (Asell UL Sloglse AU clloll L YUl AU URS(Rall
lclej Gecitlol 53 B ol URRUA uulats [@ASatell ds opHiacl usl.

YU 2052 Ao WA salloll FUHMl, WASMO HRAllL (A2 Ral? (HI 2025)
WQUR] & ¥ w0 Wclot Mot (JIM) d60atl sI AMAUR YEl alad A YRR sclsll
Gaeuell WASMO yut stallc, dlitllotorRell YUl UR YU 2052 W(@O1H A UsilelcllM
Al &l

%, Al olAlel YdllQowetls olell, S1R0L 3 YU 2052 LR AUUML wAet 11 Higl 10
sl 281 &l 525 (el [AQeiot WA Yol gl scll, AR As 514 6% UQL YoulAul &q
(ML 2025).

A% UBBR (ROR2 2025) ¥R 6q 3 A 2022 Yellul 50U Yol sal 1R YlAus
ocll, Bl ctslott oML (latst WsHL wltgl ‘el st Alest@s yal sall ulcul
ol &cll. URSR A cllcd UR URL ek Ysll ol ¥ Bl ctid UMSIRAML URE ool
AL Y3 Wsclle] st AsAer 2022 Yl yal ue e

agcllet YcdllQosots otell, 520 3 2WBeul wQU eq ¥ GURAsc i sl 281 ol 525
R cttotl (Qeiot A yul a2l &l

3.2 %A dot Matete] ulReun

oA Pclot Ralet (JIM) ol Yyt LA aY 2024 Yellui e3s alal A stalcds U
ool SN (FHTCs) YA Wscllel 8. JuM Hole(stotl uswL 12 1l uReun aell
HIOW AHetaail we] B, ¥ cell, Yedat yausisl wal AstAel usldusll ael
AU B, il ULERlsIoll wuR, 2NE2ul wl del dRgoll youldoll du sl .,
ARBNAl olA AUl sRaUHL 2l B.
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31 HA 2024 ot A% Y2 LA AHAMN HE ¥A Yot (Roat U 5132 U

321 a¥ 2019-24 €22 %24 FHTC ol wolld

R JIM Aol A3 sAUHL wLll (15 W22 2019), RUR AUl 91.18 ¢t AH{luL
URaAuiel 65.16 AW (71.46 251) WA ol SN ocll. wHlat wH=Io €M 2uet

aHlel ek FHTCs oll catusll yalldell RAM «1lA we 3.3 ui ealccumi 2wl & :

AL 3.3: ol 2019-20 Ul axl 2023-24 Yl FHTC «{l walld

ay 2019-20 &l a 2023-24 Yl FHTC «{l yai(d

95.12% 100.00%
90,00,000 - 100%
84.62% _ o 90%
80,00,000 Xl 3673576 ’
0, 0,
_  70,00,000 71.46% 72.62/i - 80%
3 -== % o
* 6000000 | 66,21,822 6o O
% 50,00,000 S
= 50%
& 40,00,000 «
=4 40% %
30,00,000 0%
20,00,000 20%
10,00,000 10%
0 0%
Asof Aug-2019  2019-20 2020-21 2021-22 2022-23

mmmmm FHTCs at theEnd of FY ~ esssms Total Rural Households == == = Progress
* 5lwes 3.9 Ui dY 2023-24 oll Bl YLUAM GoG Hi A YR GUuEot ¥ AcHl vlcal

@ld: et W)

> ol uBaidlell o dlui HlEAlAl [Qeiotct il

Al et Yool R2lot (NJIM) gL Y 2020-21 W2 clls s12] 2ol (AAP) HgR
scUlHl wcl (A 2020). AAP (2020-21) Yxol, d¥ 2019-20 €R2llet, 1.05 W
URCURAA FHTC YRL WSAML WAL dcll A A Alely el 3 a 2024 Yl

wlSloll 26.81 AW URARIA FHTC YL Wscllell %32 &dll.

W sAHR 2022 Hi AAA & U WAl YA @R scUML AR & wal €l
sl Alell sl ¥ ofsRActotl dAHIM 91.18 cliwt au{lel R W FHTC 8, Aed
%, ol olHlgl R amL a g2t el A 55 Iped Ulelle] wgll Hofl
g 8.

A2Auul e el uRaefl awtddlell (Qatdl, FHTCs gl il e aulal
URARA detolt o{lA slxes 3.8 Ui vucuHl wcl B:




USR0-ll: %A Yot Rolotaf wHAIS?CL

slwes 3.8:dY alk ge At URAR Al FHTCs HRlcldl URaRl

alRusla el alcll 2l el
§E& A ) alRusla axial
axy A3l Ml AURAA GARAA ;
YRard 3ld FHTCs
FHTCs FHTCs FHTCs

2019-20  80,01,900 65,16,258 1,05,564 00 66,21,822
2020-21 93,02,583 66,21,822 10,84,432 10,156 77,16,410
2021-22 91,77,459 77,16,410 9,51,826 5,340 86,73,576
2022-23 91,18,449 86,15,050 5,01,436 1,963 91,18,449
2023-24 91,18,449 91,18,449 00 00 91,18,449

@ e-¥cal Wea)

sles 3.8 ol (AWML AU Decl Jectts adlldl set aHlel uR el AlwAcl
duaAHl (QRdDIAARD Alal HA B, ad 2019-20 A aXl 2020-21 <A, Hlal
URARNell sct dval 80.02 cltwell adlal 93.02 et U, BHL 13 Al URaRell
GRRA & A}, w wisS ad 2021-22 i Uélal 91.77 Al U A ay 2022-23
Ul ay udlal 91.18 cliwt &2l AHlel URaRlell set dvauul av-eR-cd Add ueals
A e2ld ® ¥ WA wdacdlsqi dielQd AHRA B.

ayHi, Atlel WRaMi FHTCs W& An widl otell. stieudlal axl 2021-22 oll iq,
86.74 Al URAA WA FHTC &lalls] alluld] &d. 3, arl 2022-23 ol A3uLAML, 2
AUl 58,526 salslololl dalsl U &cll, ¥ €20 & ¥ 86.15 AWl URAUA WA
FHTCs &cll. 3l of dHstal dat detstdl Mol vulwsl waal udaclswalell
RUAHL UHRURBN AR Ul [AE HA B

AU URBSR WQUR &g 3 (ADRe 2025) ¥ adl 2019 U ad 2021 ofl cARA decus
oUle] Yot:cd([50L sl AIR] & A AHA ABI (ARARML Aol & aml el
ecll, Botl $1RQL AMal AR-2ull MBIl g sall USU scll. AYHT QUM
U & ¥ AU ¥ Yoot Mot (Gol) A (M 2022) @RS AR (AERSL ua
KR ellRd (etet ouHell el A vaR-2ul HR A WM A sclall (ATl ual
U &cll. AL YANA $1R0L o1 Wl UAoll AvaAHl $ER AL

AU URSReAL wclletHl Y 2020-21H1 80.02 Al Rl 93.02 AW LURAHT UL
dla ARl AHSt el ] otel.

> Wéd ue FHTC HUdAlHi HBAlA [@Qaiotct crdl

e-% et Wed URell HUEdlotl (QeanaHl WA(Bd Aol wdall@d slalens urg
ool SSIBL (FHTCs) cA (ARidldcll olelR wlcll. w(SeHl Wlal Heef ¥ Wed uR
YRug 585 UEl-AAx  well Yrasl deyetizduiedl, 294 AlollAMHL 5.38 AW
FHTCs YRl Ulsclle] @g &d, URg Aol AR 518 Rlsell WA Wéd uR Guetou
AAdlcll, ¥ ul Aot Yol U slalof elaauml wicd] 8. Aol Quild, Wea

9 wetol/ Wellott A A 60128 sl SSIGN (JIM 3601 YRU UseUMl 1A Rcua).
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yorol 131 Alotllell AH(@5 cgls 75,035 FHTCs &cll, URd llell AR, 6.16 AW
FHTCs &luA Y dlalle] elacimi 2] 8, B dMoll AgULs $cll Ald JRU dYy B.

As o WEAML 2] WA WAL WY A ay Usq wdalellswl yruclold H@ sl
UcA-(wslatl HaR YA B.

AU AR AURE 2025 Hi ARUR| &d ¥ FHTC 3etHi [Qridlddl 8-scEA Wedsil
sdsldl uruldal sQ B, A uel HEA vl wdl edl ¥ HEl-(QAxr
AL ARAHL, WA oLl BSIRAAL OUHL HIZ QA FHTCs ofl et o1ld?l 52 8, i
FHTC el HI2 Al@d ot 8l At ol / URauel 21l al 8. ARsR @R gl
ol ¥ Al RreH-wuURd oL Bl $AACAL WisSRAHL sleUlls dstadl
Walld B U UHA %, 100 251 FHTC ofl RS A L slculls dsladl G3eles aLaul
8.

e8lsct W B ¥ 294 Yol UACA A¥otlAML 5.38 AW FHTCs oll cglis U 58 RSl
HUEA oAdlcdl, 2R 131 ANellRAML §5ct 75,035 oll AeAls AN 6.16 ALV FHTCs oll
UdAA &cll, AeA ¥ cg scll Ad QU ay. Yol «dell ezl 12 Rl
HIB Al uellet Ul del sl dy uisst Ul UuArsloll Rdl g2l B.

322 '82 €? ¥l 860 AltlAAl A UHIUBLA IULH]

e-¥AAGA WeA Yol '62 UR ¥’ (HGJ) oll A A & ¥ ([ArcllRell €35 URHL oo
Ul Guateu B, el YlBauHl 2ol dotsst dla B.

1. dassl 1 (UWR): el astell atellRell ustel sal ugl, DWSC gl IMIS
(e-% Al WeA) Hi ool WS olltcltHl AA 8. AscllR €35 Ul L€l
U 12, ugdl oum 100 2sl BslAct dlals] Rlad aa 8.

2. dolssl 2 dl@d): Axu/UuT well Yyast [Qewdt (Ylle Nalxr, WASMO)
YHIRld 52 B/YMR 53 B 3 sl «R), WU Aal oLl astone] wiell
HA 8.

3. dotssl 3 (UHURLA): AUH UL WSD’s oll Elcllal AH et AU 6l UUR 2
B Aol As YHIRUA AAD ¥ BHL RUclcllHl AA B ¥ dUHoAl dAHH URaRd
WA st U ot 1S B, A AUH UALAd 6lRL e-¥AHAGA WEA UR 23l
Ul WUALS SclMl a8,

e WA Yool oAt "UdA@d” Al B. Axl 100 25t stalcds U ol
SsIEN (FHTCS) "udallcd” gl 8. 05 wde, 202501 A% WA o{lA Yool w3l
gqlla B:

o oclls/dlgsl dR: 248 oAls/dlgsiRAM, 248 (100 2s1) HGJ sclls 33
"udAAA” AL B, wHL, 178 6Als (71.77 251) A AR "yHIBld" a2
ocll.
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o UAlAd cR: 5c 13,805 UARIAHE, ctllad HGJ daAA d33 "sdal@d”
scllHl el . wHiell, 13,049 WARAA (94.52 250) A AW "yl
AL scll.

e O ¥cA?: 5 18,024 dWH*° Ul 100 (251) dUHl HGJ AU A3l¥ “wdal@d”
scML vl B, %Al ¥ 16,920 A A Al “YHIBlA” U &dll.

ololl AU $AAA BeARAHL &2 UR ¥d ol RAA (1A slwes 3.9ui elact
R

slwes 3.9: ctdlu 05 Aot 2025 ofl RA[ARA olifoll AU $AAA YEAM HGI Blcold
UdA@ct AR YHI@l dleSlO'ﬂ Rl

Reclle] otinl dleSlo'ﬂ &2 UR dleSlcﬂ Aval | el | 82 U ouHle{l dvaul
wWwa@d | w@a | 2wl | y3aq@d | wu@d
AL

wWHRA 611 611 598
EES 08 08 08 350 350 350
[ER 09 09 07 658 658 655
ELSlE 09 09 00 710 710 400
alitlletolR 04 04 04 272 272 272
IELE

I Y Y B T T

@d: e-xcls Wed)
slwes 3.9 eld B ¥ olyoll-duRA 8 (ReatAML, 50 AlgsiAHidl 32 (64 251)
6Als/ dlgsiall A 3,125 Wil 2,793 (89.38 251) WA HGJ €% UMl
scUML Ll sl
A% URBBLR (AR 2025) HQUR] & ¥ AR 93.87 251 WA YHua ylsau
yal 531 8. olslell © 2st oAl Mol yaguat ylsal Al &lclle] ugl eilelaM
U] 6. ASIR UUAA Y2l el ARUU wellda (Ada HRe] 510l el
A URL sdall A &q ¥ uys olLHL wUidRs Yaldlal 518 Yl Yol e
WRAY A B.
323 ouHlAl cay
U WA AUHHL SLEFURL AHA FHTCs A& YL WsallHl wAAl UR AR 2stausl.

GoG ol €lall Yosol, A%Usil dAHIH AUHIEL UR AR A sAeR 2022 YUl FHTCs A
Alalle] “UdAUA” W& seUML W &,

o gl ouHlell s vl $521 3.2.4 Hi elAct surlell v A Ao vl el 51l ¥ 52U 2.5 Hi
Aottt Yorol UG cloll B Ul sl

st gl udlatel sAAC (RectlHi aurllell vl s1es 3.9 Hi WAL uissRA WA A widl o2l stral
¥ §520 2.5 Ul Al Yosol HUBAloll Bl AL oAl
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3.2.3.1 auH-studla wel yeast alyaliAl g2l FHTCs Yol ulsdl

e ot 2lot (JUM) ol GaA 2024 Yl L gl dAML stalads Uy sl
BSIRL (FHTCs) YR Wscllell 8cll. GoG AW AW URL AJAA AR ¥ AHE wsoR
2022 M i 91.18 el el WRaAA FHTCs YRL Wscllell cels yiid sl 8.

aatl-dWRAA [(FectAM], 2UBeul FHTCs ol [(Aot-Guatoticiotl (Brul sslel Mo,
Bofl Ul A Yol &.

> ayoll-dWAd [Becului Ao ulBadlad FHTCs

JIM HTERlsL AojulR, (Beett Wil Ua 9l (Rlet (DWSMs) A [QoldallR 0ol
WIAA (DPRs) dallk scll %331 B FHl wAwet, (B3eet wal wHAlsal
)& Aol UHLAA UL B, BHL Blclo] 251G UY| Aol Y-cll2R cUcRUMUotoll UHLAL
Al 8. wl DPRs Hl (BUd, AHAUAS ol wBaye Yusisloll Uyl AHA A B.

ololl-dWAA il AR DWSUs® oll 818e{l w032 ustAQMHL sl He] ¥ 1,305
WAL 4.84 cltut oUHlEL URARAA FHTCs YU wsclell 20oetl ocll; 3, oldisR
2024 YUl 4.12 AW FHTCs YR WSCUML LUl &cll, Boll $1RQ 71,842 (14.84 25L)
URAR FHTCs <R 26l &cll.

AU URBSR (RARE 2025) AU od ¥ decls wouA ESR, UG AU, WU &lGU
AR Ball vl ML UR 514 &% URL ALY B, URd FHTC ol 500 Yol ag oLl
8, BUl i dRal Wl Y3 wscudl el @ 8. ayui wsRuaclMl wed] o ¥ JIM
Hole (st 55 20 &l ay U URldAl UYsa 23] Aclsll Rl 52 8. Ael, 20
Yl AL UA URAAAL UHER GULSL AWML MR &cll.

UB2all Ud B 3 JIMall Ga2al €35 olHlgl UlalRA stalleds olon ASIEN YU Wiscllell
.

> dlda de ounHi Wlate wele Hldadl 2aiuel (6lpA (Fec)

JIM ol yut Geead €35 olHlgl URaRa FHTC Y3 Wscallell scll. w0 (Seul «.u &d
% a3 (Fectloll cRL digsletl W@ A2 dUHA U@’ d31¥ w182 saMi
U] &d. A Wlall HeR] ¥ ouHHl 117 URAR ¥l &l (clxcll: (A0 2024 Yorud
474). WL OUH HIZ WASMO &Rl leyl3l 2021 Ui T4.04 Alvloll BElRd WA As
AUH-AURA Wl Yasl Aogeil dauR scHl wlcll edl. 1%, geteS 2021 1i DWSC
a3usll Ass e autel, Wl Yasl Hi2 92 Blct of dlallal $1R\ Al Wl Usl
HsallHl wcll ocll s1R0L ¥ ot sell [Qatella Wil Yyasl B d sidlle digstl 12 Gl
£R &cll Wal Wl [ARARHL WeUALSat ([Aestctal M2 SR ARl URalstd(l 2331
ocll. L o As5HL, GWSSB A SIHAUAG LRA ds(AUs caczUl 313 2082 gt well
Y3 wsclloll @& iyl el scll. 32 At el Ho?f ¥ GWSSB o

2 ool Yol, DWSUs AUGLE A LR dAHIM HHs ol FHTC YR WSl &dll.
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oot 2021 Hi 2082 Gl SLHAG Wl Y3 usal M2 Yol Ul wdl Slat o,
BAwR 2024 Yl 8 stAdcudl sral wcll ot ocdl. ayMi, auH ¥l (AR
wAG Sl o, Aoyl 2025 Yl weuctset @eotactell uRaletdll W2 dot
(Qewotell Aus sl el of ecll. dyHi, GWSSB ¥ WASMO UM%l Hgd Wil
Y3 WSl ol &cll. DWSU @3 (WASMO) A URL YR AUl (ley13] 2025) ¥ oumm
FHTC YU Wl el of dcll. uH, (@Al A2 dUMoll dUHAAN 2082 &l
WRLZ AL Wil uR autR uuciell g0 usl edl.

512U (35 Yual (13.01.2025 ol A% WASMOstL AUEsI1A6{l slerlHl Qeuni el
scl) eald B ¥ oyl (Hleletdl HEA) 2ol std Wl dset sl &cll, BH
% ol Aol @A 3.1 A 3.2 Hi e2lcleuHl W] B:

A Y3 USAHL L
(WASMOstl sHAZle(l GURA(AHL Sl2lols ARlW 13.01.20250¢1 A Acllal §cll)

stlulds ¥ GWSSB ¢33, ¥R &d (Sefull3l 2025) ¥ cot (Qewol WALl NOC
Noeal ugl RWSS gkl wl@al deal well yYrasiell Yrdlal s3ledl ydd seuHl
ALl

AU AUBLR AU & (AR 2025) ¥ WA Az UM UYsoll s oel ot€loll
wgllell ARAAA As 21y B Aol Aotl el ONAS WLt 518, L AUHA AUl UR
wll uslasg atsel otell. AWM Ul WRUR oq ¥ oMol URaA Nlloll wllotu
AR B wa Ael, @ Az ouHaA W gL Wl Yyasl YA usdl asa el

> UUIR A8 FHTCs of It (H1S1el)

JIM HLERlSL AgUIR E38 FHTC ol UR ARG cStotll AR olei? U Asq %33 B
UA ARl e-wAAGA Wed UR WUALS 59 33| .

33l 10, 2025 ol RA(AN NS2Hil ¥BUY & ¥ AUHL 91.18 AW AUWAAL FHTC
Hiell 63.11 W (69.21 251) clletteRAA 201 sRcUMHlL wlcAl &cll. dAyHl 17,388
uLotd(l /et ool USIRN URL FHTCs 31y 201 sRall 331 odll, % sl 6% yell yol 43
o2l (ycle 2025).
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WRE 05, 2025 oll A% Uletdl $AAAL (FEARNML URell aASlotl MU ol WA
FHTCs oll 200lell RAMA (1A 815 3.10 Hi e2lctcudi vucll B:

s\ s 3.10: DU 05, 2025 oll A% Ul $AAC (BeARUHL AULUR oletx WA FHTCsell

2001l RAQ
@eeuq YRRl get ctenel wd 2ot sl FHTC 29l $3ct 8l qsll
el 2,53,485 2,47,088 97.48
URLE 4,01,409 3,39,652 84.61
SR 3,36,863 2,45,916 73.00
EL8le 3,20,768 2,74,157 85.47
altlletorR 2,84,911 1,15,347 40.49
el 2,84,832 1,83,702 64.49

18,82,268 14,05,862 74.69

@l e-¥cl Wee)
et URell Hldlotl 2B (Al .l ed ¥ (Rectizdl a2 201l s1(dlq]

YURL AUAIL WAL &, B U AdRHUL 40.49 251 Bed Yrel &, ¥R AHRAML W&l
ay 97.48 25l &d.

AU URSR WU & (AR 2025) ¥ JIM oll ABlct USEL % 2R 72 25l URal
FHTC &60 a3l cllul ocdl. uReuR, 2wl uRal M2 el usuel ste
Rl Wl ot el ayHl wRUAH] IR] & 5, UL JIM USEL S sl UM
el cll Ul (Qewol ctletdRA U FHTCs otl 2000te{l AsAR(l $cll M2 USRS
walel Al

3.2.3.2 ad¥oll WA 5AAA UHIRA JUHIHi FHTCs oll GUEst l

oAl 2025 ofl RAAA, Qe BCAA dHIM 350 oUHlell A3l Adl, 100 25
HGJ UHIQUA Ylict 53 B, 242 €812 dell 710 dwHlHiel 400 Uil YyHIRld sl
&cll, Bl €l8le (Bl 56.34 2slall YHIRlel £ Yl uslN scll. w32 ustuell 12
Ude $AAC © Rectlloll 48 oUHloll WSell A2 atyatl dudt 531 scll. gl A
GeAuo(la B ¥ e-ctallsel W Yol UIlalll sAAAL dHIH 48 UM A YHIRIA 13
gAML Al scll. Al ool UM $AA oWl WRll-uA @A Y3l udct wlddl
UoAR 48 Higl 43 ool €35 A URAR FHTCs HRlddl &cll, »AR Ui
OUHL-BUL ELBLE®® (Recloll UR WA MQLES (Becllo] Ws UM, §EA 2,905 URcRAHi

739 URaRl (25.44 2sl) FHTCs ol AdNASAL URlCcll ol &cll.

3 () dedla, (i) edlRdl, (i) sts$oll wal (iv) asl.
¢ AGRSL
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A% URBBR QU & (e 2025) ¥ 20 Ul w9l URARL URladl adedlal 8
uRL AeyollA 360 LAl AcHl HUAA ot dcll. URSR AYML ABURY & 5 »UR Aol
Yul ues el aal ol vt wal doll wgll AM(Aa dogelle srcticdRL s31 &
WA AR GULE el ML slall A Hstell/URARIA ol SRl Y3 wselsll
wAlAUELSl B A oM vaAd/well uR(Qed .

U512 wellol YAl %ets otell siReL ¥ JJM HoleRlst e3s alel uRaRa FHTC
YR Wsclloll AE A A 8,

3.2.3.3 A1l w82 eelailxi Ulatat welledl Gucastal

o Yclol A2t (JIM) oll Yud GEAMIN As €35 OWHML H3R AAUA, BH 3
ALOURA, AdWRLLS] Fodl (AWC), AUH UAl2cdoll SHIRA Wal IRARL Solal WSU gl
will yasl YA wsclell ecll. il GERUL SlUA sal M2, GIRcl URBR 2 Als2eR
2020 oll A% As WA BA2 2A3 53], Boll G2 100 R aMl €35 oUHoll AHIH &R
Al Wy s well yastell uual Aatsll edl.

e-¥A2Usl Wed UR GUAsd HIBA AR €35 oUlell 18R AU ARINUR 2024
Yl FHTCs ol wadl Qanal el alds sl Alyetl (2023-24) A ugL eolad © 3
AUHL AHIH 30,453 AU AUA 42,409 ARLAS] FoR ol FHTC YRU ULS UM el
&cll.

132 AL FHTC oll Guctotldl Astdel M2 32 gl AYset I ool dud
5AAA 48 IWHHL WA 182 U BH ¥ AU, widtelalsl 3R (Awe), Val-
309l (SC) Al UAAUd SHRAC Yaisid Aauni 2cl. 48 ula-usiuAc surlsll
132 AU FHTC oll Guctoticlloll [Qotcdl olA sles 3.1 Hl vl el &:

SR 3.11: Syl 2025 ofl RAMARN olifoll AW $AAE ML 18R ArARAML Gucod

FHTCs ofl duall

(Reetle] oltnt Yesld Yeustd Yestd

$AAc $AAc sAAc

aloudllell | waAlell | Awes ofl| Awes ol | scs «ll

. . . . el
wHAL 07 07 13 13 02 02
uBLE 10 10 13 12 01 01
U 13 12 14 13 01 00
EL8lE 1 03 12 05 o1 00
alitlleto1R 1 1 13 1 04 03

el 1" 1" 12 10 05 05
L sa | el s 77| 64 da] 11
@t : olyfoll AU $AAC oUHlo{l &R WAl elllds ustugll)

GURAsd slxes 3.11 WYl A aAslA D ¥ -
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o ool dWA $AAA 48 SUHMHL RAA, alyoll dWA $AAA 63 2ouAMel
ol WOWRAMHL (14.29 28l) FHTCs GUAOYU ol &cl. Al olcl ORI
2024-2501l etlQls ciHi 987 BlsAB UA 1,080 BlsIRA AlAA 6l

o ool AW $AAA 77 AWCsHIYl 13 AWCsHL (16.88 251) FHTCs Guctotl
ol &cll. cY 2024-25 £ 2Ulel 2L 13 AWCs Hi 286 ©S15A WA 284 l5IA
AWAA ocl.

o ool AW SAACA 48 dUHloll otifoll AWM $AAA 14 SCs HIYl AQL SCs
(27.08 28) Ml FHTCs GUcotd ol &dll.

o ool AW $AAA 48 AUH YARAME 13 Yaad @@owi (27.08 2s1)
FHTCs GUAGL of &cll.

UL A AN dRg AEA 52 B ¥ »aul Aol w5 Rl ay Yol %32 .

A% U1R W 2025U1 AR & ¥ JIM Bl UH-BURA Aol HIZ AR
Aol SRAUML UIR] & IR ES AR AU waA] AatHl wcll ecl. URsR
A URL w0UY & 3 Yol UAA AUH AMURA A satilloll S2AlAR0RL GILE B A UM
Al otcfl %132 ArauAML FHTCs YR WA § A YRERld sall MR wcllolerR sl
A% ABR AyHl wQUR] & 5 UL FHTCs Guaotl ot &cll, adl el wal
H2oll AMoll Welloll A scll, Ml A wouA Ulatolt WRlloll vaiid uolasdlA
edl.

A% ARl walled YAUQ sots otell, 5126 3 WASMO otl u(@st3lell stesdlui 2032
GlRL o913 UreAoll slal uRalHl wWAd elllds UstARlHl W YR udd ¥ ounHoll wl
AURAHL FHTCs &l o8l W 83 ool AU $AAA 64 WORAHIYL olat,
77 AWCs Higl 13, wal 14 SCs Hill 2AQHL FHTCs GUAGH o &dll.

324 HE-QAY adlyouzluells well yeast dlyaul gt ol wiell
yoasl

(Qewot gl Y3l wscuHl A WAl ofAuR AAHL 18,152 U &cll. B
W Ale 2025 JLlui, 15,775 ol WEQls well Yasl Axsetizll (RWSSs) gl w3l
QllHL AL &ll, AR Wlslell 2,377 AWML ot BSIEN Slall O, Al &UlAs VA
UUC Yeel gall, QRAA, YHAA, dold ddR Rl elelrn UR AMUR &dll.
aAyHl, RWSSs glRL a3l Actdl AL 15,775 oW, 12,104 oUWlsl RWSSs
gl Wil Y3 wsaHl aad ed. otsletl 3,671 WML (23.27 25() RWSSs ol (AWl
st Gl tRalHL el ol O, 1,983 AWHHL (12.57 250Ul Yz wseuHl aad
ol & 501 ¥ AML B €6llRl, &AARA WBUASA, WidARS WU Aecball wellc

55 gl alllell st vl g5 3.2.2 i gldct owHlell Qv WA Ao vl el s120L ¥ $s2U 2.5 Ui
gallcall yoyol MBIl A w2 sl
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udcl A UR AUYRg Wl Bl 2sliset xRl odl »UR 1,688 WML
(10.70 &5, AH WARAA RWSS Higl wellell Gualoal s2cll daur of ol

Holl-dWAA © RectlMl 31 WA 2024 Yellug, 3,158 oW &cll. Buiell, 2,424
oWl (76.76 251) 59 AHlEL Wil Yasl 0selix (RWSSs) sl 4] Acltil wicall
sdl, sAR oltsloll 734 UM (23.24 251) WQloll oA B A UR B}UR AWAL scll.
U2 Hi Al Heef ¥ 2,424 oAl 1,892 (78.05 251) dWHlA RWSS glRl Wl y3
USCllHE Bladd &d. wtslott 532 owxHiell, 318 oW (13.12 251) 2s[Asc UHRA L
5120 RWSS Wil Andl 28l ot scll U2 214 21 (8.83 251) A RwsSs Hill well
ol Aelle] UAE 53, MA A GUAsH &d. wl & (BecllRAHL RWSSs glRl WRllotl cauell
(QatAl olA slwes 3.12 ui e2iact .

slwes 3.12: WA 2024 Yellul weB@ls well yast ezl il dudlell iy

WA | Weelldl | RWSS vidold | vidald el dso{lsl RWSS idold

ale(l RWSSs | Al Acldd | A of flat| MR $1RAL [ A9 wiell
Al ol Avaul | ounlefl dvaut | Act auMlell well ot ol Al

(@stadl) A Anelcl olLledl 2uall

(@staudl) oladledl vl | (estaudl)
(estedl)

Al 612 11 612 (100) 00 46 (07.52) 117 (19.12)
ULBLE 357 11 139 (38.94) 218 (61.06) 39 (28.06) 24 (17.27)
U 647 15 401 (61.98) 246 (38.02) 76 (18.95) 30 (7.48)
EL8lE 741 12 471 (63.56) 270 (36.44) 12 (2.55) 00
alifletorR 291 04 291(100) 00 121(41.58) 28 (9.62)
Ulell 510 (100) 24 (4.71) 15 (2.94)

| sa | 3,158 m 2,424 (76.76) 734 (23.24) | 318 (13.12) | 214 (8.83)

@lct: ayoll-dulAd [@ecuzilel] Gwsss gtet Y2l wsaHi wAe Hddl)

AUBeul Aol 1w ¥ olyoll-dUWAd (Rectloll 214 oW (8.83 251) Ml UYEL,
Yie@s well yast szl (Rwsss) Hiell well dal dar of &dl, AR
Aogotl iRl g wA Ylawetas wellell Guaoudl sdl. il Yuaud Wy welletl
Ul Wal (&5 5AACL Yelslatl stA QA MR, Ratel U AR AlcudslR
(IEC) Ug@llell USR5 clloll wellclal el a8 A3 8. ayul, A slal 1] &q
3 ol UALAA RWSSs Wl Aocal MR auRiasdl ges yYsddl ud B, Rl
URRUA Axetlell [AscU UAE of salHl el Sl 2d B, wid s3la %R ds(As
Al vl Gudou &dll.

AU URSR AQUR| o (o2 2025) ¥ Wl yasl AciBd 2slset AxRUM
Gy M2, YE@s well yasl Aol [@QrdR0l, WHAISW dussiHl Wl
URYotloll AR B IEC YgRB 23, AR welR] 6q ¥ RaRd o) u@auel
U IEC YA octl, AirglAs ual adygla yaell amesellsl YlAsix uUuRYd

56 (ReUNHL JUHSRAC( dvaul (S1es 3.9 i 3,125) wal (815 3.12 Hi 3,158) AN Wil ol 5120l 3
521 2.5 Ui galcall Yool HURloll Bt A &l
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31 HA 2024 ot A% Y2 LA AHAMN HE ¥A Yot (Roat U 5132 U

Sl B, AG Ul sdadl AU od ¥ adgsla uRddet As sMs yBal & ua Aal
clls3 Aatloll Hs UYELRN YHIO WA WAL Sl B, URSR A ULl WRUR] &d ¥
ASHL cAl@ld o) wal UsPlcAl a A Hizell Uoletl Actloll UBA sl UYELe{l
ellg(Q YurRalet yaul Adl el 8

3.2.4.1 Alxlad MVS/RWSS gt2l dlHletl 2y el wel yeastell Hizul (wedl)

olHoll-AUAA © (FectRUHL RWSSs gL JUHIHL [Aewdt glRl AL Hgell (R 2023, et
2023 Aol (3R 2023) U YA wWsai wAct well yaslel uissiell w03
uleleHl dwt sl el wl Ml dlott [@Qeanel etal 1o ¥ 58 &l 64 25l
ol Hgotloll ctal (Bl 12 will yadl Hadl sdl. Ul &l 31 2st owdla 26
el 30 Ran Yl well Had ed, ® st ouotet QAW e2dA B. ayHi, w2AR 10 25t
Ul 25 Bart ¥ el vlet Axa w2 well Had &d.

ol WA W 3.4 Ude s HEARA el otioll AW $AAA © (Beat A
RWSS glRL Wl Y3 wsatil AUAAL & arlloll AuHelul oumsillell vauedl AlRigl

gld B, [Bectlalrk wal H@allclr [Qotdl URRe 3.6 Hi Ul wucdl B,

UL 3.4: otyoll AW 5AAA [(BectlMl RWSS gl well Yyradl YA uside
Radl U A AaceiRl el Avaul

Numboer of villages with wator supplied daye Frams RWSS in the Test-Checked
Districts

000

| 1500 1656 | teti

1600 1% 1827 T Ay L RUL Pl ® < 25 Days of Supply
1400 = o : £
1200 (39.21%) VN GORYS) ®26-30 Dasy' Supply
1900

Mo ® ol Mo Fu('[ll_l
allo

400

200
0

May-23 Jun-23 Dee.22

Fest-thhocked Manth for Water Suppdy

(@t Ayoll AUl 52 GWSSB g2l UUH] UAA HUSA
ayHl ABeul QU &q ¥ olyell dwd $AAA © [(BectlMidl A [BecRll A
WHRAL U eldledi 60 est ol el oA H(@elloll olutey Rl well yrasl

nneAl &cll.

AL A €18l (Fectl A 2023 UL, BofsN 17.81 251 U 31.05 251 A £RA%
well Hodg ed. wHRAl wal el8le [BecllHl et 2023 Hi, WofsN 17.77 250 Wal
57.84 25l oUHlA €A% ULl Hod &d. WHRAL U €l8le (Rectmi (1R 2023 i,
UaisN 17.92 25l A 24.18 250 oMol €A% Wl HAd &d.
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UM, Ag dARQL 5@l AslA B ¥ olyoll-dUWd $AAA 8 (Reatoll eals oUHlA

R well yasl Holl 26l ot sdl.

AU ABR sl A (BRe 2025) ¥ ol WSUASl ual UVl Hellotla
510), Wl Yrasl (ArclRa Aot Qe scuml wicll d Rl e3s URaRA U2
AUt ol wacll asta, Foll sRAQ Asicdr Well Yz wsai wudl g 8. Ag ugl
sdalldl wed] o ¥ well AsicdR Y wsaldl WA B, Ud A [Badell 2l A
o yA wsauni wua 8.

B A URl GRY &d ¥ BDalslell oWl Aol 2slAsct AHRARN HRlcldl AH
YHRAUBMAL ARG 1R, slAtstl RWSSs oll [QcReL M2 wadl sicl RwsSs 2yl
udctell o sl uRatul 2l odl.

3.24.2 oyoll-duld 5AAAd UHURLA ourlui well yeastell 1A (wesl)

o Yool R2at (JIM) HOTE[lSL UofAR, L sAsHall GRea oHlgl uRaAA
Ra@d DRA AulRd dfgattioll Yl Hisudl Wlats] well y3 wsasll .

AWsAloR 2024 A YAl 2025 €Mt oyatl-dwdet oullell 48 will
UCUAR /o1 H v Al iRl ducttl 2Al Hiladl yora, WSeui Alal Hwej ¥ 25
(52 250) WUl AR AU s NQ wigll Y3 WsalHl Alad &d. 48 otifall-dtUld
5AAAL AWML Ulatett wiell yraslell distt oA sles 3.13 Hi ductl 2l 8:

slwes 3.13 : AlsA6R 2024 Yl Seyulldl 2025 €MaUlel otyotl-clUlA
sAA oLHL Ylatott wgllott Yetstofl 1ol (seel)

oyl AUl Uleltott willott Yasiell 1ol (el

(Reclle] ottnt 82[3:?1 3-4 8-10

a::w Rad | Rad
AHA 08 02 02 03 o1 00
ULl 08 07 (o] 00 00 00
U 08 06 02 00 00 00
EL8le 08 00 04 00 00 04
alitlletal? 08 08 00 00 00 00

uleel 08 05 03 00 00 00
s | 4s| 28 2] 03] ol 04
(@let: ayoll dw s wel ARAU g2t Y2l wsaxi A 1Sl
A(Seul Slal HeR] ¥ eldle (Beattotl AR AWAHET Wl Yadl otell. ayHi, 3l

QL o8 U WHRAL (Feetioll As UM UL, Y3 WselMl wdd well lacuas «f

S (i) ellRall oUHe] cleed sl@a, (i) Yluet well, (i) GAstER AR (iv) d2sl.
8 (1) WHELOW, (). BUSL, al (iii) BloLR.
59 qauglla.

55



371 H1A 2024 ol A% YU LA AHAMUN HIE ¥EA Yot (RoUat U ST USUE

&g ol Ulal Reala wo dll MR Gulotl Aalg &q. Adl o A, atyeil-dw

5AACL 48 UMY ARl oA 3-4 (R ol idAA UR Wl .

o WRAL (casl) ot As duHA 8-10 [Radoll vdjd U Ulatatt wellall
Yadl 1AL B, 3 Waloll wiell Rctat aot 32l M2 [Aot-Ulcictas wgll
AR AU Y3 wsai wa 8.

o olyoll-dluld $AAC 48 dWNHI 12 oUA (25 251) A AsicR Ulestt wellsl
yasl HA B.

o cltettfl udewl ex(uet, 960 clleudRAHI 391 (40.73 2sl) ceuRAA
WQURf 6 ¥ s well yasl Had otell.

A% AWR (ARR 2025) ¥RUR] & ¥ dwH- Ut wgll Yyasl Alxatl Yol v
ugdl, A AUH URALAA GlRL AEialettl A B, o VAl Wil Yasial Rlet yHidl
UA U URA [AcRel caucRal ossl 52 B, ABBIR Ayl QU] o 3 ¥ WM
RWSS sl ylbate] st el 26 B, @l @Ulls/Adlell Bld gkl Rad wel
Yasl GUEotl sACAHL 4 8.

el YcllQoots olell, 5120 5 GWSSB W §5 3.2.4.1 HI Rl Yosol, RWSS ol
ourlett U Yl Els Yradl YRld sl ot sl ayul, A Rald 0B Y-l
YR Wl (RASHL Y 55 LPCD) Yz WSl o &d.

3.24.3 wse deauzlxi Ulatei welle yeasiell xial (wedl)

ofoll-dUWd SAAA 13 WAl clllds usiuel e@ael, WBeui @R
e dl Ulaott willott yasle] QAR dadet Aal Hwej, BU ¥ oA
sles 3.14 i ealcladl wcj B:

SR s 3.14: oYl 2025 Yool &R ArRAHL lellott wiglloll Yausle] Alclcdet

2-3
(& ol
. sl stall : ALARBs | Yabl o
Aralell UsR . A
AUl AR
uell
yasl
AORA 54 42 07 03 00 02
AWCs 64 43 12 02 01 06
Vel-304l (SCs) 1 07 03 o1 00 00

@l 132 Aelle{l AYsct elllds usiugll)

GURAsc slwes eald © ¥ otifotl-dWAA 48 AWHL A WOLRA AR &9 wdLLausl
SoA i Wl Yatdl oldlcl. cyHi, Al WO, 12 AWCs 3l 2QL SCs Ui ASIAR
Wlatett willell yasl Hadl sdl.

GUAscL 88lsl A YAA B F 6% UQL YR M AaAsl B,
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A% UBBR WQURY & (AR 2025) ¥ AH-WURA Wil yasl Alsiills]
AALAe oM VAR Rl scMl AUA B, wal Wl Yastell Mol Axsll iRl otssl
scLHL A B.

ogcllod YcllA sols otell 51201 3 85U 3.2.4.1 Ul QU Yosol, GWSSB A RWSS &l
oMol WU Yl Ells Yradl YR sl ot scll. Ayui, A QAR DA (Ao
A 55 LPCD).

325 oyotl-duldd WLl ouxlxi Wlatst el yedsial el

JIM HLEElsL kA & ¥ €35 olHlgl UR RS €% BeHl W HIAUEls 55 (AR
(Ipcd) Uletto] wiell Hong A, Hole(dlsiul e3s caulbaold uq sl 12 willell
leR coudalell ugl %32 B, AW(SeHl Aol Heef ¥ oiyoll-dWAA W AHL wellsit
2R ot dl YU 2cdRell MWL UR UM sclUHl AL ocll ¥ of Al U R,
URRUA, otyoll-d WL 5AACAL UWHHL §52olct SIGURES 2U $als2Uel (FHTCs) &Ll YR
usaltdl vedl Wttt wgllell 1ot (eseel) 2082 ustll s gl

UL BARA g2 sRal M2, At WRl YRausl U d12R clcReul 6llS (GWSSB) A AR
(RecAl (clete, aitlletarr, WRuiER wa A%52) Hi 525 Well Hle: euld sal odl
% ol ollloll AU UR WRl uslAsctHl wd 8. wl ay 2021-22 Hi YIRS L0RE
AlRA@s-A12AHL Wl Yasl B U0 ololldall HIZ sl wicd] sd. 232
UslARl W2 GWSSB sl aY 2022-23 Wl dY 2023-24 ol UHANOL H2 493
HleRall 32t YA wsaunl 2l cl. qBeul HEddlott QAo URRUALL ARial
o{lA slwes 3.15 Ul WU e B:

slwes 3.15: wlbls D@ YR wsclHl A AR [(Bealil Ylatstt wigllell xseell

HIUESEO wellstt 493

Hleell | Hlezell
vl 2stalil

24 HEa1Hi® Yl culsal 55 (ARl 28 AU ERs Ya8l (Iped) 193 39.15

2818 spAA

Al AL As YU HEel 1R 9ot Wil yrastaint Hl2: (YL 296 60.04

Hotl M2 0 Ipcd; 2% 1 &l 24 H(@ell)E2

ARAA U@l 50 estell ay (fadl we Hle: s @ B (MR 199 40.37

2ol Guallot 2l (B ol UR scltMl BN scll Aol AULLULR)E
(&t : GWSSB g2t dlee Mee wa Yl usida Hulddle 2illse [Qedwey

0 (32 [AAMGL UR, GWSSB glRL YU WsallMl A 24 HEetloll HleR gl Hiual wdd WA
As AsAA adlleni AsBct sal wl scll. Axt aunell axdl 3atelle wd Anacuni sl sdl
ol Uldle 2oietell GUN0L $3lal AR AUUML Ll ol

& Yatoll GulaL 53l URR1A YRalbl Y[ cauls Yl Rat 55 @2 5l B8\ Slclle] tslR i) B(se
BA (@2 x 1000) + (el x HEetui Ra).

2 o 8l¢f AYEl HEel €35 (Ball HIR et Yale €2l B, A Al gel-yetsl HEstll ¥ owgleuni
.

63 o Yoi8l Mot usturell et Rl gl 82, Al dst HEeuni 50 estell ay (Ral we Q%
dAS3 QR sl
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GWSSB gL Y3l ustdet Hldcllotl 2, GUAsct sles e20d ® ¥ 24 H(@atisll
AHUOUHL 493 dleR HleR, 39.15 25l HleR uRRAA ELs Yasl yld culsel
55 (Qe2ell A 2l &cll. U GURid, 60.04 25l {2l el et As Ayel
H(Eoll 2 willell auRiel 9ot ol odll, ual 40.37 25t HleR As Hdolloll 2ie?
ARAA sl ay ol w2 A% sdl.

ool W $AAA 48 AUHe{l elllds dwd eMaust, well AA(AR A W
UfAR, SoYull3| 202541 SeHl wQU o ¥ 29 oUHl (60.42 251) 55 Ipcd Scll
Ak Wl yasl Anddl sdl., @R 14 oWl (29.17 251) 40 ol 55 Ipcd AR, U
AR WAL Wl Yasl YR wselHl well of ocll. etwetl 3y, Rl (Beetstl
US| oUMotl, sojHlol URL Bl AR Aol (ArcltiMl 250 YR AUYRAL dfcclsnil
Yagal 5100 20 Iped sl S Wl yasl 1ol el sdl.

clet Aot udagil, 960 GrRelcAMidl 214 (22.30 2sl) A AUYRAL wall
Yraslell 2l 531 ol 2R 679 GriRELARA (70.73 251) A ¥RUR] &) 5 YA wsaltHl
wAA Wl 22l YAl ecll. wlisloll 67 GlRELAMA (6.98 251) YRell Yl will
YRasl B wallel Ul dAlR ot &cll.

A% ABR WRUR & (IR 2025) 5 UMMl U €ls HleR wucle] st A oM
Y doll sallolelZ]l 8 ua [Aewdl/GwssB ol Aul 818 ef(Rst otell. Rwss xR Hle?
YRL Wsal A, URSR wQUR) &q ¥ A%UB Ifls ual RWSS Hl ales HleR @uld
sclloll Yl 23 531 €ldl B wa ad 2030 YUHi deais yltd scllell uRel
AuclHl Ul B, URSR ayHl GRY & ¥, GWSSB A 525 WML AUH-AUR
AlogotRAHL Wllett Hle? coudal HI2 As wadle UBse HHAHL gl &dl, ¥
2slscll AAMsRs odl, U clett e[l UB e, Ae13 wal YlAsiRA 518 Ax
Hlel AURAAA USSRl AHoA scl USA &cll.

326 Yol wsaHi «udd dlaie welAl yedri

JIM HLElRlsL AafIR, ot isialell stelatidldl wWoal slletcdlell WA well AuiRd
ajalaltilef A2@ ¥ BIS: 10500 HRQN Hwu &lg S,

WA AR 2021 Hi Gol all ¥ Al HollAAU gl 3l 5AAA 1S 10500 wal Ulcllatl
willoll opalaltil BuRWM Wl BuRU HOWIHE® GeAld willell djRlcitiioll LREAHL A
Halellloll A A B: el Halel ol wafHlAuat Halel. xllstal Halel
yorod oll RGN st Wil Ulellotl &g M2 o2 HistallMi WA B, AM oL, %
wellell 818 ds@s Bld Guetod of gl (Ulalott Wil Yyeast 1), dl sl Halel
sl AR RQN Rl Slell el AofHAUA HaAlel d31E YAl AU B Aed

6 Rl ARl ¥ Al HolA gl 2021 Hi 3] 5AAA Uletott wiellefl oputeirl 2uRu wal 2udw
3ucs (DWQMSF) %0 et Matst 360 Al (Qrciml YA Wttt wgllell widdl sat w2
HlelRlsl Yelat 52 B. A we 6lltdl GURid Yalotauoudll st ulellell opataidl 2uRu ual AYELRN
gL 2wl 1ol Baulal cuvaulRd s 8.
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% 20 wQlletl Bdoll GUEotAlall Aol SRA dulR URENL YRlddl sl 9l
Ulalloll 3q 2 wellell Guaol 531 aslal.  BefuAuint Halelotl dRel ol aulR
2Re0 ugcdd well Ylaw M2 2002t Uistel Ml widd otell. 2w el oA slwes 3.16u
galclcuMl AUAd B:

slws 3.16: 1S 10500 Yool UIR(le{l dj@tctil Hiell oissl 5AAA RN

alel@sd As Uaguluiat
waiel (dslAas

el we1)

SCR/0L Hazen units (HU) 05 15
plcll qu Nephelometric Turbidity 01 05
Units (NTU)

pH - 6.5 — 8.5 6.5 — 8.5
DS mg/| 500 2000
$C Hardness (CaCO, c3l%) quclle mg/| 200 600
$ARH (Ca d313) mg/I 75 200
NoAAH (Mg 313) mg/I 30 100
sARLES mg/| 250 1000
UCke mg/I 200 400
allge ( NO, dil¥) mg/I 45 45
SARLYS mg/I 01 1.5
A wlesAls3] (caco, dil¥) mg/I 200 600

@0 wellell ojutartt 2uwRw 1Oy Aal IS 10500)

Aysd allds ustAQlatl edl 30, & (Fectloll 48 olyfoll-dwAet dulHiel 88 wellsil
ootz WASMO uUEstA g2t 0B 2ol slorlui Ulettott wigll YrRastett Bl (¢fatel
A, dlRAA, YHAd, ddR) Hidll WA sclHl vl dclt wal wRllell djRLctiell
ydlawgl 12 doll@ld (Feetl xctdlal YA01UouRAl (DLLs) o AUCllHL el scll. ARt
5AACAL AU Aol DLLs Hl UIlat)l $AAA otyfotizlotl URRUA uRRle 3.7 ui
WU AUHL LU B.

UBeul Aol He ¥, olyotl-duwd sAAc oMl AsAd sAAc 88 wRllsit
slyolAHIl, cllsal Halel Yoy, 10 otifotl (11.36 251) Ulclloll & M2 292U QUL
Scll AR 78 ool (88.64 251) AR wRUA &cll.

llstal HAElR aulotHl Adll, 66 oot (75 2s1) Uldlloll & M2 2090 QUL AHA
LSl 22 ool (25 25L) AR ARUAL &l

ay i, Al WU, st Halel WA YeaUisat seUML ] AR UIlall sAAc
AHIH 11 otiatl Uletotl & 12 4200 sctl. WRllell opatatriott (AN s el Hu?)
3 iR Halel sl ay uscl URHIBIHL st slSad (65 251 otyotlAML), 238
(63 25l), s WA dot Ueldl (TDS) ol A &Rl (56 28l €8), Wal
o[ Qaunell sl (50 esl)all AHLA AU B,

65 (i), Ay, (i) USARL, (i) UBHL, (v) 9y, (v) Uluet uisll, (vi) 310§ A (vii) HIdUR.
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el w woHlQuiat Haleloll MUR (Fealalr AsAd $AAAL w0 U
AU HQUAAL WRloll atoitzdloll (QolAl oA Ses 3.17 Ui Ul 2l 8.

S5 3.17: olyoll-dWAA 48 AAML 25l Aol wopulAuist Halelsll WUR AsAd sAAcl
olyoitallefl Recttallr (Qotdl ual duetl R
B e vl

i i
00 1 1 09 02 "

wHRA

IMEES 00 15 15 09 06 15
U 06 14 20 14 06 20
ELSlE 04 09 13 08 05 13
alillatorR 00 08 08 08 00 08

UleBL 00 21 21 18 03 21
i | w| m|  w| e| wm| w

@t : otyotl-d WA AU AsAA $AACL oyelilloll Ael USAUA)

GURASH sles 3.17 €20 B ¥ UR (Bectvll (AL, uwie, sitlletdR ua uewl)
oll €35 olyoll cllstal Haleloll UR WAL WQUAL &cll. cAYHl, MUWQLE, ELEE U
A3U (Fecttl ogsA 40, 38 Aol 30 251 al¥olldl Ao AU HATEIL JUUR WA
QUAL &cll.

A GeAuo{la B ¥ e (Beatlall GHR6 LSl Juau opatelan Bl UR wUIR AW
8 5120 5 RWSS st olall (§520 3.1.2.3 Wi AU sl Yoyal). DLL ARQIE L Al slell
atl 2022-234U0 649 A AN 2023-24H 341 WQllell otyelille] UIleQl 53 &d.
YAWERUOUeL AEUEA Yo, ul oo, ad 2022-23H0 328 otielll
(50.54 251) Aol cdxl 2023-24HL 194 otiallll (56.89 25) ollEfge AR HIZ Hlod
Hafel ol ol &l Adl, ul ool G2 olgge Uigdladl 50 wllell
oJlaltilotl tlRBNe] UWHst $cll ol &lalle] SR &d.

ayul, derdl adawl e, ud sAAcl 960 Hidll 225 clleudRA (23.44 2sl)

A YA WMl wadl Wetstt wigllell ofpiadt U ud™ casd s2il.

A% UBBLR wQUR & (Roke 2025) ¥ B2 eRauot uilal sAAA lyetil
eplelaell AAME 8, B 3eclls URHMEIML [wsn sl sdl. ayui, 48 uslawl
5AAAL WM 40 HIZ RWSS sal(s2(Adlatl 500 Y&l U dlaul B, wa L U
wgll y3 wsai 2wl 2@ 8. U8R ecllet 53 ol 3 L owlHl A RwSS gl
YA, Ylatctas wa Qabld atett welledl Yyl Guasd 8. usR 3l uel

WLARL UL ol 3 ctslotl 2 WAL &5 UHAHL RwsS Wl Yz wisesl aLal.

A% URReA el [Qsawat otell, 5101 3 WASMOsil w@sidA gt 252l
L3 ML &2 Yl e alet atiatl-d WA WA Wil Y3 wsdl willet B AHil

olioll AollHl WAL odl. dyHl, 48 olyoll-dWA SRIACL WY, 18 duAHl
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Yrasloll Al d31F AUl uej well eq, »uR oslell 30 WML, Bd epptelxn
wcll oLl A AUl Uell wRlle Al &d.

A% A ooll-dUWAA © [Bectllal coldl Ylatott well yastsdl afgacl #idlstl

(Qotctat? A2 AREN L USclEotl USRIV H AU scMl vl B.

3.2.7 et¥otl-duld $2AAA AHIHI Aal [Qcd?0le yceliset

WE sRA ReatAML otiotl-duld $AAA 48 oMl o{lgl well yrasl
Aogotilloll AURA AYsct elllds UsiARNML oA Yosololl clrtcdl wlslR el scll.

> 23os-ulee gt Walal weldl dee

At URRA FHTCs gl Wate] wall yz wsetsll Jum 1ole sl s 8.
ol 3 wlSeul wQU o 3, (AMsAoR 2024 &l BAr4R 2024) UlU AU (atyfall
AU 5AAA 48 Hidl) Ros W2 &R WRlle] (AcdRQL scUHl Al od. L WA
oMl AR 2WAHLY FHTCs sl Wl Y3 wsaltl alald &g Ud a Ulal cuas
ot Slatel Ylat Rt ot GUALHL Aalg o @R Uldle] well Ros Wzl Y3
wsallHl wldd &q. oltlletorRetl AUl ouMell As artedHl Ulas] well Res W2
GlRL Y3 WSl vlldd &, 512013 UAUaL M2ell 2R wal WU Becll A cell steid
ol cll.

clete[xlett udetail 960 GARELARN Hidll 137 GARELARA A (14.27 251) A cld
ol Y 53 ocll ¥ Al Ulalle] wigll Res Wreell Guotell Al scll.

> s 28ct @oielRlAASs 213y [RadlaESR)

ofeclts™l gl Wletott wigllett Yaidl YA wsall Hi2 ¢atel qru (UGS) Batest 53l
U ol wiell 8. Rwss Higll Ulate] wiell ugs Hi Ancaldi wad & el
well uedol Halletdl gl AAARS @R Rwcdlalr (ESR) ML GRallMl A B AU
ugdl 9ccltsul gl UL Y3 wsauHl ua 8.

slioll AU $AAA 48 dUHlell AYscl clllds Ustugll Aol clendll udewl e,
AUBeul (RAsAWR 2024 Ul (3A1R 2024) WAL sRAUML Al 3 Wl Aanetal
HIZ elltlell Ml AUAAL UGS Aol U{lel eRlal ot Yatsl HIZ eitallHl AUAAL ESR
QAU 5004 B usl 26l &cll, BH ¥ RWSSs sl WRlloll Yaiél ol 8ldl, UGS
o ESR UA s ot &g, ublol Hlletdle] BarRAAt ot &g adR. elllds
Ustell/ctiendl udewl eanet Aludct Udlewl-AsiUAA UHHL @A%A UGSs
ofl ouM Yool (Aol o{lA slxes 3.18 Ui WMl 2l 8.

6 () AgHel (uLerL), (i) dule stellyzl sldau utletorR), (i) Hidy (weel), (v) atagllan (uHell)
el (v) [Qalet alel (weel).
7 (i) AgHRW (Wewl), (i) HidyR (wery), (i) atarflan (uRel) At (iv) [Qeuet cuaan (uewy).
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31 HA 2024 ot A% Y2 LA AHAMN HE ¥A Yot (Roat U 5132 U

Sl s 3.18: olifoll AUl $AAA JNML (A% @A UGS oll auM Yol [Qatdl
(RAsAUR 2024 Al (AR 2024 <)

oUMe] oltd | AP usl ¥c | el uxaduouel s1200
oiusiHe] it | A% usl 28 B.
UGS

alletstt ela ay ol wRllell Bt Gucod o dladl
Nelall 2 UGSs €la ay ol AU A ESR oll AicRs st
(oLsL) U SALRREL saAset
ULl UGS €la ol ol - GUR Yool -
AlALRS] UGS A ay ol - GUR Yol -
UHELSL ESR el UGS A ay gl AUYdl RWSS
AoR ESR uel UGS A ay ol UldARs sial ousl

(@t atyotl dutd s2Act AuHlAl Clllds sl

GUAsct Slwes e20A B 3 €l Ul A add USAL Al UGSs Aol A ESRs  GlatlelellHi
el ocll, U WRllell Gudsudl, uidRs Asial, clesofl Sl Wl RWSSe] 511
Yal ot gclial 51241 Aol GUAdL (BSAAUR-BAINR 2024) U ot el L dUHA YRU
sl el 6llR /&geact /yeal gcllo] Wil Ulaictias of 6d sReL 3 a ALl
UIletell il w2l %QUe) &q. R 3.3 Ml oldleal YHIB|, @ctoll dUHsll UGS yelles
2023 ol wellett Bdoll saAERRE A uend A% usA sdl.

R 3.3: Rttt auMell [(laiGualo(l eatel A1U: 12.11.2024 oll A% WASMO lal GWSSB
s slul AYsc elllds usiugll et Aaudd §l2lous

ARl 06.12.2024 sl 08.01.2025 ol A% UgisN Geallsl UM (cUlRAYR, WEQIE)
(Rt 3.4) B BHSL OUH (FYAR, @3U) (A 3.5) ofl AYscl A Yelsid g2,
Ul waclsel saHl we] o ¥ AHR URARA FHTC tRlddl WAL wey
glRL Ul YRl Guaou sdl. 13, cllRActs] Wil awH-sulRet wiell 2losett siL Y3
WSeUMl Aled &, B Ulclloll & M2 WAL &, B, oo BLSIEN gLl Y3 WSaLH
uletg well Weuetas o dlatell, WRARIA greil dosuiu aatal vl will dlaasl
g9 usl &dll.

68 (i) Glecllst (TDS 1,626) 3ol BIHSL (TDS 1,107).
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USR0-/ll: ¥ Yot Relotej uHAlS20

R 3.4: wWElEe Reloll dlRIYR dlEslell
Gaatst auHell HBARA sumHl (100 Hl22-200
Hlerell 3d?) @UWAA dosuu uell lauq
well Wt GuR QAdla A ¥ 28l B, s12Ql
5 °012y ot Sl gl weu gl well
Yasldl TDS (1,626) dulz 8. (WASMO
AuRleall sHURAl sl 20B2 A st
il 06.12.2024 oll A% AdAd $2)

aMell otcll olat3] culeclotl A dunHHl

ol  AAAL olSell AU (100-500
2Rell c?) uiell e wgll e uR
QUL A w8 6L B, 51201 & ol BUSIEN 6L
wiz well Y3 wsawl add ed. (WAsmo
eguoll sHARlAl sl A2 BH sl
il 08.01.2025 ol A% AcA $12))

UM, ool AW 5AAA 48 oM, ¥ % wtlly HGJ YHIRIsRQL &l ymildld oL, Ax
sl AsBlell Gudotdl of &lcloll (§5A 3.2.3.2), WAARA wel Yraslell
(8521 3.2.4.2), WRlott YA ustcl AuAlict el el (85 3.2.5) ol Ulauctas
well Yasl of slalloll (552 3.2.6) (3URN AUBHL Lllal Al scll. B Bl AAM
YuRlell ¥3Rad date] RERA 2 B.

A%U UBBR wQUY & (Aol 2025) ¥ wl Yalll saA52(Ad], siHAAG 25lbisct
{RA A Hiwald stll Ul dleltoll U Aol scll. USIR AH URL AU &
3 6a oltsl Rl saBR(QAA ol sl Yyl s3a, uEvol U sAs-M3(Asc
GusWlell @UUatl 53l wadl ufVoL sl UatH ololtatel M2 331 flosofl
BLs1E0e{l oteleS 53wl AHRUB ] (ARASQU sAUML BLcR] B. URSR Ayul wRUR]
& ¥ A © Ul FHTC &Ll Y well 1ol ¢ 8.

2ol Hd & ¥ (Aewdl AU AHIH dUHSRAHL (32 glrl GalataltHl WAL
yeralloll llet 531 A3 B wal Ao JYUIRIMS Uolel dE b B.

33 GuelR

JIM v dld, Rt A2 BoslgsAR [@ARZS (GWIL) A a 2019-24 oll AHAUU
gR 2ot 23,034.18 5Asoll EUBA WA U 11 Ues WU Aatillo] SIH sl
URA &d. B3R 2024 YL, 11 oles WUl AootiAME, Ul Aot wls
el 25 HEotloll (Qciol WA yul 8Ad &cll, AR © Ayolllle] st Youd ds0 &d.
As s Aol Yol acloll QiR ctlwoll 2ie wa i 2gL ol 14 1datl 1st yal
UAA &cll).
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371 H1A 2024 ol A% YU LA AHAMUN HIE ¥EA Yot (RoUat U ST USUE

GWIL ¥l GWSSB gl W2l SlAdAA Ulsd 8ad5 (WPI) wUstiaclll SleglseAa
254.32 5A5oll duRell Ysarll ae ecl. Al o A, GWIL wal GWSSB glRL vl
GST €2 wUsllacllel slogiseAR 218.65 5Asell ctllAoll Ysarll srauni wcdl edl.

JIM Aol GWSSB &lRL ool AWM $AAA &9 (BeARAML sl URAML HUACL 111
stalHiell, (1R 2024 YL, 41 st (36.94 251) Yol Ul &cll. ouslott 70 stHiel
65 st YoUAHL &cll, ol QL A3 UAL ot &cll, 2AR A sl USAl YsaUHL wLcAl &l
B eul A Braull Ala v i Yol adell oyl well yest esstizl (GHRs,
A3U WA ULRRL) UMU-2-ESR sals2let of clal 5108 sl of sdl. (AR 2024
YU, JuM cddld GwssB, dlitdletdlR (Aol gl slal YRalHl WAL 8 (ArdRel
staAldiell, As (M-1 WERS oL-2) DPR datsstdl &, A stal (G-1 WS ua 12
sAER(AZl) USAl HsaUHL WAL &cll, WA AQL (G-2 YRS elol-2, clell? YU ua
Hlal ¥do€2A) sl YoulAHi &cll.

ay 2019 UA 2024 ol AR, ool AW $AAA & (FectRAM, WASMO A 1,488
UH-AHURA Wil yrasl Agoltall sl Ul scll Boll vlellBd WA 2693.95 52
ecl. wHiell, 752 Yol 2, 679 staAl allAul sdlt, 54 stall Usl YsalHl el &dll,
R 2Rl &% A3 Uclloll sl scll. WUl ol M ¥ otyoll AU 5AAA
(FectlvlMl, 248 AH-BUUR A Aot ([AA% Bs2ot Letlol MUl AH AelLell 5A

(Qotl wHeAMl Ysauni ull odl.

e-¥A2sl WA URell 32lotl (QaAuEHl WRANRA Wl WdallAd stalcds U0dley
ool SN (FHTCs) A (Qdlc et el Holl scll. UBeul Slatl 1eR] 6 ¥ otyotl
AW $5AAA © (eclHiel, AR (BeAlRAME, 1ok 2024 Yl 71,842 URAR
(14.84 251) FHTC cOIR R&ll &cll.

ool dW $AAA 48 oWllell alllds ustugll eauet, wBeul Wla Hwef ¥
29 U (60.42 251) MU 55 Ipcd &l Y, 14 oW (29.17 251) Hi 40-55 Ipcd AR,
%2R Ws UM 40 Ipcd Ul ollA Wal clSlotl AR 2WHL 81 Wl Yasl wsauHi
el ol &l

JIM HoTe[RlsL yowol, €5 ool SRl BIS:10500 dRtelril dRelA yal s well y3
usd &g A, © [(Bectatl 48 2WLAHIA AsAd sAAc 88 WRlotl otifotiAMi,
10 atyoll (11.36 251) cllstal HaAlEHL &cll, 2R 78 olifoll (88.64 251) wAoU sl
sell. AR oAU Halel WA Yeauisal sRAUL AUR] AR, 66 oyatldll (75 251)
ALY SRUAL &cll AR 22 otyollAl (25 281) AR @ &cll.

CLAIHG 1: 2% Y2513 WS H¥ud Ugld [QAsdlad GWIL U GWSSB l¥allA]
anee yof arer dell widd] sedl NSA.

CLAIHG 2: A% AR5(2 WU ClUd ¥ASIS (WP) UA GST Edloll Gualol
YRl s2dl HeSA,

MO 3: 4o5(? [RAFRAUA otel el Hlesiui AHlest 55 [Ae? uld calsa uld
[Ead (pcd) Yoleld uA Ulaicas weledl yeasl 1ol 28 A YARA 524 HeS.
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wR(lell o1etarile] (ARleta






YsWL-IV

uielle{l opetetrite [A3latal

4.1 YUrclldoell

AR SR AUallacllHl AAAL UN HRAnE SAclURoe dNE 6HL Gl HSUL Hx A,
Hiotel [@Qstt 12 YREld lae] well Anad Heccy@l 8. JIM ol As Usccy@l Y&
wielell opetat YRR saloll B. JIM ol Juad desiHl wellell ojutarls] (A3l
Ul EuRutoll AHLAL A B, BHL WRlloll ojelaidio] AR Ulael ol GUURIHS
walel Actell qHIA Ul B.

42 wellell ojutetl vl udlenl cuRal M2 cadel

willell oqtatdt AW wiellell elllds, A2 s, FAs W ASAAWSA ALERS A
GeAW 52 B, BUL alRlA Hiots 6 (BIS) Rl LuiRc YAAd Lletstt wgllstl
200 (IS 10500:2012) ®. AL §52 3.2.6 HI AU 5AAA @Qscdoll Nslsdlui
ellste] HaAleRA U ogHAUnt HaATERDAS AMALL Al B, JIM HILTERISL wal
Wlewett wgllell oputerrit EuRw Aal EWRW HIOWwj™© (8Q Ul DWAMSF 33 GeAu
Q) RAxAU, (Bl W dAldst 2R Wellell opuiadl uletel yolunilal el
Walld 8. A%U-cI2a ylotawoull wellell optarl 2id ¥Ra waudl Gealladl
YRl HI2 2§ WA A} sl 52 B, (Beall U dlgst Yalounidle [R3laal
52 8 ol JRlarlloll WidIl W JRladl [inel (QAQC) YEEA 52 &. SLL, DLLs
UA TLLs oll GRS WA SAUHER Al (Qatcl ol w8 4.1 1L vuucuMl 2wl B:

8 acflstel Halell, Adl gusloll Aiscld cavAB@d 53 B B WRWA Al WRlloll wEcUHR Sl
B otell, AR UegHQuA HAERA, B 818 ds@s Bld GUAsH of 8l R o HyR 5AAC
geolealoll HalerRll 8. udletd(l Halel wtdtanell well leuctias «tell 8d. BIS IS 10500:2012
allel wiell yrasl yeuclAMi disi@s yeltal U diodl dusuloll A wloset oialal Hiole ot
Ul HR AL gl-2et3la 1ol Yy wsd 8.

0 gum 360 Wllell ofatattlt BuRual YHI@ld sRall Hi2 2021 Hi Ulaltotl Wl ual kel [Qetdl (et
Al Houel, Gol) skl Wletoll wiglloll ojuiadl BuRw ual 2wdw Hcds (DWQMSF) 13l salHl
Ul & B U GASIA, olyoll dAole YASA, ulal Bleldst, jRladl widil/alRladl [(Raingt
(QAQC) UlBaual, NABL Hlclctl H1RG0 el 269l [(Adlatel HioleBlsialeoll 3udumt w B, A Ges
22 slesll Gualal s3la @2 (el uel Wlalset WA B wal o YAl ual vwsc/uell
AR gl (AR BUAW UR &R Y3 B.




31 HA 2024 ol A% YU LA AHANMN HIE ¥EA Yot (RoUat U sIHIF] USUE

ULE 4.1: SLL, DLLs ¥al TLLs ofl @5l ol wcllolelZlA

-

A% sellel yAolual (SLL)

> A AR HuA YA dRLE 1 52 © A DLLs U TLLs HIR 2§ AUl 3% 51

52 8.
> €35 DLLs Ml & WRllotl otyotilHiell oMl AL 5 2510 UIleRl 52 B.

> 1S 10500:2012 €0RQL Yoyl M elllds, RA:UAQs A Yeuglds uRHEe] QA

\ sclHl yatH aldl AsA.

~

@«

(Pectt satlell yataunl (DLLs)
TLLs IRl HSAAL €35 &5IRIHS otyolizll M2 udlawlell Y sl

i 3,000).
k > 651RLMS otyollll SLL & HlsA B

> €2 UREA 250 WRllotl B c/otyoltalle] UAeQ sRaudl At Sl KA. (WA ¥ As

J

@«

dlgst setto{l yllotuoudl (TLLs)

> Aol wUESsRAA 3601 100 251 WEloll ofaiadl udlegl (62 af As clR AURURS U2 AR

A diR AseRAASE URHIEN HER).
> 85RLMS oliolldl DLLs o HlsA B

> gles 22 (Bed (FTKs) / As2RAAsA slioll clecl ctudla wigllell ojutcitle] UefHIRA A

udleel 59 A [AaBdud wsp o ull udlewel uReuAlell ostet s,

~N

J

(@ld: DWQMSF)
gAML AU el yYalotauol (SLL) dlitllotolRMl oAt ¥t Al YRRl dosk

(GJTI), AUodR wld 8. ayHi, A%AHL 33 (Feetl Ra(l(DLLs) YAoLUoul xa
46 sl Rell Y2UARA (TLLs) B. SLL, al¥ell UM $AAA © DLLs 3ol 16
TLLs M0 u3latel aal Hawdld YAula doldl 3B2eil wddselell AUl BNl
$5AVHL sallHl wcll B.

43 RAAUL YAdLaLoURAML Hlaudld Ylaua

JIM 3l DWaMSF Hle@lst Yool wRllell ojgtatdl HiZell dMid Yoo WRHIRN]
Ul sall HIZ €35 clegstHl ML A As dlg st cRell yalatauou (TLL) el
RS, TLL Anoll W@sRAMeAl WRlloll Bl Alo] 100 251 UIlelRl scll M2 SAUKEIR
B, cllHl As cllR AARIQS URHIEN HIZ MR cHl A cR As2RAAWsH URHIEL
HIZ (AHRU YT Aol ugdl). TLL Hi 2R W2 uilatgl sAAA Aol ASRIHS AAd
YAA SFUQL otyfollal ay (AAMY wA Y ulawl U Aeildd DLL A Qse
A, €35 DLL glRL €2 H(Ea 250 w0 BAl/otiotixlle] Ulawl scllell wuew
AuHl WA B Bl TLL iRl Aeleld otiotillell uHA i 8. Adl o A DLLs
oll UlelHl UsRIHS Rg UAA otyotillal SLL Hi Hlscal SN, B 2Rl-2d3laA
HLOWHE Ml A ua dRladl [Risel ylouot d3ly siel s? 8.
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ys20l-1v: welll syedrsg Rdlee

4.3.1 dlgsi-acdla yaillosuot Aedse [Qactoeial vdsiel

TLLs A WRloll opatatdiott URHIENe] udlel sRel Mol yam-2ddla Yoo
8, 5120 3 Aua €35 Aol Ulaltatl welloll ojutatrls] udlatal salej sl .

(S Ul Wlall HeRf 3 »UR €35 33 (el DLLs &cll, R A%l 249 AlegsIAML
46 TLLs &cll. Ayl 232 (A2ANMQML Rl HeR] ¥ & (BectlRAML" S\ TLLs ol &dll,
Botl 5120 Al DLLs W A (Bellotl dAHIH sl HIZ TLLs otl sl scloll $9
U 8. AW 3eHl NG Ul Aol HeR] & ¥ AUl 46 Hiell 41 TLLsad A5 sl Ay
Al st AUML BLcal scll. Bloll URRUA DLLs A TLLs 6ol UR Altollall cy UsAl
ey USA &cll. 5lscAHl, TLLs &5RLHS ot¥atizllal DLLs Hi HIsA B A 2§t (3[R3u
(ARels ololl 03], 510 ¥ ugu Bruldlul As ¥ yAolunl ool eRsll eescl 8l
edl.

AU URSIR (AR 2025) wallol AN ¥ ABl steuslal ay 2025-26 Hi 10 slall
TLLs ofl 2eUUatl M2 A5 AU e olloldal 13l wUl & wal wouHl awlHi ay
(ArcR0Loll 20osotl B. AS&CE gLl cAyMi GRReUML e &q ¥ otcll yalolauwouzll 12
(QatdaR 2s@sA €WRAL (DTPs) dallk scllil wlcl 8 B, _uRule WIlEL ua
WUUot YUl dussialr slel ualll 2ad.

4.32  yalorsuouxi el udlaer Yzl

DWQMSF A IS 10500:2012 Hi @QulRd i uRHle] udletgl sl et
uAaddl Acuys (state-of-the-art) 2 A/ UT-2ctRell Yol $AR2ld

ololld 8. A A URQL AEA WA B ¥ SLL, DLLs Wl TLLs W wofsH 73, 23 Wl 16
URHBe] ulegl 524 A,

4.3.2.1 SLL g2l RUlBa ulBuwilsg [Rdlewe

wUBee] wUaASsel 6q ¥ SLL Ui bwaMmsF [AulRd 73 Hiell 30 URHWENe] udlaw
sl aHdl wrladl sdl. Boll [Qotl «{lA slwes 4.1 i ealdct B:

7 (i) sy, (i) Eag@ sRst i) oUtlsdIR, (iv) ellole, (v) MRl ual (vi) WReiER
72 "State of the art” V2@ ¥ Usllel Wcll GEIAHL WP GUADML Acldl Ars ol WAl USRS
Ultoll Al 2Eals A wel al B,
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31 HA 2024 ol A% YU LA AHANMN HIE ¥EA Yot (RoUat U sIHIF] USUE

sles 4.1; ARWR 20240l RAAA SLL, alitlletdar sl ALlaw spgAA uRHel

st Qad | sLL il udlaw | uRHele(l udlatgl uotas diell wela

URHeld Al sAAc 53| Al
yRHd
[ (SERVIEITEN 6 5 1 (cllUMLot)
16 10 6 (A AAH oussze, R@AS, WeaAH,
ARAGs wRHEl
ACSLES, SARIMLES)
AR UlgAl 15 15 0
BlAs 9§ 02 00 2 (5-5cl, st 3[@Q511 As2Rau)
s uRel 097 00 9
o3 s AW EAeet 05 00 5 (BOD, COD, Bt A8, Slallclls
(31es (BOD) $1UGS YU, Wl at&&éaﬁ[@ﬁt)

o cfollals u@ el

I T N S

@t SLL, alellotdorR gt Y3l usidet J@dl)

GUAs slwes €20 & ¥ SLL, ¥ A MM 15 R dldell URHIENe] uilatyl sal
HIR AYQUd A B, A BlAs wYEAA, clDBMsAH WEA%G (SHlos ol A ollals
URHIG Uletgl Balt As0HL WEd U B. SLL R cllSloll 43 UWRHIGN M2 HlowwLoLd
YAul Aol Atalloll weild ulewrl YAuA Gudoeu o sdl.

s walegls wW(EAR, GITI, AR QU & (AR 2024) ¥ ORAAM
Hlelewololl o Al d AUl Uetl Wl AR B wal Agdll, Ulatott WwellHi sdettatst
Ul (3000 uRMBNe YL A 8. GURAd ayml wQUY &d ¥ GJTI vld ulawl
ol $AAA WRlloll otiatiz €2 A aAT A A AsAd saAUML AUA B Aal (Adtctalr
@QeAnul HIZ Al 5@ YRAARE (AAU) wal dfAd TRl clclReUUat Al
(GEMI) ol YURel sl AA B, 1, AUWElotl WRllott B A HiRell oLl URHEN]
(@3l srauHl 2w .

ogcllel YcdllQosots otell 51203 DWQMSFotl w22l Yo¥el A%AA IS 10500:2012 Y0l
A HAae A URHENe] udlel 29 AA(E A B, A AL GURid uUAs uYEAAA
AU ARl URHIENN AHA Ul 531 st B, GURId, ool AW 5AAA 48
ouHlHigl 30 ouR (62.50 2st) ol Wl Yadl efatelern uacl efatel ual Auwdl et
oL Al AH A UR WURA B.

4.3.2.2 ot¥oll dUld 52U DLL U TLL gi2l Ul ulBulsy [dlsel

DWQMSF Aoj(R, DLLs and TLLs 3} AofsA 23 ua 16 HNed URMENe ulawl
539 %331 ®. A (Seui w8 & 3 DLL HRzA AuiRd sgAA 23 URHEIHI], oysil

3 () $A A gellals WA, (i) ALAUsS, (i) Wl AAARS slesQsiolst (PAH), (iv) Y5l AAAY sARat,
(v) QA sSARAZS ollaul3etissd, (vi) N-[RA-AS)- AR cAHEt (NDMA), (vii) AAARs BeKe, (viii)
At A A, AR (ix) AIAEL AU EA%et (DO).

() UASAR, (i) WD, (i) WARet/SlARat, (iv) st HCH, (v) oflel HCH, (vi) 9alsclR (vil)
sAlRIWRALS, (viii) 3L HCH, (ix) SlasAlAdelsll ARRs AR, (x) BsAAsISEus 2s-
sARIBA (DDT), (xi) odSlAestot, (xi) 8RR, (xiii) AUHI-HCH (xiv) HUSAUYAet, (xv) AA@2et,
(xvi) Rausc WA, (xvii) WSS, (xviii) 52, (xix) YAAUM, B (xx) 2l2c IAEs 501,
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AW 5AAA  DLLUL M2 sciml A URHIBNGA dvau 13 &l 16 Ylloll ol
A A TLL 12 QulRd 5pAAc 16 URMEIHIE, otyotl AW 5AAA TLL Hi HeR
sl wAd URHINS dvaut 13 ol 14 Yelloll ocll. olyfoll AW $AAA DLLs U
TLLs Hi Hlo{le? sauni wad uRHEle(l (Qotdl WRRe 4.1 i ealaaui wad B.

DLL ARl (AR 2024), DLL Qe ((SAR 2024) Ul TLL AL (RASAUR
2024 )0l llsE A(ASIIAN %33 Altdelloll GuEotl ot lallal 5128 AulRd udlawt
ol YAl Slallof SRQL AR &, AR DLL @A (aldisk 2024) NABL Hlccllo(l
Ul ol dlalloll $1RAL tllslotl URHIBNL HI2 UIlalll of sall W] SIRQL WL
U 6d, TLL oo (BAIR 2024) U TLL visAUR (B2 2024) AW Wil 2l
ocll ¥ attSlott URMILN Ulatal 23 sal M2 %33 YA sl WA, WL Gl Ml
DLLs (EL&lE, atllotolR el Ulell) Mal Uid TLLs™® (ARS 2025) dsel 518 %
yled Hedl of sdl.

4.3.3 yelosuonidlel] Hiseddl

DWQMSF yosol, oitll Yalotauoudl alletcd W3(322et 6§ §lR 2R2oL Aos J(AG et
AclR231% (NABL) glRL HicAcll Uit 8lcll %331 8. DWQMSF gl ayul A %331 B ¥
wiell udleel yaloteuoudell dHH Hiowl el Ylsal NABL HR61 A WA s\clo]
Utel 52, (32l lal Hef ¥ olRaloll, MRUG, AUAYR A @S vidstl TLLs
Rcllatell SLL, DLLs el TLLs & NABL (slo3jll3l 2025) dRsl HicUcll Ulicd U8 B.
UL AR TLLs HAL A W2, oyl 2025 ol RALRA HeAAl Ylsal w &,
AR (@At TLL 12, atclollsul stal Ay dlaloll s1RAl YBa &% Yl (stou13l
2025) 23 U ol oddl.

DWQMSF 42l, SLL el DLLs ol M el 17 URHIEN M2 NABL Hlclcll Ylict
scl %331 6cl, AR TLLs & 11 URHIGN H2 HieAdl Yt scll %33 ocl, BHi IS
10500:2012 100 UojAR el WRHEN 12 1A LA Uil Yitd scll %33l
ecl.

SLL el olyoll-dWAA DLLs A ¥ ARt URHIGL MR Mol Al & A oA
AL 4.2 i elac B.

s (i) st (i) AsloL, (i) V2ELE, (iv) Attty al (v) Ruyr.
76 (i) GRelaW, (i) @A AU (i) AUAYR.
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AL 4.2: [A1012 2024 ol RA(AA SLL el DLLs Hi HicAcll Ulictoll Qg $ABulct
yRH

SLL el DLLs Ml Hlelcll Uicde{l AR gAFaud uRual

20 17 17 17 17 17 17 17
° ° ° ° ° ° °
15
°® v — v °
10 ®
12 12 12 12 12 12
5 10
0

SLL DLL Amreli DLL Anand DLL DLL Dahod DLL G'nagar DLL Patan
Gandhinagar Bharuch

==o==\|andatory Parameters (17) ==eo== A ccreditated Parameters
@Elcl: otyoll AW 5AAE YALAWORAL R AWAA HBEA)

gAB2Ald Sl Al 17 Hiell 12 URHEL H2 SLLA Hicddl Ancll odl. (UR101R 2024).
AHA et Slott UiA URHIRL Ball ¥ ARAsYAA sAR, 8. Slcll, Aed sAS As2Ra,
Aed A5 A el HR HcAAl ANl ot scll. otyoll AW $AAA AMIMH DLLs
g.5cl, A et 3As AseRa ol AseRAARsE WRHEN Hizoll Hioardtedll
dRd edl.

olyoll U $AAA (Bl R (DLLs) ol © Hiell As ugl Yoo ARsYua
sAlRet URHILL HIZ NABL ofl Hicdl AnAdl ot scl. ayui, ez vitds{l DLL diu
Ua 2alle Bell elllds uRHaL 1 ol Hieddldl dRd sdl.

ool AUl $AAA M A6 dlgsl Rell yadlualHl As2RAARsA
YRHIEL BH 3 8. slcll wa et UASH As2Rall % NABL HioRlcll 601 A3l AcltHi
Al o cll. U A olluollal B ¥, TLL AUAY? DWQAMSF 3601 (uilRc slefuil
gRA(F2Alt URHIGN 1R (A2 2025) NABL Hicldl A0l ot scll. atyall dW $AAA
yalotalouAloll SR SRR &) (AsAeR 2024 &l sefull3l 2025) ¥ oltsl 3l
URHIBN HIZ2 NABL Hlcdlcll &5 AHAML ActHl 2.

A% UBSR WQURY & 5 (A2NR 2025) DLL GA HI2 dlt ol e H2oll NABL
Hiodcl Hizoll ylbau Al B ual g5 vl Yol acioll e 8. Ag ugl e

W 6d ¥ olfloll ARRAARsAH wa AWARSs URHIL RRASYHUA 5ARA, ©.
Sll, et SUAS, cd?) MR ofl Hiolcll A dotssiallrk ActHl wal.

4.34 YAIUOUHIHI A UoAl/GUSs20lAl GUAH AL

DWQMSF 4%{, SLL, DLL ol TLL Wl AajsH §E 43, 33 Aol 26 Altoll/GUs00
AssU HUHL UG Slalle] Aot sclHL MR B.

SLL 4l otyell AW $AAA DLLs Hi Altloll/GUsR0Nell GuAotal olA e 4.3 Ui
gallatcumi 2wl 8.
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UL 4.3: Aoyl 2025 ol RAAN SLL U olyfoll AU $AAA © DLLs Hl
AA/GUSNAl GuEsLl

o131 2025 ofl RA(ARN SLL dal atyoll WA $AAA © DLLSs
HL AU UAl/GUSUAl GUc ol

mmmm Equipment Available  ==@= Equipment Required

50
45 43
40
35
30

2.8\
25 22 22 22
20 19 18 17
1
1
SLL DLL Amreli DLL Anand DLL DLL Dahod DLL DLL Patan
Gandhinagar Bharuch Gandhinagar

® ® ® ® ® 33

o o1 O U»

@cl: SLL Aa oiyoll-dWAA © DLLs sl Y3l ustdad w(ddl)

GURlsct A& €20A ® 3 DWAMSF ol YR ALEl Yoot SLL WA 43 ol w3R2Uc AR
28 ALUA/CGUsWU B. Acll o I, otifall-dWAA DLLs Hi 33 Aluell/Gus0ell
a3Rald WA 17 (3U) dl 22 (€8, ditlletdR wal ulerl) Yellotl AUl /GUsW0
&cll.

A o A, AU ool AW $AAA TLLs” Hl Atoll/GUsNe{l Guctouuctl ol
W 4.4 Wi elaaudi wudl .
UL 4.4: AR 2025 ofl RAN otyotl-dWAA Ul TLLs Hi AUAGUSWN{l GUEsticll

olofull3] 2025 ol RAR ot3foll-dA WA Ulct TLLs Hi AtalU/GUSWNo{l
Gudoul

mmmm Equipment Avallable  ==@= Equipment Required

30 %
25 C < < < < < O
20
20
16 16 16 1 15 16
15
10
5
0
TLL TLL TLL TLL Netrang TLL Petlad TLL TLL
Ankleshwar Jambusar  Limkheda Radhanpur  Siddhpur

@lct: otyoll-dWAA Ald TLLs 4Rl Y3l usida 2

77 TLL Al Alesll/GusWloell el 4l ot ol
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CURASA U €20 B ¥ olioll-dWAA AUl TLLs Ml 26 AUUsll/GUsWlell ¥3RAU
AN 14 (Uecie) AUl 20 (lumst) Yellotl Aol /GUsNN Sl

olell-dWAA 15 YadlauadMl Yool Atsllell Guastdioll (Qeadmg
SQLell HuR) B ¥ loy2li3] 2025 ol RAAA %33 Uil 61.70 25 sleAHl Guctont
ecll. AR TLL AlHASL A DLL €18l YHIRHL Al Guctetldl (66 2stll ay) 20
8, R DLL @3 ol DLL Qe el ol QR 55 2stell A ad B, ¥ Aultet
sl cllell clest@s w3Rad 2ld B.

15 DWQMSF 4ol €35 YALU0W HIZ %33 Altlell YAs ysldotl sl H8A, Ax
9l Al Atolloll NslxdA 512 AURA URHWENA Ul AU Gell UL
ololl-dA WA $AAA YALUOUWRAHL GUAoY of Sl Al Aol /GUuse URRe 4.2
Hi elac B,

A2 AURSR Wellol WL (AR 2025) ¥ YAAOUBMAR wcllR Yl Al Alslloll
WElA & YaPsdl Ul & @ gABFAd WRHIEN HIZ2 NABL Hlcldl Andal HI2
%33 scll. Al ual HEAl 2uucuni vl sdl ¥ @Qeudl Us@d W€l Aeeil dauR
531 8, Wl dAMIH SLL, DLLs ol TLLs Hi Altslloll Aellaa §R scl M2 2052 Y5l
sallHl wlcl 28 B.

4.3.5 ylotsuosleAl saael

DWQMSF 3os6l, A%l /UTs YALARAHT GUEst GUsKN wal Alualloll staa(l,
HUisol ol AHRSIH HIZ Al AU HYoleoled Sloglse (AMC) 78wl
SIHQRRC AU ABot2ototd Sloglse (CAMC) 7° olllQ @Asuicll 23 8. A Al ual
AR 52 B 3 210 clluell AL Yol AUl Aol GUSN M2, WA AEotEotodd
Sloglse (AMC) wUsllaldl B8, AR 210 Al dy Yol AUl 1R, SIHQ3RA

WRfUA HYoleotod Sloglse (CAMC) HUsilalcll WA,

AG UL Aol Hoef od ¥ 21.42 clvtoll (Bdotl Sloles Aot (DO) Hler, 23.50
Altefl (BHcotl Aot /oltesgloet AU RAS? wal 8le W@e, élEoL Ne2d, 2R L,
g Glls Wl FYH SUGLS Fall Mo Ultsll AMC/CAMC 8601 ALt AclHT ALl ot
&cll.

SLLotl Yyt dslifls w(@s, (RURI6R 2024) ¥QUR] 6 ¥ €35 ULl AMC/CAMC

s A3 Acunl vlcul B.

L ol 818 gl AUAA A otell 510 ¥ AUSeHi U Set scUHL W] B ¥ SLL
Hi, GURsct BCAMA GUsWN AMC 3 CAMC 3601 a3l AclHi el of scll. A(S2
olHoll-dtWAA DLLs Ml A uQl ollte] ¥ AseRAARsA BosgaeR, vsAd, UV

78 AU ABolala Hlolse (AMC) [AERd UHA Rl U [AARA YHRSHA il A B,
79 SURRAA Ao AYot2olodl Sloglse (CAMC) dtf AYYL A AAUHAAS ASLA YElSL 53 D X
oclell Acl GURAd WUl WAa uel widil A B.
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AMUR AR S U & GllsU AR YAIUOUBIHL AMC/CAMC d601 Al Acltul
LAl ol dcll. dAYHl, A DLLs® A AMoll Ultslloll AMC/CAMCall calU wdlell (Aot
Ul ot ol

A A, dlgsl 1R, AsLRUARSAH BosaleR, w2lsAd, UV AR6R AR sAl, Rioict
R (Sl AUAY Wal §A cllsyal 20132 YA2WOURAML AMC B cddld wadl
AcllMi ALl ot scll. NG URL ¥R &d ¥ AsRRUAURsA udletgl Hizell uv AReR

AR sl R TLL AsA=UL YAllE 2019 &l wal TLL Sojuul AN 2016 Al
atlQore RAEAHL 8L &dl.

WH, DWQMSF Hi SolalleS dlall 9l sle W, 8ol Aeed, cdleR wied, po Hled,
s llsRAU, YU sUASU A BURINot/allsget AN RAeSR Fal AUl
AMC/CAMC cllUo{l ¢&lR R@El &cll. AMC/CAMC ol JRels3 el Utallatl [AclRs
U RaPd saagl uR yldgn wudaR s a3 B, ¥ ¥ pwaMsF Ui [AuiRd
URHIEeU udlael W2 Hecayel Aluell 8.

4.3.6 UAlUUNUHIHI Hioddd A

DWQMSF 4¥6i, YIUORAML HuR8128 s3]l e dr stdsi3l R YR
Hiotal Al Slalle] uelld B,

wellotl USRS 2Rladl udletgl W2 330 sHuRllell Aval @AY uRual uR
AULUR AW B, FHL stlewr, eloll@s YQuwd, crclle (AdRel, (QrcllRe] € ol
SRl WA otifoll Acllotl Rl o] AR WAA B. Hlotcl A otoll w3RA AN
USRI anall Aol i YR2UOUBAHT YR el YHIRRHL Histal Aot (sHAR1A)
YRU Wsal M2 GJTI A A Basu sluRaet wsde @R2s A& (SLL,DLLs
TLLs ABd) 2R sA B. Boll (Aol uRRe 4.3 Ui elact B,

AUBeul AU cdRetl YA2LUAL HIAWIHL DWQMSF Yool dlall Bl sHiudlllell
AN 33l 2slsc sHUR A Guatoudidl ue slal Holl odl. atitlletor widell
A% cRell Yool A1 20240l RA[AA dsellsl uelsll 64.29 2sl Badl
ool WIEll 28l &cll. otifatll AW $AAA DLLs HI wHRCAL AQlE, (3 A wal U2l
DLLs Hi dsollSl uelmi 50 25t &l defal el8le wal dlitllotoR DLLs 62.5 25l B2cll w2
¥l Aleuni wucl ocll. Ao A, TLLs Hi AsA6R 20240l RAQA 3l 16.67
25l Rgell) Ul A8 slAiuR 2024 ol RAAA 83.33 251 (RgYR) Becll w2 wlal Holl
ocdl. ool dWRl $AAA YALLRUOLIRAHL Yl YHL dsellsl Histaa(soll
GUuAslloll AUl WRlotl atyoiixlloll 2069l U@l il URRIA 8, Bofl 2101ntl
$5AVHL UJUL sRauul wudl B.

8 (i) DLL H¥CAl, (ii) DLL ABLE A (jii) DLL ™3,

8 (i) eldle A (i) oUtlotdlR.
82 () TLL sAR, (ii) TLL %GR wal (iii) TLL alsloL.
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A% URBBR QU & (AR 2025) ¥, AHA sletoll 80 YA M2 a1
dsllls dslas (14) WA YR dsllds Aslausl (121) ol QAR w2 1R 531
B, A ayul weUey 6q ¥ ad 2025-26 Ui slal UM UstlR 10 TLLs HI2 60
WGARDL W (Sl-AllSA2R, Aoti@re, (s Aotl@re ua AW(ZU wWRReo2) A
ugL g3l Ul 2l 8.

4.4  R_A@AH yuode( st

GJTI A AU (Blsa slulralet ysde [@QRM2s A 24 H@sttoll w010 12 Wwillell
oatatrl ulal 12 33l Histaalsa Aculle] WGARDL sal 1R 214.10 sASU
5AR (ARe 2023) sAl sl

UBeul o0 & ¥ Acl Y3 WsallR €35 HEaui el el 15 Ry WeR
30 atyollall Assl 5cll %33 scll. WeAd AHal WUWAA (QrciRMidl €35 U@ 450
olyoll AssL scll %33 &cll. 30 EAs oo, 244) N UR % (3es 2REaL
(B2 (FTKs) ual H2s alac® (llalll) gl ulagl sale] od. AR wslell ©
ool (20 251) (A AUABS U AsTRAAWsA (QANR HER [RYscl
YalloluouHl Aseclletl sl

Ayl sARMUL %33 & ¥ otifatl A5 50Uo] Aot 53¢ BFA Bl UHA Sl dAHIMH
286100 Aol Ulatott willott AR YRell Yl a3l Acii 1. Aol M
80 ylolouadlell AURSRAAA w3l Aal AWAA @QciRetl &q 12, Aal Y3l
WSollR WAUHER &cll. AyMl, Acll Y3 WselR WRlloll otyotillell Assl sl Aal
Wilelgl sal HIR €38 YAl wUESRAAU dy 80 WA (dAlgsl/(Fectl/
QellAewotstl aul/aQall) A il Acle] UL $ABALA &d. M, €2 U@ 160
A Wllett styoll AsAct 530 Aof Uletgl sRcltoll 3R ol BUL €35 2ot UL
€2 U@ 450 olyollrll Acllell UHAA UA &cll.

o{lA WAL UL 4.5 H 160 UNRL U R1R 2023 A A 2024 Rt A5t
5AAA URloll oiottxlloll Aualle] SeUl (Q2AMGL sReHl wWiIce;

8 H,S AR UM, ol WA AstRAAYsA ulalel s2q et & ¥ Uldlell WRlHL slesgloset
UGBS (H,S) Gl s5cl AsRalell slogdl el 518 .
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UL 4.5: ARIGR 2023 A WA 2024 €M 2let WRlloll otyetixllo] A s(l5R0

AR10R 2023 ol U 2024 €A ot Wllotl otdottlle] A5 5201

180
160
140
120
100
80
60
40
20

66

Sep-23 Oct-23  Nov-23  Dec-23 Jan-24 Feb-24  Mar-24

= No. of locationswhere no sample was collected
= No. of locationswhere more than 450 samples were collected
B No. of locationswhere number of sample collection ranged between 1 and 450

@ct: olitllotolRetl SLL Widell 818x)

UL AR Al Hdollatl MU0 et AsAd 5AAA WRlell otyetial €20A B,
€2 H(da\, 160 U wad] Aclloll &ell, uA €35 WAL 450 otifoll AsAct s:clell
%32 &cll.

UL AU EM2let, Ul BE olifoll AalML Bl of scll Al W{l Avaul 28
Al 115 ofl A &cll. As &l 450 oty AsAd sAUML Al Flad Acll eUollell vl
29 &l 97 A &dll, >R 450 &l Ay otyotl WA UL el Hlad Acll edlell
vl Al Al 84 ocll. 20Beui ay [@QeAmy e20d & ¥ il As &l 200 otystl AsAct
sAUML AlcAL &cll A WUlelloll v 12 &l 65 ol A ocl, ol >l 201 Ul 449
olyoll WA sRaUHL el ol A lelofl vl At &l 54 ofl a2 ol

GURlc dyMl ¥QUY & ¥, A1 2023 &l M 2024 Yellotl Ul HEollotl AHUOL
g2t 160 UAHIY, 20 AR Acll YL WSallR gl s oldoll ActHl LUl
ol &cll.

AU URSLR wellol RN ol 3 (e 2025) Yucd Sloglses Aol AU (S2lsu
sURAt Yede [ARRSHl widRs cudraiust gAla sRQ vl Gell ug sdl.
WA Gl dotlcd 5AAA WG AR wLsell Aol AA%Noz U [Qae U oA,
Boll 510 WHASWUAl YRS olsst el 51 w2Sl 913 & U alyfoll QM
QAU usA scll. L AR (Qewodtell (2intelell ¢l odl. Al vUWRS ARU
o3 sclldl el cll Bl 52ARe{l scUHEZ|Alo] UlAol sRclloll Wl Histdlsl wal
sts(3] WA dlesi@s YuRaloll @€ wuatHl wiell sdl.

B uMElAlE, i ollad, i eugs, iv. oflcdlR v. Wdla, [@Q. Ry, vii. AUSH, viii. BAYR, ix.
SEARLYR, x. HIQRAIL, xi. HBUWL, xii. HeRSL, xiii. R0, xiv. Wesl, xv. Aadl, xvi. GuAal, xvii. [edla,
xviil. (ARHOUH, xi. [QAUAER U xx.clislAR.
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45  AYeLlA sl wellell datarile Adlatal

JIM Hole (sl Al seustt saml Al ol ¥ o YA (GP) /Al doll
Rel-uAlQ, Aed ¥ vwsc/well 1A/ auRiasdl g, adRA (3es 2R2aL Sle (FTKs)
all Gullol 53l vitetol B A URA 100 2st Uleloll WRlletl B dle] RaRd udlawl
YEELA s:clte] 224

iU (Rectrlui®, 378 ouat sial AQlelidl (VAPs) ol stioll-duld €020, 20Eeul
WA scUHL WlcR] 8 ¥ arl 2020 Ml w 378 VAPs Higll 295 (78.04 25l) dalR
sl awd, GPs/vwsCs/ulRll AMUABN WA FTKs ol Aelcdal 58 wglledl
ojatatritell Asussld uaml wdl o odl.

RURGLE, GJTI A AUH WALRLAL (VPs) A [AdRel HI2 Ml 2021 Ml %1.32 5356l WA
19,000 HeBlud dler sA@dl (5cs 2R3l Sle (MWQFTKs) el et 2021 Hi T41.55
Alvtoll WA el 6,000 sle WIlEL, ¥ Bl Al ebls willoll ojatardt udlatal
HI2 AoLadS 3U ol €35 Sle e3s URHIEL €l IHL 3L 50 UILaBl scll UM
ocll A Aoll UHEA Aflw 3owre 2023 odl. M, ad 2021-23 ol AHAOU
e alol AYElA-ZaA BuRM U2 %1.74 $ASell A 25,000 Sl GuAou sAclcllH
ucl &dl.

UBeul wQUY & ¥ olioll AU $AACA 48 UM MWQFTK ol cuRlel wAell 5\E
o 81808 [Aletlalclmi el of scll. cluRvA2 AdLetl e, A2 A oissl 531 sy o18l

%l Slesll Gualol wWillell ofBtetrt Ulatel Hi2 sallHl el 6l 3 A dRl duRAd
usl 8l sdl.

AU AR wellol WA scll (AR 2025) 3 HAOULSA Wl agladl Halella
5101 AUH URALAA R FTKs oll GUoL Aeild LS stoclalttl wlcl of &cll. dyui
RlclcllHl e &q ¥ oM UARAAHL As detldl-sH-Hololl 2Us sl 8, ¥ uall
(Rl Aals oUrlell dURlell sclAl AGUA & ol dlall AN, >R Al
R udlal yg sl uratl ladl 8lat, UR €35 Ueolle] cAdRAA EXclASNU
ASA Glod] ot &, AYMl wWRUAUHL W & ¥, 2l HaAlERAA Aol de, [@eudl
wellell oputadl wruw YgRalMi e-usla el wal YaMs s (@Rl Hsellxla
AAA 53 YURIHS walel Aal 23 sal B. L AU 64 WL 3l FTK oll
GURAL % o8l URd URletdl Ygallell 20 818 Avclloll UL YAt Ui 2l
8.

46  AHR Y wal ugle] wielleit siyotille] ulewal

DWQMSF 46t A0 /UTA il AeHl 0oL A alR, W@ ¥ AU UdEL Aal
ydl, AseRAARsAH URHIGL HE WA ANHl WOHL AL As cdwd AL S
uRuel {2 Bd uR wellell opetarie] udleal sq 331 .

85 otllodrR (BectHl VAPs dallr sclHl el of Scll.
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ad 2019-20 ol ad 2023-24 g2t oMoll-dAWAA DLLs Wl TLLs Hi A
Udcl Al slleall UIletdlle AAlctet uRRe 4.4 i gallacunl we B. oA et
UL 4.6 Y 2019-24 €N 2Ulot 14 olioll-UY SCAL DLLs ol TLLs gl slel UMl
VAL WHRAL USCLeAl AR olleall UIletllefl duulell ARl AU B.

AU 4.6 ol¥oll-AUWRAG DLLs Aol TLLsH AMIAUL USEL ol GULEGIL SLU URAUMHL WA
udlacl
oli{oll-AWAA DLLs el TLLsMl AL USEL Aol GlLEaLl SLAU URcUHL
wUldd udlael

14

Test-checked 14 Labs (DLLs and TLLs)

12 mBoth Pre-Monsoon and Post-Monsoon Tests

EOnly oneof Pre-Monsoon or Post-Monsoon Tests
W No Pre-Monsoon or Post-Monsoon

I |

2019-20 2020-21 2021-22 2022-23 2023-24

10

No. of Test-checked Labs

@llct: otioll-dWAA Al DLLs Aol Al TLLs gL Y3l usidet 1uecl)

AUBeul Blal 1o ¥ otyoll-dWAA YAlWouAM], DLL diletorR ay 2019-24
g(R2llel (RAHIAUL UBAL A olLeatl) Sl Uilawll sl ot odll. aAdl % dlq, sAs-19
A2RAUGUA 51RQL Ay 2020-21HL  ot¥otl-dAWAA $E SLEFURL YD1 (DLL ELSLE
U TLL AlHRASL Rleit) gll AHRUL UdELe] UlelRl sRallMl Bl of 6. Xl 2021-22
Ui 14uiell Hot AR YADIWOUHL L % SREIMR AHIRL USELe] U3lal salul
U] &, A 2022-23H1 U YALAGURT AU USAL Aol GllEall 6lal Ys(Rell
Yilawel sal odl, A yououn 8 sl uel udleel sal of odl Ml A
YALRUOUA B g5t AMRAL olleall ulatel sal sdl. ad 2023-24u(, uiA
YALAUOURARA® ool uIletall sl sl w=AR olct YALAUOURARS wHYl 5¢ uilawal
53 ol &d.

Adl, tell-duw@et 14 ydeuoAMiEd, 12 yabluordR  ay  2019-244l
AU EMallet AHRAUL UBAL A clleatl URllott wlawgi @riotddl 28 sdl.
WA W BeAuo{la & 3 DLL €l8le ual TLL cllHsiA wHlet 6ol Uin sl Acdd
uilel 53 .

86 () WsAUR, (i) €LEE, (iii) AlHMSL wa (iv) Aot

7 (i) €l8lE, (i) wew, (i) sy, (iv) AUAYR A (v) RgyR.

88 (i) WHRAL, (i) vsAMR , (i) @Y, (iv) LR, (v) AR, (vi) AZOL WA (vii) RAYCL

8 (i) DLL QI el TLL V2GLE.

() €ldle, (i) lHmsL, (i) Wewl, (iv) Aoy U (v) Rey.

o (i) A, (i) BUGLE, (i) AUSAHR, (iv) MY, (v) AULAOIR, (vi) FUR, (vii) AL, (viii) NeALE ol
(ix) AL
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ogclliHl DLL WQIE, TLL UeGlE A TLL AYAA QU] oq (BAR 2024) ¥
AL Y Aal ugdloll otyotixlletl AsA{sQL Ul clgetloll WA AS dstad @l
&cll. DLL &332 TLL %GR ual TLL wUSAHR ¥QUR| &q(cl1R 2024) ¥ GJTI oll
(A€ yowol A YlotuouAlal 1ot AL Yl ua ugdl o ol ugl wielloll ofgtetdt
LU [ARlatgl RaPd DRA sal Yol wuaHl wcll ol ¥ Rell A WA
AR Y 2w ugl otgl ugL M) il g0 20t oot AsA 531l Ul s2. DLL
WHRARA QU & (RAsAGR 2024) ¥ ad 2022 ugl welell ojatadl udlawa
scllofl uetHcl H2 @lgell WO Slale] SIRQL U] &q. TLL AUYR, DLL Ul
UA TLL a2 - Yd A ugdlotl Ul ot sall Wed S8 5100 3 sl ot
&cll.

olioll AW $AAC DLLs Aol TLLs Hi AHRA Yd Aol ugdl wglloll opuieict we
scUlHl wAet uilalell URetlle] [Qeanel oA slwes 4.2 Ui ealad :

Slwes 4.2: ay 2019-24 €M 2let olioll AU 5AAA DLLs W TLLs Mi ofu{Auat Haulela

AR AHRA YT A ugdl seunt wdd wgllsll ofgladl uReastt uReud

udlagl spAAd | A =AY udlagl sAAct | QoA | w0~

atyottallell (@5l (281 otyottlle(l @sy) | @8
Jul Jual

11,424 8,773 2,651 31,288 23,537 7,751

2019-20
(77) (23) (75) (25)
4,820 2,100 2,720 27,939 20,618 7,321

2020-21
(44) (56) (74) (26)
6,450 5,371 1,079 15,036 12,216 2,820

2021-22
(83) (17) (81) (19)
7,411 5,313 2,098 10,472 7,985 2,487

2022-23
(72) (28) (76) (24)
7,968 6,630 1,338 1,748 1,570 178

2023-24
(83) (17) (90) (10)

(74) (26) (76) (24)

@l : olyoll AW 5AAEA DLLs A TLLs 6L Y3l uslda 1)
GURsct slwes e2ld B ¥ ay 2019-24 €Mt oyl AWRL 5AAA DLL 3 TLL M
AL yd 38,073 ololille] UIleRl sralMl wAA oq BMidl, 9,886 (26 25l)
olyotll A0 RUAL ecll. Acll o A, WA uglotl Axou0L M6 uIlaal
5AAC 86,483 ool 20,557 (24 251) olyollll A0 ¥QUAL &cll. (At
(AR Qe HeR] ¥ AWMU USCALtl AHAUOUeL 9,886 w2\l aiysillMiel,
9,097 olyollxdl (92.02 251) RAAUAMW S URHIEGN UR w02 A3 scUHL Bl &dll,
Ul 789 ol¥atiall (7.98 251) B(As URMEN UR 02U %13 sRAUHL el &cll. Acll
o 3, AWHRAL Uloll AHANAeAL 20,557 WARL otyotAMI], 16,728 (81.37 251)
AAURUAS URHIGN UR AR 3R UL &cll AA 3,829 (18.63 251) ¥As URHIEN
UR AR S UL &cll.
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L dREl AR AsHEL e2utet Willell opulaltl UR Add BwRu Aol a3Rauld
U MR 43 8.

4.7  SLL WA % WiRloll otyeitzalle] ulal

JIM HTERlsL Wl DWAMSF 4ol Wl coldl Rt Yalllal A SLL As $A
Yo d3ly st sele] B, GURd, L YARWOLIA et olyetlHil Aol
Aol Uid 2sl (DLLs drsell WBRA WlAd Udd Uldctotl) ulatal s¢ AL,
aetatdl BRingl 1R oflAoll 2cdRell ydteunsll 2uRw, otcllot YsiRell Gl
UYERAAA B, Atalloll MUl Al 200 - YEELA 5 S ESA. DLLs
A WBRA AAd UdA dAyatiAA Rl SLL A R§R sl AN

AUBeul Slal Hewe] 3 a 2019-20 WA ay 2023-24 £R 2t A¥UGRA AHIM DLLs
i 3,27,883 WRlloll olyotillo] AU s URMGL 12 Ulatgl sReUHT wcd] &df, WM
ol SLL Ml $5d 4,873 Wl otyollzlle] AMABs URMEN 12 uilatyl sau
W . il e20A B ¥ Wlloll otyeiiAloll 16,394 $RAV2ALA AU WA, 4,873
(29.72 251) VRWR UZlalQl scllHi lcall &cl. SLL Hi ASIUAA $RABUlA gEU
(Ui esl) ol cdaRr 205 clrdlds gcloll URuUHRIHL (A WA L 4.7 Hi
olcllel YHIA B:

ALE 4.7: SLL Ml clrc(As 3gcell AuuHRAML s(Rauld 256

ay 2019-24 e@alet SLL Hi cizcllds 2g2cell WA $AP2U A 2§

3655 3656
3800 3342

3300 3129

2800 2611

1865
2300 (59.60%)

1800
1300
800
300
-200

1277
(38.21%)

770
560 (21.06%) 401
0

(15.36%)

2019-20 2020-21 2021-22 2022-23 2023-24
—0— Mandatory Referrals (5%)  =—@=Actua Referrras
@l SLL, alitlletaR gl Y2l usida 1@l

altl : qleclQs dsecit AR sTari eqldd uisst slPeud dseciod]l sjvelad]l avitHelH(
wdue udlae sedel ayaudled esiad] eald 8.

ad 2019-20 &l ax 2023-24 ol AHAUOL €M 2Ulel DLLs UR AsAd scuul wacl
AsLRAAYSA ot¥atial (2,54,251) ol SLL A 3§ scUHL wlcAl of dcll SIRQL ¥ L
olyolllle] AMatl A5 5WQUell 24 scsoll vieR ulawl 9 %33l B,
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31 HA 2024 ol A% YU LA AHANMN HIE ¥EA Yot (RoUat U sIHIF] USUE

ooll-dWAA WA [(BectQHl (Qoldar ([@QeAueHl el Heej 8 ¥ ulladl sl
USIUAA Ui DLLs? sl SLL . A2AQ s Wellotl oiotizlloll 25t 2staudl 9ot
25t RURAL wal a3) ol 13.67 25t (RUHRAL) Yol sl

DLL Qe (31042 2024) UR sl dscllgal WL A HIZ ¥ AGLENR QUSR] DLL
A wQUR] (BA1R 2024) ¥ ad 2019-20 YUl R$RA ootz sl M2 GJTI
ol 5E (A oAdlcdl. AMl A ULl sdatl wed] oq ¥ ad 2021-22 i, AdrAL6L
Aot QAW s1RQL & %A scllHL ALl ot ocll. Aottdl (Quild, DLL ELS8lE,
alitlletorR, Uzl Wal WHAARA S\ sclled AR ot sl

4.7.1 DLLs WA 35ec Wellall ayattle udlewl

JIM HlE (sl Wl DWAMSF Yose, (Beall el Yallolaunil (DLLs) A TLLs HI2
%A ¥ s salle] B, WA TLLs glRL UIlatgl $AAA A otyotlHil el
AL WA 28l ool ulall sclle ASA. TLL A Ul UDBRA siyaiizila
Alesl@s DRAL DLL & (382 s2al %33l ®.

ad 2019-24 €M 2let ool AWM 5AAA DLLs Hiell 36 TLLs glRA :uARs Y[R
atol WRlletl WRHR R 5AAA ool AR $ABUA 5cll HScl %33 U
(Ui 2sl) ol (Qatdl oA sles 4.3 Hi eldd B:

slwes 4.3: AU scl AScll 33 IR (WA 251) AR oiyfoll WA $AAA DLLs Ul
VIUR SRclML ALAA G

DLL o 2019-20 2020-21 2021-22 2022-23 2023-24
R93 R94

A 60 (171) 24 41 110  25(23) 51 60 15(36)
171) (118)
LLE 65 45 (69) 105 40(38) 78  36(46) 114 50(44) 68  27(40)

H3AU 138 60 (43) 169 129 172 70(41) 380 140 243 75(31)
(76) (37)
El8le 315 16 (5) 254 15 (6) 99 26(26) 155 40(26) 76 20(26)
UleBl 46 116 31 89 35 84 113 83(73) 77 20(26)
(252) (287) (240)

@Elld: olyoll-dWAA TLL gl Y2l WscuHi auda W3l

GUASA Slwes €A B ¥ olyoll AU $AAA UL [BARAHL® AUHRAL 2l u2wl
el Hl AMel dsnall uid Higll 2l cddl R%R 5AAA atyotillell Aval, AV

2 pLL eldle ofl HUEA Guctug 58 ot &ll.

83 gVl 25Rct.
% WU $AAA G,
s olitlletolR (FeetHi TLL ot
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ys20l-1v: welll syedrsg Rdlee

R%R sral Bl w33 otyotixllofl vl sl AR &cll. M ¥ otifoll AW $AAA
ARl (BeAlRAHL $R(FaLAd $¢toll AeelHl clrct(As 25t i estell 76 2stell cRA
&d.

AUl AHAUNLl AUY(&RA AS TLLs gl ARRAARSA ool (352 scUMl llcaul
ol &cll.

TLL Qectid (31012 2024) oflul R8c €A M2 URdsel ol Al USSIRAN SAUGER
3Rl &cll. TLLs AHUR, WsAUR Aol AYAR AlssA $IREN AU ot sl URd WL
UL ocll 3 92t deaisal Yol sall M %331 uoletl AciMi el TLL AUAYR,
RS, Azl WA RgyR alRl 818 yldetal Awl of sdl.

DWQMSF Hi €2ldd ® ¥ oM UAAd al/uUcdl Aol Vel URAA By
vwsc/uRll dAQA Axetl st & dsmett Ulalotl Wgllett i A A/ ctllos
ALOURA, ADILUS] FoRl ol oA 3R A& ABA ouHal YA usdl wellsit
Yraslg ulell sal RSl &cll. uilatgl sAAA WRlloll atyetizdlett URRWA
e-% A WeA UR AUUALS sclloll &ll.

48 exdAlA Wedt UR wWQllell otyatiAlHl (Aolddl wal Y

EXNIEST

ool AU 5AAA DLLs Aol TLLs oll 268xetl B2 [QeANMQHL %3 oq ¥ ad
2021-22 &l al 2023-24 €(2let ofletccudi el elllds WS Yo udlawl
5AAA otyatiallofl Aval Wl e-¥AAGA Weet UR UUAS $AAA MUl uRR
4.5 Ui ealcal Yool (ARl ocll, WE 4.8 Wl AU 4.9, BofsN (A Yool B:

A 4.8: s 2024 ol BAR 2024 A e-¥AlL WEA UR AUUALS $AAA WAL

U olyfoll AU $AAA DLLs Ml Guctot Ml [Qiatccl

Yoscrepancics in data evailable o 1est-chocked DLI

URLEY]
-} )
- E i i
) E E E
| ) ! i Saas 1 (o Dais LI CGenBirnge m =

mLab Dytn ® Portal Dats

@lc: e-%¥AAGA WEA A olyfoll AU 5AAA DLLs glRl Y3l usida W)
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31 HA 2024 ol A% Y2 LU AHAMN HIE ¥A Yot (Roat U s3] USaUct

olioll AU $AAA DLLs Hi Guctot 2818 Yosololl Hildl AR e-calsl Wt UR
UUALS $AAA HUEA [Qridldcl eala B.

Adles 2la, TLLs UR Gudosd WLéell Aealul WUAlS scl Sl «(lA wé 4.9 i
gallcaul Yorol (Aol B:

UL 4.9: WsAGR 2024 A BAIR 2024 AR e-¥AAlsL WA UR AUUALS $AAA M3l
U olifoll AU $AAA TLLs Ml Guatot HIGAHL [Qiotccl

Discrepancies 1o datn avatiable in test-checked TS
14,000
(T
12,000
4
= 10,000
jfl' "2
"_' LR
L)
“
= 000 =
5
g 4,000
L
2100
s =
1
TLL Maguls  TLL Pothad Tl ! LL Nevusy Ll LL i
Ak ) L e Sl Reatiargre

®Lab Data & Pogtal Data

@l : e-AAGA WA A olifoll AU $AAA TLLs LRl Y3l usidet wddl)

UBeul NG QU & ¥ olyfoll dAUR 5AAA 11 YALUoUa®s Aealul, e-wcl
Wed UR YoRlaldd Al digsialr, auHarR udlaea cdaldl As wull wddl
UUALS sRelHl ALl ocll, At ollotet HUEAloll [Quuolladl 243 AR Gell s? .

DLL WIBLE ol DLL &3Uoll ollsc AU[@sIZA wulcy] 6q (BAR 2024) ¥ Wt WR
Ayal 3al o AUclle] 5111 atyell ID A WRllatl A Aell [@AaGuctoticl dlalal 5128
&d, AR DLL €L8lE, TLL AR, TLL GllHWASL U TLL sAMR e- ¥AABA Wedd
UR 2slAsct ool skl €9ls wQUAl &cll. otioll AR $AAA Aot YADLUOUBA
5165 ogcllol WR of &cll (BdRE 2025). %3, 11 YldluoAHl sl uel Wed
WR YorRlelldd HEdl wucls sRelle] S % 510 w1 otell.

4.9 "Ml HALEL" oll R Wl olifolle] Heisa

IS 10500:2012 el DWQAMSF Hi RulRc wglloll ojuiariatl QREIML A HauleAA
AU WA 8: rellslel HAERN WA Hiedl HAERA'. st HalletHi urdls:w0
ugclq well, Ulclolt & HI2 2002 Histcat 4UA 8. 13, ol Wgllall 516 ds(AUs Ao
Guatetd of gl (Ulatatt well yast 1), Al G UlsWlal AofHAua Haulel
A3 QB scuHl WA B Aled ¥ 20t URletl Bl doll Guctstdistl wend Ylatstt
&g He wellel GuanaL 53l asla

% (i) DLL wH¥cll, (ii) DLL Q€ (i) DLL @33, (iv) DLL Wewl, (v) TLL ¥isQ#R, (vi) TLL %GR,
(vii) TLL @501, (viii) TLL Q2ELE, (ix) TLL AUoYR, (x) TLL AYCL A (xi) TLL RrayR.
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ys20l-1v: welll syedrsg Rdlee

A wsH UEell WA ¥ oot 2023 Aol BAR 2023 otl WRlloll AAMAQLS otxstilell
USIRAQML 5cll, olyoll-dlWAA DLLs ¥l TLLs Mi olyollzlal 202 ¥ w0l @R
sclldl (QRidtdRA wlal Hofl. [@Qotdl oA slwes 4.4 i AU B:

Slws 4.4: ool 2023 ol [SA1KR 2023 HIZ olyoll-AWAA DLLs/TLLs Mi 2clsta Halel xAo(l
lall ol AL 3 5AACL otystizllell (Aot

yRdLaueL udlew USIUAA | Acl URHEL ¥ Bolt | At URMBN ¥ Botl
5AAC sc R (e dlaell el | we (e dlaell el
ayottallell | uRmugls(l $AAA B U 5AAA B Ug
§e vl vl aeflstal walel wellstad walel
WAL e B Aell | 2NA( e B Aoll
Avaul estaldl

DLL xRl 171 1,026 338 32.94
DLL 3 382 4,584 759 16.56
DLL Qi 217 2,604 777 29.84
DLL EL&lE 351 3,159 351 11.11
DLL ditllstorR 234 1,872 510 27.24
DLL Wlegl 145 1,740 215 12.36
TLL RAYEL 162 1,458 555 38.06
TLL Vecle 264 3,168 1,187 37.47
TLL clHist 371 2,968 511 17.22
TLL %03 300 3,600 1,351 37.53
TLL sA%R 337 4,044 1,440 35.61
TLL a12l0L 345 4,140 2,012 48.60
TLL ReyR 156 1,872 353 18.86
TLL RUYUaYR 137 1,644 136 8.27

@lct: otyoll-d WAA DLLs el TLLs Rl Y3 sl 2ude 1@l

AUBeul Aol HeR] ¥ oyoll-duld $AAA YALRUORAR ds(As ActiHd wgllstl
Aol Guatotdle] Yeisel sal [@Qoll, §5ct URclatdll Halelotl R wllell
oli{atilol AL/ AU @R sl &l

oll-dAUWRAL $AAA YALUOUARA (o3l 2025) wRUR] & 3 dsEUs B A QA
HUE Aol (Qot-Guctoticial 51RE), atiotillal oAUl Haleloll AR 202 /3R
3R SAUML BlcAl &cll.

A% URSIR wallod AN (ARe 2025) 3 AtHlel (AL 2l wudl uett wellell
Aoatill Yalld s B, waall Ul dsellsl waal URRA(ASIA HaA AWl uRetl
welott QaPd yasta el 30 yldoi@d s? 8, @l yallououllal efHlQuist
HaleRQ A stAsi3l REL A3 AUsiiclalloll $% WscltHl A 8. ul Acltell
AdAdl YR 52 & U sl VAl AR 3} cwllsd el 2l B, %
clet s well YrasiHi @au wisl oy 8. Al ugl 1Rl 2uucuHl il edl %
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31 HA 2024 ol A% YU LA AHANMN HIE ¥EA Yot (RoUat U sIHIF] USUE

A%UB yaAdlauol YRASlAHl YU salell ysa 23 531 8 Bl vid?l 531 asia ¥
o2l Ul uRclloto(lulst HaAlel o] sl wld, @l ulell UdcUAH U Geaw
scUHL WL, Wl As(AAs WA AAHA Al Al SlU-ARGH A6t slel UMl wia.

410 yalawoHl wellett oiyetiott ulegett WRRUMHL c@loldl

UH

DWQMSF yed, AAUEs wA B(As wellell ofgladt udlael otyetl As=AsWell
AHAL AUofsA 24 Wl 48 scllsoll e YOl Ucll AFA. ool 2023 uA (SR 2023
oll H(EotAML oioll-dAWAA DLLs 3 TLLs iRl WAt ual ulal sgAA wallstl
otyotillofl 2B usRll (A slwes 4.5 1 eallcauni wudl O:

SR s 4.5: olyoll-dlUlA 53E DLLs 3ol TLLs Ml ALl AMAe{l (Qotdl

yallolallole] AL S QiR uHA Qciot @ uReuAl(l Qv

ollH YRHEL {2 [Aed 3 1 Rauel
UslARAA UE WAL
oty ellAo{l vl wRRWHe(l vl

| |iGaul2RaufalaulaRaul
NIL NIL 47 100 24

DLL Al 171

DLL Qe 217 NIL 106 79 26 06
DLL &3 382 NIL 218 91 73 Nil
DLL €l8le 363 NIL NIL NIL 277 86
DLL alitlletolR 234 NIL 23 95 86 30
DLL Ul 145 45 89 02 09 NIL
TLL 2L%cl 13 Nil 42 43 28 Nil
TLL Qecle 264 Nil 171 56 34 03
TLL %R 300 41 139 71 49 Nil
TLL visA&R 337 Nil 178 104 55 Nil
TLL aloL 345 Nil 169 107 61 08
TLL cllHist 372 Nil Nil Nil 153 219
TLL RUUeYR 137 89 19 10 17 02
TLL RgyR 156 18 27 07 04 Nil

@llct: otyoll-dlWAA DLLs el TLLs iRl Y3l usidet wdcll)

ool 2023 Aol (142 2023 ol H@all HIZ ot¥otl-ctWAE 14 YL R8186{l
U3 UsAQMHL 2setal He?f ¥ AAAM s WRHEN 12 udlagl sAACL 3,536 (8.29
2sl) Higdl 293 otiotiAof*” AUIRA As [Rauell unamalell RUE saunl i
scl. olsloll otyotix0ul, Qe A ol wR Rad Yol &dl. DLL €18l Al TLL
sl @Qeiotett Aell ay (Baud ol e, B AR Rau Yol doerat. UB2Hi
ayul ol 6q ¥ SlURL otyoll-dWAA YadLUUR F@As WRMEletl Brumi Qe
o3l sclloll ARlu astacll vl otedl; Al B2 BAs UBHWGA (Bl cdLAl
UM otssl 531 sy otell.

7 TLL %R (41), DLL WGl (45), TLL AtetYR (89) A TLL R&YR (118).
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loll-dAWRA $AAA YALUUAEL allset ARSI (As2A R 2024 Al s3]
2025) QU] 8 ¥ lAruHi 5L Awtall U AHAUR RW(Eole] Ucet UM A,
AHL ALLAL AHA (Qciol YaLsal UR WIRL GIR HsalHL L,

411 GUeR

AUl 249 AGsRAHE, 46 AGSRAMEY dAldst dRe(l yalauoul (TLLs)
URACHL o, Botl sRA UQll (Bectt Re{l YolUORA  (DLLs)A  AHell
@S2l TLLso{l cttutoll cttaeteldA Acltoll %32 ocdl. wH, 25t RreH, >l
TLLs 3 DLLs &\ USRIMS olyollll Hscl &cll A (Aotos33] olofl ata.

A% 3l yaotenon (sLL) wellell opptattt 2 dHid 15 MR tldell WRHIEN]
udlal sal Mz A% scll. ¥, Aul 43 URMRNe] uIlagl sal M2 HlowoLd
YAuA waal Aldallall vettad sl RAURd 23URHIRNe @A3latel sal M2 DLLs
AUHER &cll. olyoll-d WA DLLs Hi, 13 dl 16 URHIEN] A3letgl sReunl 2] &d.

NABL Hlcacdl HI2 QulRd 17 g2 uRHeiel, sLL A 12 WRHIEL M2 Hisldl
Al scll. otyotl-dWAA DLLs A 10 &l 12 URHIGN H2 Mol Yt 53| B. A3,
otioll-dAWAA DLLs Wl TLLs Hi, ¥d Qe R ¥ DLLs/TLLs Hi DWQMSF #5601
$ABAA dAHH URHIENG ulatel sal M2 33l AUltolloll welel sdl.

sloll AU $AAA H2letoto{l YA MU USEL Al tlLEatl %331 udletal
(AR AU sReUHl Bl of sctl. WML USCLetl UIlelHl, 26 251 WRllell oiysil
WA wRQUAL AHIRAL GlEall USARIHE, 24 251 ool w02 Ul BS2ui
glall HeRf ¥ olyoll-dUld 5AAA YALRUARAR ds(Es Acid wllett Al
GuAstdle] yeaisat sal ([Qoll, §5ct URclotdll Haleloll UR WRllell otyfotiAA
Al /AL s1dR sl

yQoLLoRAlell AR ML 25llsA @soll wed odl. GRS UldH Nass?
R ool AsAsWQ HER Aol sAG FAUGERA] WAt scUMHL [Avgn el
520 Yuadd AWl olyoll UIleRle] URRUM AlcR]. e-¥AAGA WA ellds WSl
Guetett HIB A ol uel ealcll ol

CIALHOL 4: (%2l AR5(2 E35 UlGSIUIHI TLLs 2aldct 53] %3 &.

ClAIHE 5. A% Aes? U] 53] A5 & § wollol ayoliAl §5d AU ¥ Hiod
nelelot deefui aloa M2 secHi Auid ¥eu? sl dsleqs yoldld welsdl ald
GUcotl o slel.







US20L-V

st Yol gl usle] AU v
2slGuy)






UEERY,
st Yol aal ugle AALctel wa 256Uy

¥ ot Aast Ualotl wellett Yeislell Azl HIZ HIOWOLA YAul [@Qstst
WEOHA oecllal GUAB AL-HUR A M@OHHL URaldd scell scusl 52 B.

Wl yrasl Alettzllefl cict dutell stleicl YRERd sat 1R, st au udle]
AALA A 2516UR], UYeluoll (el stlauslaL cuaslRdl WA 25Eset staarlell
3R YA B A AR 0&mM, wRllell djuicidie] AZletel U B doll 2s1GUY] UR
AR 43 B, Rl €35 U Acdcd URA Ui, YA wA [Quolla Uleus] well
Holl Q8.

well Yrasle] Moy dar gaut Ul doll AUl Al 251GURL H2oll caucraule{l
sllatidle] Yealiset sal HIZ JUM 8601 sl tRallHl Al Wl Yasl Ageitlle(l
AUl duwd sl .

5.1 s3] ugdlotl daletet Hizoll caczal

e clol A2lat (JUM) HLE (5L ¥rUA B ¥ U012y ol AsIllell stlatHdl YRR A
sl MR AALA Aol ARl (0&M) Hecayyl B, 0&M Hi cllRallR Ucll A Wlall
AHAe wa ® U ¥ dladllotl @Qct, AWaRSs WA (B ¥ Y(&swl M2 wellu
AacclHi ad sARel), Rairs wa AssiGet sncRll Wenall W, Uy uRerq]
Actol AR, oUH YARAA Al /ndcll Aol Vet-ufA Aed ¥ vwse /uell 1B(Q,
auRlasdl o adR gl Well Yasl Alells] AUE wal 0&M, duRlAsAl ALsll
Ayl Aol 0&M oll AYRL WRlell ayelld A uL Alxetiell cict duoell 2sGugjsll
Hul ALUR ool

51.1 ¥dAlcd AU saqel A

alel Ulatett wigllell Mootz A AR aducuHl il 8: (i) o @Ay
Bl (svS) /7 duHell MidBRs Aogatll; ua (i) HEAl [QAx Bl (Mvs).  well
Yasl Algetiallal stet A Udiaal wa dldu auRiasdizxl W2 vaiid Aal
tcRell YAl Y3 wsal w2, As stia 0&M Moy 33l 8.

UB2 ollte] B ¥ GWSSB A WUt Wos Nootodl NofUA' (YA 2023) dAR 53
&, B Aoll cll§ Assul (AoRe 2023) U3l BuclHl Ul scll. AML (i) @l A:
wyeld AAUAA ouroll widRs well yasl Hiawodld YAud Hizell o&M
Hole(Alst wa (i) ewdl B: HEEl-[QA% Wil Yasl Hiaudld YAud Hizell o&m
Hole@lsloll AHA A B.

51.2 HAAA eidal - Batusledl uldogal

JIM HOTE[RISL AofAR, UMM WEUASl glRL Wl YRaslell Mnudld YAud
UA Aol At @Astoll stolllotl wHllswl AHA, AYelasll ewolleldl ua




31 HA 2024 ol A% YU LA AHANMN HIE ¥EA Yot (RoUat U sIHIF] USUE

Alogolle] 2516UY YRRl scll W2 AUH UARAA (GPs) sal/aucl aAxell el
AR QA Bl ¥ QA% e Aes ARt sMEl (vwse) waal wrll UM QA
aHell WAL AYeRSs Sl (CC) ASAA 5 ilclaus B. L SOl AsS, A,
AUl Mol UM 8 43 B wal A Wil yasl Ayeloll get 43l Budet 10 25t
Al RSA ayui, [Aat-uRs3| A& (NGOs), l-Uslal %A (SHGs), gl lal
§Godaloll clAR, B AUN(@5 A UHAlSQ UslaAs AR (ISAs) 33 Wi B,
A oUMell UicRs Wil Yesl Haudtd YAuloll e, ($a31eet, wHAlsR,
e Uel, AU Wl ARl HIZ UHERAA WA sall Bl BSAUML Hecclo(l
oAsl e B

U2 oAl B ¥ udaly sAAc 960 el AU, 500 cleudRAA (52.08 251)
Sl viuclloll 82690 cascl 531 scll, BHL 51 A AsS (368 clleudA) MUl 3H 6L
(132 clleudllA) stal Auctell daudl ddicll odl, wislott 460 clieudlA (47.92 2sl)
SIPURL WZUML S AUl HDLlAL ol §cll Al ollolcd AYELAsll d2clls Ueloll
Alsstoudl stoll Aucl Yol wlel eald 8. wedl, Ul slledct UHERUeAl F2cls
UeAHL HUASo(l eltctottoll [@QstuHl AcAY AeL 531 A3 B.

A% AR (AR 2025) AU o ¥ BofYRd (A (SC) WA WY wotost(d
(ST) d3¥ @Ysct sAAct ol AsstouHidl Yo auciHl wcdll cdl. AHA A4
uQl ABUR) & ¥ o JWHHL %33 Sl AsAd scllo] YBIA WA 43 &d; Ax
ocl, Uatlott wellell Yetoidl A yaed w3Rald sl sid &bl s31 aAslA AM o
&d.

U (3eoll Ut AA B 3 WASMO ual AHAlS0L Asla Aol (1SAs) IEC Ug[d scll
HR wcldelR &cll, BHl Ayl AsAlsW/ston sRL HASl ettt [@suaasl
URL UHLAL AU B, A3, ¥ Wclol M2t (JIM) 3601 AL AUl HE N
sall Mol Aol YAl HallEd asndl 1ol sdl.

5.1.3 woel yeast adlwsuzilui agusle cadsieHdl s wd aycilded]
uslaAul

JIM ol 1ole@st ciott uHa Yol aell ad Adl well yast AxeiizAll 12 0&Mm
WLl Ayl aycicoll agasdl uR ek 4 8 wHAlSL 5l Awa{l20% 1R A
YRR 59 waAus 8 3 YrdllAd AstlzlHl 0&M W] [QotdalR [AeAaNgl AAA
gcllHl A

WASMO glRL dallR scllHl WAL SVS/MVS oll [Adldalrk A%eil WAl (DPRs) «ll
A2 AWRHL Rlal M) B 3 0&M ol W AeiBd “well uAQ gl elataalsll
ocl, Boll 1R Wl AR UeHA U ecll. 0&M WAl ayetd 1, wel AR
FHTC dRlddl URAR UR duRlasdl ges clel ecl. oiyoll-dWA oM, s
auRlasdl ges 210 ¢l 2400 ol <A &l

% GWSSB el WASMO.
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ys2el-v: stel yol aau uedlsf dauictot U 256U

olHoll-AWAE 48 AWML, JIM 3601 27,973 UR RN FHTCs YR ULS LML L &cll.
Buiell, 15,260 URAA [RauRAUD auvnasdl 94es Ysddl édl, 7,936 URaARRA
UAs Ysall 53 scdl, 2R 4,777 URARRA sk duRlAsAl Yes Yscll of sdll.

ULE- 5.1: FHTC YRL Usclll AL 48 oUHloll st WRARL ual curiasdl yesell ayatdsl
@QotAl

olHoll-l WA 48 JUHIML, FHTCs YRL ULScUlMl Al et WRaRL = 27,973

= Regulary paying user charges

= Paying partial payment

= Not paying user charges

@Elc: otyotl-d WA dUle(l Wl AA(AA gt Y wsaunl wad 1)

W32 ealol el Hoef ¥ 48 Higll 41 oA YR s3] ocll ¥ AsAd sauni
AUAA AURASAL Yesall GUAL O&M ofl Sl HIZ seUHl AR &cll, AR AR
OWHIA QU] &qf & AA AuRlAsdl gesall GuAol 0&M HIZ sl ot scll. QL AWM
glRL 818 YlAUle AUaMl wicll of scll. W32 [Q2AMRHL »Qlal Heej & ¥, GURlsd
41 o1l 11 oML WA sl WA duRlAsL Yesoll 28U WU AWURR’
Wl /AUl 'SAGR (AU Al HIAAR 5l A9 scdl. UM, A 0&M il Wil uSAL
anal He AUYq &d.

A% AR 8slsAl ellsiRdl aud (RAdRe 2025) AWQUR] &q 5 WAl aydld
YuRal A JIM Aeitllell diott auniell estGurlell vitdIl sal 12 aH Yalad
gL Rl ARell ayeld, ouH YAu Wed sl QaPd guRw, 29)(d AA9L, ua
olcll ¥t 52 YAl Yllldol Aol Bl UL 9 SRAUHL el B,

514 Wellall acd2all (R8s sloicel Qs

ol [QrARML st wsu st well yast yeudlsll diolt suote] 2siGug]
YRR sal 12, Jum A s(Sasid, whoiol, (3Rol ua sAls2Rlast Bal AL g0
Hlotel AAtollol w3RaU UR etk Hgll ol duMoll-uicdils well YRasl Alsetillsll
AUt A Rl (0&M) H2 dlcflHug 2UBs s1AEAA Guaotldl did
Uoccloll ©

9 arl| RSl Yesell GUAL AUAHA WA SncQl dd M2 sl e &l
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UBe eMaot ARl HeR] B ¥ e dler Aes AlA2Act Mast (SWSM) sl ad
2021-22 Ml 77,185 A el vl Blgel sRAUMUL WIR] &, BHUL €35
'$ UR W’ UM (15,437) €l6 WA U dlell wUclo] dgal AWMl ey
&d. QUlRd ceais Usl, axl 2022-23 e:(Rauat 13,727 (17.79 2sl) cAGARAA dlelld
wUHD Al ol Ao LN A URL Bl L] & ¥ RUR ¢l 5 culRysll
dlell Qe el ot el ayui, WF alls sl Aol (AAP) 2023-24 M2
215.50 5ASq] wlBe slacallHl A od, A Ol (AR 2024) YUl 5 Alcllo]
wLAYot SRAHL WR] ot &,

ololl-A WA 48 dLAML, JIM d601 slac [@Astoll Yuad Uy aureA ydl o
AR d Slallo] Slall Heef &d. otiotl-dwdet aHL Wil AA(Q skl AMs sAAL
44 QU wuReA U, 17 (39 esl) W AWABls el Al (1m) M AWUURs
Al Aacl scll. wtlott 27 QU2 SlSuURl WUARS dselldl dlellH corr well
Yrasl Yeulalle] dAcet s3] & scl. ayHl, ¥ wR WMl well uAE@A Uy
AUuRAoll Augs 53 ot odl, @l Uu ucldalell sasleld] @s AHyslla
AUl well scdl, Bueoll WA w0 Uu uctidal HR 818 dselldl sandl o sdl.
AEURLA, oti{oll-dWAA 48 WMl A dWHl SAEZRRUAA AHgs sReunl il
ocll, URq Auiel 8185 uel W 1Tl ofl il 8Ll

ELBLE (Becllatl slioll AU 5AAA A FUHHU® A (Seul Al Hef ¥ wuniell wal
Guisal Hiz AR Gxlell wuddl Rren edl. %3, AR Galell WAl Uu/Hlst3l
dlaal 1R Aojelcll sARRlAUs ellaa 510 Beal © HEall (3R 2024) &l
Ul RAeH siRd atdldl. uReud, uRa well yrasl M2 wed Bldl UR AR
Au L el

A cdRA dlellioll veta will Yasl yeuclloll AuEet ua AN aARlHE AHRARA
dRs €131 23 B, ¥ Aeldd A Auell cictonouedl statdia AU 53| ad B.

A% UL (RARe 2025) VLAl AUl ocl 3 Ul AHRARAAL AA5WQL HER AUt
ol AARAA YA &l Rl uLa.

52  vwscs/ull AR st st(lRl ugdle Auctet

JIM HTE (st Al A UAAA AU VWSCs Hizoll 2ol lol51oll 221l Yoo,
ouMall Aicds well Yast Alegetillotl ulsat, UHAlsWL, EHW Aol st alul
Wl AMARAA Yuat ¢Ast AuaHl AUl ecll. Aroll e el e ctotdlofl
A wyeld Asos0, W, Qe U AUR (EC) ygRlle] dudd,
wellell ofatadioll Budw YRERlA sl wal WRelldl Mol Aval W WHIRS

100 g8le (Beetloll AlHRSL cllefsle] a2t UM,
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AU Beell YA Y wsasll A aa 8. will wMUARA siRL 24 @AsAell [(Adeat
3 BB2Hi oflA Yosololl sitcdl e Holl ol

o WRlloll optatrioll Bwut: oA} Jum HoTE[@lsL Yowa €35 UM Wal /el Wil
AR (Bes 22 (32 (FTKs) oll Gualol s3lal wgllett uletl W uid
HEcAA lavlal dicdld viucoll %32 ocl, AH ol UBeHl Blal 1Y
&q 3 axl 2019-24 e(R2lat otifoll-dAWAA 48 WM HAt 15 Wl wigll
AR A 53 6. ayui, 55 4.5 Ui UAL sl Yy, Ay 2019-24 ol
AHAUOL €M let otiatl-d WA dWHil As uglL ouHHl (3es 2 (32
(FTK) R wigllell opatatritoll BwRul Bidleil S1E5 R8S AMUHL wlcul of
&cll.

o AMMRs wBeqd] uuAlswl UWREQAL A AUHERS EvRUA UULEel
Ul HEZ WHBs w32 uceas B, e eulot Bl U] ¥ an
2019-24 €Ralat, oyatl-dWAc 48 oMl 14 oWHL wulBs 23
sAHL el il M, AHUBs 332 gl ay Ysa ololleiclloll 3R B.

Ay Ui, styoll-duwAe 48 dWlell 960 el A ARl e ulet, BS2Mi (1A

yosotoll oltetcll gl Hofl odll:

o AUYERS Aoy 2032 glL AdeRl sRAUML AUAAL 54 251 clellRAA (960
Hiell 519 GrlRelcRA) AR & ¥ Al YA Ulcloll wglloll SLAEL, S0

et ee9cllofl UgA wWacl JIM Agotioll GRIRA Fall WIAALRAS ULRARAL
QR yell st wucuni uell o odl.

o IEC wHAlsR@ : UM UARUAN IEC Yg@ slad UMl HEE $Rcll M2
UUASL AslUs AR (1SAs) oll [AHEs seuul 2wl slal vdi, 570
clelRAA (59.38 251) WRUR] & ¥ AMetl WAL 818 IEC Ug@ scllml
ULl otell. Ul sttt YAA B 3 AYEIRSs AuS U 1oy Jellaal R &%
ay Yol sclell %32 8.

53 s3]l uglotl Awcotml UHAlsQ Aslaus Aa{2Ae(l oyAsL

wWHALSQL UslaUs AR{A (1SAs) A W%l AR WUHAISWAl detsst R 2Lt
Ayel@s As s, Arewsla Quiy, ddld, IEC ugRall ual dselsl usta y3l
USAHL AUH dALUAL (GPs) ol A WRll Aal el UR(AA (VWSCs) o HEE
scllell 8l 8.

531 [ISAs glol VWSCs/ulell ARAuIA HIlEglot U s

JIM HleRlsL Yoo, wHAls0L Uslas WyaR{ (1SAs) A wReds uieall ylsa
alR @Yscl scloll ocll. wUBeoll UsIURIML wslR ] & ¥ ad 2020-21 ua
2021-22 €(R2AUlel, WASMO glRl wWHAls0L Uslas Axwa{lll (1ISAs) a4 urieoll
ALELHL WAA sl HIZ 18R otcdl WALl 821910{l w@caulsl wHAA el 2l
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ol cll. Aoll HEQ, AB NGOs ofl udleall {2 (el AAHEL UR MR RAvAL. ol
2020-21 Hi, WASMO & 2Rl [Qetol® gl 44 NGOs HI2 etcttHRl Holl ol 20R32
g2t Aol HeR| &g 5 21 NGOsal uslas sl Aucll we}] o, BHil AR
1ISAs™? ofl et [Qetdl glrl st el of ol

Acl & A, axd 2021-22 Hi, B 65 o UslaAs sl WUAHL R &, Al wR
1SAs 19 Al ol BHol ctcuHel S uel [Qewdl gl sl el of ol 3 ot A
Axe] WASMO U ¢dstail 88 sl &d.

UBeul agyul A olucudl 2] 8 ¥ ay 2021-2240 B 65 ISAs ol s1H AUM]
U] 6 AMiell A BreRAA 818 Rl 51 A3 53 o 6 (Y3 2025 YHl),
Boll AR 700 UH UR UL &cll. WASMO A (aAIoiR 2024M1) ¥QUR| & ¥ AQ Asll
UARs 1 glRL L WML Uslaus UgRB UG Av{lL B. 3, il clletctoll YR sal
HIR A2 AMeL Sl €:cllA YRLall 7 SRAML el ol scll.

532 ISAs glol deaisll [l

WASMO 3l %R coll dMid (BectzlMl AYelRs Asetdllel?l, dtelld wal sl
duRal, AHy IEC Ygmal sl uall Hi2 [@QAu wHclswl Aslaus Aol (ISAs)
A Aot UR [AYscl 831 &cll. ad 2020-21 wal adl 2021-22 €M 2Ulet L Yg@BAll
WHALSQL M2, WASMO oll (Bectl ¥ wal a9l s (DWSUs) A Vel UR
(st Axor{lA A MoUs UR &¥cll&R scllall &cll.

U2 ollte] 8 ¥ otioll-dWAA & [(BCARAHL, WASMO A 15 ISAs A Uold UR [@AY5cl
sl ocll. AltllotolRell DWSU A Aal AWAAL il sl8uRl ISAs A& MoUs s2ll o
&cll. DWSU oUllotdR (BAR 2024) wQUR] & ¥ ISAxL Wucudl wacll ygRa
V€ DWSU &lRL % &lel Rt el ocll. e3uML, 5 100 oWl HIZ MoU UR §cUL&R
s ALl &cll, AH Ol ISA Yg@ 94 oA sl uRaMl wll scll. Aucuni
AU YgRa viddld, 50001 cgAls AN 234 Al Al wucuHl 2l
ocll. Adl o A, weri 500 oW HIZ WA ISAs o AscllHl wlcl &dll, U]
Aual Al ygA 491 oMl sl uReldl wll scdl. el Al eldle
(e, 260 AU M2 ISAs A AsclHL Ll scll. B2 Al o 3wl A (Feeatu],
AYelRs Aseolledl™, dlelld wal gHdl ddat’™ dal IEC gl 4,331 ol
3Rl AR, HA 1,096 (25.31 251) UGRRRA o slet ueidl ull edl.

o () qaatd, A geluinl ual ouH @stat [Qewol (i) 2R Qs @Qewot (i) HEAL uU olloy
@sa [@Qewot.

1021 Rl cleflan 2. HEAL Av- IRUd 3. Yolld AY3aAst Wes ARGIA 22 4. sl ol AMY
Aal gre- HdueU.

1031 30U (3902 $1Gcd2et 2. sllelelU 222 3. sclcdl $lGod2ot 4. olcll WxY32Aol Uos UM [AsIA
A2l

o4yl AU WA Ass, JlHUEUe] e, ASSIOL Hizell RA2, AHBs W (32/ycisel cdR.

05 ygll ABAetl veAdA cellm, well AR /auHgAl 1R st wa As iR [ARe.
106 g ell/aunl, A3 oties, elld Auist, AE cdR.
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oA URsReL s AR U YU SR, otlel, ¥ AUR, well Yasl wa
SCURAR (Aeldl (RAoke 2025) wellot AU ¥ i EleoR (Becttdl A ISAs U MoUs
sl LAl scll WA AHE Aol MoUsell ARAl AR [AYsct oWl WwAet
stal Yol 53 . (Qewolell i ecliot :ellsi3 astal Au «iell, skQL 3 WASMO ol (3¢s
Y2 Yy 53 ocll 3 olitllotolR (Beclli 51& UL ISAs ol AscllHl AL ot dcll U
(Qeudl MoU olt rHAlsQL wacl UAAL s1Ho(13] 2ol S URL AsLAS EXALAN YRU
uidd ol

A% AR (AR 2025) AU 6 ¥ vwsc/uRll A (Qq] veaue [WARDs B ual
A UM AR oltHisel Ul AM(A UR AUURd B, A uRL wsRUaclMl weR] od ¥
32 gl alyalal 3R&RA dlltalHl Al B, AM Ol A% AR A YEEA sl
HER yldog ® ¥ i vwscs/uell AR Qulloll dmid Ul HEARA AU
sc/sT ueAell YRR gABaulcd cotiatdl Hole@lsle] YAudl Uldel sclHl
AUA, ARBR A UL QL 53 cll 3 Ul sttt dAHL AUH UALRAA 33| YRR
Ul 2l 8 B, ual vwsCs/URll ARQBNl Yot:2Asll €20t YURIHS
UILARAN AHLALL scllHl qUa.

54  JJMoll wHAlsRQHL AelRs Alsewdleldl

A [AAe As2st Lellol (VAPs) dR sl A 1R s, 100 28l slallAd U ol
BSIBL (FHTCs) oll AHLA2 3l YHIR(s0lell vitcddl sal ol eUlAs 2ct? wallsdl
aJRlelrll UR BWHRUL UMl M2 S cUKELR 3 L Aciuni, 32 o{lA Yoolo] WA Sat
53] :
o AHAUGUML AER —JIM ofl M5l Yosol, AuH UURAARA VWSCs ofl
AUall, VAPso{l AUl Aol M2lototl AHAlSR0L dal Aol yauld 243 auHaeds(l
As8lo] et sRclle] %33 &, W32 oller] o ¥ UsIUR sRaUHl AUAL
48 olHHI, 24 WML dUHoll UicdRs Awatll WHAL seUHl wcll o,
2R GliSloll 24 OWHHL RWSSs oll  &MlHl dUlRl glRL ¥E Wclot Mol
(JIM) oll wHA sRcUHL el scll. B 24 JWHL dUHo{l UidRs Aot
UAML Ysadl wcl ocdl, auiell 17 oAUl Jumetl wuclsRal el
ool AsSIHL AaltHl il scll, AP olLSloll Al dWHL U (Al
AUH YA (GP) ol As5l €M Ulet QM vl sll. cAyHi, % 17 dWHHL
JIM ol wHAlSQL A ALla Act HIZ auHuee(l Assl cletaetHl wdl
ecll, Auiell ot WAL dUHall 80 25t 3 Al dy LSl GURAA @l &dll.

o Alssloe] cAcRAUUst: JIM ol Hlelst Yo, ollel AYERA dUHall
UlRHIOLS AL Y(AuAlatt 33l Walell 10 251 L AUl ocll. 4L e{Slae{l
ARl HI2, VP LRl AWs AU s Wl Avcle] &df. B, ol¥oll-d U 53¢
24 JWAHL (2l ouMoll WidARSs Aogatlvll WHA HIR slet uRallHl 2Ll sdl),
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AHil Ul WA AASSLON %HL SAclell HIZ WAL A Wil WAl ol &dll.
UL SO Aol HEA UM URALRLAoU UL HIoRL WLALHL %HL $RAlHL el ocll.

o otolawe@d aollal ustal: JIMoll Hlelst Yorol, oM VAU el /el
el w@Q oo, wmealsd, [Ecaior carlsadl Ul [QuaAl ¥ BA Al sail
S8 RBRld Ad wRlddl ol Aal clsaold stoumiell Yo viucl idl
QurRel 53 a3 B. B2 A od ¥ oyoll-dWA scUHl WAL 24
ol As gl ouR, wlEds A ototo clell AW 52cl M AHA
QuURc 10 25t stoll uct Higll Y vuual Hiell 818 yBa sl uil of
edl.

oA ¥ Yasl Wal 212 ekl oll§ (GwssB) [QAu ounl, sdRWAsRA,
Ae@ls e cAdRA oA URSRAL otlEl, ¥A AUR, Wl Yasl Ual sEUUR
(Qewat gl (3ol 2007) QiR sRaml wudet €2 Wil y3 wd 8. well Azell
ayeld Aesl WAL «issl sl QB €2 Yool waal HleRaon Asiglatl (suul
ALUAAL WRlletl cuRleletl 3R scllefl 34l sdl.

551 ouHl wAel wel Qe aycic

ololl-dUWA 5AAA 8 [(Bectlett™” 2032 (AAMGML SBlcl M) & ¥ GWSSB &l
ay 2019-20 Ul ad 2023-24 £M2Alet GPsa [(AARAUR (At UM Bl dll,
URg GPs WY Aol ayetid vol o [@Qetsided 8L odl, Bt 5120 ARl 81 atll
ae &dll.

ay 2019-200{l A3LAHE, AUH UAAA WAL ayjeatall oisl will AA 2139.11 53AS
ecll. olotoll cRyEldal $1RQL i R HHL YA ad AR gl ual ca 2023-24 oll i
Yl A 2236.55 82As UR USRI A ocll, B uin adui %97.44 s2As (70.05 2sl)
ol aul eodd B.

U2 olltr] o ¥ L AMAdOU (2019-24) £ 2lat, 397.96 $ASell (At wUAM]
UL &cll, URG A %0.52 82AS (0.53 25l) ol ¥ ayeld U odl, B wid o{lu

ayelle €2 A e2ld B Aol [@Qatcdl (1A Sres 5.1 Wl UMl w1l B:

107 3w €l8le (Bectioll MBA AR gL Y wsauni il ot sdll.
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Slws 5.1: olyoll-d WA & [(Bealallotl Aeelul ay 2019-20 ol Ay 2023-24 €26t sl
écl well Aztedl [Qatdl oA Yot B

LSl ayeldell ad dydal | WWR ayel| adell vd
yadl Ras et | waga CEXTRILL w8l 8
(O/B) Al @A SH Al M| (X $RASHD)

® $2ASHD) @ SASHU) | @ sASHY | X sASHD)
2019-20 139.1 27.12 166.23 0.14 166.09
2020-21 166.09 17.16 183.25 0.1 183.14
2021-22 183.14 12.86 196.00 0.10 195.90
2022-23 195.90 19.69 215.59 0.07 215.52
2023-24 215.52 21.13 236.65 0.10 236.55

(Act: otyoll-dUlA $2EA GWSSB oll Yeitoll st Y2l wsaunl el W)

GURAscl slwes Ul :ure A B ¥, 31 1Al 2024 ol A% AUH YARA WA ayeal
wot Wil ARiell gt ousl 81 2236.55 52AS ocdl. GWSSB gLl Aid oAl dyeld
€2 HI2 GPs WA GlSlNall Aallel &lelle] s1R1L s llalcllHl wled] &d. wllsl Auliell (QotAdl
AU AUR oA Yol B: 221.03 A5 (1 adell WD), 32.38 sAS (1-3
ad), 44.03 A5 (3-5 d) wa 139.11 sAs (5 Al ay). aeoll ayetd well
Yol Alelllell allgusla RARAL M2 S1wH Blef 53 B,

A2 ARSR AUl Y&l wlsR saAl (AR 2025) Aol QU] ¥ will Alsl
AyAldHl YURL sal Aol Wil Yyasl Axetilell aigusla RARAL YABd sa
HI2 Actcl A RAARAA YAl scHi 2Ll 2au 8.

56 0&M sl M2 duRle(l RsyRE BURe

Sloglseoll UM 2RA Yorod, AsO (@AsT  Au(A ust HeAsll 10 [Raroll vieR
RsyR3l B2 (SD) wul sActclloll 23 B. AULAa U [Aetad (0&M) ol 50 U2,
SD 0&M Helell 10 251 &lcl RPA uUA O&M AHANMA AsnAyds yal gl ugl
30 (Ba Yl o ¥ ASA. ayul, >l 0&M ol sclle 5AAA €A BB WA
sl alluwat A ol 8, @l dstadsl 516l ds AREL (BGs) Aol uaucl yaur
Aelot As1Bee (RA) Acmiell auRiell RsyREl 3y ayaatsll @ B.

GWSSB oll AUHAL (QewotHi al 2019-21 oll yHAdUOL HIRZ ¥(Se duwd e auet
el Ho?] ¥, RWSS HI2 AUcti wAcl uR st 2 stAML, RA (@Qatniell
auRlell RsyRE BuBeell 33l ayatd saml wdl of ocdl. Aol te@, Hloglse
WYl ds A2l (BGs) AcclelHl el &cll, B 3ect adxy Yol acl U Ut 53l
gl wcll scll, B3 0&M oll s1Hl 6% UG % ocll. URRUA, uid ol Ad ax Yyl
UAARL WL O&M Sloglsed, SloglseA gl SlSULl URSlMHe N3 cldlRk UdlaalMl
ull el B auRiell sb (RsyREl BUDe) A uHaA HaAlEl USAL Yscl sl 2idls{l
(Qatcl oA sles 5.2 Hi WUl wcll B,
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slwes 5.2: duRlell RsyR BUPea una Halel Udal Ysd sal 3ide{l (Qatdl

su|  stlell (Qotct a$ Al§2e(l 0&M «ll sloglse?
ARlu A1 | wdell Anaad

ds A28l (BG)
(@sAs )

Aels  HwW ol

dRUSL yelloll 25-05-2021 to
1 16-12-2019  1.60 0.34 1.26 19-02-2020 26-07-2021
AsUYU Aol 24-05-2026
(Pkg-1)
aRustll  RAHRQ
07-02-2021 to
2 Yyl  AsuYA 16-12-2019  1.48 0.19 1.29 25-02-2020 26-07-2021
06-02-2026
ABel (Pkg-2)
UASSI-HR AR 14-03-2024 to
3 28-02-2020  1.83 1.21 0.64 08-06-2020 14-03-2024
WSUALSeL 2ol 13-03-2029

(@lld: GWSSB UHA] Uellolatl 3515 )

GURell SesHL A aslal B AX, 20l ($RURAME, (AsR glRL 2iscllHl WAL 0&M
€2 (Qeuollal el scll Bl &cll, % Acllall Ulcdr/esiGuell QA Rldl Gell s? .
RA [Quiell 2o suld $30A uua YA sclal Wed, ([Aeudl BGs UR ¢RAA
AvAl ocll, ® @URolle 3R asl Yol gaul ugl ysc scul wcll edl. a0 A
Blcleo] Geclol & ¥ SD UHIAL O&M UMW Rt Hio ¥ KA.

auRlell AR BuBea uHa wdcll ysd sall, (Quuela o&wmell
Qatolla 503l YEBRA sal ME olotlacllil WAL SAtL YRAEUMS HIUES
BHHRA O,

AU UBR AUR] & (AWRWHR 2025) 5 U wQUAA WHRAlUl A=A RWSS
AlgollAHL, 0&M HI2 10 25l RglRE BUDeol sR0e WagAsle] YLl Wtst
gAML WIR] &,

AU Beul Alal 1eef od ¥, 10 2sloll RaRd RsARZ (W (B2 GuRid, 0&Moll WEUR
WRL AR 2052 WA el dslad Fedl durisll ds ARl (BGs) HeUcl YU RA
(@Qaniell sulct 53 YA scllell sl U Al 0&M AHU Yal ad i Yl
el Aol ol wRUAUHL HAAL ABA RWSS 1% UBIHE, %813 4l cdsteldodl
SUA A3l Aal HER2 wAMAHL BGs AacatHi Al ocdl, A1 9l 0&M
AU aY 2026-29 YUl AMAA Slal Ol Aol AU USAL Y5t 53 & ai 2Ll
ocll. L A AHA udell Ysd sallell dslaldoll U YRAA A sRcllall 3 [Argm o120
8 A AUl 5A{l Alolauefullo] Wdst ad el

5.7 0&M sl Ao ulsau

0&M sl U2 0&M (Budsll 10 eslell €2 RsARZ W2 (sD) AsAd scll
ULAAs ocll wal A O&M AU YEl dutetl 30 ot Ul Yell Hil 3l KA
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WA 5.6 Hi wRlLcal Yosol, %l 2lsclHl WA O&M €A WEURA WA sl Uil
A AL @, A dsladoll U 1R atRiell Yau 313 A yastell sH ds AR
(BGs) alRl uacl Asal AslBe2 (RA) Ysaimiel ayet sl auaas &dl.

Sl 2021 Ui, oA Ul Yetsl U a2 caucaUl tll§ (GWSSB) &Ll A UR2et
UA Nootodd (0&M) SIAL Hidell $RARe{l ULHIoA ARAL HI YU sclMl W &l
YURAL SolclgSAARN [@AsAA 0&M sl M2 WelBcd WA sl o{lul €A alsal UR
Yot Ygel sl

ay 2021-24 gt oll-dURAA © [(BectRQMl slaccdl Al 70 sl
(32 AsURIHL sRlcll HuR) ¥, Ol (BCARNHI® slel URcllHL WAL s ST, A3
2052 EXALAMHL 3Rec abU WA O&M Glal Mi2ell BELA MMM WlcAl dcll, i
(@Bt ylsa Hat 3R aby Yl o Halled wcudi 2l sdl. WU o
NoZolod (0&M) s ol Aeelil, €A WEIRA WA scl AL o flal ATA Ad
sAV2ALA s AR &, Boll URRUA (AsA UR (Aol wcd] wA uulcds
aolleldl Halltd ag o188, uReuR, 246.80 5Asell (BHdll O&M U2s HIZ SlESuLl
Aellens (@ARoL [@Qott o A ol el cdduaetir (L1 SlogtseA) A slacll &aul
el &l

A% ABR QU & (AR 2025) ¥ (A Yo Gslell A yaduist uRu
Aoy cactslz waeldlal Aoj3u sIHO(RL 53 el AURSR oll[Aotd YURRA uR [QAR
scllo{l vitddl el adl ol

UBeall Al U B ¥ JYURL UdCloll 5AR0{l 2RAML UdAL o Yl YRalHs
HIUESL BUclHl e &cll, B (AsAA 0&M ues HI2 Ul AUulcHs €3 aisclell
Hog3l AUl &cll.

5.8 GusR

dAAet wal sl (0&M) ollldal 2oke 2023 Hogdl wucil wicll edl. udaa
scML AUAc 960 cleteRAM, 500 clet AR (52.08 251) Lol wucllell €L
s 53 ocll, BHL Ass w3 (368 cllen Q) Aaal sH glRl (132 cewlA) st
VUclloll AHAA AR B, %A 460 clletRAA (47.92 2sl) SlEUQ UsR slol
wucllofl a1 ealcll odl.

ololl-d WA 53¢ OUHIML 55 251 UR AR sl O&M M(2q] cuRrAsdl ges [RaABAud
Yol wldd ed.

ad 2021-22 Ui, A%UB 77,185 Wlells AUHlEl R BBRAsU slaca [@Asie cea
AuY &df. wHiel, 13,727 (17.79 281) ol ad 2022-23 Hi clella dueuHi el sl

108 UHIAL A U2l 3 Foll ARt W2 2310.70 53As B.
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UHAlS0L Uslaus Ao (ISAs) ol 132 (@ cau(sRAl wHB A s (Aetl % AstetHl
R sallHl Al ecl. ad 2021-22 Ui % Al ISAs A sIH AU MR &, AHA

700 oUHIHL SlEURL 511 213 53 ot & (SlefF] 2025). ISA otifoll-dAWAA (BectzAH
QY ygRaletl Auell QUIRA deaisl sina 53 asl ot &cl.

31 WA 2024 ol AR, ot YAl wAdl wellell ayet sausll asl su
2236.55 535 odl.

CIAIHOL 6: 21¥el dARSl2 IUlHAl Uiddls woll yeast dl¥auziladl dAulctat yelail

celcpgli ot HI 2elodls MR actd R3lAsa 12 Ay s1els3lof ulell¥ot s2clotl
yeuzl 52 a3 8.
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Y50V

ollQUSl2A cACRAUUCL UA EURIN

SEUR Aol /Aglotatl A5 AUUAISW R, Hod oSl wYel, AHAUR
Sl Y3 Wsd, Yrell Altuslle] As2A50L ual elSlaell ([AAsyel Guallol A Yydardl
8. JIM o allRuslal GiSla Jos WA AU ALl Wa€lol &lRL 50:50 oll IRNARHI
saHL AULR] &d.

6.1  olleuslal clcRUIUsL

JIM HoTe [Qlst Yoo, SWSM A SEURL AR A cllQAs dsui Rbie lset AsGo2
(SNA) ' Mlcdclle] 6. @R URSIR Gl A% URs(Ra AUl (AR 6l elSla
Yscl sclloj &df, el A22AA A Sl Wof3u Aol ARUdL (BRAL U SWSM ol
SNA Hi 15 (Baoll BER gloUsR sRclo] &d.

Sl A AMLet SUlHl Y3 Wsalle] &q. YUH slclloll slnagll A dotsstil sl
), WeA ¥ YuH wa oflogl duss), B €35 YUH siclloll 50 25l B2l AMLet 89l
oflost eicltoll 25M otteuslal crdHi %A HacWA 5 slacelletl 50 25t B2cll 8.
oflost sl 12 eislnell stnarl el A dotsstHl satHl aadl. oflest siciell staar(l
U2, Gol &R 51036l Youlde] Yeauiset sRaUMUL AAtR &, B ol Aol ARAA wLLlot
&d:

i) Ol cotl cuRIeL YHIRUAL % sRcl;

i.) CAG &Rl VotctHi AHU(AR CA 6lRL dld cirlatl 332 5AAc (dUlole] UALS; wal
iii.) GUAot eisloell 60 25l Bedl BHatl cluRA2 H2e] W(AMetcd UC.

GUR ARUAGL €A% A2 Gl Y SRAUMHL WA R A d Yol oflast sicllall
YU dolssl (50 25l) Yscl sclloll ocl. Bl GUaou elSla (3os ol AUl (3340)
sll GUaalell Yould 80 2stal clelcll 1L, ¥ dRcl % Gol gl ollost sictioll ollosl dotssl
AUAU Y5l sclloll &cll.

oM, ol B AH elSlon oA WLl Yasl wal a2 cceul oll§ (GWSSB)
gL AAUAA Role ollsd AslBo2 (AsAGR 2021 Yell) UL ML scUML W] &d.
ayui, Gol) oll A2 (AWde 2021) Yo, RdIA ASA WslBo2 (SNA) A AR
2021 i ESCROW Ws1Go2 M 3UlcdRcl sl 21e}] 8. R, Gol Wl GoG vial
dRsll Hod elSlo Y & Aul L scuul A 8.

JIM 360 Gol AR GoG gl elSlneall yate oA ué 6.1 Hi ealclalHi e B:

109 Rl ollsA WAsIGo2 (SNA) B €35 A%AML Fosi Y25l Aol HI2 [(AYsct scMl 2UAg As 6ls wig
8, BUL A Aol Mol dHIH Sl AsAd scHl WA B wal @liell o A aducuHl WA B.

10 SNA Hi Gol of elSlon Aol (AR gl HsAAUML WA B, AR Escrow WsIG2MlL Gol of @Sl
Gol gL Y o A WIdAHl 2lo$R saUML WA B,
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31 1A 2024 ot A¥ Yol YA AHANUN HE ¥A Yot (Aot U2 514905 USUE

AL 6.1: JIM 3601 CLSLOell Yclld

[ AR URSIR (Gol) ]
[ QU (Qewdt, GoG ]

4

[ GoG, Gololl (B3 A GoGell ARASL BN GWSSB 6lRl AAAA ]

ROIA AAsA AsLBoe (SNA) HL ML 52

4

[ osRAAHL JIM ol WHAlSQL W2 GWSSB slRl GUloHl AcAd elsla ]

olA1R 2021 Hi SNA ol ESCROW As1Go2Hl 3UldRd saltul cd] dlauell, Ml Gol
UA GoG ol dRgl eislo ALY o L awa B.

»[ ESCROW A5(Go2 ]«
A 4

[ RAAML JUM ol AHALSQL HIZ GWSSB glRL ]

GUALHL AcAA sl

6.1.1 JIM 860 eisloedl Wl AU wAd

o 2019-24 €2t JUM 360 call? Yltd UAA LSl wal Aofl AR wdct wWRle{l
Qotcl oA wé 6.2 Hi eallccul 2l B:

A 6.2: dY 2019-24 £R2let elSlne(l WA wa AAA Wl

@l : GWSSB HO, alitllotalR sl Y3l wisami wad Hid)

altt: av 2019-20 €2lalat Gucott @isla s2cti ay &l W s Alg wel yodst
letr2iluiell seauri el sdl
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AL 6.2 Hi A sl B AH, Y 2019-24 £R2let, JIM A%l 601 $A 19,465.10
5A5oll Aloe (Gol A%l T9,758.65 53AS Wl GoG Rl 9,706.45 $AS) Ulict U
ocdl. ayui, ad 2019-20 wal a¥ 2023-24 cRA 6.51 $ASe] RUX MR &q. A
219,471.61 5ASall eislon A, axl 2019-24 €Rallet 219,128.18 5Asell (98.23 251)
Wl g2l ecdl. (Aot uR@RR 6.1 Hi UMl wdl B.

6.1.2 Gol ¥ GoG dlol SLNAE Sl Y5 524

JIM Hle@lst Yosol, $521 6.1 Ui AU sl Yool declls ARAll Wtet UR ol
&lellotl ol datssioll eSlaa Ysc scllell Boteus .

UBeul el Hee] B ¥, ad 2019-20 &l adl 2023-24 oll AL €Mt
2021-22 ol ay 2023-24 Hi ol sicllall ollxl dotssl Aocaal He %33 80 25l
eSlnell (Gololl (33 Wl GoGell (33:0) GUalal GWSSB 531 2s?f otell.

UL GoGell oLl (Aedl iRl AUsll AR Brutell Sotaes sl [Qdua 5128 U4y
od. URLUR, Goll $lnAd dodla (BuHiell 1,598.36 5Asell WM Y5 5cllo]
UeslR] &, WREUM a3V, A2 AR UL Aoll (33Lell 21,580.95 52As Bed A(Jol
A Ysct 53 ol &g, Boll SR\ L Aol 3601 AU T3,179.31 5:ASell eiSlnell
dRd 2. ad 2019-20 ol ad 2023-24 oll AHANAL HER Gol A AUl Ao
(32te{l SNA/ESCROW WLcdlMl Yltc UAA BojElotoll [Qotdl WRE 6.2 1l sucHl
wudl ®.

AU AR (AR 2025) QU] & 5, AU URSIR Wal Y%A AR vlaA
2021-22 ol dN 2023-24M0 s o2 slncRlell 80 estell g elSla Ysd 53 &d,
ud Adl, s uBe slacRlloll 80 251 el WA sl Ak o ocdl. (AU ayHi
QU & ¥ crl 2023-24 ol A% AR (Bxuell ssl ¥l ooz cd 2024-25
HL Ut U8 ocll, Boll WRRUA Gol gl dXl 2023-24 €M 2Ulet Alotall oflost siclloll
ool otss) Y5l sRaUHL wicll ot &l

6.1.3 Htapdll Axodl g2t Rt olsct AsiGoexidl éislad gg s2g

JIM HOLERlSL WA Golell AEN (Yot 2020) Yy, AXAA UoAs Sl8atlAAA
Aol ReH (PFMS) sl [Rold ollset AWslBo2 (SNA) sl 59 %331 8, %l
A YRBRld 53 asta ¥ A YsalA el vilAx cewdlzA gal ¥ slealse?),
At Aol well AR(QeAL Als vliLdlHl % scHl .

JIM HLTE [R5l Hearell Aoga{lll Al A3 AR Asclled vUcllell U URL HolleS
53 D), ol WEA A B ¥ AlYoiloll SO UR HAAL Ul ellRcdoll ARA (AR wa
A%Ae{l AR ARML Anoll [BRALeAl YHIQUHL %ML ScUHL A,

UBeul NG Aal Huef 6 ¥, SNA ol sl wal AAleet 1R At Wl YResl
A o1 el oll§ (GWSSB) dlsd A%l odl. AQ ad 2019-20 ol ax
2023-24 ol YHAU0U €(2lel Heauel Aol WA ¥ cleR Wos AR 2et AN
(ARt (WASMO) o Asclladd ¥ SNA Hiell st 23,306.22 5AS Yscl sl
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&cll. WASMO A dgURict JIM YgE AHA scll Hi2 dell (Feett will Ul 269l
AsH (DWSUs) A elSla 2lesR 53 6. SNA Ul WASMO Hi analR eislaell Yellgall
ARiA oA sles 6.1 Hl vUUAHL LD B:

sles 6.1: WASMO & Yscl scllMl wAA ASsclled al 31-03-20240(l RAAN UAd curlal

(T 5ASH)
WASMO a| WASMO sl3L o w WASMO Ul
A AUA | was™ | (DWSUs ol CEEVRDIC
GUAHL g 53) Ras (31

AalAd Al HR{e{l el
2019-20 -0.82 51.24 0.41 0.05 46.93 3.95
2020-21 3.95 132.28 0.70 0.49 133.63 3.79
2021-22 3.79 1,108.00 3.12 2.16 1,053.06 64.01
2022-23 64.01 1,794.00 5.83 0.34 1,714.93 149.25
2023-24 149.25 220.70 5.29 0.36 317.76 57.84

(@cl: WASMO 6lRL 29 S UM BUAGL AURA YHIRUA)

UB2 wdAsel 53 5 WASMO A 2019-24 £Rallet Al @A UR <l 33
%15.35 55 AUl ocll Bal Bl 5H Aol WSl5ct @Sl Hi %ML s2Actcllal HEQA
Aol Gualal 531 Al ocll. ayui, 31 WL 2024 YUl WASMO WA Z57.84 5Asell
25U aQlauAAA usl 8 odl.

AU AR WQUR] (RAR 2025) & 5 AQ WASMO M2 UL SNA Wlcal HiR
Golal £URA (R 2020) 531 &cll, UR Gol &Rl doll 512 sclMl Bl ot sl
@Qeud A atctell uel YR 531 sl 3 Gol A GoG ol Sl UR HAGL callsell Gullol
WASMO &l21 HI2L JIMatl s1HL HI2 % sclMl el &cll.

6.1.4 JIM ¥AlAIHI G122 2ol Adl HIE wWlof (A6l

JIM HTe@lst Yoo, Ylatctas wellott Yasl M2 [AulRd Adl :dR yld cal €ls
Aogotl 55 (A2 (55 Iped) B, Ulcltott UQllott B AA GUEHGHU AL AR, A1 GLAU
tcRell Aatl Y3l wsatall [@Aseu urie 531 ¥ 8; B3, wlcll gle 1ol slgugl auRiell
alQUSlaL 3Rl AU URSR, WS AYElA WUl ELARA glRL Y3 sclell 82

Gold allls stalallgell (AAP) 2022-23¢ll AU [ g2t ayui A vete
AUl &l ¥, Jodlat Rutoll 21QlcAd] 50:5001l NRE HIA 55 Iped YUl % scll A5,
U SULL dllRlell Yausloll W2 A% A51R elolacdl BEA. Q1A cdRe(l Al
HZoll WAall dgleldoll a3l sal 2 As calus s uel dur sclell sdl.

M el BlasHl 2052 Slilo] AU 2052 4L, Wl 85U S 5l cdRe MMAA WA B,

12 oo Houea (w3 [Qewol) ol dlflw: 30-06-20210l OM Yosot, BAUGetl sllguslal i ESCROW
WLAHD Yt AL §S (Gol ol A% URS1R oial dRgel) Higll oHl UAG §E A%, JIM oll HoR
S 0ell HLOWAL Hos0L Gol AR AL URSIR AR AFAAHL HA ol B A AR (ARML oL sem
uLadL,
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AUB2 WAASet 53 ¥ IActMl JIM A%otilotl UHAISQUHE, At Wl Yasl
Ua J2R cAcRUL WIS (GWSSB) A 100 Iped Acll cdRell BUR UBs2Uell (323180t
dar 530 ocll. A% AR, BAR 2019 Al S 2022 <A SLSSC IR HogR $AAA
601 2%ellAl 100 Ipcd Acll R WA B3set satHl Al ocdl, Ul AHAYL UBS2
WA Fon Wl AU AR ABARl HIZ tellotHl Attt el scll; FHL WRlsll (Aeuesst
% A%l AU UR USCL ctdlRlell ool IRl scll HIZoll 5 calus (AalMall
YLl Al HeAl ot sl

ololl-dUWAA & (BeAllloll ([Qatdelr WBse B U dgladl vl usiugll
5cll MIEM USY 3, 34,442.57 5ASoll WEURA Wlaaw 111 500 55 Iped &l ayoll
G Acl dRA 51RAL AUl ARl WAl WA dlRacll AUl Aol H2 Al
(Bauot Avaltell 58 uald daur sl [Qotl % clotlclclHi el &dl.

WH, GRU Adl ¥R WUolldal O, AU UISLR  dulRlell WAl el
acllsiRalell 3R el Hdle[lsie udat 53 of &d.

A% AR wcllel AUNRA (A2 2025) 5, L Aot Bl UR 100 Iped $E selall
AR BAeet satl wUll B W 100 Iped AU Yol WLl UUR (338et
sl ALl olefl, el UL Aol Gol oll ¥ Alsel HAlHUN UL sl sclHl aucl
ol (RANA 2022).

AUB2 UcASse 53 ¥ Gol ARUell Ycdlcl UA UsHA UG of ocdl A w0UR] &
(R 2022) ¥ A% Wcltolt elSloigl URARA Gl ctRefl Aat YR wisasll [l
A8 A¥ B. GolA dyMi wBlcR] (A 2022) &q ¥ >l URARARA wgllell Yaél 55 Iped
ol ay YA ustal 82, el A2 Gl 2cRell Acll Y3 wisell M2 Ul iRl wisll
oLl sRalell As ugld (Asucll w3 B A A W Ay Wlclloll Bl 531
ak .

AUB2 otyotl-dudA © (BectRAML ay 2020-21 £(H2Ulel sl YRaAHl WAL 2R
AB2 uRl A gl ddlset 53 B ¥, Bl ([QAdQL WA WAl dUHaAL efaLel AU
Yol wellell ca12t 10.47 251 &cll. L 10.47 25loll URRAA WRlloll AR LulotHl Adll,
89.53 25l Wl cluRiel HI2 Guctot 2% B, ¥ JUA B ¥ ol Wl yasl et
(RWSSs) of ll2l%et 55 Ipcd Yl clyoll GRU Acll R UR sReML Wl &d.

6.1.5 sHaTAUlAl 286181 /7 UlSa SHIRAl U2 &cll Wi

JIM HoTe @5t Yosol, Fostlal (Bl 3601 AU WAL Ao tllrtclloll A elddul?,
2052 YlM2AH Ul wod w51 slAsH wAdell AHAA AA . WA 53, (3
SURA A B0US Uslolle] alitusiH, olclollsq Ml MRS A JIM 6501 U
ollotcl d3ly aollsd sRauMl wad B.

ooll-dWA A WA Becloit(@Ulledr Ratas) WSl A3 ustullu
selell Ho?j & ¥, 40 el well yasl Alseil (RWSS) oll sLAHL 2L saléd ua
UBU SHRAA diusiHoll UBseoll st@sl Al scUHl wel odl, B st
JIM 360 vcllslal Slal 9l salHl el dcll. Al Ueslofl 2052 (BHd @ls saued
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HIS 28.06 55, A (FU SHRA HI2 20.42 55 A AGBU SHIRAA acflo{ls20
H2 %0.31 55 odll.

gl sllueds 8%aR, GWSSB, WHRAA xuUce] (3R 2024) &d 3, QAU
3s asal wal Hot-3s dsal uR adladl urndl {2 vl aiusitell sto(3AA DPR
H AHLAL sRcHL el ol

A% AR Lol AUNRA (B 2025) 3 L WBQUS sclé watall AU SHRA o],
U YRetl AR AR YU wUR2A URell BRid Blcds GUAELAL vis) &.

A% U1l wello MlcIlelas olell, 51201 3 DPR Ul aselal Hodf B ¥ GuaAllBldl
VS| |12 WAL RLalSu scllHL Ul B, B L salléd wa A(EU SHRA Hizell
faLlleS ML $cll WMEIL B,

6.1.6 VWSCs/GPs a Ulcllss ojElatod] Ysaol

JIM HoTe st yosol, oumell AidRs will Yrasl Ayeitzdell s Y3l Wlsll 10 25l
gl 28U, Aol sl Ul UGl AYelAR dotssialr A Soltd/ Dllgat 33
BUAML A, L S0l 3] s2158loll AHA AHRSIH A sncl W2 Raleol
§5 ddoll Acl Aal UYelA gl AAUAA s103ell eslGurl 2 Wllgst 30
vUclell B,

AUB2 UcdAsel 5§ B 3, otyoll-dUM 5 & (BecllRlHl dUHo{l-uicds well
yasloll set 1,431 Aot Ugl, 31 W 2023 udal Yol &Acll 514 ourell-Aidls
Aol 2157.77 5Asel {3l Wl gl &cll, Boll sRAQ Ayela/uRl wAAx
Ylset d313 215.78 sAs0ll M Ysclcluat Al B. A3, otyoll-dAWAA (Featu
Wl ARQUA B NRUES WofElot UM MR ol & (SlefAl3] 2025).

Aol DWSUs ([Fcetl e U AWl AsH) A welce] (BsAH-[SA10R 2024)
od &, UlRles Aojelol oA UHA AUAHT 4L,

AU URSR wellol AUA (AR 2025) 3 VWSCs/GPs ol Ylellss Bajelotoll Ysagll
UYS AlssU HIUESL UR AR 8, BH ¥ sIHOZ] WUB A Waldl, A5 A Aeyailafl
s AAcotoll Yalsld, wUMuwRs eutizd Yl adR. (@Qeudl ayui wgucy] ¥ ay
2019-23 €M2Ue, AQ 2,100 VWSCs/GPs ol c&uis UN 1,958 VWSCs/GPs ol
% 31.30 5A5¢] UlRUSES UajElot Ysct 53 o el cltSlotl Ual oAl M2 Yldles 8H
atssl salloll Ylsau ue edl.

AR U st 53 B ¥, olioll-dUAA Rectzlol As vl Wl AAQA Jm ds0
sl YRl WAL duHo{l-Hictdls 2ogotivll M2 Ylellss wojelol HeR] otell, o ¥ 2l
Aoyt 1A 2023 udall Yol uef o el ual Yalsld oile Asaciyds stixd &dl.

6.1.7 UCs U e-¥AIUGA UEAHA WAoll UiSSIHIHI ASldd

SWSM ol 5613l UR(A, Gol A AHAU AURLL YHIRUA (UCs) drMe scll At
e-%AAGA WA UR JUM ol elllds dau stteuslal yolldal 1ude scll HIZ FUHER
ocll JIM 360 WA WA o{lA WAL Slxes 6.2 Yool &cll:
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slwes 6.2: o 202501 RAQ Yool % ML WAA UCs U e-¥AB WEA Yool
AlAd el [Qotct

(Z 52ls Hi)
Golal YUcl selul
e-gcallsa Wéct ]
AL UCs Yol vl dstad
CL| 4 Yoyotell WA
(€]o]]
2019-20 400.89 388.30 384.61 394.74 16.28 -6.44
2020-21 881.62 1070.05 838.50 883.43 43.12 186.62
2021-22 2,219.42 2,707.08 2,124.85 2,226.25 94.57 480.83
2022-23 3,129.33 3,957.71 3,084.89 3,272.38 44 .44 685.33

2023-24 2,169.07 2,204.71 2,377.83 2,676.40 (-) 208.76 (-) 471.69

8,800.33 | 10,327.85 | 8,810.68 | 9,453.20 -10.35 874.65

@l : SWSM glRL % sl BAEL UCs U e-¥cEd WEA)

GURq] slwes €20A © ¥ Gol ol YU sRAUHL AUAAL UCs Hi Al el uA e-
A Wee UR oA WML dstad &dl.

(Qeudl ecllot AR (AR 2025) ¥ e-¥AAG WA UR Wlell Aissl PFMS M
YA 2t cidlds Ysalletl AUR dltelHl A B, A AMl Woll slolaues
U AFAUA LRA HOAUAN ool AHAA UA otell. [@Qeud ayui sQuej &d 3
WeeHi MRl et scl auld oAl ual el 8L scltoll sl B.

A% ARSRaAl wallol MidIletas olell, siel 3 ad 2023-24 oll Wl uisst e2ld &
¥ e~ WA UR altllAct WL, UCs Hi wluclMl AUAAL dRAAs W sl ay
ecdl. ayMi, axl 2019-24 e(Ralel SlFURL UHA ([Aewdt gl Histclla ocl, % 88
aad dl, & YuRaMi wdl o sl

UUWRS LVRM UG[AA, ol AsIRlell statHdl YRR scuMi HEEIU A B.
Jamuiell yrasl Aeetilell youlq, citusiHell aftetdl wal slot Alstellell stalatddedl
BURUL Rl MR 25ollAl AURA Aol U dcdla-uat Aol UR [elR B.
UABRE EU UG[AB A YRRl 5. w32 gLl AUHL JIM ofl BuRuetl Aol
oA Yool A St sAUML W] &d:

621 Jud-asu SuAHlS

A Yot A2t (JIM) vAdld Gol g1 WRERlAL ual AURSRS uRuoll YAl U2
As Iluct-2leH 3AAS (https:/ /ejalshaktigov.in/jimreport/) [@AsAlclclHl wed] &d,
FUL YUl HIUESL Bell ¥ YA WSAUHL AL FHTC ofl v, ducloll oltsl &l
FHTC Aol 812 dal (Aot-s1212ct ottt Bs1Ele{l RAQLAl [QotA AncleuHi w4 B.

32§ g2l B ¥ wsAeR 2022 YLlML 9fRA AU AMIH UJAML 100 25 slol
glRL WRllef stel Yol 531 AciMi 2wy od. ¥, AUy MR UdE $AAC 48 dUHloll
0 ustURl eMautet Wl Yaslell AH2AUA, 2l wal dfplatdiMi (Arldtd Al
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ol Holl ocll, B dASatl AissA WA YOl ot ecll. WB2ul WAt sUM
UeR] o ¥, AR SAGNUSUL (YAl 2025) WA HUWA el 3 sletdl well
Yraslell S8 Aell YoMl ool ual 17,801 [AA% WsAol ellel (VAPs) dAlR
sl wleAl B, AR Seul A dAluaiil wed] oq ¥ T449.13 sAsell (Budoll 682
ouHell Wictdls well yrasl AxotiAl AE ocdl (§5A 3.1.3.1), ¥UR otyoll-dUA
$AAA (BectAlell 44.26 251 QWA % VAPs dAlR sl sl (§52A 2.4.1.2).

aAdl, Juct-ateH dAcNSHL 7 sRauMl wAcl Seloll [Quolladl 0Bl usRll
astes atell.

(Qeudl oscet AR (AR 2025) ¥ 3AAS dirdlds sl elllds yould (Red ¥
A elllds ceisell Yl g2l 8, steusla stolldlell yalisla «igl) g2l 8. [@Qeuot
gL ayul Al ecdllet sraml wdl el ¥ @eal adladldAR dllds RlsAx @wn
URetl stlel yalel@ ud A8l €lell ®.

A% AR wellol wldIlelas o, siRel ¥ w(Seul A olluctdl 2] d ¥ 31
(31042 2024 Yellui 682 ouHell Uidils will Yyasl Aot Youdul sdl, »uR
Solléul Al yal »dcll ealaauni adl edl. A o A, otyotl-dud sAAc ©
(Rectlloll 44.26 250 ANHL VAPs duR $cUHL el &l

6.2.2 el yedst elxelell Hctsdle BHAul-3PIo @N@s et AR Waw)

JIM HLERlsL UajuR €35 WRll Yrasl Agelillell RdsAl (otcll GURid sld) «ll
UABRS EUAW Aol URERIA YR sal MR -20l0L sclle] B. s3]
201940 Gol A HH A>AA Foai3l 2019 Yl alel well YrRast AuRiueg
3ll-200L Mot WsHl Yol sal @ wl ocll, Boll GaA &letoll HAMOLA
YAuAle] [QosgeitsRaet 530 ual dy AR %ot As cotlclclloll sl

e-¥clst Wed Ul AncclHi Al -2l 5l ¥ Aol dalclell
UsRAQMHL wQUY & ¥, AU Gucou 39,468 w0 A A 10,817 (27.40 251)
0L Blcllo] P-2O001 scUHL BlR] B (ALRIGR 2024).

olHoll-dAUWRA 5AAA & (BealRIHL %0 B dlail 9B -200Lell QoA o{lAsil Sles 6.3
Hi ARELL 3R wUaHL Ll B:

slwes 6.3: AR1R 20240(l RAAN olyoll-dlUlA $AAC RectAML ¥ Bl W3-20oL6{l

(Qatcdl
(@stadl)
Ml 844 668 (79.15)
UIBLE 1,035 358 (34.59)
a3U 1,095 108 (9.86)
EL8lE 1,087 21 (1.93)
alitlletorR 781 579 (74.14)
ulewl 834 473 (56.71)

@l : e-vAlAUEA WEE)
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GUAsct sles WUl A AslA B ¥ ayoll-dWAA 8 (BectRAML JWNOHAAL S0
A Auiell 38.88 2sl (5,676 Hidl 2,207) w0 Alclloj B -2000L sAUHL WR] &d.

(Qeudl (A1 2025) QU] o ¥ N B dle] W3-2000L sclloll st yalaui
B, dyul wQuaclHl ARf &q ¥, AWl Uell ¥ B dloll -2 Y@ sl
Ul Al s, W clSloll o JAle] 3-200L adell d¥ Yol sl uadl

623 dle? Allse

JIM HTERIsL AR, ARyl caucRauml adl Willell ofsdiolal ualsal M2 YR
usaltdl wadl Wille] Radud W32 59 Hecayel 8. willoll ofsletoll A YsiR
B: AlRAlAs ofsUlel WA Yl osAlal. ARAS ojsALAMl WS, U sA52A uA
WRllell 20S1AML Ul AR gLl uictelMi dleddl WRlell AHLA U B, Yeudt
aslatdl Hl2Rell UASUE WA W@y cauRnel, BH ¥ A3 Acl ASLALAR
SIONell UHIAL Ul B.

UBeul Blal HeRf ¥ olyoll-dUWA SAAA 8 (BealRUH], A Wl Yasl ua
aleR ccRal ol§ (GWSSB) skl Xl 2020-21 M2 YE@ls will yasl Aleeilxdls]
dle? A2 sallMl MR od. RURGLE (SleAI3] 2025) GWSSB (L Sl dle? w32
gAML U] ol &d.

sloll-dUWd $AAA 8 (Fectioll A2 332 WMdAUAl dwAHl gLl 1oy B 3,

ad 2020-21 €@aet 10,555.52 AQact @R (10.47 2s1) Wlle] ofslel UY &d.
Asll ol {12 sxes 6.4 Wi e20Act B:

slwes 6.4: dy 2020-21 €M2Ulel otyotl-d WA 5AAA & (BectlHl wells] ofslet
28l (Aot [@Q2Ui-ML)
alyoll-dWd | ay eM2let Yasl w2 | Wellell ojsUletall| g aulet

$AAA HAA / Gudod wellel| st oeal wellolt  ofsletedl
(Rcclle] ot | w2el (ML Hi) estall?l

AL 45,219 6100 13.49
U(BlE 8,625.17 62.51 0.72
a3U 11,232.94 1,167.65 10.39
eLele 10,681.30 1,048.25 9.81
alilletorR 5,486.82 236.56 4.31
yleel 19,601.60 1,940.55 9.89

1,00,846.83 1055552 _ 10.47]

@l : otyotl-dUd $AAA Rectzll W2 GWSSB gl Y3l wscunl e wledl)

GURsc sles Ul A asld B ¥ ay 2020-21 €M 2let olioll-AWAA (BectM
welly osilet 0.72 ol 13.49 esloll A RE od. WRlle] ofsUlt Yuaud
WBUASa /AR dlecMl AR, A2cde] 2o 1SR, A3, AslABAR sl
AR S1RA UY &d. A, 5 YURIHS ULl Al wcal 8, dl dell (Qatdl
2818 UR Guctodd of ocll ¥ vlllSeal wuctHl wcll of sl

ool 2021Hi, WASMO A Aol HIid (Beett Wil Aal w9l AsHL (DWSUs) o
oUHell-uicdls well yasl Aol Aeeldl €35 oluslal adetl aid AR
UBeoll craral sal YAt 3 530 ecll. WBeul Aol HeRf ¥ oliyoll-dUAA
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(Beatllell A YALAARA WASMO oll qeLl cdle? d(se sl vl odl. Seul
UL e A2 wUdAAll AUy scll wQUY ¥ 2CUdLoll atiotl-dl WA WML
URllotl ofsAtatal oLl (Qotdl 5131 Aviattii utell scll. ayHi, vl A2 W (3eell WU
%l SlE YURIHS ULl AciHl el 81, Al Aol (Qatdl R8S UR Guctou of ocll ¥
A (3eal tucuml wdl o odl.

AU URBBR (AR 2025) wellol AUNRA 5 18,158 dWHIHIU adl 2022-23 e
2023-24M0 a5 18,109 ol 18,158 ALHL AUH UURA &Rl clzlell 25lisct
UHIotell 2R wUBe sclMl wicd] &d. [Aeudl A UGl QU] 6q ¥ A>AWN AR
Ase As2, 2019 WHAHL Y&l B, B oUH YA R dler wBea sAVaAUld ottt
8, ol A UAlAA 2R dler w32 53¢ A As RaRd yba woll o .

A% UsRaAl wellod UdllQosets otell, s120L ¥ UAAA duHo{l-uid3ls Aosatzll 12
dler w32 Al 531 @l B, Uq Axell w3 MdaAUAHL WRlletl ojsletell (Aot
uUcl AcHl AUAAL/YRA YURIMs Wl GeAw oll. ayui, desAd wel
YRalsl wal dl2R cAcRUl Wl (GWSSB) sl UlR@ls will yrasl Aeeilzlle] dle?
AUB2 1A ard 2020-21 YUl & gAML WR] oq. @URGUE S W(B2 sRaAUM W
ol &d, ol (Aeudl crl 2020-21 ULl L B2 sl ot bRl HZ S8 51201 AUR] ol

6.24 S wel gxrisaet (TP) A¥elluloAl AHE S

JIM HTE(lst oo, wiell Yrasl AwetilHl auRjndl, -l Aol wal siMoll
olQleltlle] Healisol sl HIZ AU A B eAIAl Rast (SwsM) sl as-wdl
ARG3 2t Ao{ Al Vot vtattarcll %33) scdl.

UBeul Al HeRf o 3 9 xAct WEll YResl wal dleR cucRUl tll§ (GWSSB) LRl
ARl AR - Bl ¥ HE Not2s, WHELAE; (3roll WocllAA NGB, WHELAULE;
U WA wlllolol Aos ALBRAR (AU wsde @ARZS, wHELlAE A YBse
Nl Noe Selc2o2U (PMCs) dil3 [Ayscl saMi el ocll, BHa aus-udl ors2let
(TPI) ol st wel WucuHl vucdl sdl.

GWSSB g2l scllHi WAl udeallotl AUR, WASMO glRl (AMQA 2022 Hi) il AR
Wogo{l2al UM El6 T 7,250 otl €2 600 UM U2 (A3l (inspection) of 51 UM
U] & AE, HIA As o WA, U Aot s gl 186 JWHML (A&l sReMl ]
o oltSloll voat A NYRNAN 1M 2A3 53 ot 6, Vol Aol M2 HE 5NN UM
el ot &l

UBeul Blel HeR] o ¥ otyotl-cduld 5AAA © (BeatlAML AUHAMl YsAL 1,431
ouMol-uicdils  Awoluidll, wWHRAl wa  eldledl wWHAMI ysAAl 829
AlogollAHIl wajsN 17 Wl 30 AllAML % TPl AUHL W} &, ot¥oll-cdUd
SAACAL Ao AR (FectAH], ad 2019-24 £2let 81 UQL TP Axelloll (A1
sl wlcl ot &l

UM, aAell-d U $AAAL Bl TPI Aol slRL 1,384 Alseiillell outellsll
UslARll AR 8l ol
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(Qeudl (o2 2025) QU & 3 2L TPI sl stHlej [A3lel scunl 2R o &d,
Ul WASMO ol (565 22Ls sl siHlo] [A3latel scuul ue] od.

sHAIRA gL sctHl WA WARS AWMl scllcl 3UUA WASMO ol escllol
ULARloots olell, 51201 ¥ el TPI Aor{l2Aoll [(AHes of sl A 9jRLcttitell Widila
stotofl wd ®.

6.3 sRae [Aaurel usld

GWSSB sl A1) Al Ulellott Willotl Yatsl ua ol cucRall ol@d sRael
HER2 A5 Al sRaE WA Aol -9l dCUES le? 1916 (AN 2017)
UM sl vl 8. et eougell well uiad, cldes, well Yyasl of Had),
QA well, @@Eoell uHARD AR el sRAEL deuctgel wadl SABSAH
(gwssbhocontrol@gmail.com) AUl GWSSBe{l AoiaUee glRL ollulcll astal 8. Aol
A Aa HlBa st Aadl sRadlell el gwsss ot sRale ([Aarel Actell
U@ 5132 gl Yull-12 ARl scHl WA 8. aAluRl aul Uell, GWSSB oll doi@ld
(Qewolal SMS A HsAAMHL AUA B, WA /A UR AU Ul YURLHS UL
Alat ugdl, Aotl [ARs0te(l [Qotdl WA UR AUl sallHl A 8.

> JIM UAdld slBale Ratze ugld

AB2 QLY ML gl AwWA sRaE delof QAN 53] U WMaAdlset 53
3 ad 2020-21 U dY 2023-24 ofl AR, ¥A Yot B2t (JIM) 3601 §A 1,51,931
sRAEL dllrcuMi utcll ocll. 2t sR2u€l USL, 1,34,747 $(R2AEl B 5c $(R2ULElsll 88.69
281, &5 UU A ot el sltoictoll ecl. ousloll 17,184 sRaAEML Yyl e well
YRasloll el (9,768) Aol o (AlAY MU (7,416) A ALl sllotdlall AmLA2L
A 8.

R Wl Yasl A d12R cAcReUl 61§ (GWSSB) Gl UsclH AUAA QN Y0l
sRaAEl] U (Bauoll 2ieR eyl 529 %33 B. wSeui weu &q ¥ 1,51,931
sRagluiell 30,156 sRauEl WA 19.85 251 B2l sRUEA [(AaueMl [Raud spAAA
AHA HALEL sl AR AHA Aclad el BHiel 4,954 sRaEle] 31 U 180 Ral
AR [AcRyl U &d, »UR wblell 528 sRaUEl] Rcuwl 180 R wle 3 &d.

&o5 Ulell Y&l Rctaell Wl yraslell Yl coldl 17,184 sRaeliedl 10,606
s(RALEL (61.72 251) UQL Al R atell vier Qo 2dc odl. Aetell (Quild, 6,578
35U (38.28 251) ul Halelal delcll o, Bl 31 Ul 180 (aell dA [Aaurel v
2,004 (300 W 180 (R auell ay AH2A Ul aurel Uudd 348 (5120l AHLAL
U 8.

AyHl, ool WA $AAA © (Bl sRae RaRgell @Qotdl «(A s 6.5 |
gollacd ®:

s E -RESE, SCUALToL oleR 1916, 03)2s AolEl, UWOUR sl GWSSB Aotise ddlR.
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slwes 6.5 2020-21 &l ad 2023-24 €M2lel olyfoll AUWH $AAA
9 [BectlMl sRaléle Raryl

@ecull <=7 8-15 16-30 31-180 | >180 Radl | sa
o Zal Zal Zal
38 65 46 13 29 491

wHAl 2

UlRLE 176 64 17 15 00 272
a3U 203 46 49 46 08 352
El8le 675 186 180 169 35 1,245
alitlletorR 233 35 15 20 02 305

uteBt 535 65 24 22 01 647
@lct: GWSSB &L Y31 ustda Rl
GURlsc slres uRel Aure A ® ¥ cl 2019-24 £(2lot Wl 8 oyotl-d WA
(Feculul 1Al 3,312 sRaueluiell, 2,060 (62.20 251) sRAE] Ul [Eauoll e
(AR50 saUMl we &d. ouslell 1,252 sRAEL (37.80 2s1) Gl MR RullRd
AHA HATEL sl Ay AHA AR &cll, BHL 385 (52U 31 &l 180 (Eaall U1
AR sl e 75 (BuMi 180 R artell Ul ay AHA @A &dl.

(Qeudl (A1 2025) WQUR] o ¥ ad 2019-24 €N alet qMoY A%UUL HAC &t
sRaeluiell viel® 88.89 sl sRaEL dos UU Aol@ct ocdl, FHl ugllanr uxa Hioll
A Adl 2slisc stHoldl WA S B, ayHi [@Qeudl weuc] oq ¥ sRae @AaRya
Hod olollalell M2, [@Qeudl e Aus' 23 53 B, ¥ As At «1Rs uldue sla
Ao2? B ol Al AdAst-wURd sRae RUEa ua AWARol w2 Aot
ARAZ At UQL UAA B. ¥, (Qetdl et Aus' U Wt AA32Uatoll (Aot %
83l ot &cll.

6.3.1 SCUAIEa oiol? 1916 H6illct IEC UGl

ooll-dW s 48 oUHlo{l AYsct W Yeusld e, B2 38 oML
(79 251) WA set 53 ¥ dcuctel olol oM UAlad elclell, ARA, Aidtetelsl 3ol
AR Bl Yuad 3R WA UR YE[ld saudl wicll of ecdl. ayui, cleudlsil
cleteuul oetal 1o B ¥ 960 cllewe[HAHiedl 910 (95 251) dcUcBetatl BRA
AR Scll.

UH, AW U A B ¥ %3 GWSSB A sRalle oAlugll M2 vals HitLl UM sl
B, AX Odl, A aupnasdiRAA @A sRae Aael youdlst uRA« (@
%19l scll HI2 cy Uuat IEC YgRllell 32 B.

A%U ABR (AR 2025) AU & 3 AWMU FCUAIBa ololR 1916 A Asa
doldal 2 s IEC Ug@ll sl Uil 8, Ul dHIH 2052 oAU dcuciat
Aol AHIA A (ool clgell AMe ([Aetial Bl AHRSIH Aso{lllotl cllgell
UR 1916 ol ANg] Mol AAA B, ayHl Ag ULl wQUcclHl ] od ¥, AUH
vad sAZ30 wid WA cdldatHl el 8 ua [@AsRd aou steisH et
YRL L A YAR scllHL wlell sl
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6.4 GuiskR

ay 2019-24 € 2lel, SWSM ol %19,471.61 5AS Ullcl U2l &cll U T19,128.18 5AS
(98.24 251) WAL scllHl ALl scll. A ¥, AU (B sloctauHi Udcl [QAcioa
5100 Al A%well 23,179.31 5AsU dRd 8 edl. ayi, T3,306.22 5AS WASMO o
Ascllod UUCUHL LAl &cll, ol 2Us scled Auey W(FU (IR weon T28.79
5A5oll vRAs1] WL selMl A cll. atyoll-d WA sRAMHL AUAAL (BectilHis{l
As Ul Wl AEAA al 2019-24 €M2lot YlLeS WafElol Ulled U ol &d.

A%Uoll 39,468 WRMoll B A, A1 2024 YLlHi 10,817 (27.41 2sl) B
93l-20L sRalHl Ul od. arl 2019-24 ol AHAdUOL €Ut 2R B2 1A
As o cdlk dd 2020-21 Ml scUML AR &, WHRAL ua eldle [Becuul oumell-
Uictdls 829 AlyatiAH WA 47 Alosotille] o US UET BorUs2Aat GlRL 5ERY s UM
U &), WoA UR olyoll-dUA sc [BectlHl, wHlan qupLL g6t 5\
el U8 Wl 8olsalet A¥olloll @AHYs scaMl il ot sdll.

sRale RauRwl dotell Axllennl el He B ¥ adl 2019-24 £R2Ulet Yt UAC
will yrastal doldl (3es Uu Reauaell) 17,184 sRagliedll, 10,606 (61.72 251)
sRAEle] [Acel Uld B ol AHAHAUEHT sRcUHT wR] &d.

CLAIHEL 7: 2A%el AR5(? 2A%elotl AXIH Ullotl &Elctlof 100 51 YUL-2[1o1 52cllof 9U5el

Aedl adcll a3 YRR 532
E 3

A5 (Aojelal sUIR Rlw)
cll. 08 R 2026 HelAuSIR (ABe-1) ofesRAc
ulq uel

J

el (el (3. A y[d)
dl. 13 A 2026 URcoll [Rios Al HslAuuulats
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uRRe 4.1

oy ull3] 2025 il A% oiyoil-dWAA DLLs 3o TLLs sl [Adlal sAAct uRued
([leel : 552U 4.3.2.2; Y% 69)

UojsH |AlReIo] Al |QAUIRA  |@Flael  sAAC otyoll-dWAA DLLs 3l TLLs Hi

URuelell [uRHelel dvan [udlae  yQuell weud YRl

yRuel

DLL 33l 23 16 A A, vel, set AUTAs, A wa
ofla, MWl A%t (DO),
olAZMsc  BEA%st  Hidl  (BOD),
AURAUQs WAt Hidl (COD)

2 DLL AIRlE 23 16 AR, wdel, st WAlAs, Ad wal
ofla, MWl  BMEANt  (DO),
olA3Msc A%t HidL  (BOD),
AURUBR s A A=t HidL (COD)

3 DLL &3 23 13 dluMLet, ol elle, WAL, wlel, sA
UAs, Ad  wa ™, Aol
AU SA%et  (DO), cllRABMsAH A (EAYt
Hidol (BOD), AAAQs EA%et Hidl
(COD)

4 DLL €L&lE 23 15 dluntet, AR, wdel, st wUAls,
Ad ua Ay, AU WA=t (DO),
olA3MsA (At HidL  (BOD),
AURUR s A A=t HidL (COD)

5 DLL alitlletorR 23 15 dAluHtel, AR, wuel, et wUAls,
Ad A Al AL BEA%et (DO),
olA3MsA  3(sAet  HidL  (BOD),
AURUR s A A%t HidL (COD)

6 DLL 2Bl 23 15 dluntet, AR, wel, s wUAls,
Ad ua A, AL WA=t (DO),
olA3Msc A%t HidL  (BOD),

AURUR s A A=t HidL (COD)

7 TLL RAC 16 14 allegfge, Wdlo{los

TLL V2ClE 16 14 sz, Wdlo{los
9 TLL 3{sQ-R 16 13 dlUuMlet, sltefze, NAo{l0s
10 TLL %04 16 13 dlulet, sitesge, Aa{los
11 TLL o301 16 13 dlUuMlet, sltefze, NAe{los
12 TLL cll1wst 16 14 dluMiet, Ade{los
13 TLL AUty 16 14 dlutet, qle{los
14 TLL Rty 16 14 dAlumiset, HAle{los

(@ct: ot¥oll-dWAA DLLs ¥ TLLs a2l Y2l ustdct Hldd)
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uRRe 4.2

o uldl 2025 YLlui vAotua ML Aesl/GusWle{l Guasudl
(Rleel : 552 4.3.4; Y% 72)

lolR %gélaud Altoll
SLL Oll'tﬂowl? dler Rd, Hsskslu, A@As Aewalet
AspglelH{le:  (AAS), 8eslRadl suces
pHL ARse AMast Wsa g2z,
s 2Rl BogNo2, SlBILBS WolReR,
U susll§, GC-MS/HPLC/LC-MS,
Pran Aolcllsrn?, 3Besc BRRA
AV, PCR Hallat, Slu 5loR, Aodlerys,
ssesU AV, WLl 517210
2 DLL 3HRcll 33 19 dler Rd, wsskslu, Ael®s Ao wlet
AsaglelH{le:  (AAS), 8eslRadl suces
ol ARse AMast Wsa g2z,
RS 2oL Borgoe, SLBLBS AolReR,
U susll§, GC-MS/HPLC/LC-MS,
Pllan  (QAus, 3esd  BRrA
AV, PCR Hallot, slu g, Acgley,
295EsU AV Y, AUlAol 5IN2US
3 DLL 4lRlE 33 18 Az @R, 8l Wk, 8o Aced, Al
oled, NoaRs @R, HBskslu, wWALs
RE BorgRoeet, SRRA M2, wyu
sUGLS, 2l 63f2 wal 2l wele, Rloict
Ry [SRRAA A2y, wllet dd? AU
RAssR, 3%esd, VAR UU, Aol
4 DLL &3 33 17 AR Rd, 8l e, 8ot Aoz, dAle?
ollet, N5 RRRR, MBSRSIU, WAz 51Ge2,
UARs 2REoL BorgRoelet, JRA e,
RIH UGS, ARl 62 Aua A2l wsle,
Roicd R BRRAU NAReY, wdllet AR
AU RAesR, 3®ese, VAR U, Acglsf
5 DLL ELSlE 33 22 8z e, 8ol Need, dlek i,
HsskReY, AUAs 2RE BorgRoalat,
Sl ler, wyH sudls, R R
BRRAA AVeY, Wl AU RAss?,
3pesc SRA A2, Aol

6 DLL dlitlletdlR 33 22 dlek Rd, 8lRol Aoz, MBSIRSIU, Asyu
Uy, wUdAs 2RRol segRoReet, A
Hle?, syu sudls, ullet AU R@AGsR,
3gesd (BRRAget AWy, QAR vy,
Ao 5y

7 DLL Wil 33 22 Ak Rae, 8Bl Nozet, dler ol
HEslR8U, AUAAs 2RI BorgRoR2ol,
Sl leR, syu suolls, wolet A
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oleR olly o332l AUl

RAss?, 3Besd BRRAUA AV, Y2R
Uy, Aol

8 TLL 2A5QHR 26 16 dle? Rd, 8ol Aczd, NARs [RR?,
Asyd Uy, e slGee, Sl 2R, syu
sUollS, A2l syre A ARl Wwele, S
BERAAA A2, NQat (3cRaet

9 TLL %0 26 16 8le We, ¢llEol Noed, dlek e, NxXRs
2R, W2 51Ge2 Ual slcloll 51602, Sl
le?, i sudll§, A3l oyre el A2l
wele, sod BRRAA AU, AiQat

(3cedalet

10 TLL clHwst 26 20 dlz W, 8l3al N2, Ale: witd, Sl
le?, i sudl§, Rolc R BRA
ENDEEEY]

1 TLL o159t 26 16 ale e, SlRoL Ne2ct, 2R elle, NARs

®R2R, W2 51Ge2 A SlAloll 51602, S1A
2R, syu suls, Al oyre wal el
wsle, sud BRAget AWeY, AGat
Beeatet

12 TLL V2clE 26 14 dleR @Rd, 8ol Need, cleR wlle, NoA(2s
@RRR, AsyH U, A2 51Ge2 Aal SlAlll
51Go2R, Sl HleR, syu suclls, 22l 62
wal A wele, wdlHled, sua
BRRA A2, Nat (Bedalet

13 TLL RAUAYR 26 15 adle? R, 8lBaL Aoz, AleR vlle, NARS
@22, HB5RSU, W2 51Ge2 A S\l
51Ge2?, Slall Hle?, WRGs wuet Hle?,
i sUGllS, A2l syre, Niddat ($eeRaot

14 TLL RA%CL 26 Guctey
o2l
15 TLL Rty 26 16 Ale? R, 8lRal Aoz, AR ol NARS

@22, Sk Hler, ANRGs wet Hle?,
U solle, Wl sy Aal w2l wule,
s BRAAA ANy, ot (Beelot

@ldt: ayotl-dwde yelorauoAl g2t Y3l uside Hlsdl)
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EINS]

uR@w 4.3
dsellsl Uietaaiaoll Guaoudl
(Rleel : $52U 4.3.6; Y% 73)
Mcj&l-l UEo] ollH %33 Hlatauo Gudedl wledl eroauAlodl
Hual el /. will [Qedns 00
2 yua Rl /v well

QeAus /R HssIRAARR2 o o o
3 el /well @Qavs 02 01 01 (50)
4 HBsRAARR /As2RAA(RR of 00 01 (100)
5 YAl UslUS 03 of 02 (67)
6 32l Wodl vllureR 02 00 02 (100)
7 Aol AcSeR 02 01 01 (50)
8 sles URRese (stal/%32 wuUlRd) 02 (100)

-———

olyoll-AWAA DLLs UR Mlstdeltioll GUEsHLAL

UajsH [ UES ollM 331 Gucwq Hlotdon

oloR Yool
DWAMSF | 20Rcll | wugle | ez |oudllotdR | el8le | wew
Yoo

1 el wel

o1 01 01 01 01 01 of
QeAus
2 UssleRNARR /
o1 01 01 01 01 01 o1
As2RAARe
3 ydRUoL yelaus 02 00 00 01 00 00 o1
4 32l Acgl AUReR 01 00 00 00 00 00 00
5 Aul A2oSe2 01 01 01 00 01 01 00
6 $les wlRree
02 01 01 01 00 00 o1

(5117232 AURA)

I I B ) ) I
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31 W 2024 ot A¥ Yol A AHANN HE YA Yot (Rolet Up USUA

YEoj olld

xR
30e

xR
2 WBsl-
oRAARR

CINEEE
WURRe2

32l Aol
SRR

RITRIEL
o

(3cs
wlRRes2
(st /3R
Al Yowol)

ool AU $AAA TLLs Hi Hlstcolnsll GUuaotidl

DWQMSE | GUAGH Histdoin

Yol %33 | T | T TLL TLL TLL TLL TLL
HIAAWO | JAYCL | URELE | oA | visAR st | Aty | Reayr

01 01 01 01 01 o1 o1 o1 o1
o1 01 00 00 00 00 00 00 00
o1 00 00 00 00 00 00 00 00
o1 01 00 00 00 00 00 00 00
o1 01 01 01 01 o1 o1 00 00
o1 01 01 01 01 o1 00 o1 00

e e e e el e el ela o

@ : dA¥oll dUlA 5225 TLLs el Y2l ustde Hldd)
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uRRe 4.4

Al Y aal At ugl welletl otyette uilaigl
(leel : 552U 4.6; Y6 77)

2019-20 2020-21 2021-22 2022-23 2023-24
AollR2Ilell oltH

él all &l all &l all all all all

DLL, a3cll 8l

DLL, wale 8l &l ol &l al al &l all all
DLL, a3 8l &l ol &l al sl ol ol all all
DLL, E€l8le 8l 8l &l 8l 8l 8l 8l 8l 8l 8l
DLL, olitlletorR all all ol el al sl ol ol all all
DLL,uaBL 8l &l ol &l al &l 8l 8l 8l 8l
TLL, QAL 8l &l ol &l ol 8l al  al all all
TLL, Q2dlE 8l 8l al 8l al sl ol &l No  No
TLL, %0JuR 8l all ol &l al sl ol ol all all
TLL, wisQ&R 8l 8l all 8l 8l 8l all all all all
TLL, a>ioL 8l &l all 8l 8l 8l all all all all
TLL, cll4wst 8l &l 8l al al al &l &l &l 8l
TLL, AUty all 8l al 8l al &l 8l 8l 8l 8l
TLL, ReuwyR L &l ol 8 el 8 sl sl sl a8l

(@lct: otyoll AUl 52 DLLs¥UaA TLLs gl Y3l ustdc HulsA)
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31 H1A 2024 ot A% YU LA AHANMN HIE ¥EA Yot (Rt U2 USAUA

O© o0 3 O U B W N =

e e e e
A W D = O

uRRre 4.5

e- %A WEA UR WUALS st HIRB Al a2 (Qiotddl
@eol : g5 4.8; Y5 81)

Qoo
oltd

DLL U+
DLL ulLlE
DLL G2
DLL EL&lE
DLL olitlletorR
DLL Wl
TLL RLeEL
TLL U_clE
TLL visA™R
TLL %oUR
TLL ool
TLL cllHist
TLL Ry
TLL RAUYR

2021-22
(@,0{114 /
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This Report pertaining to the State of Gujarat has been prepared for submission
to the Governor under Article 151 of the Constitution of India for being laid
before the Legidature of the State.

The Report contains the results of the Performance Audit on Jal Jeevan Mission
(JIM) in Gujarat covering the period from 2019-20 to 2023-24 pertaining to the
Narmada, Water Resources, Water Supply & Kapasar Department. The audit
has been carried out under the provisions of the Comptroller and Auditor
General’s (Duties, Powers and Conditions of Services) Act 1971 and the
Regulations on Audit and Accounts, 2007 (amended in 2020) issued thereunder
by the Comptroller and Auditor General of India

The Performance Audit has been conducted in conformity with the Auditing
Standards issued by the Comptroller and Auditor General of India.
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Executive Summary

Introduction

The Jal Jeevan Mission (JJM) was launched on 15 August 2019 to provide piped
water supply to every rura household in India by 2024. This included
91.18 lakh rural households in Gujarat. The expenditure was to be shared
equally between the Government of India and the Government of Gujarat in a
50:50 ratio. Asper the JIM Guidelines, atap connection is considered functional
if it supplies at least 55 litres of water per capita per day, the water meets
B1S:10500 quality standards and ensures continuous supply in long-term. As of
15 August 2019, at the commencement of the Jal Jeevan Mission, 65.16 lakh
rural households in Gujarat, representing 71.46 per cent of the total rural
households, already had the functional household tap connection.

The Performance Audit of Jal Jeevan Mission (JJM) in Gujarat covered the
period from 2019-20 to 2023-24. The audit was conducted to ascertain whether:

e Programme objectives (outputs) were achieved successfully;

e An efficient institutional framework was in place for planning,
implementation, and post-operational management of the schemes,

e Financial resources were employed in an economic and efficient
manner; and

e Assets created through the programme were sustainable for the next two
to three decades and did not compromise water security for future
generations.

Institutional Framework and Planning

The Jal Jeevan Mission (JOM) aimed to provide tap water to every rura
household. As of 31 March 2020, out of 18,191 villages in the State, 17,899
villages had some form of piped water supply, while 292 villages required new
in-village water supply schemes.

The Ministry of Jal Shakti, Gol, advised (May 2020) the State Government to
adopt a strategy of retrofitting and augmentation, to provide 100 per cent
Functional Household Tap Connection (FHTCs) to 26 lakh households in the
17,899 villages (which had some form of piped water supply) by September
2022. Additionally, the households in the remaining 292 villages were to
receive tap connections under the JJM.

Audit observed that the meetings of the Apex Committee and the Executive
Committee of State Water and Sanitation Mission (SWSM), which were
responsiblefor policy guidance, strategic direction, and effective monitoring for
JIM implementation, were not held during 2020-24. The number of meetings of
District Water & Sanitation Committees (DWSCs) held during September 2019
to March 2024 ranged between six (Porbandar) and 36 (Arvalli) against the
required 55 meetings in the State.
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Audit observed 44.26 per cent (1,408 out of 3,181) villages in the test-checked
districts prepared Village Action Plans. The records of Baseline surveys, which
serve as the foundation of the village action plan, could not be verified in the
Six test-checked districts. Audit also observed discrepancies between the data
reported in State and District annual plans concerning FHTCs.

Implementation of Jal Jeevan Mission

There arethree agenciesinvolved in execution of the JJM in the State of Gujarat,
viz., Gujarat Water Infrastructure Limited (GWIL), Gujarat Water Supply &
Sewerage Board (GWSSB), and the Water and Sanitation Management
Organisation (WASMO).

Out of the 11 bulk pipeline projects undertaken by GWIL, five have been
completed with delays ranging from eight to 25 months while six were in
progress (one within its scheduled completion date and five were behind
schedule by three to 14 months).

Out of the 111 works undertaken across six test-checked districts by the
GWSSB under the JJM, upto December 2024, 41 works (36.94 per cent) were
completed. Of the remaining 70 works, 65 were in progress, and three were not
started, while two were dropped. Audit observed cases where completed rural
water supply schemes (Umreth, Bharuch and Patan) remained non-functional
due to missing sump-to-ESR connections. As of December 2024, out of the six
augmentation works undertaken by GWSSB, Gandhinagar division, under JJM,
one (M-1 Regional Part-2) was at the DPR stage, two (G-1 Regional and Hamlet
Connectivity) were dropped, and three (G-2 Regiona Part-2, Labhor Group,
and Mota Jalundara) were in progress.

In test-checked districts, WASMO undertook 1,434 In-Village Water Supply
Schemes. Out of these, 752 schemes were completed while 679 schemes are
still in progress. Three schemes were sanctioned but not initiated till December
2024.

Audit observed that adoption of incorrect Wholesale Price Index (WPI) by
GWIL and GWSSB resulted in an excess payment of 354.32 crore to the
Contractors. Similarly, the adoption of an incorrect GST rate by GWIL and
GWSSB |ed to excess payments of X18.65 crore to the contractors.

Audit observed that out of six test-checked districts, in four districts, 71,842
households (14.84 per cent) remained without FHTCs as of November 2024.

Among 18,024 villages, 100 (per cent) have been “Reported” as Har Ghar Jal
compliant villages. However, 16,920 villages (93.87 per cent) have achieved
“Certification” as of August 2025.

This chapter of the report contains the following recommendations:
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Recommendation 1: The State Gover nment may ensure the timely compl etion of
GWIL and GWSSB projects by devel oping a robust mechanism.

Recommendation 2: The State Government may standar dise the application of
the Wholesale Price Index (WPI) and GST rates.

Recommendation 3: The Government may ensure the supply of a minimum of
55 litres per capita per day (Ipcd) of safe and potable water to all households
on aregular basis.

Water Quality Monitoring

Among the 249 talukas in the State, Taluka Level Laboratories (TLLS) existed
in 46 talukas. The State Level Laboratory (SLL) is capable of testing 30 out of
the 73 prescribed parameters. In test-checked District Level Laboratories
(DLLs), out of the 23 prescribed parameters, the parameters monitored ranged
from 13 to 16. Similarly, in test-checked TLLs, out of 16 prescribed parameters
in TLLs, the monitored parameters ranged from 13 to 14.

The analysis of laboratory equipment availability across 15 test-checked labs
revealed that 61.70 per cent of the required instruments were currently available
as of January 2025.

At the State Level Laboratory (SLL) in Gandhinagar, there was a64.29 per cent
vacancies in technical posts as of September 2024. The non-availability of
adequate technical manpower in test-checked laboratories led to fewer water
samples being tested.

The required pre-and post-monsoon testing of water samples were not done
regularly in most of the checked labs. In the pre-monsoon tests, 26 per cent of
water samples were found unfit. In the post-monsoon tests, 24 per cent of
samples were found unfit. Audit observed that the test-checked labs declared
water samples as fit/unfit solely based on Permissible Limits, without assessing
the availability of alternate safe water sources.

This chapter of the report contains the following recommendations:

Recommendation 4. The State Government may establish Taluka Level
Laboratories (TLLs) in all the talukas.

Recommendation 5: The State Government may ensure that water samples are
declared fit with reference to Permissible Limits only when no alternate safe
water sourceisavailable.

Post-Operational Management and Sustainability

The Operations and Maintenance (O& M) Policy was approved in August 2023.
In the 48 test-checked villages, there were 27,973 households provided with
FHTCs under the JOM. Out of these, 15,260 regularly paid user charges, 7,936
households made partial payments, while 4,777 households never paid the user
charges.

Xi
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In 202122, the State targeted for skill development of 77,185 barefoot
mechanics. Out of these, 13,727 (17.79 per cent) were trained in 2022-23.

At the beginning of the year 2019-20, outstanding water charges from Gram
Panchayats stood at ¥139.11 crore. This increased annually due to poor
recovery, reaching 3236.55 crore by the end of the year 2023-24, which amounts
to a rise of 97.44 crore (70.05 per cent) over five years.

This chapter of the report contains the following recommendations

Recommendation 6: The State Government may make efforts to organise
training programmes for barefoot mechanics for post-operational management
of in-village water supply schemes.

Financial Management and Monitoring

Against the total funds of 319,471.61 crore, an expenditure of 19,128.18 crore
(98.23 per cent) was incurred during 2019-24.

Audit observed that the scheme was deprived of *3,179.31 crore due to delays
in releasing the State’s share. Further, ¥3,306.22 crore was advanced to
WASMO, and inadmissible expenditure of 328.79 crore was incurred on staff
guarters and office buildings.

In six test-checked districts, out of 1,431 in-village water supply schemes, 514
in-village schemes completed before 31 March 2023 incurred a capital cost of
X157.77 crore, making X15.78 crore payable as an incentive to the Community/
Paani Samiti. However, no incentive was released to Paani Samitis in
test-checked districts (January 2025).

Out of 39,468 water sources availablein the State, 10,817 (27.40 per cent) water
sources have been geo-tagged (September 2024).

The Gujarat Water Supply and Sewerage Board (GWSSB) conducted a water
audit of the Regional Water Supply Schemes for the year 2020-2021. No
subsequent water audits have been undertaken by GWSSB as of January 2025.
Water audit reports of test-checked districts revealed that there was water 10ss
of 10,555.52 million litres (10.47 per cent) in six test-checked districts during
2020-21.

Review of the Grievance redressal mechanism revealed that out of 17,184
complaints concerning water supply issues (other than hand pumps) received
during 2019-24, 10,606 (61.72 per cent) were resolved within the time frame of
seven days.

Recommendation 7: The Sate Government may ensure 100 per cent
geo-tagging of all water sources in the State as soon as possible.
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CHAPTER-I
INTRODUCTION

1.1 Jal Jeevan Mission- An I ntroduction

Jal Jeevan Mission (JJM), a flagship programme of the Government of India
(Gol) launched on 15 August 2019, envisages to provide piped water supply to
each of the rural households of the Country by the end of 2024. This included
91.18 lakh rural households in Gujarat. The expenditure was to be shared
between the Gol and the Government of Gujarat in the ratio of 50:50.

The goal of the Scheme was to ensure that every rura household has a
functional household tap connection (FHTC). Asper the Operational Guidelines
for Implementation of JIM (hereinafter called the JJM Guiddines), a tap
connection is considered functional if it meets the following criteria: (i) It
suppliesat least 55 litres of water per capitaper day (Ipcd), (ii) The water meets
the BIS: 10500 quality standards and (iii) Thereis continuous supply of water in
long-term.

Under this scheme, rural communities are responsible for maintaining water
supply infrastructure, and women and weaker sections are actively involved in
management and water quality surveillance using Field Test Kits (FTKs). The
components of JJM areindicated in Chart 1.1.

Chart 1.1: Components of Jal Jeevan Mission
Components of Jal Jeevan Mission
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1.2 Historical background of rural water supply programmes and their

achievements

A gist of past rura water supply programmes and their implementation
approach can be seen in the following Table 1.1.
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Table 1.1: Past rural water supply schemes and their implementation approach

Programme
Name

Accelerated
Rural Water
Supply
Programme
(ARWSP)

Swajaldhara

National
Rural
Drinking
Water
Programme
(NRDWP)

Financing
Pattern

Hundred per
cent grants-
in-aid by Gol

Ninety per
cent by Gol
and 10 per
cent by
community
contribution

Fifty-fifty
funding
between Gol
and States.

Hundred per
cent funding
by Gol in
sustainability
and  water
quality

components.

1972

2002

2009

2009

2008

2019

I mplementation Approach

Cover al rural habitations
with access to a minimum of
40 Ipcd of drinking water,
with the source situated
within 100 meters in hilly
areas and 1.6 km in plains,
provide one hand pump or
stand-post for every 250
persons.

Aims to achieve sdf-
sufficiency in drinking water
in rura India Demand-
driven implementation of
water  supply  schemes
through public participation.

At least 50 per cent of rura
households should have
piped water. 35 per cent of
them should have household
connections. Less than 20
per cent should rely on
public taps. Less than 45 per
cent should use hand pumps
or other safe private water
sources. Enable  Gram
Panchayats (GPs)/ Village
Water and  Sanitation
Committees (VWSCs) to
manage at least 60 per cent
of rura drinking water
sources and systems.

(Source: JIM Guidelines and Previous Audit Reports)

Aggregate achievements of the above rural water supply programme can be seen
in the fact that 65.16 lakh (71.46 per cent!) rural households in Gujarat had
household tap connections at the start of JJM on 15 August 2019.

! 65,16,258* 100/91,18,449 (total estimated rural households).
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1.3 Organisational Structurefor | mplementation of JJM in the State

In Gujarat, the State Water and Sanitation Mission (SWSM) was established in
2003, and District Water and Sanitation Committees (DWSCs)? were created in
2004 to act as the District Water and Sanitation Missions (DWSMs) under the
Swajadhara scheme. These organisations have been continued under the JJM.
DWSCs are responsible for decision-making and supervision of the
implementation of the JJM in the Districts.

In June 2020, the Hon'ble Chief Minister approved the constitution of Apex
Committee® and Executive Committee?, along with a State Level Scheme
Sanctioning Committee (SL SSC)® to approve projects.

At the village level, Village Water and Sanitation Committees (VWSCs), also
known as Pani Samitis, were established for implementation of the JIM. It
consists of 10-12 members under the chairmanship of the Gram Panchayat
Sarpanch. Members of VWSCsinclude 50 per cent women, members of SC/ST
communities, Health Workers, ASHA Workers, teachers, etc. VWSCs plan,
implement, and manage water supply schemes for individual villages, with
technical support and supervision from District Water and Sanitation Units
(DWSUs), a district level office of the Water and Sanitation Management
Organisation (WASMO). DWSUs are headed by a Unit Manager.

The organisational structure for the implementation of JJM in the State is given
in the following organogram:

2 The District Water and Sanitation Committee (DWSC) comprises 8 members, including the District Magistrate
as Chairman, key district-level officers as Members, and the Unit Manager of WASMO as Member Secretary.

8 The Committee includes 12 members, with the Chief Secretary of the State as Chairperson, Secretaries of key
departments (Panchayati Raj, Rurad Development, Finance, Health, Planning, and Primary Education etc.), a
representative from the Government of India, the Chief Executive Officer of WASMO, and three subject matter
experts. The Secretary of the Water Supply Department, GoG acts as the Member Secretary.

4 The Executive Committee consists of five members, including the Secretary, Water Supply Department as
Chairperson, officials from GWSSB, a non-official nominated by WASMO, and the CEO of WASMO as
Convener.

5 The SLSSC consists of 16 members, with the Secretary of the Water Supply Department of the State as
Chairperson
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Village Water and Sanitation Committee (VWSC): Responsible
for preparing Village Action Plans, planning, designing,
implementing, supervising, operating, and maintaining water
supply schemesin thevillageunder technical and financial support
of WASMO.

The Water Supply Department, GoG (WSD) is responsible for the
implementation of the Ja Jeevan Mission in the State. Three agencies under
WSD manage different aspects of the JIM:

(1) Gujarat Water Infrastructure Limited (GWIL) is a State PSU,
which lays and maintains the bulk pipeline for transmission of Inter-
District Narmada Canal Water and its operation and maintenance.
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(i)

(iii

1.4

Gujarat Water Supply and Sewerage Board (GWSSB) executes
the work of the Group Distribution Schemes by getting raw water
from the bulk pipeline and feeding the potable water up to the
underground sump of villages. All the water testing laboratories in
the State work under the Gujarat Jalsewa Training Institute (GJTI),
which is controlled by the GWSSB.

) Water and Sanitation Management Organisation (WASM O): It
provides water supply by way of stand post and household
connections by laying distribution pipelines under the ‘In-village
water supply scheme’. WASMO plans and oversees the execution of
this activity by the formation of Pani Samitis through people's
participation.

Audit Objectives

The audit was conducted to ascertain whether:

>
>

>

1.5

Programme objectives (output) have been achieved successfully;

An efficient institutional framework is in place for planning,
implementation, and post operational management of the schemes,
Financial resources have been employed in an economic and efficient
manner; and

Assets created through the programme are sustainable for the next two to
three decades and do not compromise water security for future
generations.

Audit Criteria

The main sources of audit criteriawere the following:

>

>

Y

YV VYV

1.6

Operational Guidelines for Implementation of JJM issued by the Gol in
December 2019;

Drinking Water Quality Monitoring & Surveillance Framework issued
by the Gol in October 2021 under the JIM;

Margdarshika for Gram Panchayat & VWSC to Provide Safe Drinking
Water in Rura Households issued by the Gol in 2020 under the JIM;
Genera Financial Rules, 2017;

Ordersissued by the State Government for the implementation of JIM;
GPWD Manual for the execution of works;

Orders issued by the State Government regarding the devolution of
powers to Panchayati Raj Institutions as outlined in the 73" Amendment
Act of the Constitution of India.

Audit Scope and Methodology

The performance audit was conducted on Jal Jeevan Mission (JJM) in the
State of Gujarat for the period from 2019-20 to 2023-24.




Performance Audit Report on Jal Jeevan Mission for the period ended 31 March 2024

Audit examined records, analysed data, conducted beneficiary surveys, and
carried out joint inspections with department officials. Discussions were also
held with the officials to assess the programme based on audit criteria.

The Stratified Random Sampling Method was used for the selection of the audit
units. A total of six districts, 12 blocks/talukas, and 48 villages were selected
for test-check in Audit. Records were checked in offices, including the Member
Secretary’s Office of GWSSB, the CEO’s Office of WASMO, the Director’s
Office of GJTI, and the Managing Director’s Office of GWIL. Audit also
scrutinised documents from their subordinate offices and units and test-checked
Village Panchayats/VWSCs. Details are provided in Appendix 1.1.

A beneficiary survey in 48 villages, covering 960 beneficiaries (20 per village)
was carried out by Audit. In each village, at least five SC/ST beneficiaries
wherever available, were included in the survey. This helped in assessing the
impact of the programme on different communities.

An Entry Conference was held in October 2024 with the Principal Secretary of
the WSD. During the meeting objectives, criteria, scope, and methodology of
the Audit were discussed.

Auding findings were discussed with the Principal Secretary, Water Supply
Department in presence of officers of GWIL, GWSSB and WASMO in the Exit
Conference held on 29 July 2025. Views of State Government expressed in Exit
Conference have been appropriately incorporated in the Report.

The Audit findings are based on data and evidence collected from the reviewed
units. Information was a so gathered from the State Government and Integrated
Management Information System (IM1S) of Department of Drinking Water and
Sanitation, Ministry of Jal Shakti, Gol (e-Jalshakti Portal). Additiondly,
photographs from physical verification in villages and results from the
beneficiary survey were considered while framing the audit observations.

1.7  Acknowledgement

Audit is thankful for the cooperation and support extended by the Principal
Secretary, WSD, Government of Gujarat; GJTI, District Level Offices of
GWSSB, WASMO, and Villages Village Panchayats for providing records,
information, replies, and clarifications from timeto time for the smooth conduct
of the Audit.
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INSTITUTIONAL FRAMEWORK AND PLANNING

21 Roadmap for Achieving Universal Rural Tap Water Connectivity

under JIM

As of 31 March 2020, out of 18,191 villages in the State, 17,899 villages had
some form of piped water supply, while 292 villages required new in-village
water supply schemes.

In the first Annual Action Plan of JJM (2020-21), the Ministry of Jal Shakti,
Gol, advised (May 2020) the State Government to adopt astrategy of retrofitting
and augmentation, to provide 100 per cent FHTCsto 26 lakh householdsin the
17,899 villages (which had some form of piped water supply) by September
2022. Additionally, in the remaining 292 villages, 82,277 households were to
receivetap connections under the JJM. The State planned to prioritise areas with
(i) large cattle population, (ii) hilly terrains with low population density,
(iii) coastal regionswith high salinity, (iv) areaswith scarcelocal water sources,
and (V) regions with perennial large water sources.

To achieve 100 per cent Functional Household Tap Connections (FHTCs), the
State Government categorised areas into three groups: (i) regions with Rural
Water Supply Schemes (RWSSs) needing increased supply to 55 litres per
capitaper day (Ipcd), (ii) areas facing technical issues requiring retrofitting, and
(i11) villages without Regional Water Supply Schemes (RWSSs) requiring new
schemes.

Between December 2019 and July 2022, 601 projects costing 324,570.80 crore
were approved by the SLSSC, which focused on new schemes, RWSS
augmentation, and bulk water transfers. These involved laying pipelines,
installing tap connections, and upgrading existing infrastructure. To facilitate
effective execution, ingtitutional mechanisms were set up at various levels,
complemented by awareness campaigns.

2.2 I nstitutional Framewor k

For the JM, a three-tier institutional mechanism was to be established in the
State. The JIM Guidelines provide for the formation of the State Water and
Sanitation Mission (SWSM) at the State level, the District Water and Sanitation
Missions (DWSMs) at the District level, and the Village Water and Sanitation
Committees (VWSCs)/Paani Samitis at the village level.

Audit reviewed the formation and working of theinstitutional set-up in the State
and observed the following:
2.2.1 State Water and Sanitation Mission

As per the JJM Guidelines, the State Water and Sanitation Mission (SWSM)
was supposed to be an organisation responsible for the implementation of JIM
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in the state. It was required to function through two committees. The Apex
Committee was responsible for providing policy guidance and overall
planning, strategising, and implementation of JJM in the State. It was also
responsible for appraisal, finalisation and in-principle approval of the State
Action Plan (SAP) after deliberation with various line Departments of the State.
The Executive Committee was responsible for the implementation of the JIM
in the State, besides monitoring of physical and financial performance and
management of the water supply projects. Additionally, the State Level
Scheme Sanctioning Committee (SL SSC) was to function as atechnical body.

The State Water and Sanitation Mission (SWSM) was formed and notified in
September 2003 to implement the Swajaldhara scheme, which was continued
for the JJM. The SWSM is responsible for the overal planning, strategising,
and implementation of JM. The SWSM is aso resposbile for financia
planning, including ensuring timely utilisation of funds, coordination among
various departments and other agencies for convergence, etc. Audit observed
that the functions of the SWSM were carried out by the State Water Supply
Department (WSD) through GWSSB. The reconstitution of the Apex
Committee, Executive Committee, and SL SSC was approved in June 2020.

Audit scrutiny, however, revealed that no meeting of the Apex Committee or
the Executive Committee was held during 2020-24.

SLSSC was re-constituted in June 2020 and ten meetings were held between
December 2019 and July 2022. Out of 10 meetings, the initial two meetings®
were held by the existing SL SSC. During these meetings, SL SSC approved 601
projects relating to new water supply schemes, augmentation of existing RWSS
and bulk water supply schemes.

The State Government stated (August 2025) that although separate notifications
regarding their constitution were not issued, this was solely a procedura
shortcoming and it did not impact the functionality of the institutional setup.
The Government also stated that the role of the Executive Committee prescribed
under the JJM Guidelines has been effectively fulfilled through WASMO,
which maintains a direct interface with programme implementation. The
Government also contended that WA SM O has an empowered Governing Body,
which meets regularly and has consistently discussed policy, strategy, and
implementation issues.

The reply is not convincing as the Apex Committee to be constituted under the
JIM was to be chaired by the Chief Secretary to provide policy guidance and
coordinate among various line departments. WASMO’s Governing Body
cannot replace these functions, as it does not handle inter-departmental
coordination and convergence.

6 30.12.2019 and 04.03.2020.
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» 2.2.2 District Water and Sanitation Missions

As per the JJM Guidelines, District Water and Sanitation Missions (DWSMs)
were responsible for implementing the mission at the district level. In Gujarat,
District Water and Sanitation Committees (DWSCs), which were initially
constituted for the Swajaldhara Scheme in September 2003, continued to
perform the role of DWSMs under the JJM. These committees were headed by
Digtrict Collectors and included District Development Officers of Zilla
Panchayat and Directors of District Rural Development Agencies.

The functions of DWSCs included ensuring the preparation of VAPSs for each
village, finalising the District Action Plan to provide FHTC to every rural
household, providing administrative approval of in-village water supply
schemes, ensuring the availability of funds for source sustainability works and
greywater management in villages, approving the village action plan, uploading
FHTC dataon IMIS based on the reporting by the Gram Panchayat, etc.

Audit observed that against the requirement of holding 55 meetings (September
2019 to March 2024) of DWSC in each district, the actual number of meetings
held ranged between six (Porbandar) and 36 (Arvalli) in the State. Further, in
the six test-checked districts, the range of DWSC meetings was seven to 14, as
shownin Table 2.1.

Table 2.1: Number of meetings of DWSCs held in test-checked districts during 2019-24

Name of District No. of meetingsheld | Percentage of meetings held w.r.t.
to therequired no. of meetings
i.e. 55 meetings

Amreli 07 12.73
Anand 09 16.36
Bharuch 13 23.64
Dahod 11 20.00
Gandhinagar 09 16.36
Patan 14 25.45

(Source: Minutes of DWSC meetings)

Scrutiny of the minutes of these meetings in Audit revealed that DWSCs
approved in-village schemes, audited accounts, and reviewed 'Har Ghar Ja'
progress. However, deliberations relating to functions like approva of Village
Action Plans (VAPs), findisation of District Action Plans (DAPs), and
coordination between the village and State levels were not available on record
in the minutes of these meetings.

The State Government stated (August 2025) that it had taken cognisance of the
need for structured meetings and had issued (June 2025) instructions to all
districts to hold DWSM meetings at regular intervals. The Government further
stated that the meetings were indeed convened, though not at the prescribed
frequency.
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» 2.2.3 Village Water and Sanitation Committees/ Paani Samitis

The JIM Guidelines provide that Gram Sabhas may choose to implement the
mission in villages through the Gram Panchayat or through VWSC. The
composition of the VWSC is also laid down in the JIM Guidelines. In Gujarat,
VWSCs (commonly known by the name Paani Samitis) are formed in every
village as sub-committees of the Gram Panchayat. Paani Samitisare empowered
to plan, approve, implement, operate and maintain their water supply schemes,
manage water resources and ensure safe and reliable water supply throughout
the year.

WASMO works as afacilitator and provides technical and financial support to
the Paani-Samitis. The composition of Paani Samitis was notified before JIM
(October 2002)” and revised® in April 2016, with the objective of enabling
community-led and decentralised implementation of water supply schemes.
Audit observed that Paani Samitis were formed in all 48 test-checked villages.
These were constituted in the General Meeting of the Gram Panchayats instead
of in the Gram Sabha meetings. It is pertinent to mention that in the Genera
Meeting of the Gram Panchayat only elected members of Gram Panchayats
remain present instead of all members of the Gram Sabha

The JIM Guidelines also prescribe that each VWSC/Paani Samiti shall ensure
adequate participation of women by including a minimum of six women
members and maintaining their representation of not less than 50 per cent of the
total membership. In addition, members belonging to the SC/ST community
shall constitute at least 25 per cent of the total membership (approximately three
members). Audit observed that in nine Paani Samitis®, the representation of
women members was below the prescribed 50 per cent, of which five Paani
Samitis had no representation of women. Likewise, in twelve Paani Samitis'?,
the mandated 25 per cent representation of SC/ST members was not ensured, of
which seven Paani Samitis had no representation of SC/ST members.

2.3 Framework of JJM Planning: A Bottom-up Approach

The census-coded revenue village!! is the basic unit for planning the Jal Jeevan
Mission (JJM) activities. The District and the State serve as the second and third
tiers of planning. JJM follows a bottom-up approach for planning. The details
aregivenin Chart 2.1.

7 GR provides for constitution of Paani Samiti in villages especially where in-village water supply scheme was to
be implemented under Swajal dhara Scheme.

8 The number of women members revised from 1/3" to 50 per cent.

9 i. Agichana, ii. Amdada, iii. Jhangar, iv. Jhanor, v. Piplapani, vi. Shilana, vii. Sudavad, viii. Vatedaand ix. Zamdi.

1. Ahima, ii. Ambava, iii. Balapur, iv. Bavadi, v. Budhgj, vi. Eklera, vii. Jhangar, viii. Jhanor, ix. Surka, x. Utwada,
xi. Vishal Vasnaand xii. Zamdi.

1 Asper Indian census, arevenue village is a basic administrative unit in rural area, designated as the lowest level
for revenue collection and administration. It is assigned a unique census code, which is a 6-digit continuous code
within India These codes are crucial for identifying and tracking various demographic and administrative data
related to the village.

10
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Chart 2.1: Flow chart of preparation of plans

Constitution of District Water
Sanitation Committees (DWSC) in
all Districts
Constitution of Village Water chaired by the District Collector

and Sanitation Committees/
Paani Samitisin all villages as
per JJM Mandate

Collation of al VAPs at District
level and preparation of District

Action Plan (DAP)
Preparation of VillageAction

Plan (VAP) by VWSC/ Paani
Samiti

Ascertaining the various aspects collated in
District Action Plan as per JJM mandate

Approval of VAPin mainly focusing on : Source Sustainability,

Gram Sabha Infra Creation, Financial Planning

Collation of all DAPs at State level and
Forwarding the VAPs to District Preparation of State Action Plan for
level for further approval approval of State Water and Sanitation

Mission

(Source: Operational Guidelines of JIM)

As seen in the chart above, at the village level, Paani Samitis (VWSCs) prepare
Village Action Plans (VAPs). The District Water and Sanitation Missions
(DWSMs) then review, approve, and integrate these plans into District Action
Plans (DAPs). At the State level, the State Water and Sanitation Mission
(SWSM) further aggregates and consolidates these into a State Action Plan
(SAP). The SAP was to be prepared for a period up to March 2024 with the
objective of achieving overall drinking water security.

24  Preparation of plans

The status of the preparation of plans at the village, district and State levelswas
asfollows:

1
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» 24.1 Village Action Plans (VAPS)

As per the JM Guidelines, Village Action Plan (VAP) should be prepared by
the Paani Samiti based on baseline survey, resource mapping, and community
needs. These plans, require approva by the Gram Sabha with 80 per cent
community consent before submission to DWSM.

2.4.1.1 Baseline Survey

As per the JJM Guidelines, DWSC was responsible for conduct of baseline
survey in the District. The Guidelines also provide that every baseline survey
should include assessment of number of available households tap connections
and quality and quantity of water supplied to them before preparation of VAP
under the JIM.

Therecordsrelating to the baseline survey, if any conducted, were not furnished
to Audit in any of the six test-checked districts. Further, GWSSB/WASMO did
not provide any information on the actual number of households (HHs), the
number of HHs with Functional Household Tap Connections (FHTCs), and
those without FHTCs to Audit.

The data available on the e-Jalshakti portal was analysed in Audit, which
indicated that the total number of rura households in the State varied each year
during 201923 (Paragraph 3.2.1). Audit further observed that out of 1,488
in-village schemes planned under the JIM, 54 were dropped*? subsequently due
to the availability of FHTC in villages, non-availability of land, etc., as
discussed in Paragraph 3.1.3.1. Moreover, Audit observed that 21 villages'
allotted to Consultant/ Third Party Inspection (TPI) for execution of in-village
water supply schemes was subsequently cancelled because the tap connections
were aready available in those villages.

The State Government stated (August 2025) that the Government of Gujarat
conducted a comprehensive baseline survey covering 100 per cent of FHTCs
during June-July 2019, prior to the rollout of JJM. This survey established the
benchmark data for households, existing tap connections, and the status of
coverage across al the districts. It was also informed that subsequent to the
issuance of the JJM Guidelines, a validation exercise was carried out during
January-February 2020, which ensured that both coverage and service levels
were comprehensively validated before further execution under the JJM.

The Department did not provide any documentary evidence in support of its
clam of conducting the survey in June-July 2019 or the validation exercise
conducted during January-February 2020.

2 (i) Amreli-21, (i) Bhauch-13, (iii) Dahod-11 and (iv) Patan-nine.

B (i) Amreli-six, (ii). Anand-six and (iii) Patan-nine.

14 The scope of work of consultant includes preparation of DPR, monitoring, supervision, and surveillance of in-
village water supply schemes.

12
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2.4.1.2 Preparation of Village Action Plansin Test-Checked Districts

In the six test-checked districts, VAPs were prepared for villages where
WASMO implemented the in-village water supply schemes under the JIM
except Gandhinagar. Audit observed that in Gandhinagar district, no VAPswere
prepared though 29 in-village schemes costing X15.80 lakh were executed under
the JIM by the WASMO for retrofitting and augmentation works of the existing
in-village water supply schemes. The status of VAP preparation in the test-

checked districts is shown below:
Table 2.2: Status of Preparation of VAPsin Test-Checked Districts as of (December 2024)

District Total Villages | Villageswith VAPs Per centage of villages
where VAP was prepared

Amreli 17.73
Anand 28.01
Bharuch 662 377 56.95
Dahod 741 721 97.30
Gandhi nagar 288 00 00

19.47

(Source: Records of test-checked DWSUs of WASMO)
From the above table, it may be seen that 44.26 per cent (1,408 out of 3,181) of
the villages in the test-checked districts prepared VAPS.

The State Government stated (August 2025) that Gujarat had already achieved
72 per cent coverage of FHTCs prior to JJM, and severa villages had achieved
100 per cent household tap connectivity. Such villages were not required to
prepare fresh VAPs under JJM since no new work was to be executed.

Thereply isnot convincing as VAPswere not prepared in the 248 villages under
the Group Tender. Similarly, in four villages of Gandhinagar district, where in-
village water supply schemes were executed, the VAPs were not prepared.

» Community I nvolvement and approval of VAPs by Gram Sabha

The JIM Guidelines emphasise community participation in defining household
water supply needs. It was observed that in 100 (26.46 per cent) out of 378
VAPs, the field capturing community aspirations for FHTC was not filled.

As per the JIM Guidelines, VAPs require the approva in a Gram Sabha with
80 per cent community consent. However, Audit observed that the VAPs were
approved by the Sarpanch or Paani Samiti Chairman instead of through Gram
Sabha deliberations. The Resolutions of approval of VAP lacked details of
Gram Panchayat members and villagers present, making it difficult to verify the
required community consent.

Further, there was no record of participation by the Gujarat Water Supply and
Sewerage Board (GWSSB) and WASMO officials in these meetings though
these were supposed to provide technical and financial support for

13
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implementation of VAP. Unit Managers of the concerned DWSUs confirmed
these.

The State Government stated (August 2025) that Gujarat was tasked with
achieving its JJM target before 2022 and consequently, a large proportion of
V APs had to be prepared during the COVID-19 period. Dueto this, Gram Sabha
meetings and extensive community consultations were not feasible.

» Submission of VAPsto DWSC for approval

The JM Guidelines mandate the timely submission of VAPs to DWSC for
effective planning. However, in 165 out of 378 (43.65 per cent) VAPsreviewed,
the "Date submitted to DWSC" field was | eft blank, due to which the audit could
not verify the date of submission.

Department stated (August 2025) that during the administrative approval of
in-village schemes by the DWSC, the corresponding VAPs were also approved
for the concerned villages. The omission of the date field was an inadvertent
clerical error, but the substantive purpose of VAP approval was duly fulfilled.

» Integration of Sustainability Measures

The JIM Guidelines promote sustainable water management practices like
greywater treatment, rainwater harvesting, and aquifer recharge. Audit observed
that out of 378 VAPsreviewed by it

o Greywater management’® data was missing in 149 (39.42 per cent)
VAPs.

e Borewel recharge structures were not mentioned in 182
(48.15 per cent) VAPs.

o« Waterbodies needing reguvenation were not identified in 204
(53.97 per cent) VAPs.

Department stated (August 2025) that these are the functions of the Panchayat,
Rural Housing and Rural Development Department and does not pertain to
Water Supply Department.

Reply is not convincing as JJM Guidelines mandates for integration of
sustainability measures under JIM.

» Convergence with other Schemes

The JIM Guidelines emphasi se convergence with other Central and State water
conservation and recharge schemes. However, out of 378 VAPs reviewed in
Audit, 253 (66.93 per cent) VAPs did not contain the details of convergence, if
any, with other schemes. Although schemeslike the Finance Commission, SBM
and MGNREGA were available in these villages, convergence, if any, with
these schemes was not available on record.

%% The process of treating and reusing wastewater from domestic use.

14
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The Unit Managers, DWSU, Amreli and Anand, stated (December 2024) that
convergence planning was not done due to lack of information about the other
schemes.

The above indicates that VAPs were prepared without sustainability measures
and convergence with other schemes.

The State Government stated (August 2025) that some VAPs did not include
details of convergence due to lack of timely information on other schemes at
the Gram Panchayat level.

Thereply hasto be viewed against the fact that the MGNREGA, MPLADS, and
Finance Commission Grant schemes are flagship programmes of the
Government of Indiaand all Gram Panchayats are well aware of these schemes.

» 2.4.2 Preparation of District Action Plan

The JIM Guidelines provide that the State Water and Sanitation Mission
(SWSM) is responsible for preparing and finalising the SAP, based on District
Action Plans (DAPs). As per the JJM Guiddlines, the District Water and
Sanitation Mission (DWSC in case of Gujarat) must consolidate Village Action
Plans (VAPs) into a DAP, incorporating an annual water budget, water
conservation strategies, and financial convergence from schemes like Mahatma
Gandhi National Rural Employment Guarantee Scheme (MGNREGS), Finance
Commission Grants, Members of Parliament Local Area Development
(MPLAD) Grants, Member of Legidative Assembly (MLA) Grants, and
Corporate Socia Responsibility (CSR).

Audit observed that in the six test-checked districts, Village Action Plans
(VAPs) were not prepared in 1,773 out of 3,181 villages, despite VAPs being
an input for the aggregation and formulation of DAPs. The district level offices
of GWSSB and WASMO confirmed that the DAPs were not prepared in the
test-checked districts. However, Audit observed that the State had uploaded
DAPsfor al 33 districts on the e-Jalshakti portal.

The State Government stated (August 2025) that while engineers of GWSSB
may not have directly prepared DAPs in al instances, the preparation process
wasin fact carried out by the Unit Managers of WASMO.

The State Government had not furnished any documentary evidence in respect
of preparation of DAPs at district level.

» 243 Preparation of State Action Plan

As per the JM Guidelines, the State Action Plan (SAP) aimsto ensure drinking
water security by improving water availability, adopting various financing
models, and maintaining Functiona Household Tap Connections (FHTCs).
SAP should include rainwater harvesting or artificial recharge, identification of
surplus water zones to support the planning of RWSSs, identification of hilly,
tribal, forested and other remote regions required tailored water supply solutions

15
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etc. The State Water and Sanitation Mission (SWSM) is responsible for
preparing and finalising the SAP, based on District Action Plans (DAPs). Audit
requisitioned the essential documents needed for preparing, compiling, and
approving the SAP. However, despite repeated requests/ reminders, the same
were not furnished to Audit though an online version of the SAP was available
on the e-Jalshakti portal.

» Timely Preparation of SAP
An examination in Audit of the SAP data available on the e-Jalshakti portal

indicated that the plan was not formulated at the inception of the Jal Jeevan
Mission (August 2019) as the data of planning for 100 per cent FHTC was
available from 2022-23 only and data for Financial Planning and O&M for
Schemes section was available for the year 2022-23 only.

Department stated (August 2025) that Planning for JJM was undertaken from
inception, supported by National Rural Drinking Water Programme datasets and
the 2019 baseline survey. The preparation of VAPs and DAPs provided the
foundation for the SAP, which was finalized after extensive consultations with
district officias. The absence of certain entries on the JJM portal prior to 2022
reflects procedura and pandemic related delays in data uploading, not
retrospective planning. However, supporting documents regarding preparation
of SAP was not furnished.

» FHTCs planned to be covered in SAP vis-a-vis DAPs

Audit observed that there were discrepancies in the data between SAP and
District Action Plans (DAPSs) asreflected in the portal with respect to Functional
Household Tap Connection (FHTC), which is planned to be covered during
2021-24%, This was mainly attributed to the non-submission of online data on
the e-jalshakti portal by 23to 26 districtsout of 33 districts during variousyears:

Table 2.3: Discrepancies Between SAP and DAPsin FHTC Coverage

As per DAPs
Households planned for FHTC (2021-24) 14,61,050 3,94,188 10,66,862
Villages planned for FHTC 9,949 2,205 7,744

(Sour ce: e-Jalshakti portal)

This divergence suggests that the SAP data were not based on the DAPs, which
weakens the data reliability of State-level projections.

The State Government stated (August 2025) that the SAP is largely dependent
on inputs from DAPs, which in turn rely on VAPs. It was also stated that any
apparent mismatch, results from issues at the data entry or submission stage
rather than aflaw in the planning framework itself.

The reply itself acknowledges that there are issues in data entry/ submission on
e-jalshakti portal.

16 Inthe e-Jalshakti Portal SAP data was available from 2022-23 onwards but some districts had uploaded the data
for 2021-22 dso.
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» 24.4 State Annual Action Plan (SAAP) and District Annual Action
Plan (DAAP)

As per the JJM Guidelines, the State Annual Action Plan (SAAPY) is required
to be prepared every year by aggregating the data of District Annua Action
Plans (DAAPS).

» Datalnconsistency

The State Annual Action Plan (SAAP) was prepared for the years 2019-20 to
2023-24. However, Audit observed that the targeted household reported to have
been achieved in the SAAPs lacked supporting documentary evidence, such as
sources of data. A review in Audit of the minutes of the SAAP meetings and the
online data for the District Annual Action Plans (DAAPs) reveaed
inconsi stencies between the two datasets. Audit also observed that, for the years
2020-23, the DAAPs of 22 to 26 districts out of 33 did not include target figures.
Further, there was no record of achievements for 2021-22 in any of DAAPSs of
the 33 districts. Details are shown in Table 2.4.

Table 2.4: Year-wisetargetsand achievements of FHTCsin SAAP and DAAPs during
2019 to 2024 as of (October 2024)

Y ear Target for FHTCs (in Number) Achievement of FHTCs (|n Number)

\[o} off As  per| Sum of of

districts achievements d|str|cts

showed of DAAPs of| showed

Zero in 33 districts Zero

districts DAAP DAAP

2019-20 5,57,619 - - 1,05564 1,05,563 00
2020-21  11,15240  4,06,912 22 10,94,588 10,94,588 00
2021-22  10,00,000 2,26,467 23  9,57,166 00 33
2022-23 4,61, 050 1,67, 721 26 00 00 33
2023-24

T T O ) Y
(Source eJaIshakU portal and minutes of SAAP meetings)

It can be seen from Table 2.4 above that there was a difference of 23.33 lakh'®

FHTCs in the targets and a difference of 9.57 lakh!® FHTCs in achievements

between SAAP and DAAPs during 2019-24.

The State Government stated (August 2025) that the inconsistencies between
SAAP and DAAP data were primarily due to the fact that in some districts,
households already provided with tap connections were excluded from DAAPS,
while the SAAP continued to include them, as they were required to be
considered until functional delivery was confirmed.

Reply is not convincing as Districts are required to prepare DAAPs after due
verification of FHTCs for further consolidation into SAAP.

17 SAPwasto be prepared for Mission Period of JIM i.e. 2019-24 whereas SAAPs are prepared annually for targeted
implementation.

18 31,33,909 - 8,01,100.

¥ 21,57,318—12,00,151.
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» Data Reliability for Universal Tap Water Access

According to the e-Jalshakti portal and SAAP, the State had declared 100 per
cent FHTC coverage totaling 91.18 lakh households by October 2022.
Contrarily, DAAPs from 27 districts still reflected 14.84 lakh households
pending FHTC coverage as of April 1, 2024. Due to this contradiction, Audit
could not vouch for the reliability of the data.

The absence of basic records, discrepancies between SAP and DAPs, and
mismatched figures between SAAP and DAAPs collectively reveal issues in
data reliability.

The State Government stated (August 2025) that districts are empowered only
to upload incremental progress on the JJM dashboard. They do not have the
authority to modify opening or closing balances, which can only be updated by
portal administrators. The State Government further stated that it had adhered
strictly to factual ground conditions, and any mismatch in reporting should be
seen as technica and procedural, not substantive. The Government also
mentioned that the overall goal of providing safe and adequate drinking water
through tap connectionsto all rural households has been fully achieved.

25 Differencein coverage of revenue villages from available data

Since the census-coded revenue village is the main unit for planning and
implementing the JJM, census data was the only reliable source for al JIM
purposes.

Audit found in six test-checked districts that there was discrepancy in the
number of villages reported by the Panchayat, Rura Housing & Rura
Development (PRH & RD) Department of the State Government, GWSSB, and
WASMO. District-wise details of these differences are provided in Table 2.5.

Table 2.5: Differencesin the numbers of revenue villages as per PRH & RD Department,
GWSSB and WASMO in test-checked districts

No. of villages | No. of Villagesas | No. of Villages | Difference
District as per | per GWSSB as per PRH & | (PRH & RD -
WASMO RD Department | WASMO

Amreli 609 612 628
Anand 357 357 363
Bharuch 662 653 664 02
Dahod 741 741 779 38
Gandhinagar 288 291 303 15
Patan 524 510 518 -(06)

3,181 3,164 3255 80|

(Source: Data of villages furnished by WASM O and GW SSB)

Table 2.5 above shows that there was a difference of 80 villages in the six
test-checked districts between the number of villages as per the PRH & RD
Department and WASMO.
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As WASMO had executed the works of in-village water supply schemes for
providing FHTCsto the villages which were on the WASMO ligt, therefore, the
possibility of leaving out of 80 villages could not be ruled out.

The Unit Managers of WASMO in test-checked districts stated (October 2024
to March 2025) that work on reconciling the number of villages with the PRH
& RD Department was in progress.

The State Government stated (August 2025) that the variation in the number of
revenue villages across departmental datasets arises primarily due to
administrative changes in village status. The government also stated that to
ensure planning under JJM, a State-wide baseline survey was conducted, and
villages where new water schemes/augmentation/retrofitting of existing water
supply schemes were required were identified and covered.

No documentary evidence was furnished to Audit in support of conducting the
baseline survey. For the purpose of JM, GWSSB and WASMO are the
implementing agencies of the same administrative department of the GoG and
thereisadifferencein the datasets of even these agenciesas mentioned in Table
above.

2.6 Conclusion

Meetings of the Apex Committee and the Executive Committee of SWSM,
which were responsible for policy guidance, strategic direction, and effective
monitoring for JJM implementation, were not held during 2020-24. The number
of meetings of DWSCs held during September 2019 to March 2024 ranged
between six and 36 against the required 55 meetings in the State. DWSCs
approved in-village schemes, audited accounts, and reviewed 'Har Ghar Ja'
progress but no record in the minutes of these meetings were available to
indicate that it deliberated on functions like approval of Village Action Plans
(VAPs), finalisation of District Action Plans (DAPSs), and coordination between
the village and State levels.

VWSCg/Paani Samitis were constituted during Gram Panchayat Meetings
instead of Gram Sabha meetings, and the representation of women and SC/ST
community was not ensured in nine and 12 Paani Samitis, respectively.

The Basdline Survey, which forms the basis for the preparation of Village
Action Plans (VAPs), could not be verified in the test-checked districts, as the
Department did not provide any records or evidence to confirm its conduct.

Audit observed that 44.26 per cent (1,408 out of 3,181) of VAPswere prepared
in the test-checked districts. Of the 378 VAPs reviewed in the Audit, 253
(66.93 per cent) did not include details of convergence, if any, with other
Centra or State schemes. DAPs were not prepared in any of the test-checked
districts. Discrepancies were observed between the data reported in SAP and
the DAPs concerning the FHTCs.
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CHAPTER-III
IMPLEMENTATION OF JAL JEEVAN MISSION

3.1 Execution of Works

The Water Supply Department is responsible for the implementation of the Jal
Jeevan Mission (JJM) in the State. The execution of JJM involves three key
agencies, each playing a distinct role in the water supply infrastructure and
service delivery. The detailsare givenin Table 3.1.

Table 3.1: Responsibilities of different agenciesin theimplementation of the
JIM in Gujarat

Gujarat Water e Lays and maintains bulk pipelines for inter-district
Infrastructure  Limited transmission of Narmada Canal Water.
(GWIL) e Handles operation and maintenance (O&M) of these

pipelines for uninterrupted water flow.
Gujarat Water Supply e Executes Regional Water Supply Schemes (RWSS) to
and Sewerage Board transport potable water from bulk pipelines to village
(GWSSB) underground sumps.

o Oversees water testing laboratories under Gujarat Jalseva
Training Institute (GJTI) to check compliance with the
water quality standards.

Water and Sanitation e Manages in-village water supply schemes, including
M anagement laying of distribution pipelines, stand posts, and
Organisation (WASM O) household connections.

e Ensurescommunity participation through Pani Samitisfor
planning, execution, and maintenance.

e Supports systematic and sustainable execution under JIM
with afocus on efficiency, accountability, and community
ownership.

(Source: Data furnished by the Department)

The Audit observations relating to works executed by GWIL, GWSSB, and
WASMO under the Jal Jeevan Mission (JJM) are discussed in the succeeding

paragraphs:

3.1.1 Execution of works (GWIL)

Under the JIM, Gujarat Water Infrastructure Limited (GWIL) undertook
11 bulk pipeline projects during the period 2019-24 with an estimated cost of
%3,034.18 crore and tendered cost of 32,987.56 crore.

As of December 2024, out of 11 bulk pipeline projects, five projects had been
completed with delays ranging from eight to 25 months, while six projects were
in progress (one within its scheduled completion date and five were behind
schedule by three to 14 months). The primary reasons for delay in these works
include land acquisition, delay in obtaining necessary permissions such asforest
clearances and approvals for rail and road crossings, and opposition by farmers
for laying the pipeline through their farms, etc.
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The issues observed in the implementation of these schemes are discussed
below:

3.1.1.1 Excess payment of &40.25 crore to the contractor by way of price
variation (GWIL)

Clause 59 of the General Conditions of Contract of the tender document
provides that price variation payments for Mild Steel (MS) and Ductile Iron
(DI) pipes should be calculated based on the fluctuations in the Wholesale Price
Index (WPI). Specificaly, the WPI of Hot Rolled Coil (HR Cail) is to be used
for MS pipes, and the WPI of Pig Iron isto be used for DI pipes. The applicable
formula for this adjustment is detailed in the General Terms and Conditions of
the Contract.

Audit scrutiny revealed that in six out of the 11 bulk pipeline works executed
by GWIL under the JJM, there were errors in the application of WPI values
while computing price variation claims.

(i) ExcessPayment of #39.72 crorein MS Pipe Price Variation

In the five projects carried out by the GWIL, 3128.94 crore was paid to the
contractors as price variation for MS pipes.

As per Clause 59, the price variation for MS pipes is calculated using the

formula:
C,—C
a=5+|(Z5=)+ 0]
Co

where A is the price variation amount payable or recoverable, B is the Star
Rate?® of HR Caoil, C; is the quarterly average? of the Wholesale Price Index
(WPI) of HR Caoil at the time when inspection of pipesis offered, Co isthe WPI
of the month? in which the star rate was approved, and D is the quantity of HR
Coil used based on purchase bills and consumption records. This formula is
used to adjust payments based on fluctuations due to inflation in the HR Coil
prices.

Audit observed that GWIL applied the WPI values corresponding to the month?
of approval of the Draft Tender Papers, rather than the WPI of the month linked
with the star rate. Thisled to incorrect calculations, resulting in excess payment
or short recovery of the price variation amounting to ¥38.92 crore, as detailed
in Appendix 3.1 (A).

2 Star Rate is said to be “WPI-linked,” when the rate is regularly changed based on the Wholesale Price Index
(WPI). The WPI shows how the prices of goods at the wholesale level change over time and is used to measure
inflation. By connecting star rates to the WP, it is ensured that payments/ prices are adjusted to match changesin
inflation as reflected by the WPI.

2 Herethe caendar quarter is considered for computing the quarterly average.

2 Month of WPI (HR cail) linked to Star Rate for works based on GWSSB SOR 2019-20 was February 2019 and
for works based on SOR 2022-23 (revised) December 2022.

Z (i) March-2020 (NC-41), (ii) May-2020 (NC39-40), (iii) July-2023 (TID-3046), (iv) August-2023 (T1D-3045),
(v) December-2023 (TID-20255).
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Audit further observed that in one case, the inspection of pipes was actualy
offered on 4 October 2022, but the Department wrongly considered the
earlier date’* (28 September 2022) for calculating price variation. This error
ledto excess payment of X80.27 lakh to the contractor as detailed in
Appendix 3.1 (B).

(i)  Excess Payment of #0.53 crorein DI Pipe Price Variation

Similarly, for two out of 11 works, the price variation is calculated for DI pipes
using the formula:

Iy — Iy
P =R; +0.65 *[( )*Ro]
Iy
Where P is effective new price considering variation, Ro (star rate) is the value
of DI pipe as mentioned in GWSSB SOR- 2022-2023(revised), 11 is current
monthly WPI of Pig Iron as per price variation effect as on the date which is
offered for pipe inspection, lois monthly WPI of Pig Iron given as base index
as on last date of bid submission and Rz is the approved rate of DI pipes as per
consolidated item of contractor.

Audit observed that GWIL adopted theincorrect WPI values(lo) instead of using
the WPI linked to the star rate. This led to erroneously paid or short recovered
%53.49 lakh from contractors due to incorrect application of WPI values, as
shown in Appendix 3.2.

The State Government stated (August 2025) that, as per the Departmental policy
and long-standing practice, the WPI applicable on the date of approva of the
Draft Tender Paper (DTP) was adopted, and hence, no excess payment was
made to the contractor.

The Government’s reply is not convincing as the Price variation should be
calculated with reference to the star rates of items used and the corresponding
WHPI prevailing at the time of adoption of that particular star rate. In this case,
the Department did not apply the corresponding WPI value of Pig Iron linked
to the Star Rate, though the same was aso specified in the Schedule of Rates
(SOR).

Furthermore, the Department in its circular dated 21 May 2021, clarified that
the prices of pipes and the basic rate/index would be as per the Schedule of
Rates.

2 Date on which the Contractor intimated that inspection can be done on 04 October 2022 or on any date thereafter.
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3.1.1.2 Excess Payment of #9.11 crore to the contractor due to the adoption
of theincorrect GST Rate on MS Pipes (GWIL)

GWSSB instructed (April 2022) that project cost estimates should be prepared
by using item rates listed in the SOR 2022-23. GST was to be paid separately
on the Running Account (RA) bills. This SOR was also applicableto WASMO
and GWIL.

However, during scrutiny of the SOR% 2022—23, it was observed that GWSSB
used an incorrect GST rate while calculating the item rate (excluding GST) for
certain types of pipes, such asMS, DI, PVC, and HDPE pipes. It was deducted
by considering the GST rate as 12 per cent, whereas the correct rate of GST for
these pipes was 18 per cent.

In the case of the Dharai to Bhesan Bulk Pipeline Project?®, GWIL estimated
that 63,000 meters of MS pipes, 1400 mm in diameter and 12 mm thick, were
to be used. The estimated cost of the M S pipesto be used in the project at a unit
rate of 338,555 per meter worked out by GWIL amounted to 3242.90 crore.
Audit observed that this unit rate was arrived at by GWIL using the incorrect
GST rate of 12 per cent. If the correct 18 per cent GST rate had been used, the
per meter rate would have been %36,594.58. Accordingly, the correct total
estimated cost of MS pipes to be used in the Project would have been
%230.55 crore. The comparison in the estimatesis given in Table 3.2.

Table 3.2: Calculation of Excess Estimation Dueto Incorrect GST Rate
Estimated cost

Quantity Rate per running Estimated Rate per of MS pipes Excess
estimated meter of pipesas cost of MS | running meter (based 02 F()BST Estimate
to beused adopted by GWIL pipes of M S pipes exclusion at the | ®in C
(in Meters (by excluding GST | (based on | based on GST | = 'y oo 0 (C9)
at therate of 12%) GST exclusion at the
. exclusion at rate of 18%
(in %) therate of in %) & Cr)
12%) (Z Cr) (i
A B C=[A*B] D=[B*1.12/1.18] E= [D*A] F=E-C
63,000 38,555 242.90 36,594.58 230.55 12.35

(Source: - Calculation based on data provided by the GWIL)
(Note: Revised cost =¥38,555 x (1.12 ~ 1.18) x 63,000 = %230.55 crore)

Audit observed that the Project was awarded (February 2023) at the lumpsum
rate of 9.31 per cent below the estimated cost. As such, the item-wise rates
payable to the Contractor were 9.31 per cent below the item rates listed in the
estimated cost. Audit further observed that up to February 2025, 60,937.57
meters of pipes®’ were procured. Against this, 197.49 crore was paid to the
Contractor. If the payments had been made to the Contractor at the rate of
%36,594.58 per meter instead of 338,555 per meter, the amount payable to the

% Published on 17-03-2022.

% Estimated cost of the project was ¥297.76 crore and Tendered cost (at which the bid was accepted) was 3270.04
crorei.e. 9.31 per cent below the estimated cost.

27 Worth ¥234.95 crore at the rate of ¥38,555 per meter.
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Contractor would have been 2187.45 crore?®. As the tender price was
9.31 per cent below the estimated cost, the contractor received excess payment
of ¥9.11 crore®.

The State Government stated (August 2025) that the GWSSB SOR 2022-23 was
prepared exclusive of GST, unlike earlier SORS, which were inclusive of GST.
It was also stated that the EPC works attracted 12 per cent GST before
01.01.2022 and 18 per cent thereafter; hence, rates in SOR 2021-22 were
inclusive of 12 per cent GST.

The Government's reply is not convincing, as MS, DI, PVC, and HDPE pipes
wereliableto GST at 18 per cent since 01.07.2017, irrespective of whether they
are procured directly or through an EPC (works contract). Therefore, deriving
the SOR 2022-23 pipe rates (exclusive of GST) by deducting 12 per cent GST
instead of the applicable 18 per cent isincorrect. Further, the Department itself
correctly adopted 18 per cent GST while deriving the rates of PVC pipes in
earlier SORs prior to 2022-23.

3.1.2 Execution of works (GWSSB)

GWSSB has primarily executed works related to the augmentation of Regional
Water Supply Schemes (RWSS). These augmentation works aim to upgrade
existing schemes from 55/70 litres per capita per day (Ipcd) to 100/140 Ipcd,
ensuring a design life of 30 years and extending the operational network
duration from 16 hoursto 20 hours per day. The augmentation process involves
laying of rising mains, developing distribution systems, constructing sub-head
works, installing pumping machinery, etc.

For this, the State Level Scheme Sanctioning Committee (SLSSC) approved
601 works across the State in respect of GWSSB with an estimated cost of
%24,570.80 crore. Out of these, 111 works were approved across six test-
checked districts, with an estimated cost of ¥4,642.37 crore®. Audit scrutinised
all 111 works in the test-checked districts.

Audit observations in this regard are discussed in the succeeding paragraphs.

3.1.2.1 Status of Execution of Works under JJM in test-checked Districts

Out of the 111 works undertaken across six test-checked districts by the
GWSSB under the JIM, up to December 2024, 41 works (36.94 per cent) were
completed®. Of the remaining 70 works, 65 were in progress and five® were
either not started or dropped. Among theworksin progress, 13 were yet to reach

% %197.49 crore * 1.12/1.18=3187.45 crore.

2 Calculated as (Z197.49 crore —%187.45 crore) x 90.69 per cent (astender rate below 9.31 per cent of the etimate).

%0 Amreli Division —22 works costing ¥817.04 crore; Anand Division —nine works costing 3143.91 crore; Bharuch
Division — 18 works costing 2827.33 crore; Dahod Division — 47 works costing 32,237.64 crore; Gandhinagar
Division — six works costing ¥258.53 crore; and Patan Division — nine works costing ¥357.92 crore.

8L Four were completed within the stipul ated time while the remaining 37 were completed with delays ranging from
oneto 34 months.

%2 Three works were yet to commence (one each in Amreli and Dahod, both of which were at tendering stage, one
work in Gandhinagar, for which the DPR was under approval) and two other worksin Gandhinagar were dropped.
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the stipulated date of completion, while in 52 works (46.85 per cent) the
stipulated compl etion date was already over.

Chart 3.1: Status of works undertaken by GWSSB across six test checked Districts
under JJM as of December 2024

Total works undertaken by GWSSB : 111

In progress - 65
(Delayed 52, Tender
Within Time 13) Stage- 2
DPR Stage- 1
Completed - 41
(Delayed 37, Dropped - 2
Within Time 4)

(Source: Data provided by GW SSB)

Audit observed that the delays were primarily attributable to land acquisition
issues and the time taken to obtain statutory clearances such as forest
permissions and approvals for rail and road crossings.

3.1.2.2 Award of 33 works of ¥1,388.15 crore beyond prescribed time limit

Asper the JIM Guidelines, contracts for water supply schemeswith athree-year
completion period were to be awarded before March 2021, and that with
two-year completion period were to be awarded before March 2022. Any
deviations from the Guidelines required prior approva from the Gol.

Audit scrutiny across the six test-checked districts revealed that 33 works with
an estimated cost of ¥1,388.15 crore, were awarded after March 2022 with the
scheduled compl etion date between April 2024 and March 2026. Additionally,
three worksworth 3232.71 crore, approved in SLSSC in March 2021, remained
at the DPR/tender stage (December 2024) due to jurisdiction overlapping, etc.
The detailsare givenin Table 3.3.
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Table 3.3: District-Wise Status of Works awar ded after March 2022 as of December 2024

District Total Total works awar ded after Estimated cost of works
Works March 2022 with stipulated gtill at DPR/tendering
Awarded | completion date beyond March stage
during A
No. of works| Estimated Cost | No. of works
2019-24
Rincrore) (?m crore)
Amreli 22 620.29 74.69
Anand 09 41.63 00 0.00
Bharuch 18 05 255.98 00 0.00
Dahod 47 05 357.59 01 66.00
Gandhi nagar 06 02 112.66 01 92.02
0.00 0.00

(source: Data obtained from selected d|str|cts)
Audit observed that though the prior permission of Gol was required for award
of such works, but no approva was sought till December 2024. It was further
observed that the schedul ed compl etion date ranged from 2 to 24 months beyond
March 2024.

The State Government stated (August 2025) that delays in awarding contracts
for water supply schemeswere due to the COVID-19 pandemic, multiple tender
attempts, and other operational challenges. It further mentioned that prior
approval from the Government of India (Gol) was not sought, as all projects
were executed within the sanctioned scope and budget approved by the SL SSC.

Audit is of the view that the JJM Guidelines explicitly require prior approval
from the Gol for any deviation from prescribed timelines.

3.1.2.3 Completed Works

Audit observed that in rural water supply schemes, a work component of
connecting underground sumps/ headworks, and the Elevated Service
Reservoirs (ESRs) was not included. As a result, a few completed structures
could not be put to use despite the projects being physically completed. A few
test-checked cases are discussed in the following paragraphs.

» Supply of Surface Water in the Umreth RWSS

To replace the use of groundwater for drinking purposesin al the 39 villages
of Umreth Taluka (District Anand), two Mahisagar river-based Regiona Water
Supply Schemes (RWSSs), Umreth North and Umreth South were
administratively approved by the Chief Engineer, GWSSB Zone-ll,
Ahmedabad on 31 July 2020. The schemes aimed to provide 100 litres per
capita per day (Ipcd) of potable water through household tap connections to
39 villages (19 in Umreth North and 20 in Umreth South) and also to 69 other
habitations.

The works for Umreth South and Umreth North RWSS were awarded on
5 December 2020 and were completed on 10 May 2024 and 14 May 2024,
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respectively. The prime purpose of the RWSS was to provide surface water to
the beneficiaries villages.

However, drinking water could not be supplied (December 2024) to targeted
households as the newly constructed underground sumps in the villages were
not connected to the existing Elevated Storage Reservoirs (ESRs). As a result,
despite physical completion after incurring atotal expenditure of 113.49 crore
(X76.75 crore for Umreth South and X36.74 crore for Umreth North), the
intended beneficiaries could not be provided with potable surface water through
household tap connections.

Audit observed that the original scope of both RWSS works scheme was to
provide asingle service point at the village level (UG Sump). It did not include
the vital component of connecting sumpsto ESRs™. Audit further observed that
GWSSB directed (January 2021) that sump-to-ESR connectivity should be
included in all ongoing and future schemes. However, the same were taken up
as additional item of work for which Letters of Intent (Lols)/Work Orders (for
connecting sumps to ESRs) were issued on 11 December 2023 (Umreth North)
and 9 February 2024 (Umreth South), i.e., after a lapse of 34 months and
36 months, respectively, from the directive's date. Furthermore, as of December
2024, the works were still in progress despite the stipulated compl etion date of
10 April 2024 and 8 June 2024, respectively.

The Executive Engineer, Anand, GWSSB stated (December 2024) that sump to
ESR connectivity was not in the original plan/ scope of work and the same was
planned for on receipt of GWSSB’ s direction in January 2021.

The State Government stated (August 2025) that initial delays occurred due to
additional planning for village-level storage and late finalisation of sump
locations by Gram Panchayats. The Government further informed that the
works have since been completed in February 2025, and surface water is now
available to all beneficiaries.

» Utilisation of Assetsin the RWSS Project, Bharuch

The Executive Engineer, Bharuch, GWSSB awarded (January 2020) a contract
for designing and commissioning sumps, laying DI pipelines, construction of
pump houses, etc., at a tender cost of *11.13 crore covering 21 villages. The
work was completed in September 2021, and a final payment of 311.20 crore
was made in December 2021. The project amed to provide 70 litres per capita
per day (Ipcd) of drinking water to the population of 25,941 (estimated in 2018)
across 21 villages of Ankleshwar and Hansot talukas.

Audit observed that though the RWSS Project in Bharuch was completed in
September 2021, due to not taking up the work of connectivity between the
sump and Elevated Service Reservoir (ESR), the intended objective of

% A method of storing water in a structure, such as a water tower, positioned above ground level to maintain
necessary pressure in the distribution system.
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providing potable water to the targeted population could not be achieved
(November 2024).

The State Government informed (August 2025) that the works of two villages
have since been completed and the intended benefit had been extended. It was
also assured to complete the pending work of the remaining 19 villages soon.

» Supply of drinking water to 48 villages under the Patan PHW Division

Two water supply schemes were executed by the Patan Division of GWSSB for
shifting 121 villages which were under Dharoi RWSS to the Narmada Main
Cana (NMC) based system.

It was observed that the first work, covering 90 villages across Patan, Siddhpur,
Kankrg, and Saraswati talukas, was awarded in March 2022 at a tendered cost
0f107.86 crore and was completed in March 2024. The second work, covering
31 villages in Siddhpur Taluka, was awarded in November 2021 at 330.12 crore
and was completed in October 2024. Despite completion, drinking water was
not being supplied to 48 out of 121 villages as the newly constructed
underground sumps were not connected to the village-level Elevated Storage
Reservoirs (ESRs) and/ or the pumping motors were not installed.

Audit further observed that the original scope of work did not include sump to
ESR connectivity or motor installation, contrary to GWSSB instructions issued
in January 2021 requiring such provisions in al schemes. As a result, the
infrastructure worth 5.13 crore created for these 48 villages remained
unutilised by December 2024.

To address this, the Executive Engineer, Patan, GWSSB submitted
(August 2024) an estimate of X1.48 crore for the missing components to the
Superintending Engineer, Palanpur, but the approval was awaited
(December 2024).

The State Government stated (August 2025) that the connectivity work of the
underground sump to ESR in 49 villages was in process. The Government also
informed that at present the villages are having FHTC based on local tube wells
and are getting regular water supply.

» Supply of drinking water to six villagesunder CZBT RWSS, Bharuch

A contract under the Central Zone Bara Track (CZBT) Regional Water Supply
Scheme for providing drinking water to 19 villages in Amod, Bharuch, and
Vagra talukas was awarded in October 2020. The work was completed in
October 2022, and the final payment of *46.44 crore was made in March 2023.
The project aimed to deliver 100 litres per capita per day (Ipcd) of water to a
population of 39,236 (as per 2018 estimates).
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Audit scrutiny revealed that 13 out of the 19 villages were receiving water as of
November 2024. Six** villages, with a population of 17,431 (44 per cent of the
target), remained uncovered due to the non-laying of a 400 mm DI pipeline
(November 2024) as the pipes meant for the project were used elsewhere. Asa
result, infrastructure worth Z1.75 crore (20.55 crore® for village-level assets
and %1.20 crore at two headworks®®), remained unutilised as of November 2024.
Thus, the scheme’ s intended benefit has yet to be realised for the six villages.

The State Government stated (August 2025) that the delay was attributable to
technical and field-level constraints, which have now been addressed. The
Government also informed that the schemeisinitsfinal stage, and the intended
benefits would be extended to the beneficiaries of all 19 villages shortly.

3.1.2.4 Worksin progress or not started

As of 31 December 2024, 65 of the 111 works taken up by GWSSB under the
JIM in the test-checked districts were in progress®. Additionally, two works
were in the tendering stage; for one work, the DPR was under approval, while
two works had been dropped.

Six augmentation workswere undertaken by the GWSSB, Gandhinagar division,
under the JJM during 2019-24. Their details are summarised in Table 3.4.

Table 3.4: Details of six augmentation works undertaken by the GWSSB, Gandhinagar
division under the JJM during 2019-24 as of December 2024

Name of Works Estimated Status
NO Cost (R crore) (December 2024)

Augmentation of G-2 Regional 61.51 In Progress
(Labhor Group) (within due date of

2  Augmentation of G-2 Regional 49.35 stipulated compl etion
(Mota Jalundara) date)

3 Augmentation of M-1 Regional 45 (original) / At DPR Stage— DPR
Part-2 92.02 (revised)  submitted on 08/02/2024

4 Augmentation of G-2 Regional 25.64 In progress
Part-2

5  Augmentation of G-1 Regional 23.00 Dropped

6  Hamlet Connectivity 07.00 Dropped

(Source: Minutes of SLSSC meeting and information furnished by the Department)

As may be seen from Table 3.4 above, two works were in progress within
scheduled date of completion. The observations relating to remaining four
works are discussed in the succeeding paragraphs:

» M1 Regional Part 2 Scheme

The SLSSC approved the scheme in March 2021 with an estimated cost of
%45 crore. The existing water supply scheme in vogue was designed to serve 67

3 1. Bhersam, 2. Deral, 3. Detral, 4. Manubar, 5. Kanthariya and 6. Dashan.

% 1. Bhersam ((%6,04,538), 2. Derol (210,82,246), 3. Detral (34,26,878), 4. Manubar (313,86,242), 5. Kanthariya
(%15,52,058) and 6. Dashan (34,26,878).

% 1. Villayat Headworks (210,82,246) and 2. Vesadada Headworks (31,09,71,633).

87 Theseincluded 13 ongoing works within the stipul ated completion period.
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villages and three towns. The M1 Regional Part 2 scheme was planned to
augment the supply from 70 Ipcd to 100 Ipcd and to provide enough water to
thetail-end villages of the existing scheme. Audit observed that 17 villagesfrom
the existing scheme were shifted from Gandhinagar to the Ahmedabad Urban
Development Authority (AUDA). It is pertinent to mention that AUDA had the
water demand standard of 140 lpcd. However, due to non-demarcation of
responsibilities between GWSSB and AUDA, there was delay in finalising the
scope and requirements of the scheme. As such, due to alack of coordination
among the agencies® involved, the Detailed Project Report (DPR) was
submitted by the Executive Engineer, Division of GWSSB, Gandhinagar, in
February 2024 (nearly three years after the approval of the scheme by SLSSC)
in which the project cost was revised to ¥92.02 crore.

The State Government stated (August 2025) that these villages already received
water via existing schemes, and hence, the project was not prioritised for
immediate execution. It was also stated that the FHTC targets in these villages
were not affected due to non-implementation of this augmentation scheme. The
Government also mentioned that due to the expanded scope and technical
upgrades, the revised cost of the project has significantly increased from the
initial estimate. It was also informed that as the updated project no longer
conforms to the funding norms of JIM, and therefore, it has been decided to
drop the scheme from JJM and would be taken up from State Budget.

The Government’ sreply is not convincing; approva of the M-1 Regional Part-2
scheme highlighted the need for augmentation for sustainability and equity. The
Department’s admission of flaws in the old system and the redesign confirms
planning deficiencies. The delay and redesign caused a 347 crore cost increase,
lost central funding, and shifted the scheme to the State budget.

» Execution of G-2 Regional Part 2 Scheme

The Executive Engineer, Gandhinagar Division, GWSSB awarded (May 2022)
acontract for the Design, Build, and Trial Run of acomprehensive water supply
system for Kudasan Group (seven villages, population: 27,116 as of 2021) and
Town Planning schemes in Gandhinagar Municipal Corporation (GMC)/
Gandhinagar Urban Development Authority (GUDA) area. The work was
awarded at atendered cost of ¥30.05 crore, with the stipulated completion date
of 12 months (May 2023).

Audit observed that the contractor applied (December 2022) for an extension of
208 days on account of delaysin obtaining statutory approvals®, non-allocation
of land by six village panchayats for sump construction and pipeline activities
and Right of Use (ROU) issues raised by farmers in a few villages. Based on
these judtifications, the Chief Engineer, Zone-2, Ahmedabad of GWSSB
extended the deadline up to December 2023 (208 days), but the Tender and

% Gandhinagar Division of GWSSB and Ahmedabad Urban Development Authority.
® From Roads & Buildings Department, Forest clearance, clearances from Gujarat Gas and Sabarmati Gas, etc.
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Purchase Committee approved (March 2023) the same for 111 daysi.e. up to
September 2023.

Audit scrutiny revealed that, as of December 2024, the work was still in
progress resulting in an additional delay of 472 days beyond the last approved
extension (from September 2023). The contractor had not applied for any
further extension beyond September 2023, indicating a lapse in project
management and contract enforcement. It is pertinent to mention that an amount
0f % 20.78 crore has been paid to the Contractor up to December 2024.

The State Government acknowledged (August 2025) that the delay occurred
due to inter-departmental and field-level coordination issues between GWSSB
and GMC/ GUDA.. The Government also stated that the project has since been
completed and commissioned and is delivering the intended services.

» Dropping of Augmentation of G-1 Regional and Hamlet Connectivity
Scheme

Augmentation of G-1 Regional (estimated cost 323 crore) and Hamlet
Connectivity (estimated cost X7.00 crore) were dropped. State Government
informed (August 2025) that these two projects were dropped as the area under
the projects were included in Gandhinagar Municipal Corporation (GMC) and
Gandhinagar Urban Development Authority (GUDA).

This indicates that the schemes were sanctioned without prior verification of
jurisdictional coverage, indicating inadequate inter-departmental coordination.

3.1.25 Contract Management

Contract management refers to the systematic process of planning, awarding,
and executing contracts to ensure transparency, fairness, economy, efficiency,
and accountability in the use of public funds. Effective contract management
requires adherence to tendering procedures, monitoring of execution, proper
application of clauses related to price variation, and dispute resolution, with a
focus on safeguarding public interest and maintaining financial discipline
throughout the contract lifecycle.

I ssues observed with regard to contract management in GWSSB are discussed
in the succeeding paragraphs.

(1) Excess Payment of Z14.81 crore to the contractor by way of price
variation (GWSSB)

As discussed in Paragraph 3.1.1.1 of this Report, Clause 59 of the Genera
Conditions of Contract of the tender document provides that price variation
payments for Mild Steel (MS) and Ductile Iron (DI) pipes shall be calculated
based on the fluctuations in the Wholesale Price Index (WPI). Specifically, the
WPI of Hot Rolled Coil (HR Coil) is to be used for MS pipes, and the WPI of
Pig Ironisto beused for DI pipes. Price variation for Polyvinyl Chloride (PVC)
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pipes is calculated based on the fluctuations in PV C Resin Rate as declared by
the Indian Petrochemical Corporation Limited (IPCL)* time to time.

» Excess Payment of &14.07 crore to the contractor due to incorrect
application of the base WPI Index of DI Pipe

As mentioned in Paragraph 3.1.1.1 (ii), the Price Variation for Ductile Iron
(DI) pipesis calculated based on changesin the monthly Wholesale Price Index
(WPI) of Pig Iron, as per the formula given below in the Genera Terms and
Conditions of the Contract:

I = Iy
Iy
where P is the price variation amount payable or recoverable, Ro (Star rate) is
the value of DI pipe as mentioned in GWSSB SOR- 2014-15, |1 is current
monthly WPI of Pig Iron as per price variation effect as on date which is offered
for pipe inspection, lois monthly WPI of Pig Iron linked with star rate and Ry is
the approved rate of DI pipes as per the contract.

Audit observed that in six works of the Executive Engineer, Dahod Division of
GWSSB, adopted the WPI values of the month of approval of Draft Tender
Papersinstead of using the WPI for the month linked to adoption of the star rate.
Further, the relevant WPI at the time of inspection was also not correctly
applied. This led to excess payments of 314.07 crore to contractors due to
incorrect application of WPI values, as shown in Appendix 3.3.

The State Government (August 2025) stated that the WPI (“Ii””) of Pig Iron
prevailing during the inspection month of the pipes was adopted, while Audit
had used the WPI of the previoustwo months. It further stated that the base WPI
(“Io”) was determined based on the timing of material readiness/approval rather
than solely on the Schedule of Rates (SOR). It was further added that the Audit
used ayearly average index instead of the required monthly index.

The Government's reply is not convincing, as the WPI indices for a particular
month are released on the 14th of the subsequent month or the next working
day. Audit used the monthly WPI that was published and available in the public
domain on the date of inspection. However, the Department used WPI values
that were not available on the date of inspection but had been published
subsequently.

Further, in responseto Par agraph 3.1.1.1, the State Government confirmed that
the latest available WPI for May 2020 (when the Draft Tender Papers were
approved) was for March 2020. For the base index (Io), Audit adopted the WPI
corresponding to the Star Rate specified in the SOR and tender document.

“ Merged with Reliance Industries Limited (RIL) in 2007.
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» Excess payment of &0.28 crore to contractors by way of Price
Variation in PVC Pipes

Regarding the price variation (PV) on PVC pipes, Clause 59 of the General
Conditions of Contract of the tender document provides that the PV is to be
allowed based on fluctuations in the prevailing rate of PVC resin, subject to
conformity with prescribed standards and correct application of rates during
billing.

Audit scrutiny of records in three out of six test-checked districts revealed that
in six works, an excess payment of 227.75 lakh was made to the contractors due
to the deviations as detailed in Table 3.5.

Table 3.5: Issues Noticed and their Impact

e Notices

In two Divisions (Anand and Bharuch),
contractors supplied PVC pipes of higher
density than those specified in the tender.

In the Amréli Division, the applicable resin
rate as on the date of inspection was not
adopted in two cases.

In Amreli Division, in one case, the lesser
amount of PV recoverable from the
Contractor was computed due to the
omission of specific quantities of PV C pipes

Due to the use of higher-density pipes, the
weight of PVC resin (used to make these
pipes) has increased. Audit observed that the
price variation was paid by the Divisions for
the higher weight of PVC resin than the
weight specified in the tender. This resulted
in overpayment of 311.70 lakh due to price
variation.

Audit observed that, as per the tender
conditions, the resin rate on the date of the
inspection offer wasto be adopted for the PV
computation. However, the Division applied
an incorrect resin rate of 79,256 (against the
actua resin rate of 376,301), resulting in an
excess payment of 13.80 lakh.

Audit observed that omission of the
quantities from the computation of the PV
resulted in an excess payment of 22.25 lakh
to the contractor.

used.
(Sour ce: Data obtained from selected districts)

The State Government informed (August 2025) that in case of Amreli Division,
%16.05 lakh have been recovered. For the Anand and Bharuch Divisions, the
State Government stated that though there was no provision in the tender
documents for linking payment with the weight of PV C pipes, still recovery of
%6.67 lakh was made.

The fact remains that as per the tender conditions, the price variation for PVC
pipesisto be calculated based on their weight, which was used while preparing
the estimates of the project. Hence, allowing payment on the basis of higher-
density PVC pipes was against the tender provisions and resulted in excess
payment to the contractor.
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Audit is of the view that while substantial recovery as pointed out by Audit has
been made by the Department, these are systemic deficiencies observed by
Audit in the test-checked division offices of GWSSB. It is imperative that the
Department may implement similar corrective measures across al divisions to
ensure that such deficiencies are uniformly addressed, effectively rectified, and
prevented in the future.

» Excess Payment of 20.46 crore to the contractor due to the
non-adjustment of the rebate in the price variation calculation

While finalising the Work Order, the bidder may offer a certain rebate over the
guoted bids/ rates. The General Conditions of Contract in the tender document
inter-alia states that while calculating the price variation (PV), the rebate
offered by the contractor must be deducted at the end of the price variation
calculation to arrive at the amount payable to the Contractor. Audit observed
that in the case of two works undertaken by the Bharuch Division of GWSSB,
the rebate offered by the contractor was not deducted while making payments
for PV, resulting in an excess payment of 20.46 crore as given in Table 3.6.

Table 3.6 Calculation of excess payment due to non-adjustment of rebatein PV
Name of Work | Rebate offered Total Price Rebate amount Over-

by the bidder Variation Paid/ deductible as per SEVNEY
on Quoted payable as per therebate R in crore)
Amount applicable per centage offered
(percentage) provisions R in by the Contractor
crore) (R in crore)
Netrang-Valia, 2.90 8.52 0.25 0.25
Package-1
Netrang-Valia, 2.00 10.48 0.21 0.21
Package-3

046

(Source: Calculation based on data provided by the Division)

The Executive Engineer, Bharuch, intimated (January 2025) that it has
recovered 320.86 lakh from the Contractor in respect of Netrang—V alia Package
3 and assured to recover the balance amount from the forthcoming RA bill of
Netrang-Valia, Package-1 work.

The State Government intimated (August 2025) that 347.95 lakh has been
recovered.

While a substantial portion of the amounts pointed out by the Audit has been
recovered by the Department, the Audit revealed these systemic deficienciesin
the test-checked division offices of GWSSB. It is imperative that the
Department implement similar corrective measures across al divisions to
ensure that such deficiencies are uniformly addressed, effectively rectified, and
prevented in the future.
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(i) Excess benefit of #9.54 crore to the contractor due to the adoption of
incorrect GST Rate (GWSSB)

A reference is invited to Paragraph 3.1.1.2 discussed earlier, in which it was
mentioned that the GWSSB instructed (April 2022) that project cost estimates
should be prepared by using item rates listed in the SOR 2022-23. GST was to
be paid separately on the Running Account (RA) bills. As mentioned therein,
thereview in Audit of the SOR 202223 of GWSSB revealed that the item rates
listed in the SOR were prepared using the GST rate of 18 per cent on MS, DI,
and PVC pipes. In order to arrive at the rate exclusive of GST, GWSSB
deducted the GST by considering the GST rate as 12 per cent instead of 18 per
cent.

Audit scrutiny of 26 water supply works executed between 2022-23 and
2023-24 inthedistricts of Anand, Dahod and Gandhinagar by GWSSB revealed
that due to adoption of incorrect GST rate to arrive at the item rate (exclusive
of GST), thetotal estimated cost of MS, DI, and PV C pipesfor these works was
worked out by GWSSB at 199.80 crore. Had the correct GST rate of 18 per cent
been used by the GWSSB, the total estimated cost would have been worked out
to X189.64 crore. Thus, adopting the incorrect GST rate led to an avoidable
excess estimation of 310.16 crore. The details are given in Appendix 3.4. As
per the latest RA Bills of these 26 works (July 2025), payments of 3187.57 crore
for MS/DI/PVC pipes were made. As this payment was made based on an
incorrect item rate (calculated using an incorrect GST rate of 12 per cent), the
actual payable amount works out to 178.03 crore*! if the correct GST rate of
18 per cent was applied. Thisled to giving excess payment of 29.54 crore to the
Contractors.

The State Government stated (August 2025) that the GWSSB SOR 2022-23 was
prepared exclusive of GST, unlike earlier SORs, which were inclusive of GST.
It was also stated that the EPC works attracted 12 per cent GST before
01 January 2022 and 18 per cent thereafter; hence, ratesin SOR 2021-22 were
inclusive of 12 per cent GST.

The Government's reply is not convincing, as MS, DI, PVC, and HDPE pipes
were liable to GST at 18 per cent since 01 July 2017, irrespective of whether
they were procured directly or through an EPC (works contract). Therefore,
deriving the SOR 2022-23 pipe rates (exclusive of GST) by deducting
12 per cent GST instead of the applicable 18 per cent was not correct. Audit
also observed that in earlier SORs (prior to 2022-23), the Department itself had
correctly adopted 18 per cent GST while deriving the rates of PV C pipes.

4 3187.57 crore *1.12/1.18=3178.03 crore.
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(iii)  Excess payment of 39.04 lakh due to the use of lower-density PVC
pipesin the Gandhinagar Division

The GWSSB SOR 2022-23 provides standard weights of resin to be used for
making the PV C pipes of various diameters, which were used to calculate the
rate per running meter of pipes.

Scrutiny of records in the Audit of the Gandhinagar Division of GWSSB
revealed that in two projects* carried out in 2022-23, lower-density PV C pipes
were used during execution as compared to those specified in the SOR.
However, payments were made based on the SOR rates of higher density (as
specified in the SOR), resulting in excess payment of 339.04 lakh for the
guantities executed till December 2024. Details are provided in Appendix 3.5.

The State Government stated (August 2025) that, in the absence of a specific
weight in the Indian Standards for UPV C pipes, GWSSB had published atable
of PVC pipe weights in SOR 2019-20 and the same is adopted as a standard
practice for calculation of price variation.

The Government’s reply is not convincing as tender conditions require that
price variation be calculated on the basis of the weights used for preparing the
project estimates. The estimates prepared for the two projects mentioned above
were based on the SOR 2022-23. Adoption of the lower weights from SOR
2019-20, instead of those used for estimate preparation, was therefore
inconsistent.

3.1.3 Execution of In-Village Water Supply Schemes by WASMO Under
JIM

The Water and Sanitation Management Organisation (WASMO) is responsible

for providing technical and financial support to the Village Water and Sanitation

Committee (VWSC) for the execution and maintenance of in-village water

supply schemes under the JJM. These schemes focus on:

e Deveoping and augmenting piped water supply infrastructure in the
village; and
e Retrofitting existing infrastructure.
3.1.3.1 Statusof Execution of In-Village Water Supply Schemes

Between 2019 and 2024, in the six test-checked districts, the District Water and
Sanitation Committees (DWSCs) approved 1,488 in-village water supply
schemes with an estimated cost of 2693.95 crore. The status of these schemes
was as under:

42 Jalundra Group Tender (1D 558398) — Awarded to M/s. V L Infrastructure Pvt. Ltd and H M Electromech Ltd.
Ahmedabad (Work Order No. B-2/09 of 2022-23) and Labhor Group Tender (ID 558236) —Awarded toM/s. D N
Construction Palanpur (Work Order No. B-2/10 of 2022-23).
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Chart 3.2: Status of works undertaken by WASMO across six test checked Districts
under JJM during 2019-24 as of December 2024

Total works undertaken by WASMO: 1488

Not Started
In Progress - 679 -3
Dropped
Completed - 752 -54
(Delayed 484,
Within Time 268)

(Source: Data provided by WASMO)
Audit observed the following:

o Of the 752 completed schemes, 268 (35.64 per cent) were completed
within the scheduled time. In the remaining 484 (64.36 per cent), the
delays ranged from one to 43 months. Primary reasons for delay
included delay inland acquisition (for sumpsand ESRs, etc.), Panchayat
elections, and internal disputes within Pani Samitis.

« Of the 1,434 schemes undertaken, 679 were still in progress as of
December 2024; al 679 schemes had exceeded the stipulated
completion periods. The delays ranged from 13 to 53 months.

s Three schemes (estimated cost ¥3.58 crore) were sanctioned but not
initiated till December 2024. Despite repeated correspondence,
WASMO did not provide reasons for the same.

« Inthe six test-checked districts, atotal of 54 schemes™ with estimated
cost of X10.01 crore were dropped due to reasons like not receiving
community contribution, being covered in other schemes, and road
damage, etc.

e Out of the 54 dropped schemes, the maximum number of schemes (21)
were dropped in Amreli. This accounted for 16.28 per cent of the total
scheme planned (129) in Amreli district.

The State Government stated (August 2025) that delays arose from
prioritising rapid household connections through direct pumping, with
storage components such as ESRs and sumps being addressed
subsequently. It attributed non-initiation of schemes to disputes, land
issues, and difficulties in mobilising community contributions, and
eliminated schemes due to overlaps with other programmes, sufficient
existing supply, or land constraints.

4 21in Amrdi, 13 in Bharuch, 11 in Dahod and nine in Patan.
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Audit is of the view that delays of up to 53 months, reliance on
temporary arrangements, and the cancellation of 54 sanctioned schemes
indicate deficiencies in planning, coordination and monitoring.

3.1.3.2 Non-completion of in-village water supply schemes

As per the JJM Guidelines, the in-village water supply infrastructure for
single-village schemes should be completed within 12 to 18 months following
the Gram Panchayat resolution. However, audit scrutiny revealed that in three
out of six test-checked districts, 682 in-village schemes* were incompl ete as of
November 2024.

The State Government stated (August 2025) that the focus was on providing
essential household tap connections (FHTCs), with direct source links securing
a continuous water supply. Delays in intermediate infrastructure, such as ESR,
UGS, and pump houses, were due to survey issues during the COVID period
and scope expansions, although they stated that the original tender scope was
finished.

Audit is of the view that temporary household connections from direct sources
do not constitute completion of the scheme.

3.1.3.3 Non-completion of work by consultant

WASMO Headqguarter Office, Gandhinagar issued (28 February 2020) work
order to Ray Infrastructure Private Limited, Vadodara for engagement as
Consultant under the JJM. The scope of work of consultant included preparation
of DPR, monitoring, supervision, and surveillance of in-village water supply
scheme in Gujarat State. The role of the consultant was limited to (i) R-urban
villages (ii) villages having population more than 5000 souls and (iii) villages
falling under Urban Devel opment Authority having popul ation more than 5000
souls.

Audit observed that among the test-checked districts DWSCs Amreli, Anand,
and Patan issued work orders to Ray Infrastructure Private Limited for 38
villages™® for preparation of DPR, monitoring, supervision and surveillance of
in-village water supply schemesin these villages. The allotted works were to be
completed within four to six months. However, Consultant had started the
allotted work in 19 villages and work of preparation of DPR and subsequent
works were not taken up in four villages* of Amreli district, six villages*” of
Anand district, and nine villages of Patan district as shown in Table 3.7.

4 (i) Amreli -06, (ii) Bharuch — 168 and (iii) Dahod- 508.

4% i. Amreli-13, ii. Anand-14 and iii. Patan-11.

4 1. Badhada (240 FHTCs), 2. Kotdi (273 FHTCs), 3. Nesdi (200 FHTCs) and 4. Godhkada (204 FHTCs).

4 1. Alarsa (210 FHTCs), 2. Asodar (48 FHTCs), 3. Bhetas Vanta (130 FHTCs), 4. Jantral (250 FHTCs),
5. Kankapura (200 FHTCs) and 6. Napa Vanta (185 FHTCs).
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Table 3.7: Status of worksallotted to Consultant Ray Infrastructure Pvt. Limited as of
December 2024

No. of works
Name of No. of allotted No. of works No. of works completed
district works not started started (out of those

Amreli 13 04 09 07
Anand 14 06 08 00

Patan 11 09 02 02
_fotal ./ .38 19/ 19/ 09]
(Source: Records of test-checked districts)

As may be seen from the above Table, in two villages® of Amreli and eight

villages of Anand district, the allotted works were not completed by the
Consultant.

Unit Manager, DWSU Amreli replied (January 2025) that re-survey was done
in Mota Devaliya village, and it was found that only eight FHTCs were to be
provided in the village, which was provided by the GP. It was further replied
that in Khambhala and Nesdi villages, no FHTCs were to be provided, and it
was certified by the Sarpanch. Reply of Unit Manager indicates that proper
household survey was not conducted before award of work to the Consultant.

Unit Manager, DWSU, Anand replied (February 2025) that WASMO had
completed the works of remaining villages and provided FHTCs.

3.1.3.4 Group Tender under the JIM

As per the JJM Guidelines, the Gram Panchayat or its sub-committee
(VWSC/Pani Samiti/User Group) is responsible for planning, implementing,
and maintaining in-village water supply systems and managing water resources.
Each village must prepare aVillage Action Plan (VAP) detailing cost estimate,
implementation schedule, and arrangements for operations and maintenance
(O&M), including household contributions. Further, the Gram Shabha passes a
resolution to initiate the scheme. Based on this, WASMO prepares estimates for
approval by the District Water and Sanitation Mission (DWSM), chaired by the
Collector, and work is awarded by WASMO to the empanelled agencies.

Audit observed that, instead of executing works at each village level, asingle
tender wasissued by WASMO to cover al villageswithin ataluka. Such tenders
are commonly known as “ Group Tender”.

In Amreli district out of the test-checked districts, 11 such Group Tenders were
issued under the JIM covering 248 villages across 11 talukas. The totd

estimated cost of these projects was %36.12 crore for which financial approval
was granted (April 2022) by the WASMO.

On scrutiny of records, Audit observed the following:

4% MotaZinzuda (351 FHTCs) and 2. Vanda (895 FHTCs).
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» Execution of Work Without Village Action Plan (VAP)

As discussed in Paragraph 2.4.1 in Chapter 11, each village is required to
prepare a Village Action Plan (VAP) based on a baseline survey, resource
mapping, and community needs assessment, to be formulated by the Gram
Panchayat or its sub-committee (VWSC/Pani Samiti). However, Audit
observed that no VAPs were prepared for any of the 248 villages included in
the Group Tender. Instead, WASMO prepared the work estimates based on its
own assessment. No record of consultations/ involvement of Gram Sabha/ Gram
Panchayat by WASMO in preparation of the work estimates was made avail able
to the Audit. Moreover, as per the JM Guidelines, a Gram Sabha resolution is
required before initiating any in-village water supply scheme. Audit noted that
no such resolutions, if any, passed in any of the 248 villages, were available on
records.

The State Government (August 2025) stated that since the inception of the JIM
initiative, efforts have been undertaken to execute projectsin Amreli district in
collaboration with the Paani Samiti. However, both the villagers as well as the
Paani Samiti exhibited minimal interest. The Government also stated that since
timely completion of projects by involving Paani Samitis or Gram Panchayats
appeared improbable, therefore, the Department undertook direct surveys and
proceeded with the implementation of the works to guarantee their prompt
completion.

It is pertinent to mention that the JJM is a community-driven programme in
which preparation of plans by involvement of villagersisthe basisfor taking up
the activities. The reply indicates that the IEC activities undertaken in Amreli
district did not yield the desired results. Implementing projects without VAPs
and Gram Sabha/ Gram Panchayat/ Paani Samiti involvement creates a
top-down approach controlled solely by the Department undermining the
participatory principles of the Mission.

» Short Tender Notice period

According to the Gujarat Government’s Narmada, Water Resources, Water
Supply and Ka psar Department Resolution dated 29 October 2014, there must
be a minimum time gap between tender publication and the bid submission
deadlineto promotefair and competitive bidding. The required minimum tender
notice period as prescribed in the Resolution ibid was 15 days for works with
estimated costs up to X one crore, 21 days for works between X one crore and
X three crore, and 30 days for works above X three crores.

Audit observed that out of 11 tenders, six had estimated costs between % one
crore and X three crore, while five had costs exceeding < three crore. However,
al 11 tenders were published on 31 March 2022, with the last date for bid
submission as 06 April 2022, allowing six days for bid preparation and
submission. This was less than the minimum period of 21 to 30 days as
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prescribed. Audit observed that, in three out of 11 tenders, the number of
qualified bids received was fewer than three.

Further, as per thework orders, al projects under the group tender were required
to be completed within four months. However, Audit observed that 10 out of
11 works were compl eted with delays ranging from 281 to 525 days. Moreover,
the project in Raula taluka remained incomplete as on the date of Audit
(October 2024), though the work order for the same was issued in May 2022.
Unit manager of the Amreli Division of WASMO informed (March 2025) that
the work order issued for Rajula Tauka had to be cancelled as the successful
bidder did not complete the work. It was aso informed that the work has now
been carried out by another contractor.

» Award of Work on Single Tender

According to the Government of Gujarat’s Resolution (February 2017) issued
by R&B Department, in case only one bid is received, the tender should be
cancelled and processed for re-tendering. Audit observed that in Amreli Taluka
(32 villages) and Khambha Taluka (22 villages), though only one bid was
received in each case, yet WASMO approved and awarded the work. In case of
Amreli Taluka, against the estimated cost of 34.99 crore, the work was awarded
at the cost 0f 26.25 crore i.e. 25 per cent above the estimated cost. Similarly, in
Khambha Taluka against the estimated cost of %2.73 crore, the work was
awarded at the cost of Z3.05 crore i.e. 12 per cent above the estimated cost.

This practice of awarding contracts based on single bids without re-tendering
violated the State Government’ s Resolution and resulted in loss of opportunity
of competitive bidding.

In response to the observations relating to Group Tender, the Unit Manager,
WASMO Amrdli, stated (March 2025) that the group tender approach was
adopted on theinstructions of the WA SMO Head Office, Gandhinagar, with the
aim of ensuring timely completion of works under the Jal Jeevan Mission (JJM).

However, thisjustification is not convincing, as 10 out of 11 works awarded on
agroup tender basis were compl eted with delays ranging from 281 to 525 days,
while one was still in progress (March 2025).

The State Government stated (August 2025) that since it was committed to
complete the works by 2022, it became imperative to promptly execute the
outstanding works in the remaining villages, in a misson mode. The
Government also stressed that the work of providing the household tap
connection across al villages was completed by October 2022.

The reply is not convincing, as Audit observed that all the above works were
completed with adelay ranging from 281 to 525 days.
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3.2 Output of Jal Jeevan Mission

The main goal of the Jal Jeevan Mission (JJM) is to provide Functiona
Household Tap Connections (FHTCs) to every rura household by 2024.
Chapter 12 of the JIM Guidelines explains the Output Matrix, which lists the
targets, performance indicators, and verification methods. Based on these
Guidelines, Audit examined the progress toward these targets. The findings are
discussed below.

3.2.1 Progressof FHTC in the State during 2019-24

When the JIM scheme was launched (15 August 2019), 65.16 lakh
(71.46 per cent) out of 91.18 lakh rural households in the State had tap
connections. The status of progress of FHTCs coverage of rural household
FHTCs during review period is shown in Chart 3.3.

Chart 3.3: FHTC Progress from 2019-20 to 2023-24

FHTC Progressfrom 2019-20 to 2023-24
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* Total Households in GoG has been taken as available at the end of 2023-24in Table 3.
(Sour ce: e-Jalshakti Portal)
» Datainconsistenciesin Rural Household Count

An Annual Action Plan (AAP) was approved (May 2020) for the year 2020-21
by the National Ja Jeevan Mission (NJIM). As per AAP (2020-21), during
2019-20, 1.05 lakh households were provided with FHTCs and it was estimated
that the balance of 26.81 lakh households were required to be provided with
FHTCs by 2024.

The State was declared Har Ghar Jal compliant in October 2022 and claimed
that all the 91.18 lakh rural households of Gujarat had FHTCs, i.e., al the rural
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households were getting a minimum of 55 litres per capita per day (Ipcd)
potable water throughout the year.

Details of year-wise rura household count in the State vis-a-vis coverage of
rural households through FHTCs are given in Table 3.8.

Table 3.8: Year-wisetotal rural households and householdswith FHTCs

FHTCsat Own FHTCssat
vear | [OGRWA | hosiartor | NOVPHTES | epres | theEndof
FY Added® FY

2019-20 80,01,900 65,16,258 1,05,564 00 66,21,822
2020-21 93,02,583 66,21,822 10,84,432 10,156 77,16,410
2021-22 91,77,459 77,16,410 9,51,826 5,340 86,73,576
2022-23 91,18,449 86,15,050 5,01,436 1,963 91,18,449
2023-24 91,18,449 91,18,449 00 00 91,18,449

(Source: e-Jalshakti Portal)

An anaysisof Table 3.8 revealsinconsistenciesin the reported number of total
rural householdsin the State over the years. Between 2019-20 and 2020-21, the
total number of rural households increased from 80.02 lakh to 93.02 lakh, an
addition of 13 lakh households. However, this figure declined to 91.77 lakh in
2021-22 and further decreased to 91.18 lakh in 2022-23. The continuous decline
in the total number of rural households year after year indicated potential issues
in data reporting.

Additionally, a mismatch is observed in rural households with FHTC. At the
end of the financial year 2021-22, 86.74 lakh households were reported to have
FHTCs. However, at the start of 2022-23, this number had decreased by 58,526
connections, indicating 86.15 lakh households had FHTCs. This unexplained
reduction further points to issues in data integrity or reporting mechanisms.

The State Government stated (August 2025) that some villageswerereclassified
and merged into urban areas between 2019 and 2021 due to which these had to
be removed from the baseline data. It was further stated that National Jal Jeevan
Mission (Gol) aso directed (March 2022) to aign the baseline data with the
Local Government Directory and the Swachh Bharat Mission village list. This
synchronisation caused changes in the number of villages and households.

The State Government’s reply does not explain the sharp rise from 80.02 to
93.02 lakh households in 2020-21.

> Datainconsistenciesin FHTC data on the Portal

An analysis of the data on the e-Jalshakti Portal revealed inconsistencies
between planned and reported Functional Household Tap Connections
(FHTCs). Audit observed that out of the 585 multi-village water supply schemes
listed on the Portal, 294 schemes were targeted to provide 5.38 lakh FHTCs, but
no achievement data against the same was available on the Portal, though these
schemes have been shown to be completed. Conversely, 131 schemes had a

4 Household tap connections from private/ own sources (other than those provided under the JIM).
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collectivetarget of 75,035 FHTCs as per the Portal, but against these, 6.16 lakh
FHTCs have been shown to be achieved, exceeding their targets by more than
seven times.

Such divergent under and over-reporting within the same Portal indicates
systemic data integrity issues.

The State Government stated in August 2025 that the FHTC data discrepancy
is due to the operational mechanism of e-Jalshakti Portal. It was also informed
that in multi-village schemes, the portal auto-calculates the balance of FHTCs
for all the linked villages, which includes villages/ households not targeted for
FHTC coverage. The Government stressed that such system-based cal cul ations
create notional differences in the reported figures and over the time, with
achievement of 100 per cent FHTC these notional differences have been
resolved.

The fact remains that 294 completed schemes had no achievement data against
a target of 5.38 lakh FHTCs, while 131 schemes reported 6.16 lakh FHTCs
against atarget of only 75,035 i.e. more than seven times the target. The lack of
achievement data for completed schemes and figures exceeding targets
indicated data integrity concerns.

3.2.2 Reported and Certified Villages under ‘Har Ghar Jal’

As per the e-Jalshakti Portal, ‘Har Ghar Ja’ (HGJ) means every household in
an area has tap water. The declaration process has three stages:

1. Stagel (Noted): Tap connections are recorded in the IMIS (e-Jal shakti
Portal) by DWSC after verifying the head of household’ s Aadhaar. Once
all households are listed, the village is marked 100 per cent connected.

2. Stage 2 (Reported): The State/lUT Water Supply Department (Unit
Manager, WASMO) certifies/confirmsthat all households, schools, and
Anganwadis receive tap water.

3. Stage3(Certified): The Gram Sabhapasses aresolution confirming the
WSD’ s claim and a Certificate stating that all Householdsin the Village
have Functional Household Tap Connection is issued and uploaded on
e-Jalshakti Portal by the Gram Panchayat.

As per the e-Jalshakti Portal, Gujarat is in the “Reported” category. It has
“Reported” 100 per cent Functional Household Tap Connections (FHTCs). As
of 05 August 2025, the Portal depicts the following:

e Block/Taluka Level: Out of 248 blocks/talukas, 248 (100 per cent)
have been “Reported” as HGJ Blocks. Out of these, 178 blocks
(71.77 per cent) have been “Certified” on that date.
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e Panchayat Level: Of the tota 13,805 Panchayats, al have been
“Reported” as HGJ Panchayats. Out of these, 13,049 Panchayats
(94.52 per cent) have been “Certified” on that date.

e Village Level: Among 18,024 villages™®, 100 (per cent) have been
“Reported” as HGJ villages. However, 16,920 villages (93.87 per cent)
have achieved “Certification” on that date.

The status of Har Ghar Jal in test-checked districtsis given in Table 3.9.

Table 3.9: Status of Reporting and Certification under HGJ in test-checked districts as
of 05 August 2025

Name of No. of Har Ghar No. of No. of Har Ghar Jal

Reported | Certified inthe | Reported Certified
11 05 611 598
08 08

Amreli 11 611

Anand 08 350 350 350
Bharuch 09 09 07 658 658 655
Dahod 09 09 00 710 710 400
Gandhinagar 04 04 04 272 272 272

Patan 09 09 08 524 524 518
(Sour ce: e-JalShakti Portal)

Table 3.9 shows that in the test-checked six districts, 32 (64 per cent) blocks/

talukas out of 50 talukas, and 2,793 (89.38 per cent) villages out of 3,125

villages were certified HGJ status.

The State Government stated (August 2025) that approximately 93.87 per cent
of villages have completed the certification process. It was aso stated that
certification for the remaining six per cent of villages is in progress. The
Government attributed the delays to panchayat elections and lack of Sarpanch.
It was also stated that internal issues within certain villages have hindered the
completion of the process.

3.2.3 Coverage of villages

Coverage means the percentage of households provided with FHTCs at any
point of time in avillage. As per GoG's claim, all the rural households of the
State had been “Reported” to have been with the FHTCs by October 2022.

3.2.3.1 Providing FHTCs through in-village water supply schemes

The Jal Jeevan Mission (JJM) aimed to provide Functional Household Tap
Connections (FHTCs) to al rura households by 2024. The GoG aso reported

so  Tota no. of villages here does not tally with those in Paragraph 3.2.4 because the source of information was
different as explained in Paragraph 2.5.

51 No. of Villages in the test-checked Districts here do not tally with the figuresin Table 3.9 because the source of
information was different as explained in Paragraph 2.5.
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that they had achieved the target to provide FHTCs to all 91.18 lakh rural
households in October 2022.

In thetest-checked districts, Audit observed cases of non-availability of FHTCs,
which are discussed below:

> FHTCsto Rural Householdsin test-checked Districts

According to the JOM Guidelines, District Water and Sanitation Missions
(DWSMs) are required to prepare Detailed Project Reports (DPRS) outlining
planning, design, and implementation strategies, including source sustainability
and greywater management. These DPRs also include cost, time schedules, and
output indicators.

Audit scrutiny of recordsin four out of six test-checked DWSUs™ revealed that
4.84 |akh rura households were planned to be provided with FHTCs in 1,305
villages; however, 4.12 lakh FHTCs had been provided, leaving 71,842
(14.84 per cent) households without FHTCs as of November 2024.

The State Government stated (August 2025) that though in some places works
on intermediate structures like ESR, UG Sump, pump house, etc. are still in
progress but the FHTC works have been completed, with water being supplied
to al households. It was further stated that the JJM Guidelines provide for
coverage of clusters with more than 20 households only. Therefore, clusters
with fewer than 20 househol ds were excluded.

Audit is of the view that the JJM aims to provide functional tap connections to
every rura household.

> Establishment of a source of Drinking Water in Aaliya Bet Village
(Bharuch District)

The main objective of the JJM was to provide FHTC to every rural household.
Audit observed that Aaliya Bet village of Vagrataluka in Bharuch district was
declared as “Reported”. It was observed that the village was inhabited by 117
households (population: 474 as of December 2024). An in-village water supply
scheme for this village was prepared by WASMO in January 2021 at an
estimated cost of ¥4.04 lakh. However, during the meeting of DWSC, Bharuch
in July 2021, the same was dropped due to the non-availability of aviable water
source as the nearest reliable water supply source was 12 km away in Hansot
taluka and the permission for Forest clearance was required for laying the
pipelinein the area. In the same meeting, GWSSB was directed to provide water
through tankers as an alternative arrangement on a temporary basis. Audit
scrutiny revealed that although the GWSSB was instructed in June 2021 to
temporarily supply water through tankers, no action was taken until December
2024. Moreover, the Forest Department was not approached until January 2025

52 DWSUs Anand and Gandhinagar had provided FHTCsto al HHs as planned.
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for pipeline-laying permissions, despite the village's location in a forest area.
Further, neither GWSSB nor WASMO was providing free of cost water to the
villagers. DWSU Bharuch (WASMO) also confirmed (January 2025) that
FHTCs were not provided in the village. As such, the villagers of Aliya Bet
village were forced to rely on water bought by them through tankers.

Photographic evidence (taken on 13.01.2025 in the presence of WASMO
officials) showed villagers (mostly women) carrying water manually from

v .

Pc{u.re 3.1.é1nd
tanker (Photographstaken on 13.01.2025 in the presence of WASM O officials)
The Executive Engineer, GWSSB, Bharuch, stated (January 2025) that the
proposal for water supply to Aliya Bet through RWSS would be re-submitted
after obtaining NOC from the Forest Department.

The State Government stated (August 2025) that AaliyaBet villageisan island
surrounded by Narmada River water near the sea and due to its geographical
location, it is not possible to supply surface water to this village. It was aso
stated that the households in the village are scattered across farmlands and
therefore, piped water supply is not viable for Aaliya Bet village.

» Tagging of FHTCswith Aadhaar

Asper the JM Guidelines, each FHTC must belinked with the Aadhaar number
of the household head and uploaded on the e-Jalshakti Portal.

Asof 10 February 2025, Audit findings showed that 63.11 lakh (69.21 per cent)
of 91.18 lakh reported FHTCs in the State were tagged to beneficiaries.
Moreover, 17,388 private/own tap connections were also required to be tagged
as FHTCs, which was yet to be done (July 2025). The status of tagging of
FHTCs with the Aadhaar number of the head of the household in the test-
checked districts as of 05 August 2025 is shown in Table 3.10.
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Table 3.10: Status of tagging of FHTCswith Aadhar number in test-checked districts as
of 05August 2025

Name of Total No. FHTCstagged with Percentage of FHTC
District Households beneficiar tagged

Amreli 2,53,485 2,47,088 97.48
Anand 4,01,409 3,39,652 84.61
Bharuch 3,36,863 2,45,916 73.00
Dahod 3,20,768 2,74,157 85.47
Gandhinagar 2,84,911 1,15,347 40.49
Patan 2,84,832 1,83,702 64.49

(Sour ce: e-Jalshakti Portal)
Audit analysis of the Portal data revealed that tagging performance varied
among district, with Gandhinagar lagging at 40.49 per cent, while Amreli leads
at 97.48 per cent.

The State Government stated (August 2025) that Gujarat had aready covered
72 per cent of households with FHTCs prior to the inception of the JIM.
Consequently, Aadhar verification for such households was not conducted. It
was further stated that the Department would take effective measures to verify
the tagging of FHTCs with beneficiaries where the works were carried out
before the JIM.

3.2.3.2 Availability of FHTCs in test-checked certified villages

Asof January 2025, Anand district had achieved 100 per cent HGJ certification,
covering all 350 villages, while Dahod had certified 400 out of its 710 villages,
reaching a certification rate of 56.34 per cent. Audit test-checked the recordsin
respect of the 48 villages belonging to the six districts which were selected for
Audit scrutiny. It is pertinent to mention that all the 48 test-checked villages
were declared as certified as per e-Jalshakti Portal. As per the information
furnished by the Paani Samiti of these test-checked villages, while al the rura
householdsin 43 of the 48 villages had Functional Household Tap Connections
(FHTCy), in five villages—four from Dahod®® and one from Anand®, 739
households (25.44 per cent) out of a total of 2,905 households did not have
FHTCs.

The State Government stated (August 2025) that habitations with less than 20
households were not covered under any of the schemes. The Government
further stated that once the scheme is completed and handed over to the Gram
Panchayat or its Paani Samiti, providing connections to newly constructed
households in those villages is the responsibility of Gram Panchayat/ Paani
Samiti.

The reply of the Government is not correct as the JJM Guidelines mandate that
every rura household should be provided FHTCs.

5 (i) Ambava, (i) Bhorva, (jii) Kakridungari and (iv) Vateda.
5 Zalaboradi.
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3.2.3.3 Availability of drinking water in village public institutions

One of the primary objectives of the Jal Jeevan Mission (JJM) wasto ensurethe
provision of piped water supply to public institutions in villages, such as
schools, Anganwadi Centres (AWCs), Gram Panchayat buildings, and health
centres. To achieve this, the Government of Indialaunched a special campaign
on 2nd October 2020, aiming to cover all public institutions in every village
with piped water supply within 100 days.

As per the data available on e-Jalshakti Portal, al village public institutions
have been covered through FHTCs as of September 2024. Annual Action Plan
(2023-24) also shows that al 30,453 schools and 42,409 AWCs have been
provided with FHTCs in the State.

Audit jointly visited the public institutions viz. Schools, Anganwadi Centres
(AWCs), Sub-Centres (SCs) and Panchayat Buildings situated in 48 test-
checked villages to check the availability of FHTCs in the public institutions.
Details of the availability of FHTCs in public institutions of 48 test-checked
villagesare givenin Table 3.11.

Table 3.11: Availability of FHTCsin public institutionsin test-checked villages as of
January 2025

Name of District

Amreli 07 07 13 13 02 02
Anand 10 10 13 12 01 01
Bharuch 13 12 14 13 01 00
Dahod 11 03 12 05 01 00
Gandhinagar 11 11 13 11 04 03

Patan 11 11 12 10 05 05
(Sour ce: physical verification of public institutionsin test-checked villages)

It can be seen from Table 3.11 that-

e Out of 63 test-checked schools situated in 48 test-checked villages,
FHTCswerenot availablein nine (14.29 per cent) schools. In thesenine
schools, 987 boys and 1,080 girls were enrolled in 2024-25 academic
session.

e Out of 77 test-checked AWCs, FHTCs were not available in 13
(16.88 per cent) AWCs. Inthese 13 AWCs, 286 boysand 284 girlswere
enrolled during 2024-25.

e Out of 14 test-checked SCs situated in 48 test-checked villages, FHTCs
were not available in three (21.43 per cent) SCs.

e Out of 48 test-checked Village Panchayats, FHTCs were not found
availablein 13 (27.08 per cent) Panchayat Buildings.
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These point to the areas where further efforts are required by concerned
authorities.

The State Government stated in August 2025 that all public institutions were
covered while planning for in-village schemes under JJM. The Government also
stated that after handing over the completed in-village schemes, the Gram
Panchayat is responsible for ensuring that FHTCs are provided to all new public
ingtitutions. The State Government further added that wherever FHTCs were
not available, the institutions had their own water sources and adequate
arrangements for drinking water were in place.

The State Government's reply is not convincing, as physical verification of
public institutions conducted by Audit in the presence of WASMO officias
confirmed that FHTCs were not present in these village public institutions.
Specifically, in the test-checked villages, FHTCs were not available in nine of
64 schools, thirteen of 77 Anganwadi Centres (AWCs), and three of 14
Sub-Centres (SCs).

3.2.4 Water Supply to Villages through Multi-Village Schemes/ Regional
Water Supply Schemes

According to the information provided by the Department, there were 18,152
villages™ in the state. As of July 2025, out of these, 15,775 villages were
covered by Regional Water Supply Schemes (RWSSs), while the remaining
2,377 villages though had tap connections, they depended on local sources or
groundwater like open well, bore well, tubewell, pond, etc. Further, of the
15,775 villages covered by RWSSs, 12,104 were supplied water through
RWSSs. In the remaining 3,671 villages (23.27 per cent) though the
augmentation works of RWSSs, were undertaken, water was not being supplied
in 1,983 villages (12.57 per cent) as there were technical issues such as low
pressure, damaged pipelines, lack of internal pipe networks, or inadequate water
at the source while in 1,688 villages (10.70 per cent), Gram Panchayats were
unwilling to use water from RWSSs.

Asof 31 March 2024, there were 3,158 villagesin the six test-checked districts.
Of these, 2,424 villages (76.76 per cent) were covered by 59 Rura Water
Supply Schemes (RWSSs), while the remaining 734 villages (23.24 per cent)
relied on other sources of water. Audit observed that 1,892 of the 2,424 villages
(78.05 per cent) were supplied water through RWSSs. Among the remaining
532 villages, 318 villages (13.12 per cent) were not getting RWSS water due to
technical issues while 214 villages (8.83 per cent) chose not to take water from
the RWSSs, even though it was available. Details of water coverage through
RWSSsin these six districts are shown in Table 3.12.

% Total no. of villages here does not tally with those in Paragraph 3.2.2 because the source of information was

different as explained in Par agraph 2.5.
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Table 3.12: Coverage of villages through regional water supply schemes as of March 2024
Name of No. of No. of No. of No. of No. of No. of
District villages | RWSSs villages villagesnot | villages not villages
in the in the covered covered getting willingly
district® | district through under water due | not taking

RWSS RWSS totechnical | water from
(percentage) | (percentage) | problems RWSS
(percentage) | (percentage)

Amreli 612 11 612 (100) 00 46(07.52) 117 (19.12)
Anand 357 11 139(3894) 218(61.06) 39(28.06) 24 (17.27)
Bharuch 647 15 401 (61.98) 246(38.02) 76(18.95)  30(7.48)
Dahod 741 12 471(6356) 270(36.44)  12(2.55) 00
Gandhi nagar 291 04 291(100) oo 121(41.58)  28(9.62)

510 (100) 24 (471)  15(2.94)

Total 3, 158 2,424 | 734 (23. 24) 318(13.12) | 214(8.83)
(76.76)

(Source: Data provided by GWSSB of test-checked districts)

Audit observed that in 214 villages (8.83 per cent) of the test-checked districts,
the community was unwilling to draw water from the Regional Water Supply
Schemes (RWSSs) despite the availability of treated and potable water through
these schemes. This could be mainly attributed to lack of effectiveness of
Information, Education and Communication (IEC) activities in communicating
the dangers of unsafe water and the advantages of a treated supply. Further, it
was observed that Village Panchayats were required to pay user charges for
availing RWSS water, which might have resulted in non-opting for the scheme,
particularly when alternative sources were freely accessible.

The State Government stated (August 2025) that to address the technical issues
related to water supply, augmentation of the Regional Water Supply Schemes
is under implementation or the planning stage. Regarding IEC activities, the
Government stated that despite regular awareness campaigns and IEC activities,
villagers' resistance is influenced by cultural and behavioural practices. It was
also stated that behavioural changeisagradual process and adoption magnitude
varies across communities. The Government also informed that efforts are
underway to improve community acceptance through targeted awareness and
engagement initiatives.

3.24.1 Frequency of Supply of water to villagesthrough MVSs/ RWSSs upto
village sumps

Audit test checked the data provided by the Department for three months
(May 2023, June 2023 and December 2023) for the supply of water to villages
through RWSSs in the six test-checked districts. An analysis of this data
revealed that 58 to 64 per cent of the villages received water supply for all days
in a month. Twenty-five to 31 per cent of villages received water for 26 to 30

% No. of Villagesin Districts (3,125 in Table 3.9) and (3,158 in Table 3.12) did not tally because the source of
information was different as explained in Paragraph 2.5.
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days, indicating short-duration interruptions. Further, approximately 10 per cent
of villages received water for 25 days or fewer.

Chart 3.4 below depicts the summary of the number of villages vis-a-vis
number of days the water was supplied through RWSSs in the six test-checked
districts during the selected months. The district-wise and month-wise details
aregiven in Appendix 3.6.

Chart 3.4: Number of villages with water supplied days from RWSSin the
Test-Checked Districts

Number of villages with water supplied doys from RWSS in the Test-C hocked
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2000
1500 H5h | fef
1600 AT
1400
1200 1 u“\c,:' 5
1000
LY
H
400
o
0

MR

e
O0AY) ™ 26-30 D' Supoly

® 1V ull Month Suppiy

Muy-23 Jun2d Dee-23

Test-chocked Manth for Water Supply

(Source: Data provided by GWSSB of test-checked districts)

Audit further observed that out of the six test-checked districts, in two districts,
namely Amreli and Dahod, lessthan 60 per cent of villages had got water on al
the daysin amonth.

In May 2023, 17.81 per cent and 31.05 per cent of villages got water on all the
daysin Amreli and Dahod districts, respectively. In June 2023, 17.77 per cent
and 57.84 per cent of villages got water on al days in Amreli and Dahod
districts, respectively. In December 2023, 17.92 per cent and 24.18 per cent of
villages got water on all daysin Amreli and Dahod districts, respectively.

Thus, it can be concluded that a few villages in the six test-checked districts
were not getting regular supply of water.

The State Government replied (August 2025) that due to old pipelines and
pumping machinery, the water supply area has been divided into zones so as to
maintain consistent pressure for all househol ds because of which water isbeing
supplied on alternate days. It was aso stated that though the water is supplied
on alternate day, the quantity of two daysis supplied in asingle day.

It was also added by the Government that to address the problems faced in
tail-end villages and villages with technical issues, augmentation of existing
RWSSs or new RWSSs projects have aready been taken up.
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3.2.4.2 Frequency of water supply in test-checked certified villages

According to the Jal Jeevan Mission (JJM) Guidelines, the program aims to
providing drinking water to arural household in adequate quantity of prescribed
quality on regular basis.

As per information furnished by 48 Paani Samitis/ Village Panchayats of test-
checked villages during October 2024 to January 2025, Audit observed that
water was regularly supplied on daily basis in 25 (52 per cent) villages. The
frequency of drinking water supply in 48 test-checked villages is given in
Table 3.13.

Table 3.13: Frequency of supply of drinking water in test-checked
villages during October 2024 to January 2025

Name of No. of test- Frequency of Supply of Drinking Water
VALETTES Days Days Days Suppl
08 02 02 03 01 00
07 01 00 00 00

Amreli
Anand
Bharuch 08 06 02 00 00 00
Dahod 08 00 04 00 00 04
Gandhinagar 08 08 00 00 00 00

Patan 08 05 03 00 00 00
. Total | 48] 28] 12| 03] 0Ll 04]
(Sour ce: Data provided by test-checked Paani Samitis)

Audit observed that in four villages®” of Dahod district, there was no water
supply. Further, in three villages® of Bharuch and one village of Amreli®®
district, the water being supplied was not of potable quality and was being used
for other than drinking purpose. Similarly, three villages out of 48 test-checked

villages got water at the interval of 3-4 days.

e One village of Amreli (Bavadi) gets the drinking water supply at the
frequency of 8-10 days though non-potable water is regularly supplied
which is being used for other than drinking purposes.

e Twelve villages (25 per cent) out of 48 test-checked villages get
drinking water supply on aternate days.

e During the beneficiary survey, 391 (40.73 per cent) beneficiaries out of
960 beneficiaries stated that there was no daily water supply.

The State Government stated (August 2025) that post completion of the in-
village water supply scheme, the same is operated by the Gram Panchayat. The
Gram Panchayat decides the distribution, including zoning and frequency of
water supply. The Government further stated that in the villages where the work
of RWSS connectivity was in progress, regular water supply is made available
through local/ own source.

5 (i)Talab Faliyaof Bhorvavillage, (i) Pipla Pani, (iii) Ulkadar and (iv) Vateda.
% (i) Amadada, (ii). Zamdi, and (iii) Zangar.
% Vaghaniya
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The reply is not convincing, as GWSSB did not ensure daily supply from
RWSSs up to the village sump, as mentioned in Par agraph 3.2.4.1. In addition,
it did not ensure the supply of a sufficient quantity of water (at least 55 LPCD)
on aregular basis.

3.2.4.3 Frequency of supply of drinking water in public institutions

During physical verification in test-checked public institutions, Audit observed
irregular frequency of supply of drinking water in public institutions as shown
inTable 3.14.

Table 3.14: Frequency of supply of drinking water in public institutions as of

January 2025
Total .
o Daily | Alternate | 2-3 Day \[o]
Ingtitution Type In;tltutlons Water Interval biERy Water
With Tap | g oply supply | 'PPY | supply
Connection
Schools 54 42 07 03 00 02
AWCs 64 43 12 02 01 06
Sub-Centres (SCs) 11 07 03 01 00 00

(Source: Joint physical verification of public institutions)

The above Table shows that there was no water supply in two schools and six
AWCs in test-checked 48 villages. Further, there was alternate day supply of
drinking water in seven schools, 12 AWCs and three SCs.

The above suggests that thereis still scope for improvement.

The State Government stated (August 2025) that the in-village water supply
schemes are managed by the Gram Panchayat, and the frequency of water
supply is decided by them.

The reply is not convincing, as GWSSB did not ensure daily supply from
RWSSs up to the village sump, as mentioned in Paragraph 3.2.4.1. In addition,
it did not ensure the supply of a sufficient quantity of water (at least 55 LPCD)
on aregular basis.

3.2.5 Quantity of Drinking Water Supply in test-checked certified villages

The JIM Guidelines state that each rural household should receive at least 55
litres per capitaper day (Ipcd) of potable water. The Guidelines also require the
installation of water meters for al individual household connections. Audit
observed that water meters were neither installed at the village-level
infrastructure nor at the household level in the test-checked villages. Asaresult,
the Audit could not verify the quantity of drinking water supplied through
Functional Household Tap Connections (FHTCs) in the test-checked villages.

To address this gap, the Gujarat Water Supply and Sewerage Board (GWSSB)
had installed 525 water meters across four districts (Botad, Gandhinagar,
Porbandar and Rajkot) at the point where water is delivered at the village sump.
Thiswas donein order to facilitate real -time water supply monitoring on a pilot
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basis in 2021-22. Data from 493 meters for the periods 202223 and 202324
were provided by GWSSB for audit scrutiny. The results of the analysis of the
datain Audit are summarised in Table 3.15.

Table 3.15: Quantity of drinking water Supplied in four pilot districts

Number of | Percentage
Criteria® Water of 493
Meters Meters

Recorded average daily supply of less than 55 litres per capita 193 39.15

per day (Ipcd) over 24 months®

Meters with zero water supply for at least one whole month 296 60.04

(0 Ipcd for the entire month; range 1 to 24 months)©%2

Meters inactive for more than 50 per cent of the days in an 199 40.37

average month (based on the days the meter was used on

average)®

(Source: Analysisin Audit of the Water meter data provided by GWSSB)

Based on the data provided by GWSSB, the above table indicates that out of
493 water meters over a span of 24 months, 39.15 per cent showed an average
daily supply below 55 litres per capita per day. Furthermore, 60.04 per cent of
the meters recorded zero water consumption for at least one complete month,
and 40.37 per cent were inactive for more than half of the days on average

within a month.

During physical verification of 48 test-checked villages, based on the
information furnished by the Pani Samitis, Audit observed that 29 villages
(60.42 per cent) received water supply exceeding 55 Ipcd, while 14 villages
(29.17 per cent) received between 40 and 55 Ipcd, one village received less than
40 Ipcd while there was no water supply in four villages as on January 2025.
For instance, in the Saladi village of Amreli district, 250 households in the
elevated Hanuman Para area were receiving less than 20 Ipcd due to inadequate
gravitational flow.

In the beneficiary survey, 214 out of 960 respondents (22.30 per cent) reported
Inadequate water supply while 679 respondents (70.73 per cent) reported that
the quantity of water supplied was adequate. The remaining 67 respondents
(6.98 per cent) were unwilling to reply regarding the adequacy of quantity of
water supplied.

The State Government stated (August 2025) that household level metering is
Gram Panchayat’ s responsibility and the Department/ GWSSB do not have any
rolein it. Regarding RWSS metering, the Government stated that the State has
already initiated the process of installing bulk meters acrossthe Grid and RWSS
and the same is envisioned to be achieved by 2030. The Government further
informed that GWSSB had implemented a pilot project for installation of water

8 For Audit analysis, 24 months of metered data as provided by GWSSB was aggregated into one Excel worksheet.
The same was amalgamated with the village popul ation datasheet and summarised using Pivot Table.

8 The average supply works out to be less than 55 litres per capita per day using formula (Total Kilo Litre x 1000
+ (Population x Days in month).

52 If acomplete month shows zero flow for all days, counted it as a zero-supply month.

8 |If supply happened on less than half the days in a month, mark it as inactive for more than 50 per cent daysin a
month.
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meters at 525 in-village schemes, which though was technically satisfactory,
but faced major operational challenges due to reluctance, negligence and
resistance from beneficiaries.

3.2.6 Quality of drinking water supplied

As per the JM Guidelines, the functionality of a Tap Connection inter-alia
includes that the water should be of prescribed quality, i.e. BIS: 10500
standards.

The water quality standards specified in 1S 10500 and the Drinking Water
Quality Monitoring & Surveillance Framework®, issued by the Ministry of Jal
Shakti, Gol in October 2021, include two limits: ‘Acceptable Limits and
‘Permissible Limits' . The water with specifications within Acceptable Limitsis
considered fit for drinking purpose. However, if there is no aternative source
of water available (for drinking water supply), then the higher specifications are
prescribed as Permissible Limits i.e. the specifications up to which the water
may be used for drinking purpose due to non-availability of afit water source.
Water above the Permissible Limits is not considered fit for drinking purpose.
The specifications are shown in Table 3.16.

Table 3.16: Water Quality Standards as per 1S 10500

Requirement | Permissible Limit (in
Characteristic Unit (Acceptable the absence of
Limit) alternate sour ce)
05 15

Colour Hazen units (HU)
Turbidity Nephelometric Turbidity 01 05
Units (NTU)
pH - 6.5-85 6.5-8.5
TDS mg/l 500 2000
Total Hardness (as CaCOs) mg/I 200 600
Calcium (as Ca) mg/l 75 200
Magnesium (as Mg) mg/l 30 100
Chloride mg/l 250 1000
Sulphate mg/l 200 400
Nitrate (as NOz) mg/l 45 45
Fluoride mg/l 01 15
Total Alkalinity (as CaCOs) mg/l 200 600

(Source: Water Quality Monitoring Surveillance Framework and | S 10500)

As part of joint physica verification, 88 water samples from 48 test-checked
villages across six districts were collected by WASMO officialsin the presence
of Audit from the source of drinking water supply (underground sump, bore
well, tubewell, etc.) and given to concerned District Level Laboratories (DLLS)

8 TheDrinking Water Quality Monitoring and Surveillance Framework (DWQM SF), issued in 2021 by the Ministry
of Jal Shakti, Gol provides guidelines to ensure safe drinking water in rural areas under the Ja Jeevan Mission.
Its inter-alia defines procedures for water quality monitoring by laboratories and surveillance by communities
besides other matters.
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for testing of water quality. The results of samples collected and tested in the
concerned DLLs aregivenin Appendix 3.7.

Audit observed that out of 88 water samples collected from test-checked
villages, as per the Acceptable Limit, 10 samples (11.36 per cent) were found
fit for drinking purposes while 78 samples (88.64 per cent) were found unfit.

Considering the Permissible Limits, 66 samples (75 per cent) were found fit for
drinking purposes and remaining 22 samples (25 per cent) were found unfit.

Further, in seven® villages, al 11 samples tested were unfit for drinking
purposes when assessed against the Permissible Limit. The analysis of the water
quality revealed that the parameters most frequently exceeding the prescribed
limitsincluded total hardness (in 65 per cent of samples), turbidity (63 per cent),
total dissolved solids (TDS) and total akalinity (56 per cent each), and presence
of magnesium (50 per cent).

Thedetails of district-wisewater samples collected and found fit and unfit based
on Acceptable and Permissible Limits are given in Table 3.17.

Table 3.17: District-wise details of samples collected, and their results based on
Permissible and Acceptable Limitsin 48 test-checked villages

District Acceptable Limit Permissible Limit

00 11 11 09 02 11

Amreli

Anand 00 15 15 09 06 15
Bharuch 06 14 20 14 06 20
Dahod 04 09 13 08 05 13
Gandhinagar 00 08 08 08 00 08

Patan 00 21 21 18 03 21
Tea | 0] | @ e a2 w

(Source: Lab reports of samples collected from test-checked villages)

Table 3.17 above shows that all samples of the four districts (Amreli, Anand,
Gandhinagar and Patan) were found unfit based on Acceptable Limits. Further,
in Anand, Dahod and Bharuch districts 40, 38 and 30 per cent samples were
respectively found unfit based on Permissible Limits.

It is pertinent to mention that Umreth taluka of Anand district primarily depends
on groundwater sources as the RWSS is not operational (as discussed in
Paragraph -3.1.2.3). TheDLL Anand tested 649 water samplesin 2022—-23 and
341 samples in 2023-24 of this taluka. According to the laboratory report, out
of these samples, 328 samples (50.54 per cent) in 2022-23 and 194 samples
(56.89 per cent) in 2023—24 exceeded the Permissible Limits for nitrate levels.
Therefore, these samples were found non-compliant with the water quality
standards due to high nitrate concentration.

8 (i). Adruj, (ii) Aklera, (iii) Ahima, (iv) Budhej, (v) Piplapani, (vi) Zabu and (vii) Zangar.
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Further, during the beneficiary survey, 225 beneficiaries (23.44 per cent) out of
960 surveyed expressed dissatisfaction with the quality of drinking water being
supplied.

The State Government stated (August 2025) that the samples tested during the
Audit are from groundwater sources, which failed in some parameters.
Furthermore, RWSS connectivity works for 40 out of 48 tested villages have
since been completed, and the water has been supplied to these villages. The
Government contended that these villages now have safe, potable and regular
drinking water supply from the RWSS. The Government also assured that
RWSS water will be supplied in the remaining eight villages shortly.

Thereply of the State Government is not convincing, as samples were collected
by WASMO officials during thefield visit in the presence of the Audit from the
water sources supplying thewater to the test-checked villages. Additionally, out
of 48 test-checked villages, 18 villages had surface water as the source of
supply, while in the remaining 30 villages, the source was either groundwater
or acombination of groundwater and surface water.

Detailed audit findings on quality of drinking water supply pertaining to State
and six test-checked districts are discussed in Chapter-1V of this report.

3.2.7 Service Delivery Assessment in test-checked Villages

The joint physical verification of rural water supply schemes assets in 48 test-
checked villages across selected districts revealed the following.

> Supply of drinking water through Stand-post

The JIM Guidelines provide for supply of drinking water through FHTCs in
rural households. However, Audit observed (October 2024 to December 2024)
in five villages®, (out of 48 test-checked) that drinking water was supplied
through stand-post. In four villages®” out of these five, water supplied through
FHTCs was not potable and was used for other than drinking purposes while
drinking water was supplied through stand-post. In one habitation of Sampa
village of Gandhinagar, drinking water was supplied through stand-post as the
pumping motor at the sump was not working for the last two years.

In the beneficiary survey of 960 respondents, 137 (14.27 per cent) confirmed
the use of stand posts for getting drinking water.

» ldleunderground/ Elevated Storage Reservoir

Underground Sump (UGYS) is designed and constructed for supply of drinking
water through gravity. Drinking water from RWSSs are received in UGSs from

8 (i) Chandrumana (Patan), (ii) Kalipura Faliya of Sampa (Gandhinagar), (iii) Matpur (Patan), (iv) Vaghania
(Amreli) and (v) Visha Vasna (Patan).
8 (i) Chandrumana (Patan), (ii) Matpur (Patan), (iii) Vaghania (Amreli) and (iv) Vishal Vasna (Patan).
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wherethe water isfilled in Elevated Storage Reservoir (ESR) through pumping
machinery and then supplied in the households through gravity.

During joint physical verification and beneficiary survey in 48 test-checked
villages, Audit observed (October 2024 to December 2024) that UGSs
constructed for receiving water and ESR constructed for onwards supply to rural
households were lying idle due to various reasons viz. non-supply of water
through RWSSs, non-connectivity of UGS to ESR, non-installation of pumping
machinery etc. Village-wise details of idle UGSs in the test-checked villages
noticed during physical verification/beneficiary survey aregivenin Table 3.18.

Table 3.18: Village wise details of idle UGSs in test-checked villages (between October
2024 and December 2024)

Name of Description of Period since when Reasons
village item lyingidle lyingidle

Shilana One and half year Non-availability of water source
Meghva 2 UGSs One and half year Internal connectivity of sump to
(Bada) ESR and electricity connection
Ahima UGS One and half year -do-

Zaabordi UGS Two years -do-

Amdada ESRand UGS  Two years Incomplete RWSS

Zangar ESRand UGS  Two years Pending internal connectivity

(Source: Physical verification of test-checked villages)

Above Table shows that though seven UGSs and two ESRs were constructed
before one and half to two years back but these were not put to use (October -
December 2024) due to non-availability of water, internal connectivity,
electricity connections and non-completion of work of RWSS. Water of bore/
tubewell/ open well supplied to these villages were not potable as they were
found unfit in laboratory tests. The UGS of Shilanavillage was lying idle since
July 2023 as shown in Picture 3.3 due to lack of water source connectivity.

Picture 3.3: Unused underground sump of Shilana Village: Photograph taken on
12.11.2024 during joint physical verification in the presence of WASMO and GWSSB
officials.
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During the joint field visit to Untwada village (Tarapur, Anand) (Pictures 3.4)
and Zamdi village (Jambusar, Bharuch) (Pictures 3.5) on 06.12.2024 and
08.01.2025 respectively, Audit observed that there was piped water supply in
the villages with FHTCs at the rural households. However, the borewell water
was being supplied through the in-village water scheme, which was unfit for
drinking purpose®. Thus, the households were compelled to fetch water from
distant hand pumps or sumps as water supplied through Tap connections was
not potable.

;&Q, &),

Picture 3.4: Women of Untwada Village of

.

Picture 3.5 Habit-ants of Navi N‘agri

Tarapur Taluka of Anand district taking
drinking water on their head from hand
pump installed in village (at distance of 100
metre-200 metre) dueto high TDS(1,626) in
piped water supply through household tap
connections (Photo taken by Audit team in
presence of officials of WASMO Anand on

habitation of Zamdi village of Jambusar
Taluka of Bharuch district bringing
drinking water on their heads from a
near by sump constructed in the village (at
adistance of 100-500 metres) dueto salted
water being supplied through tap
connections (Photos taken by Audit team

06.12.2024). in presence of WASMO, Bharuch
representative on 08.01.2025).

Thus, in the 48 villagestest-checked, which were al certified asHGJ compliant,
Audit observed instances of non-availability of tap connections
(Paragraph 3.2.3.2), irregular supply of water (Paragraph 3.2.4.2),
insufficient quantity of water being supplied (Paragraph 3.2.5), and supply of
non-potable water (Paragraph 3.2.6), indicating areas requiring improvement.

The State Government stated (August 2025) that these issues were related to
connectivity, temporary technical faults and ongoing infrastructure works. The
Government also stated that the same have now been addressed through
completion of pending connectivity works, installation of pumping and el ectro-
mechanical equipment, and provision of electricity connections to enable
pumping operations. The Government further informed that al the six villages
are getting adequate water through FHTCs.

% (i) Untwada (TDS 1,626) and Zamdi (TDS 1,107).
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Audit is of the view that the Department may review the issues raised by Audit
in all the villages in the State and take suitable corrective measures.

3.3 Conclusion

Under the JIM, Gujarat Water Infrastructure Limited (GWIL) undertook 11
bulk pipeline projects during the period 2019-24 with an estimated cost of
%3,034.18 crore. As of December 2024, out of 11 bulk pipeline projects, five
projects had been compl eted with delays ranging from eight to 25 months, while
Six projects were in progress (one within its scheduled compl etion date and five
were behind schedule by three to 14 months).

Adoption of incorrect Wholesale Price Index (WPI) by GWIL and GWSSB
resulted in an excess payment of 354.32 crore to the Contractors. Similarly, the
adoption of an incorrect GST rate by GWIL and GWSSB led to excess
payments of X18.65 crore to the contractors.

Out of the 111 works undertaken across six test-checked districts by the
GWSSB under the JIM, up to December 2024, 41 works (36.94 per cent) were
completed. Of the remaining 70 works, 65 were in progress, and three were not
started, while two were dropped. Audit observed cases where the completed
rural water supply schemes (Umreth, Bharuch and Patan) remained non-
functional due to missing sump-to-ESR connections. As of December 2024, out
of the six augmentation works undertaken by GWSSB, Gandhinagar division,
under JJM, one (M-1 Regional Part-2) was at the DPR stage, two (G-1 Regional
and Hamlet Connectivity) were dropped, and three (G-2 Regiona Part-2,
Labhor Group, and Mota Jalundara) were in progress.

Between 2019 and 2024, in the six test-checked districts, the WASMO
undertook 1,488 in-village water supply schemes with an estimated cost of
%693.95 crore. Out of these, 752 were completed, 679 works were in progress,
54 were dropped, while three were yet to start. Audit observed that among the
test-checked districts, 248 in-village schemes were executed without Village
Action Plans or Gram Sabha resolutions.

Andysis of data on the e-Jalshakti Portal showed inconsistencies between
planned and reported Functional Household Tap Connections (FHTCs). Audit
observed that out of six test-checked districts, in four districts, 71,842
households (14.84 per cent) remained without FHTCs as of November 2024.

During physical verification of 48 test-checked villages, Audit observed that
29 villages (60.42 per cent) received water above 55 lIpcd, 14 villages
(29.17 per cent) between 40-55 Ipcd, one below 40 lpcd, and four had no
supply.

As per the JM Guidelines, each tap connection should supply water meeting
BIS:10500 quality standards. Out of 88 water samples collected from
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48 villages across six districts, 10 samples (11.36 per cent) were within the
Acceptable Limits, while 78 samples (88.64 per cent) were unfit. When
assessed against the Permissible Limits, 66 samples (75 per cent) were fit and
22 samples (25 per cent) remained unfit.

Recommendation 1: The State Government may ensure the timely
completion of GWIL and GWSSB projects by developing a robust
mechanism.

Recommendation 2: The State Government may standar dise the application
of the Wholesale Price Index (WPI) and GST rates.

Recommendation 3: The Government may ensure the supply of a minimum
of 55 litres per capita per day (Ipcd) of safe and potable water to all
households on aregular basis.
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CHAPTER-IV
WATER QUALITY MONITORING

4.1 Introduction

Access to safe drinking water is vital for human development, as emphasised
by UN Sustainable Development Goal 6, adopted by India. A critical element
of JM is to ensure the quality of water. The key components of JIM include
water quality monitoring and surveillance, including regular testing of water
quality and taking remedial action.

Water quality refers to the physical, chemical, biological, and radiological
characteristics of water, with safe drinking water standards (IS 10500:2012) set
by the Bureau of Indian Standards (BIS). These include 'Acceptable Limits
and 'Permissible Limits ® in the absence of aternatives as discussed in
Paragraph 3.2.6. The JM Guidelines and Drinking Water Quality Monitoring
& Surveillance Framework™ (hereinafter called the DWQM SF) mandate water
quality testing labs at the State, District and Taluka levels. State-level labs act
as referral institutes for complex or emerging water quality issues, oversee
district and taluka labs, and ensure Quality Assurance & Quality Control
(QAQC). Details of rolesand responsibilitiesof SLL, DLLsand TLLsaregiven
inChart 4.1.

8 'Acceptable Limits, define the concentration of contaminants that pose no risk to health or water aesthetics, while

‘Permissible Limits, which are relaxed thresholds allowed only when no alternate source is available. Exceeding
the Permissible Limits renders the water non-potable. BIS IS 10500:2012 provides these two-tiered thresholds to
guide both immediate response and long-term source planning in rural water supply systems.

The Drinking Water Quality Monitoring & Surveillance Framework (DWQM SF) was issued by the Department
of Drinking Water and Sanitation (Ministry of Jal Shakti, Gol) in 2021 to standardi se water quality surveillance
under JM. The framework outlines roles, sample collection protocols, testing frequencies, Quality
Assurance/Quality Control (QAQC) procedures, NABL accreditation norms, and sanitary inspection guidelines.
It also promotes public participation using Field Test Kits and emphasises decentralised surveillance through
Gram Panchayats and VWSCs/ Paani Samitis.
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Chart 4.1: Roleand responsibilitiesof SLL, DLLsand TLLs

f State Level Laboratory (SLL)

» Actsasan Apex lab at the State level and work as areferra institute for DLLS

and TLLs.
» Testsat least 5 per cent of the total water samples acrossall DLLSs.

» Should be capable of analysing all physical, chemical and microbiological

parameters as per 1S 10500:2012 standard.

~

J

=

District Level Laboratories(DLLS)

» Confirm testing for all positive samples referred by TLLs.

» Should be capable to test 250 water sources/samples per month (i.e. 3,000 in

ayear).
K » Refer positive samplesto SLL.

~N

y

=

f Taluka Level Laboratories(TLLYS)

» 100 per cent of water quality testing under its jurisdiction (once for chemical

and twice for bacteriological parameters every year).
» Referspositive samplesto DLLs.
» Presumptive testing of water quality using Field Test Kits (FTKS) /

bacteriological vials and regularly reporting water test results to WSD.

~

/

(Source: DWQM SF)

Gujarat has a State Level Laboratory (SLL) in Gandhinagar at the Gujarat Jal
Seva Training Institute (GJT1), Gandhinagar. In addition, the State has 33
District Level Laboratories (DLLS) and 46 Taluka Level Laboratories (TLLS).
Audit observations relating to infrastructure and sample testing at the SLL, six
test-checked DLLs, and eight test-checked TLLs are discussed in succeeding

paragraphs.
4.3 Infrastructure of Laboratoriesin the State

As per the JM Guidelines and the DWQMSF, there should be at least one
Taluka Level Laboratory (TLL) in each taluka to conduct testing of all basic
water quality parameters. TLLs are responsiblefor testing 100 per cent of water
sources in their jurisdiction, once a year for chemical parameters and twice a
year for bacteriological parameters (pre- and post-monsoon). Any sample that
tests positive for contamination at the TLL should be referred to the DLL
concerned for confirmatory testing and further analysis. Each DLL is expected
to test 250 water sources/samples per month including the referred samples. In
turn, DLLs are required to send samples that tested positive to the SLL, which
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functions as the apex referral and quality control lab within the three-tier
structure.

4.3.1 Scopefor Expansion of Taluka-Level Laboratory Network

TLLs are the first-tier labs to test water quality parameters, as they have to
conduct the drinking water quality testing of all sources.

Audit observed that while al the 33 districts had DLLSs, the State had 46 TLLsS
across 249 talukas. Further analysisin the Audit revealed that six districts™ had
no TLLs, requiring the DLLs concerned to discharge the functions of TLLs for
all talukas in that district. It was also observed in the Audit that 41 out of 46
TLLsin the state were assigned more than one taluka. Thisresulted in resource
overburdening at both DLLsand TLLs. In effect, the referral mechanism where
TLLs escalate positive samples to DLLs became redundant, as in many cases
the same laboratory was performing both roles.

The State Government replied (August 2025) that it has approved a dedicated
budget item in the Financial Y ear 2025-26 for the establishment of 10 new TLLs
with further expansion planned in subsequent years. It was further added by
AS& CE that the Detailed Technical Proposals (DTPs) for the new laboratories
are under preparation, after which the procurement and installation process
would be undertaken in a phased manner.

4.3.2 Water Testing Facilitiesin Laboratories

The DWQM SF mandates state-of-the-art’? State/UT-level 1abs with the capability
of testing all parameters prescribed in 1S 10500:2012. It also mandatesthat SLL,
DLLs, and TLLs should test 73, 23 and 16 parameters, respectively.

4.3.2.1 Monitoring of prescribed parametersby SLL

Audit observed that the SLL had the capacity to test 30 out of the 73 parameters
prescribed in DWQMSF. The detailsare given in Table 4.1.

Table 4.1: Parametersmonitored by SLL, Gandhinagar as of September 2024

Parameter Category Total Parameters Parameters Lacking Testing
Prescribed SLL can Facility
Test

Physical Parameters 6 5 1 (Temperature)

16 10 6 (Ammonia, Nitrite, Silica,

Cnzriles] e Potassium, Sulphide, Chloramines)

Heavy Metals 15 15 0

Biological 02 00 2 (E. Cali, Total Coliform Bacteria)
Contamination

Specific Parameters 09”3 00 9

(i) Dang, (ii) Devbhoomi Dwarka, (iii) Gandhinagar, (iv) Junagadh, (v) Morbi and (vi) Porbandar.

2 "State of the art" means the best and most effective tools or techniques being used at the forefront of research or
diagnostics.

(i) Total pedticide residue, (i) Cyanide, (iii) Poly Aromatic Hydrocarbons (PAH), (iv) Free residual chlorine, (v)
Poly chlorinated biphenyls, (vi) N-Niro-sodi-methylamine (NDMA), (vii) Anionic Detergents, (viii) Oil & Grease,
and (ix) Dissolved Oxygen (DO).
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Parameter Category Total Parameters Parameters L acking Testing
Prescribed SLL can Facility
Test
00

5 (BOD, COD, Minerad Qil,
Phenolic Compounds, and
Trihalomethanes)

Pesticide Parameters’ 20

_
(Source: Data provided by SLL, Gandhinagar)

The above table shows that the SLL, though fully equipped to test al 15 heavy

metal parameters, falls short in areaslike biological contamination, biochemical

oxygen demand, and pesticide testing. The testing facilities for the remaining

43 parameters were not available at the SLL level dueto alack of infrastructure

and equipment.

The Chief Scientific Officer, GJTI, Gandhinagar, stated (September 2024) that
the majority of water sources in Gujarat are surface water-based and therefore,
the occurrence of pesticides and radioactive parametersin drinking water isless.
It was further stated that water samples that are not tested at GJT| are collected
and submitted for detailed analysisto Anand Agriculture University (AAU) and
Gujarat Environment Management Institute (GEMI) once every two years.
Hence, all parameters for surface water sources are monitored.

Biochemical Oxygen
Demand (BOD)

Reply is not convincing as the DWQM SF mandates that States are expected to
test al basic parameters as per 1S 10500:2012, and additional parameters may
be included based on loca contaminations. Further, Audit also observed in 48
test-checked villages that in 30 villages (62.50 per cent), the source of water
supply was either groundwater or both ground and surface water.

4.3.2.2 Monitoring of prescribed parameters by test-checked DLLsand TLLs

As per the DWQMSF, DLLs and TLLs are required to test 23 and 16 basic
parameters, respectively.

Audit observed that out of the 23 prescribed parametersin DLLSs, the parameters
monitored at test-checked DLLs ranged from 13 to 16. Similarly, out of 16
prescribed parametersin TLLSs, the monitored parametersin test-checked TLLsS
ranged from 13 to 14. The details of parameters monitored by test-checked
DLLsand TLLsare shown in Appendix 4.1.

The Nodal Officers of DLL Amréeli (October 2024), DLL Anand (December
2024) and TLL Rajula (October 2024) attributed the non-conduct of the
prescribed test to the non-availability of the requisite equipment, while DLL
Bharuch attributed (November 2024) the non-conduct due to unavailability of
NABL accreditation for the rest of the parameters. TLL Jambusar (December
2024) and TLL Ankleshwar (December 2024) assured that necessary efforts

(i) Alachlor, (i) Atrazine, (iii) Aldrin/Dieldrin, (iv) Alpha HCH, (v) Beta HCH, (vi) Butachlor, (vii)
Chloropyriphos, (viii) DeltaHCH, (ix) Dichlorophenoxy acetic acid, (x) Dichlorodipheny tri-chloroethane (DDT),
(xi) Endosulfan, (xii) Ethion, (xiii) Gamma-HCH, (xiv) Isoproturon, (xv) Maathion, (xvi) Methyl Parathion,
(xvii) Monocrotophos, (xviii) Phorate, (xix) Uranium, and (xx) Tota Organic Carbon.
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will be taken to start testing of the remaining parameters. No response
was received from DLLs (Dahod, Gandhinagar and Patan) and five TLLs™
(August 2025).

4.3.3 Accreditation of Laboratories

As per the DWQMSF, al laboratories are required to be accredited by the
National Accreditation Board for Testing and Calibration Laboratories(NABL).
It is further required by the DWQMSF that all the infrastructure and processes
of water testing laboratories should comply with NABL standards and
protocols. Audit observed that the SLL, DLLs, and TLLs, except for the TLLS
at Barwala, Bhachau, Radhanpur, and Bhiloda had received accreditation from
the NABL (January 2025). Out of these four TLLs, for three’®, the accreditation
process was ongoing as of January 2025, while for Bhiloda TLL, the process
had not yet started (January 2025) due to ongoing renovation works.

As per the DWQMSF, the SLL and the DLLs were required to obtain NABL
accreditation for at least 17 parameters, while TLLs were required to obtain
accreditation for 11 parameters, with gradua accreditation for additional
parameters as per 1S 10500:2012 standards.

The mandatory parameters for which the SLL and the test-checked DLLs have
obtained accreditation are shown in Chart 4.2.

Chart 4.2: Mandatory vis-a-vis Accredited Parametersin SLL & DLLsas of
December 2024

Mandatory vis-a-vis Accredited Parametersin SLL & DLLs

20 17 17 17 17 17 17 17

° ° ° ° ° ° °
15

°® o :\ /o o °
10 ®

12 12 12 12 12 12

10

SLL DLL Amreli DLL Anand DLL DLL Dahod DLL G'nagar DLL Patan
Gandhinagar Bharuch

==eo==\]andatory Parameters (17) ==eo== A ccreditated Parameters

(Source: Data provided by Test-checked Labs)

Among the 17 compulsory parameters, the SLL has obtained accreditation for
12 parameters (September 2024). It had not obtained accreditation for five
parameters i.e. Residual Chlorine, E. Coli, Total Coliform Bacteria, total
Arsenic and Iron. All test-checked DLLs lacked accreditation for
bacteriological parameters such as E. Coli and Total Coliform Bacteria.

s (i) Limkheda, (ii) Netrang, (iii) Petlad (iv) Radhanpur and (v) Sidhpur.
(i) Barwala, (ii) Bhachau and (iii) Radhanpur.
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Among the six test-checked District Level Laboratories (DLLs), none had
obtained NABL accreditation for the Residual Chlorine. In addition, the DLL at
Bharuch lacked accreditation for two physical parametersi.e. Odour and Taste.

In al eight test-checked Taluka Level Laboratories (TLLS), bacteriological
parameters namely E. Coli and Total Coliform Bacteriawere the only ones not
covered under NABL accreditation. Notably, TLL Radhanpur had not obtained
(August 2025) NABL accreditation for any of the mandatory parameters
prescribed under the DWQMSF. Co-ordinators of test-checked Labs stated
(October 2024 to January 2025) that NABL accreditation for the remaining
parameters will be taken soon.

The State Government replied (August 2025) that NABL accreditation for
Odour and Taste at DLL Bharuch is-in process and is-expected to be completed
shortly. It was also stated that remaining bacteriologica and chemical
parameters (Residual Chlorine, E. Coli, Total Coliform, etc.) would be taken up
for accreditation in a phased manner.

4.3.4 Availability of Equipment/ instrumentsin the laboratories

As per the DWQMSF, a total of 43, 33 and 26 equipment/instruments are
suggested to be available at SLL, DLLs and TLLs, respectively in specific
quantities.

The availability of equipment/instrumentsin the SLL and test-checked DLLsis
shown in Chart 4.3.

Chart 4.3: Availability of equipment/instrumentsacross SLL and six test-checked DLLs
as of January 2025

Availability of equipment/instrumentsacross SLL and six
test-checked DL Ls as of January 2025

= Equipment Available  ==@= Equipment Required

50
45 43
40
35
30
25
2
1
1

® ® ® ® ® 33

DLL Amreli DLL Anand DLL DLL Dahod DLL DLL Patan
Gandhl nagar Bharuch Gandhinagar

o o1 O 0o O

(Sour ce: Data provided by SLL and six test-checked DLLS)

The above Chart shows that SLL has 28 equipment/instruments against the
requirement of 43 as per the suggested list of DWQMSF. Similarly, the
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equipment/instruments in test-checked DLLs ranged from 17 (Bharuch) to 22
(Dahod, Gandhinagar and Patan) against the requirement of 33 equipment/
instruments.

Similarly, the availability of equipment/instruments in the seven test-checked
TLLs" isshownin Chart 4.4.

Chart 4.4: Availability of equipment/instrumentsin seven test-checked TLL s as of
January 2025

Availability of equipment/instrumentsin seven test-checked TLLs as
of January 2025

= Equipment Available  ==@=Equipment Required
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(Source: Data provided by seven test-checked TLLS)

The above chart shows that the equipment/instruments in seven test-checked
TLLsranged from 14 (Petlad) to 20 (Limkheda) against the requirement of 26
equi pment/instruments.

The analysis of laboratory equipment availability across 15 test-checked labs
revealed that 61.70 per cent of the required instruments were currently available
asof January 2025. While TLL Limkhedaand DLL Dahod show relatively high
availability (above 66 per cent), others, such as DLL Bharuch and DLL Anand,
fall below 55 per cent, indicating an urgent need for resource alocation.

Though the instruments required for each laboratory are suggestive in nature as
per the DWQMSF, the absence of these instruments hindered the testing of
prescribed parameters. The equipment/instruments not available in test-checked
labs are shown in Appendix 4.2.

The State Government replied (August 2025) that laboratories have so far
prioritised procurement of instruments which were essential for obtaining
NABL accreditation for the mandatory parameters. It was also informed that the
department had prepared a consolidated procurement plan, and the tender is
being processed to bridge the equipment gaps acrossal SLL, DLLs, and TLLs.

4.35 Maintenance of Laboratories

As per the DWQMSF, States/UTs may develop an appropriate Annua
Maintenance Contract (AMC) "® or Comprehensive Annual Maintenance

7
78

TLL Rajuladid not furnish thelist of equipment/instruments.
Annua Maintenance Contract (AMC) covers the scheduled maintenance and routine repairs.
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Contract (CAMC) ®policy for the maintenance, caibration, and repair of
instruments and equi pment availablein the laboratories. It also recommendsthat
for instruments and equipment valued less than 10 lakh, an Annual
Maintenance Contract (AMC) should be adopted, while for instruments valued
more than X10 lakh, a Comprehensive Annual Maintenance Contract (CAMC)
should be adopted.

It was also observed that certain instruments like the Dissolved Oxygen (DO)
Meter costing X1.42 lakh, Argon/Nitrogen gas cylinders costing X3.50 lakh, and
other instruments like Hot Plate, Heating Mantle, Water Bath, Cool Box, and
Fume Cupboard were not covered under AMC/CAMC.

The Chief Scientific Officer, SLL, stated (September 2024) that all instruments
are covered under AMC/CAMC.

Thereply is not substantiated by the records as Audit observed that in the SLL,
the equipment mentioned above was covered neither under AMC nor CAMC.
Audit also noticed in the test-checked DLL s that the Bacteriological Incubator,
Autoclave, UV Laminar Air Flow, and Cool Box were not covered under
AMC/CAMC inthree® |aboratories. Further, two DLL s did not furnish details
regarding AMC/CAMC coverage of their equipment.

Similarly, at Taluka Level, the Bacteriological Incubator, Autoclave, UV
Laminar Air Flow, Single Stage Distillation Apparatus and Cool Box were not
covered under AMC in three® |abs. It was also observed that the UV laminar
airflow chamber for bacteriological analysis has remained in a damaged
conditionin TLL Ankleshwar since July 2019 and in TLL Jambusar since April
2016.

Thus, instruments such as hot plates, heating mantles, water baths, DO meters,
cool boxes, fume cupboards, and Argon/Nitrogen gas cylinders remained
outside the coverage of AMC/CAMC despite the provisions of DWQMSF.
Absence of AMC/CAMC might have an adverse impact on the preventive and
regular maintenance of instruments, which are vital for testing the parameters
prescribed in DWQM SF.

4.3.6 Human resourcesin laboratories

As per the DWQMSF, laboratories are expected to have sufficient human
resources at all operational levels for effective functioning.

The number of personnel required for effective water quality testing dependson
various factors, including workload, geographica features, population
distribution, area size and complexity, and the distance between sampling
locations. To meet these human resource needs, GJT1 has entered into a contract

" Comprehensive Annual Maintenance Contract (CAMC) covers the cost of spare parts in addition to maintenance
services offering more complete and al-inclusive support.

8 (i) DLL Amrdli, (ii) DLL Anand and (iii) DLL Bharuch.

8L (i) Dahod and (ii) Gandhingar.

8 (i) TLL Ankleshwar, (ii) TLL Jambusar and (iii) TLL Netrang.
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agreement with M/s Detox Corporation Pvt. Ltd. to provide adequate personnel
across all laboratories in the state (including SLL, DLLsand TLLS) as detailed
in Appendix 4.3.

Audit observed a shortfall in the availability of technical manpower vis-a-vis
required as per the DWQM SF across all three tiers of laboratory infrastructure.
At the State Level Laboratory (SLL) in Gandhinagar, there was a 64.29 per cent
vacancy in technical posts as of September 2024. In the test-checked DLLS, the
shortage ranged from 50 per cent in DLLs Amreli, Anand, Bharuch, and Patan,
to 62.5 per cent in DLLs Dahod and Gandhinagar. Similarly, in TLLs staff
shortage ranged from 16.67 per cent (Rajula) as of October 2024 to 83.33 per
cent (Sidhpur) as of November 2024. Non-availability of adequate technical
manpower in test-checked laboratories led to fewer tests of water samples as
discussed in the succeeding paragraphs.

The State Government replied (August 2025) that it has sanctioned the regular
posts of Senior Scientific Assistant (14) and Junior Scientific Assistants (121)
for the existing 80 labs. It was further informed that 60 outsourcing posts
(Co-ordinator, Analyst, Field Analyst and Office Assistant) have also been
sanctioned for the 10 new TLLs planned to be established in 2025-26.

4.4 Performance of L aboratoriesin the State

The GJT| entered into an agreement (August 2023) with M/s Detox Corporation
Pvt. Ltd., for outsourcing the manpower services for the Water Quality Testing
for aperiod of 24 months at *14.10 crore.

Audit observed that the Service Provider was required to collect 30 water
samples per day for a minimum of 15 days every month, i.e. 450 samples per
month were required to be collected within their assigned area. Out of the 30
daily samples, 24 were to be tested on-site using Field Testing Kits (FTKs) and
H2S vials®, while the remaining six samples (20 per cent) were to be sent to
designated laboratories for detailed chemica and bacteriological analysis.

The agreement further required that sample collection must be planned so that
all habitations and drinking water sources are adequately covered over time. For
the purpose of assigned area, the service provider was responsible for covering
the jurisdiction of all the 80 laboratories in the State. In addition, the service
provider was also required to cover 80 more locations (villages/habitations of
taluka/district/subdivision) within each lab’s jurisdiction for collection and
testing of water samples. As such, water samples were required to be collected
and tested for 160 locations in each month covering 450 samples from each
location each month.

Audit analysed the number of water samples collected between September 2023
and March 2024 from the 160 locations as given in Chart 4.5.

8 H.S vials are simple, low-cost bacteriological testing tools that detect the presence of hydrogen sulfide (H=S)

producing bacteriain drinking water.
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Chart 4.5: Water Samples collected between September 2023 and March 2024
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(Source: Recordsat the SLL, Gandhinagar)

The chart presents water sample collection over a seven-month period. Each
month, 160 locations were to be covered, and 450 samples were required to be
collected from each location.

During this period, the number of locations where no samples were collected
ranged between 28 and 115. L ocations where one to 450 samples were collected
varied between 29 and 97, while locations achieving more than 450 samples
ranged from seven to 84. Further analysis in Audit showed that number of
locations where one to 200 samples were collected ranged between 12 and 65,
and those where 201 to 449 samples were collected ranged between seven and
54.

It was further observed that, out of 160 locations, samples were never collected
by the service provider at 20 locations® during the seven-month period from
September 2023 to March 2024.

The State Government replied (August 2025) that the deficiencies primarily
arose due to internal management lapses of the contracted agency M/s Detox
Corporation Pvt. Ltd. The outsourcing staff deployed by the agency had disputes
with its management, leading to work stoppages and disruption in sampling
during the initia phase of implementation. These circumstances were beyond
the control of the Department. Formal notices were issued to the agency

8 i, Ahmedabad, ii. Bavla, iii. Bhanvad, iv. Bilimora, v. Chatila, vi. Dhorgji, vii. Gondal, viii. Jetpur, ix. Kalyanpur,
X. Mansa, xi. Mehsana, xii. Mendarda, xiii. Morbi, xiv. Patdi, xv. Savli, xvi. Upleta, xvii. Vinchhiya, xviii.
Viramgam, xix. Visavadar and xx.\Wankaner.
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directing compliance with contractual obligations and immediate rectification
of manpower and operational gaps.

45  Water quality surveillance by the community

The JIM Guidelines envisaged that Gram Panchayat (GP) and/or its sub-
committee, i.e. VWSC/ Paani Samiti/ User Group, etc. were to ensure regular
testing of 100 per cent drinking water sources including private sources using
Field Testing Kits (FTKS).

During test-check of 378 Village Action Plans (VAPS) in the five districts®®,
Audit observed that while preparing 295 out of these 378 VAPs (78.04 per cent)
in 2020, water quality surveillance was not conducted due to absence of FTKs
with the GPs VWSCs Paani Samitis.

Subsequently, the GJTI procured 19,000 Multiple Water Quality Field Testing
Kits (MWQFTKs) in March 2021 at a cost of X1.32 crore and an additional
6,000 kits in June 2021 at a cost of I41.55 lakh, for distribution to Village
Panchayats (VPs) to facilitate local water quality testing. Each kit was capable
of conducting a minimum of 50 tests per parameter and carried an expiry date
of August 2023. Thus, a total of 25,000 kits valuing X1.74 crore were made
available for community-level surveillance during the period 2021-2023.

Audit observed in 48 test-checked villages, no records of MWQFTK utilisation
were maintained. In the absence of usage logs, Audit could not ascertain
whether these kits were utilised for water quality testing or remained idle.

The State Government replied (August 2025) that records related to FTKs
utilisation were not maintained at the Gram Panchayat level due to structural
and administrative limitations. It was further stated that the Gram Panchayat is
staffed with one Talati-cum-Mantri, who, in many cases, holds additional
charge of multiple villages and in such circumstances, while field-level testing
activity has been carried out, the systematic documentation of every instance
has not been possible. It was further informed that, recognising these
limitations, the Department has initiated corrective measures by involving Self
Help Groups and Primary Agricultural Credit Societies in water quality
surveillance activities. These bodies are now specifically instructed to ensure
not only the use of FTKs but also the proper record-keeping of testing activities.

4.6 Pre and Post-Monsoon Water Sample Testing

The DWQM SF provides that the States’/UTs are required to test water quality at
source a least twice a year, i.e, before and after the monsoon, for
bacteriological parameters and at least once ayear for chemical parameters.

The conduct of pre- and post-monsoon tests across the test-checked DLLs and
TLLsfrom 2019-20to 2023-24 isshownin Appendix 4.4. TheChart 4.6 below

&  VAPswere not prepared in Gandhinagar district.
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summarises the number of pre- and post-monsoon tests conducted by the 14
test-checked DLLs and TLLs during 2019-24.

Chart 4.6: Pre- and post-monsoon tests conducted in thetest-checked DLLsand TLLs

Pre- and Post-monsoon tests conducted in the test-checked DLLsand TLLsS
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(Source: Data provided by seven test-checked DLLsand TLLS)

Audit observed that among the test-checked labs, DLL Gandhinagar did not
conduct any of the (pre- and post-monsoon) tests during 2019-24. Similarly,
pre-monsoon test was not conducted by any of the test-checked labs (except
DLL Dahod and TLL Limkheda) in 2020-21 due to COVID-19 pandemic.
Pre-monsoon test was conducted in four®®out of 14 labs in 2021-22 due to the
same reason. In 2022-23 five labs®” conducted both pre- and post-monsoon
tests, seven labs®® did not conduct any of the tests and two labs®® conducted only
post-monsoon tests. In 2023-24, five labs™ conducted both the tests while nine
labs® did not conduct any of these.

Hence, out of 14 test-checked labs, 12 labs showed inconsistency in conduct of
pre- and post-monsoon water testing during the period 2019-24. It is pertinent
to mention that DLL Dahod and TLL Limkheda consistently conducted testing
across al five years under review.

In reply, DLL Anand, TLL Petlad and TLL Rajula cited (December 2024)
vehicle shortages for gaps in collection of samples for pre and post-monsoon
testing. DLL Bharuch, TLL Jambusar and TLL Ankleshwar stated (November
2024) that as per GJTI’s directive, al labs were instructed to carry out water
guality monitoring surveillance activities on routine basis and not just for pre

8 (i) Ankleshwar, (ii) Dahod, (iii) Limkhedaand (iv) Netrang.

8 (i) Dahod, (ii) Patan, (iii) Limkheda, (iv) Radhanpur and (v) Sidhpur.

8 (i) Amreli, (i) Ankleshwar, (iii) Bharuch, (iv) Gandhinagar, (v) Jambusar, (vi) Netrang and (vii) Rajula.

8 (i) DLL Anand and TLL Petlad.

% (i) Dahod, (i) Limkheda, (iii) Patan, (iv) Radhanpur and (v) Sidhpur.

8L (i) Amreli, (ii) Anand, (iii) Ankleshwar, (iv) Bharuch, (v) Gandhinagar, (vi) Jambusar, (vii) Netrang, (viii) Petlad
and (ix) Rajula.
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and post monsoon period. So, they took samples and analysed them throughout
the year and not just for pre and post monsoon period. DLL Amreli cited
(October 2024) shortage of staff as a reason for inability to conduct water
quality testing after the year 2022. TLL Radhanpur, DLL Patan and TLL
Netrang did not furnish any reason for non-conducting pre-monsoon and
post-monsoon tests.

Analysis of the results of pre-monsoon and post-monsoon water quality tests
conducted by the test-checked DLLs and TLLs are shown in Table 4.2.

Table 4.2: Results of Pre and Post Monsoon water quality testing on the basis of
Permissible Limits of test-checked DLLsand TLLsduring 2019-24

No. of Fit Unfit No. of Fit Unfit

Y ear
samples | (per cent) | (per cent) | samples | (per cent) (per cent)
tested tested

2019-20 11,424 8773(77) 2651(23) 31,288 23537(75) 7,751 (25)
2020-21 4820 2100(44) 2,720(56) 27,939 20,618(74)  7,321(26)
2021-22 6450 5371(83) 1,079(17) 15036 12,216(81) 2,820 (19)
2022-23 7411 5313(72) 2,098(28) 10472 7,985(76) 2,487 (24)
2023-24 7968 6,630(83) 1,338(17) 1,748 1,570 (90) 178 (10)

(Sour ce: Data provided by test-checked DLLsand TLLS)

The above table shows that out of 38,073 samples tested in the test-checked
DLLsand TLLs during pre-monsoon, 9,886 (26 per cent) samples were found
unfit during 2019-24. Similarly, out of 86,483 samples tested during post-
monsoon, 20,557 (24 per cent) samples were found unfit. Further analysis
revealed that out of 9,886 unfit samples of the pre-monsoon period, 9,097
samples (92.02 per cent) were declared unfit on chemical parameters, and 789
samples (7.98 per cent) were declared unfit on biological parameters. Similarly,
out of 20,557 unfit samples of the post-monsoon period, 16,728 (81.37 per cent)
were unfit on chemical parameters and 3,829 (18.63 per cent) were unfit on
biological parameters.

These findings highlight the need for continuous monitoring of water quality
during seasonal transitions.

4.7 Testing of Referral Water Samples at SL L

As per JJM Guidelines and DWQMSF, SLL must act as a referra lab for
complex water issues. Further, it should test at least five per cent of tota
samples (including positive ones from DLLS), oversee lower-level labs for
quality control, identify emerging contaminants, and ensure proper maintenance
and calibration of equipment. DLLswererequired toimmediately refer positive
samplestothe SLL.

Audit observed that though 3,27,883 water samples were tested for chemical
parameters in all the DLLs across the State between 2019-20 and 2023-24, yet
4,873 water sampleswere tested in SLL for chemica parameters. Thisreflected
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that against the 16,394 mandatory referrals of water samples, 4,873
(29.72 per cent) were actually tested. The year-wise trend of mandatory
referrals (five per cent) tested in the SLL vis-a-vis actual referralsis as shown
inChart 4.7.

Chart 4.7: Mandatory referralsvis-a-visactual referralsin SLL

Mandatory Referrals vis-a-visActual Referralsin the SLL during 2019-24
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(Source: Data provided by SLL, Gandhinagar)

Note: Thefiguresin brackets mentioned against the actual referralsreflect the percentage of
samples actually tested vis-a-vis number of mandatory referrals.

Bacteriological samples(2,54,251) which were collected at the DLL s during the
period from 2019-20 to 2023-24 were not being referred to SLL as these
samples are required to be tested within 24 hours of their collection.

Detailed analysisin five test-checked districts revealed that referral percentage
of chemical water samplesto SLL by test checked five DLLs* ranged from zero
per cent (Amreli and Bharuch) to 13.67 per cent (Amréli).

DLL Anand attributed (December 2024) the low referral to transportation
challenges. DLL Bharuch stated (December 2024) that there were no directions
of GJTI to send referral samples till 2019-20. It also stated that in 2021-22, no
referrals were made due to pandemic-related disruptions. In contrast, DLL
Dahod, Gandhinagar, Patan, and Amreli did not furnish any response.

4.7.1 Testing of Referral Water Samplesat DLLs

As per the JM Guidelines and DWQMSF, District Level Laboratories (DLLS)
areto act asreferral labsfor TLLs and it should test at |east five per cent of the
total samples tested by TLLs. TLLs were also required to promptly refer
positive samplesto the DLL.

The actua referrals of chemical water samples vis-a-vis mandatory referrals
(five per cent) by the eight TLLsin the test-checked DLLs during 2019-24 isas
shown in Table4.3.

% Dataof DLL Dahod was not made available.
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Table4.3: Mandatory referral (five per cent) vis-a-vis Actual referral in test-checked DLLs

Name | 2019-20 2020-21 2021-22 2022-23 2023-24

R94

(per

cent

w.r.t.

MR)
Amreli 35 60(171) 24 41(171) 110 25(23) 51 60(118) 42 15 (36)
Anand 65 45(69) 105 40(38) 78 36(46) 114 50(44) 68 27 (40)
Bharuch 138  60(43) 169 129(76) 172 70(41) 380 140(37) =243 75(31)
Dahod 315  16(5) 254 15 (6) 99 26(26) 155 40(26) 76 20 (26)

Patan 46 116 (252) 31 89(287) 35 84 (240) 113 83 (73) 77 20 (26)
(Source: Data furnished by test-checked TLLS)

The above table indicates that out of five test-checked districts®™, in Amreli and
Patan districts, the number of samples referred was more than the mandatory
number of samples required to be referred during three out of five years under
review. However, in three test-checked districts, the actual referral with respect
to mandatory referral ranged between five per cent and 76 per cent.

No bacteriological samples were referred by TLLs due to their short
contamination period.

TLL Petlad attributed (December 2024) the low referral rates to transportation
challenges. TLLs Jambusar, Ankleshwar, and Rajula did not furnish specific
reasons but assured that necessary measures would be taken to meet referra
targets. TLLs Radhanpur, Limkheda, Netrang, and Sidhpur did not furnish any
response.

4.8 Discrepancy and under-reporting of water samples on

e-Jalshakti portal

The DWQM SF envisage that the Gram Panchayat and/or its sub-committee, i.e.
VWSC/ Paani Samiti, have to test al drinking water sources/ supply in the
village, including al schools, Anganwadi Centres and other public institutions
within their jurisdiction. The results of the water samples tested were to be
uploaded on the e-Jalshakti portal.

Audit analysis of the records maintained at the test-checked DLLs and TLLs
revealed that the number of samples tested as per the physical records differed
from the data uploaded on the e-Jalshakti portal during 2021-22 to 2023-24 as
detailed in Appendix 4.5, Chart 4.8 and Chart 4.9 respectively.

% Mandatory referral.
% Actual referral.
% Thereisno TLL in Gandhinagar district.
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Chart 4.8: Discrepanciesin data availablein test-checked DL L s and data uploaded on
e-Jalshakti portal between October 2024 and December 2024
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(Source: Data furnished by test-checked DLL sand e-Jalshakti portal)

The above Chart shows discrepancies in data uploaded on e-Jalshakti portal
vis-&Vvis data as per records available at the test-checked DLLSs.
Similarly, the discrepancies in data uploaded with respect to the records
available at TLLsisdepictedin Chart 4.9.

Chart 4.9: Discrepanciesin data availablein test-checked TLLsand data uploaded on

e-Jalshakti portal between October 2024 and December 2024
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(Sour ce: Data furnished by test-checked TLLsand e-Jalshakti portal)
Audit also observed that repetitive and identical taluka-wise, even village-wise

test data was uploaded on the e-Jalshakti portal in respect of 11 test-checked
labs™® raising concerns about the reliability of data.

% (i) DLL Amreli, (ii) DLL Anand (iii) DLL Bharuch, (iv) DLL Patan, (v) TLL Ankleshwar, (vi) TLL Jambusar,
(vii) TLL Netrang, (viii) TLL Petlad, (ix) TLL Radhanpur, (x) TLL Rgulaand (xi) TLL Sidhpur.
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Nodal Officers of DLL Anand and DLL Bharuch cited (December 2024) the
unavailability of sample ID and sources of water as the reason for not reporting
the complete data on the portal, while DLL Dahod, TLL Jambusar, TLL
Limkheda and TLL Ankleshwar cited atechnical error on e-Jalshakti portal as
the reason. Other test-checked labs did not furnish any reply (August 2025).
However, none of the 11 labs has provided the reason for uploading the
repetitive data to the portal.

49 Assessment of Water Sample based on “ Permissible Limits’

The water quality standards prescribed in IS 10500:2012 and the DWQM SF,
include two limits; ‘Acceptable Limits' and ‘Permissible Limits'. The water
with specifications within Acceptable Limits is considered fit for drinking
purpose. However, if there is no aternative source of water available (for
drinking water supply), then the higher specifications are prescribed as
Permissible Limitsi.e. the specifications upto which the water may be used for
drinking purpose due to non-availability of afit water source.

The test checking of chemical water samples for two random months i.e.
June 2023 and December 2023, in test-checked DLLs and TLLs revealed
discrepancies in declaring samples fit or unfit. The details are given in
Table4.4.

Table 4.4: Details of samples declared fit despite exceeding Acceptable Limitsin test
checked DLLS/TLLsfor June 2023 and December 2023

Laboratory No. of total | No. of Parameters Per cent of
number | Parameters Claimed fit but Parameters
checked exceeded Acceptable | Claimed FIT but
Limits (Percentage Exceeded

of such samples Acceptable Limits
DLL Amreli 171 1,026 338 32.94
DLL Bharuch 382 4,584 759 16.56
DLL Anand 217 2,604 77 29.84
DLL Dahod 351 3,159 351 11.11
DLL Gandhinagar 234 1,872 510 27.24
DLL Patan 145 1,740 215 12.36
TLL Rajula 162 1,458 555 38.06
TLL Petlad 264 3,168 1,187 37.47
TLL Limkheda 371 2,968 511 17.22
TLL Jambusar 300 3,600 1,351 37.53
TLL Ankleshwar 337 4,044 1,440 35.61
TLL Netrang 345 4,140 2,012 48.60
TLL Sidhpur 156 1,872 353 18.86
TLL Radhanpur 137 1,644 136 8.27

(Source: Data furnished by test-checked DLLsand TLLS)

81



Performance Audit Report on Jal Jeevan Mission for the period ended 31 March 2024

Audit observed that the test-checked labs declared water samples as fit/unfit
solely based on Permissible Limits, without assessing the availability of
aternate safe water sources.

The test-checked labs stated (January 2025) that due to the unavailability of
information about alternate sources, samples were declared fit/unfit based on
Permissible Limits.

The State Government replied (August 2025) that in rural areas where surface
water schemes are under progress, or where technical or situational constraints
temporarily restrict the regular supply of surface water, the laboratories are
forced to adopt ‘Permissible Limits' as the operative standards. This ensures
continuity of service and avoids premature classification of sources as ‘unfit’,
which could disrupt the supply of water to beneficiaries. It was aso informed
that the State hasinitiated the process of revising laboratory protocolsto ensure
that wherever Permissible Limits are applied, explicit mention is made in the
test report, and cross-verification of alternate and safe sources is undertaken.

410 Turnaround time of water sampletesting in laboratories

As per the DWQMSF, chemical and biological water quality tests should be
completed within 24 and 48 hours, respectively, from the time of sample
collection. Audit scrutiny of water samples collected and tested by the test-
checked DLLs and TLLs for the months of June 2023 and December 2023 is
shownin Table 4.5.

Table 4.5: Details of turnaround timein test-checked DLLsand TLLs

Name of No. of results No. of resultswith delay
Laboratory given within

checked for |the prescribed
timei.e. 1 day

| [ idy 26 e [ddes
DLL Amreli 171 NIL NIL 47 100 24
DLL Anand 217 NIL 106 79 26 06
DLL Bharuch 382 NIL 218 91 73 Nil
DLL Dahod 363 NIL NIL NIL 277 86
DLL Gandhinagar 234 NIL 23 95 86 30
DLL Patan 145 45 89 02 09 NIL
TLL Rajula 113 Nil 42 43 28 Nil
TLL Petlad 264 Nil 171 56 34 03
TLL Jambusar 300 41 139 71 49 Nil
TLL Ankleshwar 337 Nil 178 104 55 Nil
TLL Netrang 345 Nil 169 107 61 08
TLL Limkheda 372 Nil Nil Nil 153 219
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Name of No. of No. of results No. of resultswith delay
Laboratory samples given within

checked for |the prescribed
Chemical |timei.e. 1day

parameters
[ | [ Tdy [2das[3das]ddas]
TLL Radhanpur 137 89 19 10 17 02
TLL Sidhpur 156 118 27 07 04 Nil

(Sour ce: Data furnished by test-checked DLLsand TLLS)

Audit scrutiny of records in respect of 14 test-checked labs for the months of
June 2023 and December 2023 revealed that 293°%" out of 3,536 (8.29 per cent)
samplestested for chemical parameters were reported within the prescribed one-
day timeframe. In the remaining samples, the delay ranged from one to four
days. DLL Dahod and TLL Limkheda showed the highest instances of delays,
extending up to four days. Audit further observed that none of the test-checked
labs had maintained the date of issuance of the report in case of biological
parameters; therefore, Audit could not ascertain the turnaround time in case of
biological parameters.

Nodal Officers of the test-checked laboratories stated (October 2024 to
January 2025) that record keeping and timely reporting would be adhered to in
future, with special emphasis on reducing the delay in turnaround time.

411 Conclusion

Among the 249 talukas in the State, Taluka Level Laboratories (TLLS) existed
in 46, which required many District Level Laboratories (DLLS) to take on
additional responsibilities of TLLs in their jurisdiction. Thus, the referral
system, where TLLs sent positive samples to DLLs became redundant.

The State Level Laboratory (SLL) was equipped to test al 15 heavy metal
parametersfor water quality. However, it lacked the infrastructure or equipment
to test the 43 parameters. DLLs were responsible for monitoring 23 prescribed
parameters. In the test-checked DLLSs, 13 to 16 parameters were monitored.

Out of the 17 mandatory parameters prescribed for NABL accreditation, the
SLL had obtained accreditation for 12 parameters. Test-checked DLLs have
secured accreditation for 10 to 12 parameters. However, in test-checked DLLs
and TLLs, it was found that DLLS/TLLs lacked the requisite equipment to test
all parameters mandated under the DWQM SF.

The required pre- and post-monsoon testing was not done regularly in most of
the checked labs. In the pre-monsoon tests, 26 per cent of water samples were
found unfit. In the post-monsoon tests, 24 per cent of sampleswere found unfit.
Audit observed that the test-checked labs declared water samples as fit/unfit
solely based on Permissible Limits, without assessing the availability of
alternate safe water sources.

9 TLL Jambusar (41), DLL Patan (45), TLL Radhanpur (89) and TLL Sidhpur (118).
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There was a shortage of technical staff across all threetiers of the laboratories.
Less sample testing resulted mainly due to the outsourced service provider
failing to meet its contractual obligations for sample collection. The e-Jal shakti
portal also showed differed from the data available in the physical records.

Recommendation 4: The State Government may establish TLLs in all the
talukas.

Recommendation 5: The State Government may ensure that water samples
are declared fit with reference to Permissible Limits only when no alternate
safe water sourceis available.
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CHAPTER-V
POST-OPERATIONAL MANAGEMENT AND SUSTAINABILITY

The Jal Jeevan Mission envisages a change from infrastructure development
approach to utility-based approach for drinking water supply services.

Post-operational  management and sustainability require community
participation, financia viability, and technical upkeep of water supply schemes
to ensure long-term functionality. It emphasises regular O&M, water quality
monitoring, and source sustainability so that every household receives adequate,
safe, and reliable drinking water on a sustained basis.

Audit examined water supply schemes undertaken in the JJM to assess the
efficiency of arrangements for post-operational management and sustai nability
of water supply infrastructure.

51 Arrangements for Post-Operational M anagement

The JIM Guidelines provide that operation and maintenance (O&M) is
important for ensuring the functionality of household tap connections. O& M
would involve recurring costs like electricity charges, chemical costs (such as
chlorine mixed in water for treatment), expenditure on preventive and
breakdown maintenance, remuneration of pump operator, etc. Management and
O&M of the water supply scheme by the Gram Panchayat and/or its sub-
committeei.e. VWSC/ Paani Samiti, User Group, etc., recovery of user charges
and full O& M recovery will form the cornerstone of the long-term sustainability
of the scheme.

5.1.1 Operationsand Maintenance Policy

The rural drinking water supply schemes are grouped into two categories (i)
Single Village Schemes (SVS)/ In-village schemes; and (ii) Multi Village
Schemes(MV S). To run water supply schemes efficiently and facilitate adequate
service levels for end users, an efficient O& M structure is required.

Audit observed that GWSSB had prepared an Operation and Maintenance
Manua (July 2023), which was approved in its Board meeting (August 2023). It
contains (i) Part A: O&M Guidelines for community-managed in-village water
supply infrastructure and (ii) Part B: O&M Guidelines for Multi-Village Water
Supply Infrastructure.

5.1.2 Sense of Ownership —the stakeholder’s commitment

According to the JIM Guidelines, Gram Panchayats (GPs) and/or their
sub-committees, such as Village Water and Sanitation Committees (VWSCs) or
Paani Samitis, must collect Community Contribution (CC) from villagers to
ensure community participation and project sustainability when implementing
in-village piped water supply infrastructure and related source development.
This contribution can be in the form of cash, kind, or labour and should be
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10 per cent of the capital cost of the water supply scheme. Further
Non-Governmental Organisations (NGOs), Self-Help Groups (SHGS), Trusts,
and Foundations, etc., collectively referred to as Implementation Support
Agencies (ISAs), play a pivota role in mobilising and engaging communities
for the planning, design, implementation, management, operation, and
maintenance of in-village water supply infrastructure.

Audit observed that out of 960 beneficiaries surveyed, 500 beneficiaries
(52.08 per cent) expressed willingness to contribute, either in cash
(368 beneficiaries) or through labour (132 beneficiaries), while
460 beneficiaries (47.92 per cent) did not want to contribute in any form. This
indicated the reluctance of some community members to contribute to the
community share. As such, this might hinder the development of sense of
ownership among some of the community members.

The State Government stated (August 2025) that villages designated as
Scheduled Castes (SCs) and Scheduled Tribes (STs) were exempt from
community contributions. It was also stated that in other villages, collecting the
requisite contribution proved difficult; nonetheless, the work could not be
deferred as access to drinking water is afundamental necessity.

Audit is of the view that WASMO and the Implementation Support Agencies
(ISAs) wereresponsible for conducting |EC activities, which inter-aliaincluded
developing a sense of ownership through community mobilisation/
contribution. However, their efforts had limited success in encouraging
community contribution under the Jal Jeevan Mission (JJM).

5.1.3 Financial viability and cost recovery mechanisms in Water Supply
Schemes

The JJM Guidelines emphasis the necessity of full recovery of O&M costs for
sustainable water supply schemes. Implementing Agencies® were required to
ensure that proposed schemes included a detailed analysis of O& M expenses.

Audit scrutiny of the Detailed Project Reports (DPRs) of SVS/MVS prepared
by WASMO revealed that cost of the O&M was to be borne by the ‘Paani
Samiti’, which had been agreed to by the ‘Paani Samiti’ concerned. To recover
the O& M costs, the Paani Samiti levied user charges on the househol ds provided
with FHTCs. In the test-checked villages, annual user charges ranged from
%10 to %400.

In the 48 test-checked villages, there were 27,973 households provided with
FHTCs under the JJM. Out of these, 15,260 regularly paid user charges, 7,936
households made partial payments, while 4,777 households never paid the user
charges.

o GWSSB and WASMO.
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Chart- 5.1: Details of thetotal households of 48 villages provided with FHTC and receipt
of user charges

Total Households provided with FHTCs
in 48 test-checked villages = 27,973

= Regulary paying user charges

15,260 = Paying partial payment

(55%)

= Not paying user charges

(Source: Data provided by Paani Samitis of test-checked villages)

Audit observed that 41 out of 48 villages confirmed that the user charges
collected were utilised for O&M purposes while four villages stated that they
did not utilise the user charges for O&M purposes. No response was provided
by three villages. Audit analysis revealed that in 11 out of above 41 villages™,
amount of user charges collected was less than the remuneration of ‘Pump
Operator’ and/or ‘Electrician’. Thus, the same was insufficient to cover the
O&M expenses.

The State Government while accepting (August 2025) the facts stated that steps
like Gram Panchayat—led water tax collection, regular monitoring through the
Gram Suvidha Portal, awareness campaigns, and a new Water Tax Collection
Incentive Scheme, have been introduced to improve cost recovery and ensure
the long-term sustainability of JJM schemes.

5.1.4 Skill development of barefoot mechanics

To ensure long-term sustainability of functional piped water supply systemsin
rura areas, the JJM emphasised the need for skilled human resources in areas
like masonry, plumbing, fitting and electricity. The availability of trained local
personnel is crucial for the operation and maintenance (O&M) of in-village
water supply schemes.

Audit observed that the State Water and Sanitation Mission (SWSM) planned
to train 77,185 persons in 202122, targeting five persons from each Har Ghar
Jal village (15,437). Out of these planned, 13,727 (17.79 per cent) persons were
trained in 2022-23. It was further observed that no further training was
conducted thereafter. Furthermore, although a budget of X15.50 crore was

% Where user charges were utilised for O&M purpose.
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alocated in the Annual Action Plan (AAP) for 2023-24, no training was
conducted till (December 2024).

In 48 test-checked villages, skill development initiatives under the JJM were
found to be limited mainly to pump operators. Out of 44 pump operators
appointed by Paani Samiti in the test-checked villages, 17 (39 per cent) had
received formal training at Industrial Training Institutes (IT1). The remaining
27 operators were managing water supply systemswithout any formal technical
training. Further, in four villages where Paani Samiti had not appointed pump
operators, the responsibility of running the pumps was entrusted to local
villagers who did not have technical expertise for operating these pumps.
Additionally, electricians were deployed in two out of 48 test-checked villages,
but none of them had ITI training.

Audit observed in a test-checked village'® of Dahod district that there was a
solar-powered system to lift water from the sump. However, the system was not
functiona for the last six months (December 2024) due to absence of an
experienced electrician for operating the solar powered pump/machinery.
Conseguently, households depended on other sources for supply of water.

The absence of systematic training may lead to issues in managing and
maintaining water supply systems, which may potentially affect their long-term
viability.

The State Government assured (August 2025) that significant and structured
efforts will be undertaken to address these issues.

5.2 Post-oper ational M anagement by VW SCs/ Paani Samitis

As per the provisions of the JJM Guidelines and the Margdarshika for Gram
Panchayats and VWSCs, Paani Samitis were entrusted with a central role in
planning, execution, monitoring, and maintenance of in-village water supply
schemes. Their responsibilities inter-alia included community mobilisation,
conducting Information, Education and Communication (IEC) activities,
ensuring water quality surveillance, and facilitating social audits to uphold
transparency and accountability. Audit observed the following in regard to the
discharge of these roles by Paani Samitis:

o Water Quality Surveillance: Although the JJM Guidelines required
that every Gram and/or Paani Samiti may identify and train five women
for water testing, using Field Test Kits (FTKs), Audit observed that
Paani Samitis in 15 out of 48 test-checked villages had done so during
2019-24. Furthermore, none of the 48 test-checked villages maintained
any records of FTK-based water quality surveillance during the period
201924, as discussed in Paragraph 4.5.

10 vatedavillage of Limikheda Taluka, district Dahod.
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o Implementation of Social Audits. Social Audits are essential for
promoting transparency and community oversight. Audit observed that
during 2019-24, Social Audits were conducted in 14 out of the 48 test-
checked villages. Thus, the Social Audit mechanism needs to be
strengthened.

Further, during the beneficiary survey of 960 beneficiaries in the 48 test-
checked villages, the Audit observed the following:

e Community Awareness. Fifty-four per cent (519 out of 960
respondents) of the beneficiaries surveyed by Audit indicated that they
were not adequately informed about essential aspects such as the
advantages of safe drinking water, water conservation, hygiene
practices, or the objectives of the JJM scheme.

e« |EC Implementation: Despite the appointment of Implementing
Support Agencies (ISAS) to assist Gram Panchayats in conducting IEC
activities, 570 beneficiaries (59.38 per cent) stated that no IEC activities
had been undertaken in their villages, reflecting that more effort is
needed in community outreach and engagement.

Role of Implementing Support Agencies in Post-operational

M anagement

Implementing Support Agencies (ISAs) are to assist Gram Panchayats (GPs)
and Village Water and Sanitation Committees (VWSCs) in community
mobilisation, institution building, training, |EC activities, and technical support
during the planning and implementation phases.

5.3.1 Handholding of VWSCs/ Paani Samitis by | SAs

As per the JJM Guidelines, Implementing Support Agencies (ISAs) , wereto be
engaged through a transparent selection process. Audit scrutiny revealed that in
2020-21 and 2021-22, WASMO did not invite public Expressions of Interest
for empanelment of ISAs. Instead, it relied on Departmental recommendations
to shortlist NGOs. In 2020-21, WASMO received recommendations for 44
NGOs from the three departments!®. Audit observed that 21 NGOs were
awarded support work out of which four®? |SAs were not recommended by the
Department.

Similarly, in 2021-22, out of 65 ISAs who were awarded the support work,
fourl® were neither recommended by any Department nor had past association
with WASMO.

101 () Panchayat, Rural Housing and Rural Development Department (ii) Tribal Development Department and (jii)
Women & Child Devel opment Department.

1029, Savargj- Vicchiya, 2. Mahila Samakhya- Gujarat, 3. Pragati Education and Charitable Trust and 4. Shri Bhrama
Samgj Seva Trust- Mehsana.

1031 Aruna Kishor Foundation, 2. Gyandeep Trugt, 3. Kartavya Foundation and 4. Nawyug Education and Gram
Vikas Society.
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Audit further noticed that seven of the 65 ISAs awarded the work in 2021-22,
but they did not initiate any work (January 2025), affecting 700 villages.
WASMO stated (November 2024) that it continued support activities in these
villages through its internal teams. However, no documentary evidence was
furnished to Audit to substantiate the same.

5.3.2 Achievement of targets by | SAs

WASMO empanelled various Implementing Support Agencies (ISAs) for
undertaking community involvement, training and capacity building, and IEC
activities in al the districts of Gujarat. For the execution of these activities
during 2020-21 and 202122, the District Water and Sanitation Units (DWSUs)
of WASMO were required to sign MoUs with the empanelled agencies.

Audit observed that in six test-checked districts, WASMO empanelled 15 I SAs.
DWSU, Gandhinagar did not execute MoUswith any of the three ISAs assigned
to it. 100 villages each were allocated. DWSU Gandhinagar stated (December
2024) that the activities assigned to the ISA were carried out by the DWSU
itself. In Bharuch, although an MoU was signed for 100 villages, ISA activities
were carried out in 94 villages. Among the assigned activities, 234 personswere
trained against the target of 500. Similarly, in Patan, five ISAs were engaged
for 500 villages, but the assigned activities were carried out in 491 villages. In
Amreli and Dahod districts, 1ISAs were engaged for 260 villages. Audit
observed that in these two districts, against requirement of 4,331 community
involvement activities'®, Training and capacity building activities'® and IEC
activities'®, 1,096 (25.31 per cent) were conducted.

The Additional Secretary and Chief Engineer, Narmada, Water Resources,
Water Supply and Kalpsar Department, Government of Gujarat replied (August
2025) that in Gandhinagar district MoUs were executed with two ISAs and they
had completed assigned task in the designated villages as per the terms of their
MoUs. Reply of the department cannot be accepted as field unit of WASMO
had confirmed that no ISAs were engaged in Gandhinagar district and
department did not provide any supporting documents regarding execution of
MoU and work done.

The State Government stated (August 2025) that membership of VWSC/ Paani
Samiti is voluntary and based on nominations or consent at the village level. It
was aso stated that while isolated deviations have been noticed by Audit, the
State is committed to ensuring that all future constitutions of VWSCs/ Paani
Samitis strictly follow the Guidelines mandating the representation of women
and SC/ST members. The Government also informed that necessary directions
are being issued to all Gram Panchayats to this effect, and corrective measures
would be incorporated during the reconstitution of VWSCs/ Paani Samitis.

104 Meeting with Paani Samiti, Organisation of Gram Sabha, Community Contribution Drive, Social Audit/
Evaluation etc.

195 Training to Paani Samiti Members, Workshop for Paani Samiti/villagers and Exposure visit.

106 School rally/competition, street play, wall writing, hoardings etc.
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participation in implementation of JJM

It shall be responsible for preparing and approving Village Action Plans
(VAPs), ensuring inclusion and certification of 100 per cent Functiond
Household Tap Connections (FHTCs), and monitoring water quality through
local surveillance. In thisregard, Audit observed the following:

e« Gram Sabha Participation — As per the JJM Guidelines, Village
Panchayats were required to organise Gram Sabha meetings for the
formation of VWSCs, discussion of VAPs and implementation of the
Mission and its progress. Audit observed that out of the 48 test-checked
villages, in-village schemes were implemented in 24 villages, whilein
the remaining 24 villages, the Jal Jeevan Mission (JJM) was
implemented through augmentation of RWSSs. Among the 24 villages
where in-village schemes were implemented, the decision for
implementation of JJM was taken in Gram Sabha meetings in 17
villages, whereasin the remaining seven villages, the decision was made
during Gram Panchayat (GP) meetings. Further, out of the 17 villages
where Gram Sabha meetings were convened to decide on the
implementation of JIM, 80 per cent or more of the village community
was present in nine villages.

e Community Contribution Management: As per the JJM Guidelines,
the village community was to contribute 10 per cent of in-village
infrastructure capital cost. To maintain this fund, a separate bank
account was to be maintained by VP. However, in 24 test checked
villages (where in-village schemes were taken up for implementation),
seven did not open separate bank accounts for depositing community
contribution. The contributions were instead deposited in the Generd
Village Panchayat Account.

e Support to Vulnerable Groups. As per the JJM Guidelines, Gram
Panchayat and/ or Paani Samiti may consider exempting individual
contribution from poor, infirm, divyangjan or widows with no source of
steady income. Audit observed that none of the 24 test checked villages,
took up any exercise to identify and exempt the economically weaker
sections from contributing the mandated 10 per cent share.

55 Water Charges

Gujarat Water Supply and Sewerage Board (GWSSB) supplies water to various
villages, municipalities, educational ingtitutions etc. at the rates prescribed
(February 2007) by the Government of Gujarat, Narmada, Water Resources,
Water Supply and Kalpsar Department. The recovery of the water charges was
required to be affected from the consumers on the basis of flat rate or on the
basis of water consumption recorded in case of metered connections.
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5.5.1 Realisation of Water Charges from Villages

Audit analysis of six test-checked districts!®’ showed that GWSSB regularly
billed the GPs during 2019-20 to 2023-24 but the collection from the GPs was
not very efficient leading to arrears.

At the start of 201920, outstanding water charges from Gram Panchayats stood
at ¥139.11 crore. This increased annually due to poor recovery, reaching
%236.55 crore by the end of 2023—24 which amounts to arise of 397.44 crore
(70.05 per cent) over five years.

Audit observed that during this period (2019-24), bills amounting to
%97.96 crore were raised, but only 0.52 crore (0.53 per cent) was recovered,
indicating critically low recovery rate. The details are given in Table 5.1.

Table5.1: Details of water charges outstanding during 2019-20 to 2023-24 in respect of
six test-checked districts

Opening Billsraised Total Actual Outstanding

Balance (O/B) | duringthe| amount to amount amount at

Y ear of outstanding year berecovered| recovered Year-End
recovery R in crore)| (Rincrore) | (Rin crore) R in crore)
2019-20 139.11 27.12 166.23 0.14 166.09
2020-21 166.09 17.16 183.25 0.11 183.14
2021-22 183.14 12.86 196.00 0.10 195.90
2022-23 195.90 19.69 215.59 0.07 215.52
2023-24 215.52 21.13 236.65 0.10 236.55

Total . 97.96 0.52
_Jotal | | o796 | 052 |

(Source: Data provided by test-checked divisions of GW SSB)

From the above table, it is evident that as of 31 March 2024, total arrears of
water charges recoverable from Gram Panchayats stood at 3236.55 crore.
Criticaly low recovery rate was attributed by GWSSB to lack of funds with
GPs. The break-up of outstanding duesin terms of ageis321.03 crore (lessthan
1 year), ¥32.38 crore (1-3 years), 344.03 crore (3—5 years) and X139.11 crore
(More than 5 years). Poor recovery is fraught with the risk to the financial
sustainability of water supply schemes.

The State Government acknowledged the issues (September 2025) and stated
that ongoing and systematic efforts are being made to improve recovery of water
charge and ensure the financial sustainability of water supply schemes.

5.6 Additional Security Deposit for O& M Works

According to the General Conditions of Contract, successful bidders are
required to furnish a Security Deposit (SD) within 10 days of receiving the
Letter of Acceptance. For Operation & Maintenance (O&M) works, the SD
must be 10 per cent of the O&M value and valid up to 30 days after the
successful completion of the O&M period. Further, where the O&M rates
guoted are significantly below the estimated cost, the difference is to be

107 Information of Bharuch and Dahod district was not provided by the auditee.
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recovered as additional security by taking Bank Guarantees (BGs) or from the
first Running Account (RA) bill.

Audit scrutiny in Amreli Division of GWSSB, for the period 2019-21, revealed
that out of four works awarded for RWSS, in three works, the requisite recovery
of additional security deposit was not made from the RA bills. Instead, Bank
Guarantees (BGs) were obtained from contractors, which were subsequently
released on compl etion of the capital works, even though the O& M works were
still ongoing. As aresult, these O&M contracts meant to run for five to seven
years are being executed by the contractors without any performance guarantee.
The details of the premature rel ease of the additional SD aregivenin Table5.2.

Table5.2: Details of prematurerelease of additional Security Deposits

Work Work 0o&M O&M Period Bank Bank
Description Order Date | Estimates | Tendered Guarantees | Guarantees
(R in Cr) (BG) obtained (BG)
ligen] Received
Contractor ]

Express Line

from  Chavand 25-05-2021 to

HW to Varasda 16-12-2019 1.60 0.34 24-05-2006 1.26 19-02-2020  26-07-2021
(Pkg-1)

Express Line

from Varasda to  16-12-2019 1.48 0.19 iz P 1.29 25-02-2020 26-07-2021
: 06-02-2026

Simran (Pkg-2)

Gavadka—Morzar 14-03-2024 to

Pipaline Project 28-02-2020 1.83 121 13-03-2029 0.64 08-06-2020  14-03-2024

(Source: Records of GWSSB Division Amreli)

As may be seen from the table above, in al the three cases, the O&M rates
guoted by the bidder were below the departmental estimates, raising concerns
about the sustainability of service delivery. Instead of securing the risk through
proper deduction from RA bills, the Department relied on BGs, which were
subsequently released after the capital works were completed. Thisviolated the
provision that SD should remain valid throughout the O&M phase.

The premature release of additional security deposits compromises the
contractual safeguards designed to ensurereliable O& M performance.

The State Government stated (September 2025) that in al three cited RWSS
projectsin Amreli, the contractual requirement of a 10 per cent Security Deposit
for O&M had been fully complied with.

Audit observed that, apart from the regular 10 per cent Security Deposit, the
differential amount between the estimated and tendered O&M cost was to be
secured through additional Bank Guarantees (BGs) or deductions from the first
RA bill and retained till completion of the O& M period. Inthethreecited RWSS
projects, though BGs were initially obtained to cover these differentials, they
were released prematurely despite O& M periods extending up to 2026-29. This
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premature rel ease defeated the purpose of securing the differential amount and
is not in compliance with contract provisions.

5.7 Bidding process of O& M works

A security deposit (SD) for O&M works was required to be collected at arate
of 10 per cent of the O&M value and remain valid for 30 days after the
completion of the O&M period.

As mentioned in Paragraph 5.6, if the O&M rates quoted were significantly
lower than the estimated cost, the shortfall was required to be recovered as
additional security for the differential amount, either through Bank Guarantees
(BGs) or from the Running Account (RA) payment.

In February 2021, the Gujarat Water Supply and Sewerage Board (GWSSB)
amended the General Conditions of Contract for Operation and Maintenance
(O& M) works. The amended provisions prohibited bidders from quoting rates
below the estimated cost for O& M works.

Audit scrutiny of 70 works (awarded across six test-checked districts during
2021-24) revealed that in eight works undertaken in two districts'®, although
the tender documents provided estimates for both Capital Works and O& M, the
bidding process was restricted to capital works only. Regarding the Operation
and Maintenance (O& M) component, the rates were mandated not to fall below
the estimated costs, thereby constraining bidders and limiting competitive
participation. As a result, the O&M component, valued at 346.80 crore, was
awarded to the lowest bidders (L 1 contractors) without competitive bidding for
the O&M component.

The State Government stated (August 2025) that the Department acted in good
faith and in accordance with prevailing circulars and practical field experiences.
The Government also assured to consider the policy refinements.

Audit is of the view that the pre-amendment contract conditions already
provided adequate safeguards, which allowed the biddersto quote competitively
for the O&M component also.

5.8 Conclusion

The Operations and Maintenance (O& M) Policy was approved in August 2023.
Out of 960 beneficiaries surveyed, 500 beneficiaries (52.08 per cent) expressed
willingness to contribute, either in cash (368 beneficiaries) or through labour
(132 beneficiaries), while 460 beneficiaries (47.92 per cent) did not want to
contribute in any form.

User chargesfor O& M wereregularly paid by 55 per cent of householdsin test-
checked villages.

108 Amreli and Patan having estimated cost of ¥310.70 crore.
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In 2021-22, the State targeted for skill development of 77,185 barefoot
mechanics. Out of these, 13,727 (17.79 per cent) were trained in 2022-23.

Implementing Support Agencies (ISAs) were empanelled without inviting
public Expressions of Interest. Seven ISAs awarded the work in 2021-22 did
not initiate any work (January 2025) in 700 villages. ISAs could not achieve
their assigned targets of various activitiesin the test-checked districts.

As of 31 March 2024, arrears of water charge recoverable from Gram
Panchayats amounted to 3236.55 crore.

Recommendation 6: The State Government may make efforts to organise
training programmes for barefoot mechanics for post-operational
management of in-village water supply schemes.
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CHAPTER-VI
FINANCIAL MANAGEMENT AND MONITORING

For the successful implementation of a Scheme/Mission, robust financia
planning, timely funding, mobilisation of adequate resources, and prudent
utilisation of funds are pre-requisites. Financing of JJM was done through
Central and State Government Grants with aratio of 50:50.

6.1 Financial M anagement

As per the JM Guidelines, SWSM was to open a Single Nodal Account
(SNA)® in any scheduled commercial bank. The release of funds by the
Government of India to the State Government was to be through the State
treasuries, from where States were to transfer the fund to the SNA of SWSM
within 15 days, along with the corresponding matching State share.

The fund was to be provided in two equal instalments. The release of the first
instalment will be phased in two tranchesi.e. 1% and 2" tranches, each equal to
50 per cent of the 1% instalment. The amount towards the 2" instalment will be
50 per cent of thetotal allocation admissibleto a Statein thefinancial year. The
release of fund towards the second instament will aso be phased in two
tranches. For the release of the second instaiment, the progress was to be
assessed by the Gol, subject to the following:

@) Submission of Utilisation Certificates for the previous year;

(i) Audited Statement of Accounts from CAG empanelled CA for the
previous year; and

(i) Provisional UC for the utilisation of an amount equivalent to 60 per cent
of the avail able balance fund.

1% tranche (50 per cent) of the 2" instalment was to be released as and when
the State submits the documents mentioned above. As soon as the progress of
utilisation of available fund (Central and State share) crosses 80 per cent, the
2" tranche of the 2" instalment was to be released automatically by the Gol.

In Gujarat, the funds from both sources were credited to the Single Nodal
Account (up to October 2021) managed by the Gujarat Water Supply and
Sewerage Board (GWSSB). Further, based on the direction (August 2021) of
the Gol, the Single Nodal Account (SNA) was converted into an ESCROW
Account® in November 2021. Since then, funds from both Gol and GoG have
been directly credited into it.

The fund flow from Gol and GoG under the JM is shown in Chart 6.1.

109 Single Noda Account is a bank account designated for a Centrally Sponsored Scheme in each State, where all
funds for that scheme are pooled and disbursed.

10 |n SNA the Gol fundsare routed through the State treasuries whilein ESCROW account the Gol funds are directly
transferred to the Account by the Gol.
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Chart 6.1: Fund flow under the JIM
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6.1.1 Recept of fundsand expenditure under the JJM

Y ear-wise funds received vis-a-vis the expenditure incurred under the JIM
during 2019-24 are shown in Chart 6.2.

Chart 6.2: Receipt of funds and expenditureincurred during 2019-24

Receipt and Expenditure (X in crore)
m Receipt = Expenditure

8,000

7,180.32 7 0g7.04
4,422.08
4,373.78

7,000
6,000 5,115.92 492650
5,000
4,000
3,000 1,966.16 1,951.67
i’g 780.62 789.19 . .
’ I

2019-20 2020-21 2021-22 2022-23 2023-24
(Source: Information provided by GWSSB HO, Gandhinagar)

Note: Excess expenditure over available funds during 2019-20 was incurred from other
ongoing water supply schemes.

o
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As may be seen from Chart 6.2, during 2019-24, total grants of 319,465.10
crore (%9,758.65 crore from Gol and %9,706.45 crore from GoG) were received
under the JJM scheme. Further, an interest of 26.51 crore was earned between
2019-20 and 2023-24. Against the total funds of %19,471.61 crore, an
expenditure of ¥19,128.18 crore (98.23 per cent) was incurred during 2019-24.
The details are given in Appendix 6.1.

6.1.2 Releaseof allocated funds by Gol and GoG

The JIM Guidelines provide for the release of 2" tranche of 2™ instalment on
fulfilment of certain conditions as discussed in Paragraph 6.1.

Audit noticed that the GWSSB could not utilise the requisite 80 per cent of
funds (Gol share and GoG share) to qualify for the 2" tranche of the 2™
instalment in 2021-22 and 2023-24 during the period from 2019-20 to 2023-24.

This was due to a delay in providing the matching of the State share by the
Finance Department, GoG. As a result, the Gol withheld the release of
%1,598.36 crore from the allocated central share. Consequently, the State
Government aso did not release its matching share amounting to
%1,580.95 crore. Thisled to adeprivation of ¥3,179.31 crore to the state under
the scheme. The details of the grant received in the SNA/ESCROW Account
from the Gol and State matching share for the period from 2019-20 to 2023-24
aregiven in Appendix 6.2.

The State Government stated (August 2025) that the Gol and the GoG both
released less than 80 per cent of the total budget allocation in 2021-22 and
2023-24, and therefore, it was not possible to incur the expenditure to the extent
of 80 per cent of the total budget allocation. The Department further stated that
the remaining grant of the matching State share for the year 2023-24 was
received in 2024-25, consequently, resulting in the non-rel ease of 2™ tranche of
2" instalment of the grant by the Gol during 2023-24.

6.1.3 Releaseof fundsfromthe Single Nodal Account through I ntermediary
Agency

As per the JJM Guidelines and the Gol’s directives (June 2020), States are
required to operate a Single Nodal Account (SNA) through Public Financia
Management System (PFMS), ensuring al payments are made directly to the
bank accounts of end recipients such as contractors, suppliers, and Paani
Samitis.

The JIM Guidelines explicitly prohibit the release of advances to intermediary
agencies or offices, and mandate that the interest earned on the scheme funds
should be credited to the Consolidated Fund of India and to that of the State in
the proportion of their shares.

99



Performance Audit Report on Jal Jeevan Mission for the period ended 31 March 2024

Audit observed that the Gujarat Water Supply and Sewerage Board (GWSSB)
was the Nodal Agency for the maintenance and operation of the SNA. It
released a total 0 X3,306.22 crore from the SNA as advancesto an intermediary
agency i.e. Water and Sanitation Management Organisation (WASMO), during
the period 201920 to 2023-24. WASMO further transferred funds to its
District Water and Sanitation Units (DWSUs) to execute JJM activities. An
overview of year-wise fund flow from SNA to WASMO isgivenin Table6.1.
Table6.1: Advances Released to WASMO and Utilisation as of 31-03-2024 R in crore)

Opening Advance Interest Expenditure Unspent
Balancewith | Released | Earned and (Released to | Balancewith
WASMO (as to Utilised by DWSUs) WASMO (as
of 1% April) [ WASMO | WASMO of 31 March)
2019-20 -0.82 51.24 0.41 0.05 46.93 3.95
2020-21 3.95 132.28 0.70 0.49 133.63 3.79
2021-22 3.79 1,108.00 3.12 2.16 1,053.06 64.01
2022-23 64.01  1,794.00 5.83 0.34 1,714.93 149.25
2023-24 149.25 220.70 5.29 0.36 317.76 57.84

(Source: Utilisation Certificates submitted by WASMO)

Audit observed that WASMO earned %15.35 crore as interest on these funds
during 2019-24 and utilised the amount instead of crediting it to the respective
Consolidated Funds'?. Further, an amount of ¥57.84 crore remained unspent
with WASMO as of 31 March 2024.

The State Government stated (August 2025) that it had proposed (April 2020)
to the Gol to open a separate SNA for WASMO, but the same was not acceded
by the Gol. The Department al so confirmed that interest earned on Gol and GoG
funds was used solely for the JJM work by WASMO.

6.1.4 Cost Segregation for Higher Service Level in JJM Schemes

As per the JJM Guidelines, the prescribed service level for potable drinking
water supply is 55 litres per capita per day (Ipcd). States may opt to provide a
higher service level depending on the availability of drinking water sources;
however, any additional financial requirement for such enhancement wasto be
met by the State Government, local community, or donors.

The Gol further advised during the finalisation of the Annua Action Plan
(AAP) 2022-23 that the Central share should be calculated only up to 55 Ipcd
on a 50:50 basis, and the State Government should bear the cost of any

11 Other income includes sale of tender form, tender fees, forfeiture of deposits etc.

12 As per the Ministry of Finance (Department of Expenditure)> OM Dated: 30-06-2021, total interest accrued out
of the funds received in the ESCROW account (both from the Gol and state Governments) in the preceding
financial year, will be apportioned between Gol and state Government as per approved funding pattern of JIM
and shall be deposited in the respective consolidated fund.
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additional supply. A broad rule was also to be developed to calculate the cost
differential for higher service levels.

Audit observed that in the implementation of JJM schemes in Guijarat, the
Gujarat Water Supply and Sewerage Board (GWSSB) designed projects based
on a 100 Ipcd service level. At the State level, 601 schemes approved by the
SL SSC between December 2019 and July 2022 were designed with a 100 |pcd
service level, and the entire project cost was considered for sharing between the
Centre and State, without evidence of cost segregation or any broad rule to
calculate the additional burden on State resources.

Scrutiny of Detailed Project Reports and Administrative Approvalsin six test-
checked districts revealed that 111 works involving an estimated cost of
%4,442.57 crore were prepared without formulating a methodology to
distinguish or separately account for the additional cost attributable to the
enhanced service level beyond 55 Ipcd.

Thus, despite adopting a higher service level, the State Government did not
adhereto the guidelines requiring it to assume responsibility for the incremental
cost.

The State Government replied (August 2025) that the schemes are designed
with 100 Ipcd as gross water at the source and not designed with 100 Ipcd as
revenue water, and the same had been communicated to the Ministry of Ja
Shakti, Gol (April 2022).

Audit observed that the Gol had not agreed with the State proposal and had
stated (May 2022) that the State may decide to provide a higher service level to
households from the State’s own resources. The Gol further stated (May 2022)
that where households' supply exceeds 55 Ipcd, the State may find amechanism
to calculate additional cost for providing a higher service level and bear it from
the State’s own resources.

Audit also observed from the Water Audit conducted in 2020-21 in six
test-checked districts that water loss from the source to the delivery point or
underground sump of the village was 10.47 per cent. Considering this average
water loss of 10.47 per cent, 89.53 per cent of water remains available for use,
which indicates that the works of RWSSs were planned at an enhanced service
level beyond 55 Ipcd.

6.1.5 Expenditureon staff quarters/ office buildings

As per the JM Guidelines, expenses not eligible under the Central share inter-
aliainclude cost escalation, tender premium, and other inadmissible programme
costs. Specifically, the construction, renovation, or repair of office buildings and
residential buildingsis classified as ineligible items under the JJM.

Audit scrutiny of records in five test-checked districts (except Gandhinagar)
revealed that in 40 Rura Water Supply Scheme (RWSS) works, the
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construction of staff quarters and office buildings was included in the project
scope, despite such works being inadmissible under the JJM. Thetendered value
of these components amounted to 328.06 crore for staff quarters, 20.42 crore
for office buildings, and %0.31 crore for renovation of office buildings.

In response, the Executive Engineer, GWSSB, Amreli, stated (December 2024)
that such constructions were included in the DPRs for administrative
convenience at various head works and sub-head works.

The State Government replied (August 2025) that these are not residential
guarters or office buildings but are essential utility roomsfor security personnel
and pump operators.

The State Government's reply is not convincing, as DPR revealed that separate
provisions are made for the utility rooms, which are different from the
provisions for staff quarters and office buildings.

6.1.6 Payment of incentive grant to VWSCs GPs

As per the JJM Guidelines, the community would be rewarded/incentivised in
a phased manner after the commissioning of the scheme to the tune of
10 per cent of the capital expenditure on their respective in-village water supply
schemes. This fund is intended to serve as a revolving fund for emergency
repairs and maintenance, and to promote sustainability through community-led
operations.

Audit observed that in six test-checked districts, out of 1,431 in-village water
supply schemes, 514 in-village schemes completed before 31 March 2023
incurred a capital cost of X157.77 crore, making X15.78 crore payable as an
incentive to the Community/ Paani Samiti. However, no incentive was released
to Paani Samitis in test-checked districts (January 2025).

The DWSUs concerned stated (October—December 2024) that the incentive
would be released in due course.

The State Government replied (August 2025) that release of incentive grant to
VWSCs/GPs is based on certain parameters such as performance-based
eligibility, one year of successful completion and operation of the scheme,
formal proposal process etc. The Department further stated that during 2019-23,
it had released an incentive of X 31.30 crore to 1,958 VWSCs/ GPs against the
target of 2,100 VWSCs/GPs and the determination of remaining eligible
villages for the incentives was in progress.

Audit observed that none of the Paani Samitis of the test-checked districts
received incentive for the in-village schemes undertaken in JJM, though these
were completed before March 2023 and were successfully in operation
post-completion.
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6.1.7 Variation in expenditure figures of UCs and the e-Jalshakti portal

The Executive Committee of the SWSM was responsible for the timely
submission of Utilisation Certificates (UCs) to the Gol and the updating of
JIM's physical and financial progress on the e-Jalshakti portal.

The expenditure reported under the JJM was as given in Table 6.2.

Table 6.2: Expenditurereported as per UCsfurnished vis-a-vis e-Jalshakti Portal as of
August 2025

(T in crore)

Expenditure as per Expenditure as per Variation in
Y ear UCs submitted to Gol e-Jalshakti portal expenditure

2019-20 400.89 388.30 384.61 394.74 16.28 (-) 6.44
2020-21 881.62 1070.05 838.50 883.43 43.12 186.62
2021-22  2,219.42 2,707.08 2,124.85 2,226.25 94.57 480.83
2022-23  3,129.33 3,957.71 3,084.89 3,272.38 44.44 685.33

2023-24  2,169.07 2,204.71 2,377.83 2,676.40  (-) 208.76 (-) 471.69

(Source: UCs submitted by SWSM and e-Jalshakti Portal)

The above table shows that there was variation in the expenditure reported as
per UCs submitted to the Gol vis-a-vis as reported on the e-Jalshakti Portal.

Department replied (August 2025) that figures of expenditure on the e-Jal shakti
Portal are reported on the basis of actua payment made as reflected in the
PFMS, and the same does not include provision of expenditure and receipt of
grant on the accrua basis. The Department further stated that there is a chance
of errors and omissions when entering the datain the portal.

The reply of the State Government is not convincing, as expenditure figures of
the year 2023-24 show that reported expenditure on the e-Jalshakti Portal was
more than the actual expenditure as furnished in the UCs. Further, manua
errors, if any, were not rectified by the Department at any point in time during
2019-24.

6.2 Monitoring

Effective monitoring mechanisms aid in ensuring the functionality of tap
connections. JJM depends on technology-driven tools and third-party agencies
for monitoring the progress of JJM water supply schemes, the quality of
construction and the functionality of tap connections. Effective monitoring
mechanisms will ensure the same. Audit observed the following in respect of
the monitoring of the JM in the State.

6.2.1 Real-time dashboard

A real-time dashboard (https:.//ejalshakti.gov.in/[jmreport/) was developed by
the Gol under the Jal Jeevan Mission (JJM) to facilitate transparency and
effective monitoring by capturing key parameters such as the number of FHTCs
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provided, the remaining FHTCsto be provided and the status of functional and
non-functional tap connections.

The dashboard indicated 100 per cent tap water coverage across all households
in the State of Gujarat by October 2022. However, field verification of 48 test-
checked villages revealed discrepancies with respect to the frequency, quantity
and quality of water supply, which did not align with the dashboard figures.
Audit observed that while the dashboard reported (January 2025) that no water
supply scheme was currently in progress and that 17,801 Village Action Plans
(VAPs) had been prepared, Audit noted that 682 in-village water supply
schemes valued at 3449.13 crore were ongoing (Paragraph 3.1.3.1), while
44.26 per cent of villages in test-checked districts had prepared the VAPs
(Paragraph 2.4.1.2).

Therefore, the reliability of the data presented in the real-time dashboard could
not be verified in the Audit.

The Department replied (August 2025) that the dashboard reflects real-time
physical progress (i.e. the physical achievement and not necessarily the
completion of financial closure). It was further contended by the Department
that the district administrations have linked physical achievements with the
completion of the field execution of the works.

The reply of the State Government is not convincing as the Audit noticed that
682 in-village water supply schemes werein progress as of 31 December 2024,
while the same were depicted as completed in the dashboard. Similarly, the
VAPs were prepared in 44.26 per cent of villagesin six test-checked districts.

6.2.2 Geo-tagging of assets of water supply schemes

As per the JJM Guidelines, al water supply scheme assets (new as well as
existing) are to be geo-tagged to ensure transparency and effective monitoring.
In January 2019, Gol directed all States to complete geo-tagging of rural water
supply assetsin mission mode by February 2019, with the objective of enabling
better planning and visualisation of existing infrastructure.

Scrutiny of reports generated from e-Jal shakti portal related to geo-tagged water
sources revealed that out of 39,468 water sources available in the State, 10,817
(27.41 per cent) water sources have been geo-tagged (September 2024).

Details of the geo-tagging of water sources in six test-checked districts are
summarised in Table 6.3.

104



Chapter-VI: Financial Management and Monitoring

Table 6.3: Details of geo-tagging of water sourcesin test-checked districts as of

September 2024

District percentage

Amreli 844 668 (79.15)
Anand 1,035 358 (34.59)
Bharuch 1,095 108 (9.86)
Dahod 1,087 21 (1.93)
Gandhinagar 781 579 (74.14)
Patan 834 473 (56.71)

(Source: e-Jalshakti portal)

It can be seen from the above table that 38.88 per cent (2,207 out of 5,676) of
identified water sources across six test-checked districts were geo-tagged.

The Department stated (August 2025) that the geo-tagging of water sources is
under progress. It was further stated that priority was given to geo-tagging the
surface water sources, and geo-tagging of the remaining water sources would
be completed at the earliest.

6.2.3 Water Audit

As per the JIM Guidelines, it isimportant to regularly audit the water supplied
to reduce losses in the distribution system. There are two types of water losses:
real losses and apparent losses. Real losses include water lost through leaks in
pipes, service connections, and storage tanks. Apparent losses include meter
inaccuracies, unauthorised use, such as theft or illegal connections.

Audit observed in the six test-checked districts, the Gujarat Water Supply and
Sewerage Board (GWSSB) conducted the water audit of the Regional Water
Supply Schemes for the year 2020-21. No water audit was conducted thereafter
by GWSSB (January 2025).

Scrutiny of water audit reports of test-checked districts reveaed that there was
water loss of 10,555.52 million litres (10.47 per cent) in six test-checked
districts during 2020-21. The details are shown in Table 6.4.

Table6.4: Water lossin six test-checked districts during 2020-21
(Quantity in Million Litre-ML)

Name of test| Quantity of water received/| Total Quantity of | Percentage of water
checked available durlng the year | water lost loss during the year
district

Amreli 45,219 6100 13.49
Anand 8,625.17 62.51 0.72
Bharuch 11,232.94 1,167.65 10.39
Dahod 10,681.3 1,048.25 9.81
Gandhinagar 5,486.82 236.56 4.31
19,601.6 1,940.55 9. 89

10084653 105555 1047

(Sour ce: Data provided by GWSSB of test-checked districts)
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It can be seen from the above table that water loss ranged from 0.72 to
13.49 per cent in the test-checked districts during 2020-21. Water loss was
mainly attributed to leakage in the pipeline/air valve, improper aignment of the
network, theft, illegal connection, etc. However, corrective measures, if any,
taken were neither available on record nor furnished to Audit.

In June 2021, WASMO issued instructions to al its District Water and
Sanitation Units (DWSUs) to arrange for water audits at the end of each
financial year in respect of in-village water supply schemes. Audit observed that
the Gram Panchayats in the test-checked districts carried out the water audits
with support from WASMO. Scrutiny of these water audit reports in the Audit
showed that the details relating to water loss were left blank in most of the
test-checked villages. Further, corrective measures, if any, taken based on these
water audits were neither available on record nor furnished to the Audit.

The State Government replied (August 2025) that the water audit was conducted
in 2022-23 and 2023-24 in 18,109 and 18,158 villages respectively, out of
18,158 villages by the Gram Panchayats with technical support of WASMO.
The Department also mentioned that the State has enacted the Water Theft Act,
2019, which mandates water audits at the village level, and the conduct of water
audit has become a routine practice at the Panchayat level.

The State Government's reply is not convincing, as while Panchayats are
carrying out water audits for in-village schemes, their audit reports do not
mention the details of water losses or the corrective actions taken/proposed.
Further, the Gujarat Water Supply and Sewerage Board (GWSSB) conducted
the water audit of the Regional Water Supply Schemes only up to 2020-21. No
audit was conducted thereafter, and the Department has not provided any reason
for not carrying out these audits after 2020-21.

6.2.4 Engagement of Third-Party I nspection (TPI) Agencies

As per the JJM Guidelines, the State Water and Sanitation Mission (SWSM)
was required to empaned third-party verification agencies to assess the quality
of work, materials, and equipment used in water supply schemes.

Audit observed that the Gujarat Water Supply and Sewerage Board (GWSSB)
engaged three agencies viz. Multi Mantech, Ahmedabad; Krishna Enviro
Engineers, Ahmedabad; and MaRs Planning and Engineering Services Pvt.
Ltd., Ahmedabad—as Project Management Consultants (PMCs), who were a so
entrusted with Third-Party Inspection (TPI) functions.

Based on the selection made by GWSSB, WASMO assigned (April 2022)
inspection work for 600 villages to these three agencies at X 7,250 per village.
However, only one agency, Multi Mantech, conducted inspections in 186
villages; the other two agencies did not commence work, and no reasons were
furnished

Out of 1,431 in-village schemes executed in six test-checked districts, Audit
observed that in Amreli and Dahod, TPl was carried out in 17 and 30 schemes,
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respectively out of 829 schemes executed in these districts. In other four
test-checked districts, no TPI agency was engaged during 2019-24.

Thus, quality verification of 1,384 schemes through TPI in the test-checked
districts remained unassured.

Department stated (August 2025) that wherever TPI agencies did not inspect the
works, WASMO'sfield staff had inspected the works.

The reply of WASMO citing interna checks by staff is not convincing, as
non-engagement of independent TPI agencies undermines quality assurance.

6.3 Grievance Redressal M echanism

As per the JIM Guidelines, an effective grievance redressal mechanism isto be
made operational. GWSSB has established an online grievance portal and atoll-
free helpline number 1916 (April 2017) for complaintsrelated to drinking water
supply and sewerage services across Gujarat. Complaints regarding low
pressure, leakages, no water supply, water contamination, billing issues, etc.,
can be lodged via the helpline or email (gwssbhocontrol@gmail.com) or
through the website of GWSSB. Grievances from newspapers and live media
are aso registered suo-moto by the officials of the Grievance Cell at the
GWSSB. Upon registration, SMS alerts are sent to the concerned Divisions of
the GWWSB, and after field inspection and corrective action, the resolutions
are updated on the portal.

> Grievance Redressal Mechanism under JJM

Audit analysed the data of complaints registered through various modes'*® and
observed that between the years 2020-21 and 2023-24, a total of 1,51,931
complaints were registered under the Ja Jeevan Mission (JOM). Of these,
1,34,747 complaints, constituting 88.69 per cent, pertained to the
non-functioning of hand pumps. The remaining 17,184 complaints involved
issues related to inadequate or absent water supply (9,768) and various other
concerns (7,416).

According to the norms established by the Gujarat Water Supply and Sewerage
Board (GWSSB), complaints are required to be resolved within a period of
seven days. Audit revealed that out of 1,51,931 complaints, 30,156 complaints,
equivalent to 19.85 per cent, exceeded this prescribed timeframe. Among these,
4,954 complaints were resol ved between 31 and 180 days, while 528 complaints
were resolved after more than 180 days.

Of the 17,184 complaints concerning water supply issues other than hand
pumps, 10,606 cases (61.72 per cent) were resolved within the stipulated seven
days. Conversely, 6,578 cases (38.28 per cent) surpassed this limit, including
2,004 cases resolved between 31 and 180 days, and 348 cases resolved after
more than 180 days.

13 E-mail, Helpline number 1916, News Channel, Newspaper and GWSSB website etc.
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Further, details of grievance redressal in six test-checked districts are shown in
Table 6.5.

Table 6.5: Redressal of grievancesin test-checked six districts during
2020-21 to 2023-24

815Das 1630Das 31-180 Days >180Das

Amreli 238 113 4901

Anand 176 64 17 15 00 272

Bharuch 203 46 49 46 08 352

Dahod 675 186 180 169 35 1,245

Gandhi nagar 233 35 15 20 02 305
535

_
(Source Data provided by GWSSB)

It is evident from the above table that out of 3,312 complaints received in these

six test-checked districts during 2019-24, 2,060 (62.20 per cent) were addressed

within seven days. The remaining 1,252 complaints (37.80 per cent) exceeded

the prescribed resolution time, with 385 cases taking between 31 and 180 days

and 75 cases extending beyond 180 days.

Department stated (August 2025) that approximately 88.89 per cent of tota
complaints received in the whole state during 2019-24 were related to hand
pumps, which often involve time-consuming technical interventions.
Department further stated that to strengthen grievance redressal, the Department
has introduced “Jal Sampark” a proactive citizen feedback call centre and a
mobile application for location-based grievance reporting and monitoring.
However, the Department did not furnish details of “Jal Sampark” and the
mobile application.

6.3.1 |EC Activities Related to Helpline Number 1916

During the joint site visit to the 48 test-checked villages, Audit observed in 38
villages (79 per cent) that the Helpline number was not displayed at prominent
public locations such as Gram Panchayat Buildings, Schools, Anganwadi
centres etc. Moreover, the Beneficiary Survey revealed that 910 out of 960
beneficiaries (95 per cent) were unaware of the existence of the Helpline.

Thus, it is evident that while GWSSB has established multiple grievance
registration channels, however, more concerted |EC activities are required to
make the end users aware of the existence of the established grievance redressal
system.

The State Government stated (August 2025) that they have undertaken multiple
|EC activities to popularise Helpline Number 1916, including inclusion of the
hel pline messagein all tender notices, printing of the 1916 logo on departmental
vehicles and those of Maintenance & Repair agencies. It was further stated that
posters have been affixed at Gram Panchayat offices, and publicity was aso
given during the Viksit Y atra programme.

6.4 Conclusion

During 201924, SWSM received 319,471.61 crore and spent X19,128.18 crore
(98.24 per cent). However, the scheme was deprived of *3,179.31 crore due to
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delays in releasing the State’s share. Further, X3,306.22 crore was advanced to
WASMO, and inadmissible expenditure of 328.79 crore was incurred on staff
guarters and office buildings.

None of the Paani Samiti in the test-checked districts received the incentive
grant during 2019-24.

Out of 39,468 water sources in the State, 10,817 (27.41 per cent) were
geo-tagged up to September 2024. Water Audit was conducted only once in
2020-21 during the period 2019-24. Third Party Inspections covered only 47 of
829 in-village schemes in Amreli and Dahod. In other four test-checked
districts, no Third-Party Inspection agency was engaged during the review
period.

Review of the Grievance redressal mechanism revealed that out of 17,184
complaints concerning water supply issues (other than hand pumps) received
during 2019-24, 10,606 (61.72 per cent) were resolved within the time frame of
seven days.

Recommendation 7: The State Government may ensure 100 per cent
geo-tagging of all water sourcesin the State as soon as possible.

oo ]l
L
*
Rajkot (ANUBHAV KUMAR SINGH)
The 08 May 2026 Accountant General (Audit-1), Gujarat
Countersigned
2 /\‘;,
New Delhi (K. SANJAY MURTHY)
The 13 May 2026 Comptroller and Auditor General of India
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Appendices

Appendix-1.1
Detail of Audited Entities
(Reference: Paragraph 1.6; Page 6)

(a) State Level Offices

S\ (e} Name of Office

Water Supply Department, Gandhinagar

Gujarat Water Infrastructure Limited, Gandhinagar

Gujarat Water Supply and Sewerage Board, Gandhinagar

Water and Sanitation Management Organisation, Gandhinagar

5. Gujarat Jalsewa Training Institute (GJT1) i.e. State Level Laboratory, Gandhinagar

(b) Implementing Agencies

Sl. No. Name of Units selected
District

1. Public Health Works Division, GWSSB, Amreli

2. Unit Manager, District Water and Sanitation Unit, WASMO,
Amreli

3. District Laboratory, Amreli

Public Health Works Division, GWSSB, Anand

2. Unit Manager, District Water and Sanitation Unit, WASMO,
Anand

3. District Laboratory, Anand

Public Health Works Division, GWSSB, Bharuch

2. Unit Manager, District Water and Sanitation Unit, WASMO,
Bharuch

3. Digtrict Laboratory, Bharuch

Public Health Works Division, GWSSB, Dahod

Unit Manager, District Water and Sanitation Unit, WASMO,
Dahod

3. District Laboratory, Dahod

Public Health Works Division, GWSSB, Gandhinagar

2. Unit Manager, District Water and Sanitation Unit, WASMO,
Gandhinagar

District Laboratory, Gandhinagar

Public Health Works Division, GWSSB, Patan

Public Health Works Division, GWSSB, Radhanpur

Unit Manager, District Water and Sanitation Unit, WASMO,
Patan

Digtrict Laboratory, Patan

A wWDN P

1. Amreli

=

2. Anand

=

3. Bharuch

NP

4, Dahod

=

5. Gandhinagar

WP W

=
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(c) Revenue Villages Selected for Detailed Study

S Name of NETEo] AElrE e Se!ected Gram Panchayat of
\[o] District EllEey REYEUE VRS Revenue Village
' Taluka (VWSC)
1.

Amrdi Bagasara 1. Aadpur Aadpur
2. Balapur Balapur
3. Shilana Shilana
4. Sudavad Sudavad
Liliya 5. Aklera Aklera
6. Bavadi Bavadi
7. Saladi Saladi
8. Vaghaniya Vaghaniya
2. Anand Tarapur 9. Adryj Adruj
10. Budhej Budhej
11. Utwada Utwada
12. Varasada Varasada
Umreth 13. Ahima Ahima
14. Ardi Ardi
15.Meghva (Badapura) Meghva (Badapura)
16. Zalaboradi Zaaboradi
3. Bharuch Bharuch 17. Adol Adol
18. Amadada Amadada
19. Zangar Zangar
20. Zanor Zanor
Jambusar 21. Amanpor Nana Amanpor Nana
22. Amanpor Mota Amanpor Mota
23. Vavli Vavli
24. Zamdi Zamdi
4, Dahod Dhanpur 25. Adawada Khobved
26. Borva Bhorva
27.Ulkadar Kantu
28. Ved Ved
Limkheda 29. Ambava Amba
30. Kakari Dungari Motamal
31. Piplapani Pada
32. Vateda Mota Hathidhara
5. Gandhinagar Dehgam 33. Aantroli Aantroli
34. Ahmedpura Ahmedpura
35. Sampa Sampa
36. Zak Zak
Kalol 37. Amja Amja
38. Aarsodiya Aasrodiya
39. Pansar Pansar
40. Veda Veda
6. Patan Patan 41. Ambliyasan Ambliyasan
42. Chandrumana Chandrumana
43. Matpur Matpur
44 Visal Vasna Visalvasna
Radhanpur 45, Agichana Agichana
46. Alhabad Alhabad
47. Surka Surka
48. Vijaynagar Vijaynagar
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Appendices

Appendix 4.1
Parameter smonitored by test-checked DLLsand TLLsas of January 2025
(Reference: Paragraph 4.3.2.2; Page 68)

Name of \[o} b of| Parameters Lacking Testing Facility in
Laboratory parameters | parameters test-checked DLLsand TLLs

prescribed monitored

1 DLL Amreli 23 16 Ammonia, Iron, Total Arsenic, Oil & Grease,
Dissolved Oxygen (DO), Biochemica
Oxygen Demand (BOD), Chemical Oxygen
Demand (COD)

2 DLL Anand 23 16 Ammonia, Iron, Total Arsenic, Oil & Grease,
Dissolved Oxygen (DO), Biochemica
Oxygen Demand (BOD), Chemical Oxygen
Demand (COD)

3 DLL Bharuch 23 13 Temperature, Odour, Taste, Ammonia, Iron,
Total Arsenic, Oil & Grease, Dissolved
Oxygen (DO), Biochemical Oxygen Demand
(BOD), Chemical Oxygen Demand (COD)

4 DLL Dahod 23 15 Temperature, Ammonia, Iron, Total Arsenic,
Oil & Grease, Dissolved Oxygen (DO),
Biochemical Oxygen Demand (BOD),
Chemical Oxygen Demand (COD)

5 DLL Gandhinagar 23 15 Temperature, Ammonia, Iron, Total Arsenic,
Oil & Grease, Dissolved Oxygen (DO),
Biochemical Oxygen Demand (BOD),
Chemical Oxygen Demand (COD)

6 DLL Patan 23 15 Temperature, Ammonia, Iron, Total Arsenic,
Oil & Grease, Dissolved Oxygen (DO),
Biochemical Oxygen Demand (BOD),
Chemical Oxygen Demand (COD)

7  TLL Rajula 16 14 Nitrate, Manganese

8  TLL Petlad 16 14 Nitrate, Manganese

9  TLL Ankleshwar 16 13 Temperature, Nitrate, Manganese
10 TLL Jambusar 16 13 Temperature, Nitrate, Manganese
11 TLL Netrang 16 13 Temperature, Nitrate, Manganese
12 TLL Limkheda 16 14 Temperature, Manganese

13 TLL Radhanpur 16 14 Temperature, Manganese

14 TLL Sidhpur 16 14 Temperature, Manganese

(Source: Data provided by test-checked DLLsand TLLS)
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Performance Audit Report on Jal Jeevan Mission for the period ended 31 March 2024

Appendix 4.2
Availability of equipment/instruments across laboratories as of January 2025
(Reference: Paragraph 4.3.4; Page 71)

L aboratory Equipment Equipment Unavailable I nstruments
NETg[] Required Available

SLL Gandhinagar 43 Water Still, Microscope, Atomic Absorption
Spectrophotometer ~ (AAS), Inductively
Coupled Plasma  Optica Emission
Spectrophotometer, Arsenic Testing
Instrument, Hydride Generator, Fume
Cupboard, GC-MSHPLC/LC-MS, Uranium
Analyser, Kjelda Digtillation Apparatus, PCR
Machine, Deep Freezer, Centrifuge, Redflux
Apparatus, lon Chromatograph

2 DLL Amreli 33 19 Water Still, Heating Mantle, Water Bath,
Magnetic Stirrer, Microscope, Arsenic Testing,
DO Meter, Fume Cupboard, Auto Burette,
Single Stage Distillation Apparatus, Argon etc
Gas Cylinders, Kjeldal Distillation Apparatus,
Pressure Pump, Centrifuge

3 DLL Anand 33 18 Water Still, Hot Plate, Heating Mantle, Water
Bath, Magnetic Stirrer, Microscope, Arsenic
Testing Instrumentation, DO Meter, Fume
Cupboard, Auto Burette & Auto Pipette, Single
Stage Didtillation Apparatus, Argon etc gas
Cylinders, Kjeldal, Pressure Pump, Centrifuge

4 DLL Bharuch 33 17 Water Still, Hot Plate, Heating Mantle, Water
Bath, Magnetic Stirrer, Microscope, Plate
Count, Arsenic Testing Instrumentation, DO
Meter, Fume Cupboard, Auto Burette & Auto
Pipette, Single Stage Distillation Apparatus,
Argon etc gas Cylinders, Kjeldal, Pressure
Pump, Centrifuge

5 DLL Dahod 33 22 Hot Plate, Heating Mantle, Water Bath,
Microscope, Arsenic Testing Instrumentation,
DO Meter, Fume Cupboard, Single Stage
Distillation Apparatus, Argon Gas Cylinders,
Kjeldal Distillation Apparatus, Centrifuge

6 DLL Gandhinagar 33 22 Water Still, Heating Mantle, Microscope,
Vacuum Pump, Arsenic Testing
Instrumentation, DO Meter, Fume Cupboard,
Argon Gas Cylinder, Kjeldal Distillation
Apparatus, Pressure Pump, Centrifuge

7 DLL Patan 33 22 Water Still, Heating Mantle, Water Bath,
Microscope, Arsenic Testing Instrumentation,
DO Meter, Fume Cupboard, Argon Gas
Cylinders, Kjeldal Digtillation Apparatus,
Pressure Pump, Centrifuge
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Laboratory Equipment Equipment | Unavailable Instruments
Name Required Available

10

11

12

13

14

15

TLL Ankleshwar

TLL Jambusar

TLL Limkheda

TLL Netrang

TLL Petlad

TLL Radhanpur

TLL Rajula

TLL Siddhpur

26

26

26

26

26

26

26

26

16

20

16

14

15

Data not
available

16

Water Still, Heating Mantle, Magnetic Stirrer,
Vacuum Pump, Plate Count, DO Meter, Fume
Cupboard, Auto Burette & Auto Pipette,
Double Didtillation Apparatus, Membrane
Filtration

Hot Plate, Heating Mantle, Water Bath,
Magnetic Stirrer, Plate Count & Colony
Counter, DO Meter, Fume Cupboard, Auto
Burette & Auto Pipette, Double Distillation
Apparatus, Membrane Filtration

Hot Plate, Heating Mantle, Water Bath, DO
Meter, Fume Cupboard, Single Stage
Didtillation Apparatus

Hot Plate, Heating Mantle, Water Bath,
Magnetic Stirrer, Plate Count & Colony
Counter, DO Meter, Fume Cupboard, Auto
Burette & Auto Pipette, Double Distillation
Apparatus, Membrane Filtration

Water Still, Heating Mantle, Water Bath,
Magnetic Stirrer, Vacuum Pump, Plate Count
& Colony Counter, DO Meter, Fume
Cupboard, Auto Burette & Auto Pipette,
Thermometers, Double Distillation Apparatus,
Membrane Filtration

Water Still, Heating Mantle, Water Bath,
Magnetic Stirrer, Microscope, Plate Count &
Colony Counter, DO Meter, Specific lon
Meter, Fume Cupboard, Auto Burette,
Membrane Filtration

Water Still, Heating Mantle, Water Bath,
Magnetic Stirrer, DO Meter, Specific lon
Meter, Fume Cupboard, Auto Burette & Auto
Pipette, Double Distillation Apparatus,
Membrane Filtration

(Source: Data provided by test-checked laboratories)
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Appendix 4.3
Availability of Technical Manpower
(Reference: Paragraph 4.3.6; Page 73)

Availability of Technical Manpower at State Level Laboratory

Sl |Name of the position [ No. of Vacant

posts (per centage)

1  Chief Chemist/Chief Water Analyst 01 01 00
2 Senior Chemist/Senior Water
Analyst/Senior Microbiologist 01 01 0
3  Chemist/Water Analyst 02 01 01 (50)
4  Microbiologist/Bacteriol ogist 01 00 01 (100)
5  Laboratory Assistant 03 01 02 (67)
6  DataEntry Operator 02 00 02 (100)
7  Lab Attendant 02 01 01 (50)
8  Field Assistant (task/need based) 02 00 02 (100)
] Total

Availability of Manpower at test-checked DLLs
Name of the [ Available M anpower

position DLL DLL DLL |DLL
Anand Dahod | Patan

1 Chemist/Water

P 01 01 01 01 o0 o1 o1

2z |ilieecie e 01 01 01 01 o0 o1 o1
Bacteriol ogist

LRy 02 00 00 01 00 00 o1
Assistant

= | DEEIS 01 00 00 00 00 00 00
Operator

5 Lab Attendant 01 01 01 00 oL 0l 00

6 Field Assistant
Aty 02 01 01 01 00 00 o1

| Tod | 08 ] 04] 04 04| 03 03| 04/
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Availability of Manpower at test-checked TLLS

Required |Available Manpower

Name of the
|position TLL |TLL |TLL TLL TLL |TLL TLL TLL
Rajula|Petlad|Jambusar | Ankleshwar |Netrang|L imkheda|Radhanpur |Siddhpur
01 01 01 01 01 01 01 01

Junior

L e L

p dumor - 01 01 00 00 00 00 00 00 00
Microbiol ogist

g | ESEELER 01 00 00 00 00 00 00 00 00
Assistant

1 [PEEEILT ol 01 00 00 0 00 00 00 00
Operator

5 Lab Attendant o0 01 o1 o1 o1 o1 01 00 00
Field
AsSi stant

1 o1 o1 1 1 1 1

3 (s o0 o0l O 0 0 0 00 0 00

based)

I T N T N N N N T

(Source: Data furnished by test-checked TLLS)
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Appendix 4.4
Pre- and Post-Monsoon Water Sample Testing
(Reference: Paragraph 4.6; Page 75)

Name of 2019-20 2020-21 2021-22 2022-23 2023-24
Laboratory | Pre | Post | Pre | Post [ Pre | Post | Pre | Post | Pre | Post |
Yes Yes No No No

DLL, Amrédi Yes Yes No No No
DLL, Anand Yes Yes No Yes No No No Yes No No
DLL, Bharuch Yes Yes No Yes No Yes No No No No
DLL, Dahod Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
DLL, Gandhinagar No No No No No No No No No No
DLL, Patan Yes Yes No Yes No Yes Yes Yes Yes Yes
TLL, Rajula Yes Yes No Yes No Yes No No No No
TLL, Petlad Yes Yes No Yes No No No Yes No No
TLL, Jambusar Yes No No Yes No No No No No No
TLL, Ankleshwar Yes Yes No Yes Yes Yes No No No No
TLL, Netrang Yes Yes No Yes Yes Yes No No No No

TLL, Limkheda Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
TLL, Radhanpur No Yes No Yes No Yes Yes Yes Yes Yes
TLL, Sidhpur Yes Yes No Yes No Yes Yes Yes Yes Yes

(Source: Data provided by test-checked DLLsand TLLS)
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Appendix 4.5

Discrepanciesin data availablein test-checked DLLsand TLLsand data uploaded on
e-Jalshakti portal during 2021-24
(Reference: Paragraph 4.8; Page 79)

g Laboratory 2021-22
N Name (Lab4/
portal®)
1 DLL Amreli 3,984/708
2 DLL Anand 2,607/560
3 DLL Bharuch 4,562/532
4 DLL Dahod 5,820/13,150
5 DLL 2,299/4,207
Gandhinagar
6 DLL Patan 3,118/921
7 TLL Rajula 2,446/443
8 TLL Petlad 3,342/866
9 TLL 3,866/543
Ankleshwar
10  TLL Jambusar 1,932/960
11  TLL Netrang 3,131/431
12 TLL Limkheda 4,235/4,111
13  TLL Siddhpur 2,045/410
14  TLL Radhanpur 1,834/750

2022-23

(Lab /portal)

3,037/690
5,476/798
5,5629/532

6,238/15,928
1,371/1,366

2,483/921
2,647/461
4,218/628
4,137/543

5,075/960
5,223/813
6,319/5,552
2,009/410
2,359/750

2023-24
(Lab/
portal)

1,275/690

2,607/798
3,370/532
3,159/7,823
2,296/1,670

1,470/921
1,818/461
2,095/628
3,698/543

2,585/960
3,357/813
3,088/2,549
1,512/410
1,605/750

Total

(Lab / portal)
8,296/2,088 252
10,690/2,156 20.2
13,461/1,596 11.9
15,217/36,901 2425
5,966/7,243 121.4
7,071/2,763 39.1
6,911/1,365 19.8
9,655/2,122 220
11,701/1,629 139
9,592/2,880 30.0
11,711/2,057 17.6
13,642/12,212 89.5
5,566/1,230 22.09
5,798/2,250 38.8

(Source: Data furnished by test-checked DLLs,TLLs and e-Jalshakti portal)

114
115

Data physically availablein registers of test-checked DLLsand TLLsS

Data uploaded on e-Jalshakti portal
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