EXECUTIVE SUMMARY

1. The Department of Urban Local Bodies through its online
portal (i.e., www.ulbhryndc.org) has created an online
mechanism for generation of No Dues Certificate subject to
clearance of all kinds of dues mentioned in the portal and
thus the No Dues Certificate is generated automatically.
There is no provision for issuance by any authority / official
of any municipality as the same is auto generated. Thus, any
citizen who clears there pending dues on the same portal will
automatically get the No Dues Certificate which is required
for the purpose of registration of property as mandated by
the government because the Web-HALRIS portal of Revenue
Department is fully integrated with the No Dues Certificate
portal.

2. The No Dues certificate can be generated online on payment
of all dues through the No Dues Certificate Management
System and the No Dues Certificate is generated by the
system itself. There is no manual intervention from the
municipalities required for generation of No Dues Certificate.
The total number of No Dues Certificates generated for
Municipal Corporation, Ambala during the current Financial
Year 2022-23 from 1% April 2022 to 16" February 2023 is
3,555.

3. If there is any discrepancy in the property data, the citizen
can raise the objection online on the same portal. The
municipality is required to dispose of the objections based
on RTS (Right to Service) timelines.

4. A total number of 12,591 objections are received by
Municipal Corporation, Ambala during the current Financial
Year 2022-23 from 1% April 2022 to 16" February 2023. Out
of which 5,322 objections were approved, 6,343 objections
were rejected, 926 are pending on the portal and there are
zero objections which are lying outside the RTS (Right to

Service) timelines.


http://www.ulbhryndc.org/

5. The details of objections

6.

received during the current

Financial Year 2022-23 from 1% April 2022 to 16" February
2023 for all the Urban Local Bodies in the state of Haryana

IS:

Number of | Number of | Number of | Number of

Objections Objections Objections Objections

received resolved pending lying  outside
the RTS
timelines

6,74,389 6,23,245 51,144 651

The details of objections received, resolved, pending & lying

outside the RTS timelines during the current Financial Year
2022-23 from 1% April 2022 to 16" February 2023 for

Municipal Corporation, Ambala is:

Number of | Number of | Number of | Number of
Objections Objections Objections Objections
received resolved pending lying  outside
the RTS
timelines
12,591 11,665 926 0




NOTE FOR THE PAD

1. The Department of Urban Local Bodies through its online
portal (i.e., www.ulbhryndc.org) has created an online
mechanism for generation of No Dues Certificate subject to
clearance of all kinds of dues mentioned in the portal and
thus the No Dues Certificate is generated automatically.
There is no provision for issuance by any authority/official of
any municipality as the same is auto generated. Thus, any
citizen who clears there pending dues on the same portal
will automatically get the No Dues Certificate which is
required for the purpose of registration of property as
mandated by the government because the Web-HALRIS
portal of Revenue Department is fully integrated with the No
Dues Certificate portal.

2. No Dues certificate can be generated online on payment of
all dues through the No Dues Certificate Management
System and the No Dues Certificate is generated by the
system itself. There is no manual intervention from the
municipalities required for generation of No Dues Certificate.
The total number of No Dues Certificates generated across
all the Urban Local Bodies of the state is 1,57,192. The total
number of No Dues Certificates generated for Municipal
Corporation, Ambala during the current Financial Year 2022-
23 from 1% April 2022 to 16" February 2023 is 3,555.

3. If there is any discrepancy in the property data, the citizen
can raise the objection online on the same portal. The
municipality is required to dispose of the objections based
on RTS (Right to Service) timelines.

4. No Dues Certificate (NDC) portal was launched by the
Department of Urban Local Bodies in August 2020. The
portal has following salient features:

a. Citizen can pay the dues online.
b. Can generate the No dues Certificate directly from the

Portal itself without visiting the municipal office.


http://www.ulbhryndc.org/

c. Citizen can raise online objection for any correction in
the property details, dues or status of property
(Approved/Unapproved).

d. Municipalities process all the objections online through
the No Dues Certificate Portal only.

e. An online mechanism for requesting creation of new
Property ID is also provided on the No Dues Certificate
Portal.

5. For the portal, data of properties along with all the municipal
dues such as property tax, fire tax, development charges,
user charges, Area of Authority (i.e., Town & Country
Planning department, Haryana State Industrial &
Infrastructure Development Corporation, Haryana Shahari
Vikas Pradhikaran, Housing Board, etc.), Status of
Properties  Approved/Unapproved, Property  Category
(Residential/Commercial/Industrial /Institutional etc.) was
prepared by the respective municipalities and was uploaded
on the No Dues Certificate Portal.

6. The details of objections received during the current
Financial Year 2022-23 from 1% April, 2022 to 16™ February,
2023 for all the Urban Local Bodies in the State of Haryana

IS:

Number of | Number of | Number of | Number of

Objections Objections Objections Objections

received resolved pending lying  outside
the RTS
timelines

6,74,389 6,23,245 51,144 651

7. The details of objections received, resolved, pending & lying
outside the RTS timelines during the current Financial Year
2022-23 from 1%t April, 2022 to 16™ February, 2023 for

Municipal Corporation, Ambala is:

Number of | Number of | Number of | Number of
Objections Objections Objections Objections
received resolved pending lying  outside
the RTS
timelines
12,591 11,665 926 0
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Number of | Number of | Number of | Number of
Objections Objections Objections Objections lying
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timelines
6,74,389 6,23,245 51,144 651
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