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NOTE FOR PAD

A consumer may request the Nigam to test the meter if he doubts its
accuracy, by applying to the licensee along with requisite testing fee.

The Nigam shall check the meter at site by putting a check meter in series
or otherwise.

In case of consumer is not satisfied with site checking of meter, he may
request the Nigam to test the meter in the M&T lab.

For testing of the meter in the lab, the Nigam shall give advance notice to
the consumer intimating the date, time and place of testing so that the
consumer or his authorized representative may be present at the time of
testing of his meter.

The consumer or his authorized representative present during testing will
sign the test report as a token of witness. In case the consumer or his
authorized representative is not present, the licensee’s representative and
the testing laboratory official shall sign on the test report.

Provided further that if on testing, the meter is found to be defective due
to technical reasons attributable to the Nigam including voltage
fluctuation, transients, the licensee shall refund the testing fee to the
consumer by adjustment in the subsequent bill.

The licensee shall have the right to test any meter and related equipment
if there is a reasonable doubt about accuracy of the meter. The consumer
shall provide the necessary assistance in conduct of the test. The Nigam
may check the meter at site by installing a check meter in series or
otherwise. If required, the Nigam may temporarily replace the meter and
take it away for testing in the lab.

As per instructions of the Nigam, the defective and burnt energy meters
are also checked in M&T Labs before returning back to Nigam’s store.

The Nigam shall dispatch the test report to the consumer, to be received
under acknowledgement, within a week of the date of testing.

If a consumer disputes the result of testing, he may appeal to the
Consumer Grievance Redressal Forum (CGRF) which shall adjudicate upon

the matter.
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10. There are 10 Nos. Metering & Testing (M&T) Laboratories in the State

situated at Dhulkote (Ambala), Yamuna Nagar, Kaithal, Karnal, Rohtak,
Gurugram, Faridabad, Hisar, Sirsa & Charkhi Dadri for testing electrical
meters. These labs have all required facilities for high quality testing of
electrical meters.

11. That out of aforesaid 10 M&T Labs; 6 labs {Dhulkote (Ambala), Yamuna
Nagar, Kaithal, Karnal, Rohtak & Gurugram} are duly accredited from
National Accreditation Board for Testing & Calibration Laboratories

(NABL), Govt. of India for ISO/IEC 17025:2017.
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