EXECUTIVE SUMMARY

*98 Shortcoming in NDC Portal.

1.

The department of Urban Local Bodies has developed a system for
the generation of No Dues Certificate (NDC) through the online

Portal (https://property.ulbharyana.gov.in) which is duly

integrated with Web-HALRIS portal of the Department of Revenue
& Disaster Management to provide a seamless mechanism with
the provision of citizen interface by virtue of which citizen can
clear the municipal dues such as property tax, fire tax,
development charges, user charges etc. before execution of any
registration of a property. No Dues Certificate was launched by
the Department in August, 2020. The total number of No Dues
Certificates generated during the current Financial Year 2023-24

from 1% April, 2023 to 15" February, 2024 is 4,19,097.


https://property.ulbharyana.gov.in/

*98

NOTE FOR THE PAD

Shortcoming in NDC Portal.
The department of Urban Local Bodies has a system for the
generation of No Dues Certificate (NDC) through the online

Portal (https://property.ulbharyana.gov.in) which is duly

integrated with Web-HALRIS portal of the Department of
Revenue & Disaster Management.

The Department of Revenue & Disaster Management vide letter
No. 8630-STR-1-2020/4541 dated 21.07.2020 has issued
directions regarding stoppage of registration of transfer deeds
under the Registration Act, 1908 (16 of 1908).

The Department of Urban Local Bodies also observed that illegal
colonies are mushrooming and municipalities are facing
difficulties in collection of property taxes, development charges
and other fees/charges.

In view of the above, the Department of Urban Local Bodies
inserted section 96A of Haryana Municipal Corporation Act, 1994
and section 99A of Haryana Municipal Act, 1973 by making
amendments in both these Acts on 22.03.2021. The relevant
part of it is reproduced below:

e Haryana Municipal Corporation Act, 1994:

"96A. Issue of no dues certificate for registration of certain
documents.— A document in respect of sale, transfer, lease,
gift or alienation, in any manner, of any lands or buildings,
situated in a municipal area, which is required to be registered
under section 17 of the Registration Act, 1908 (Central Act 16
of 1908), shall not be registered unless the said document is

accompanied with a no dues certificate issued by the


https://property.ulbharyana.gov.in/

Commissioner which shall remain valid for a period of three
months or for such other time period, as may be specified by
the Government, from time to time, certifying that all
municipal dues including rents, taxes, cesses, charges, fees,
fines and penalties in respect of such lands and/or buildings as
mentioned in the document, payable or recoverable under this
Act or the rules, bye-laws or regulations made thereunder,
have been fully paid:

Provided that the Government may by order, exempt, wholly
or partly, such lands and buildings, which have fallen for the
first time or have fallen afresh in the municipal area as a
result of a notification issued under section 3 of the Act, from
the requirements of this section, for such duration, as the
Government may deem fit.”

Haryana Municipal Act, 1973:

"99A. Issue of no dues certificate for registration of certain
documents.— A document in respect of sale, transfer, lease,
gift or alienation, in any manner, of any land or building,
situated in a municipal area, which is required to be registered
under section 17 of the Registration Act, 1908 (Central Act 16
of 1908), shall not be registered unless the said document is
accompanied with a no dues certificate issued by the authority
as specified by the State Government, which shall remain
valid for a period of three months or for such other time
period, as may be specified by the State Government, from
time to time, certifying that all municipal dues including rents,
taxes, cesses, charges, fees, fines and penalties in respect of

such lands and/or buildings as mentioned in the document,



payable or recoverable under this Act or the rules, bye-laws or
regulations made thereunder, have been fully paid:
Provided that the State Government may by order, exempt,
wholly or partly, such lands and buildings, which have fallen
for the first time or have fallen afresh in the municipal area as
a result of a notification issued under sections 3 and 4 of the
Act, from the requirements of this section, for such duration,
as the State may deem fit.”
Accordingly, the department of Urban Local Bodies has
developed a system for the generation of No Dues
Certificate (NDC) through the online Portal

(https://property.ulbharyana.gov.in) which is duly integrated

with Web-HALRIS portal of the Department of Revenue &

Disaster Management to provide a seamless mechanism with the

provision of citizen interface by virtue of which citizen can clear

the municipal dues such as property tax, fire tax, development

charges, user charges etc. before execution of any registration of

a property. Property Tax Dues Payment & No Dues Certificate

Management System portal was launched by the Department of

Urban Local Bodies in August, 2020. The portal has following

salient features:

a. Citizen can pay the dues online.

b. Can generate the No dues Certificate directly from the
Portal itself without visiting the municipal office.

C. Citizen can self-certify their properties and can raise online
objection for any correction in the property details, dues or

status of property (Approved/Unapproved).
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d. Municipalities process all the objections online through the
No Dues Certificate Portal only.

e. An online mechanism for requesting creation of new
Property ID is also provided on the No Dues Certificate
Portal.

f. The Help Manuals for all the processes on the Property Tax
Dues Payment & No Dues Certificate Management System
are available on the portal for the citizen’s reference.

The Total number of No Dues Certificates generated during the

current Financial Year 2023-24 from 1% April, 2023 to 15%

February, 2024 is 4,19,097.

For the portal, data of properties along with all the municipal

dues such as property tax, fire tax, development charges, user

charges, Area of Authority (i.e., TCPD, HSIIDC, HSVP, Housing

Board, etc.), Status of Properties (Approved/Unapproved),

Property Category (Residential/ Commercial/ Industrial/

Institutional etc.) was prepared by the respective municipalities

and was uploaded on the Property Tax Dues Payment & No Dues

Certificate Management System.

The department aimed to have online mechanism whereby

citizen can raise any objection/claim in case of any grievances

regarding the details of the property or any dues prevailing and
the concerned municipality shall resolve it online which shall be
updated automatically on the portal. Once citizen pay the all
dues, No Dues Certificate is generated automatically on the
Portal. Following is the status of objections received and

disposed since 1 April, 2023 to 15" February, 2024:



10.

Details Total No. of Properties
Objections | on which
objections have

been received
Total objections received by | 13,21,745 5,44,925

municipalities

Total Approved 10,97,642 4,22,929
Total Rejected 1,26,190 66,129
Total Pending 97,913 55,867
¢ Pending with Municipalities 16,129 8,785
e Pending with Citizens 81,784 47,082

Ministry of Housing and Urban Affairs has given directions to all
the States need to create an integrated digital property taxation
record on a GIS based Platform. Haryana is one of the State in
the country to conduct this exercise of mapping all properties
records on single integrated digital platform. Government of
India has also given sanction of Rs. 150.00 Crore to the State of
Haryana under the scheme for special assistance to States for
capital investment for 2023-24-capital projects under PART-IV of
the scheme.

A similar question was asked during the assembly session of
December, 2023 by Hon’ble MLA Naraingarh, Smt. SHALLEY
CHAUDHRY. The details of the question & the reply are attached

at Annexure-A.
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x98 i1 AfAa RiErT (STdrel):

1.

I W e v & U SfiFdsd Uied

(https://property.ulbharyana.gov.in) & HEIH | I ST

Afeflhbe (NDC)’ SR BR= & folv U RiveH & o JIoRd Ug

3MYET Ydee fI9RT & d9—2dliRY Ulcel & |l fAfdgd Taldd
g |

RUSEE SR G SR | 3 S ° 1 B 1 £ SR: R o S <

8630—THCITR—1—2020 / 4541 f&dTdH 21.07.2020 §RT US(IdRT]

arfifra™, 1908 (16 @ 1908) & dEd IRV fdo@i @

TollhR0T BT Ah- & dag # Ay o fdu v &)
I WY e fayrr 3 gg ft @ f& erdy sl

3 Yob /YAR HIE DR H BT B AEAT HRAT TS
YET B |

SWRIKh I &M H vd 38U WS W Mer faurr |
SRATOT R | oA ™, 1994 H €RT 96% 3R BRATOM
TRUTITeRT AR, 1973 § ORT 99% Bl faTidh 22.03.2021 Pl

oA fham & | ST UNRTe 9T < gy U fam I
g

o R TR A IfIfH, 1994:
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“96F BITTT TG F GAIBYT P 7Y §91B] THTIH
GI¥l BYT— TIRGICIT &5 H ReId [7a] A9 Ir ¥a-1]
FT [Pl Vfa H [Py Swiwu[ ycel BYER &7
JIHBTHT H T H HIF qvardor ol vforedlever
ST, 1908 (1908 BT BHRIT IENTIT 16) Pl €7T 17

P STEfIT Goflpd 1537 ST SYIET & 9 d% Yollgd 78]

[ ui/géll vid dar oard GG SHIgFT &T¥T G77v /97&’

TV JIB] FHITGH & ERl T & Ol dI HIE Bl Ak @
fore I7 O¥d] ST WHIIALE, GIl WNBIY §IN, WHI—HTHT U,
TE FHIOIT P §Y [ %7 Jf&F99 a7 9 el 17
TY (7], S—13fE a1 [ @ ST YT a9
gHATIT, Fedrd § Je7 Jivia Hl qagr aer,/ar va)
P wHE H [Perg] &Y SUeY] YNl B, gHT aer
TIRTTI Fed & TIRGllciRT &I BT YU Y W YT
qvg YRV IV T U I8 g1 ya+l i SfeaaH
P! ERT 3 & SFEfT GIRT B T SERGET & GRUTHEwY
TIGIcIpT &3 H /7§ I 77 Ry & 37 & &1, U1
W qula: a7 9T 8¢ & aad) &

BRI TINGIIoIepT 1&g, 1973:

“96%F FHIAGT TEddoll & GAIBYT H [y JGIHT
JH-9F Y PN —TINGllersT &F, H R el
a9l g ygEl @1 el Yfa d f[dey vy, gee
QYUY I SJIBIFT PH W H PIg Fvdido  off
YIOTeCIBYTT JfEfTIH, 1908 (1908 BT BRI NI 16)
P! N 17 & SPENT GoAIpd 137 I 9T & a9 dw
gied TE 1FIT TIIT 5§ % FFT Gedrdd ol
TYBIN GRT I [AfAfd e gnT Gl Y 7Y
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§97B] FHI-95 P Wl T &, O dI7 G P Ak @
fory g1 VHl S WHIEE, W W ARBIN GV
WHI—HHY GV I8 FHIOIG @vd gV [ 9 SEEIE 7
§9d JEfT T Y [AE, 9y [l ar Al @
SEfIT YITTTIT IT TEATRY, vdrdsT H e i V!
qIRT TAT/ T HaT & T H [V &Y GYBY
gl wial gAl aor TiRaal dfed it TIRdilersT
GI BT QU ®Y H FITT BY QA7 T & fAFdT @)
gvg VST WYY QY N Ul 98l g7 el ol

SIETTH Pl ERT 3 T 4 P SEfT IV B T ST

P GRUTHG®Y TINGIfIdT &5 & JI9 §Iv I7 7 Y &

37T & Bl U 3l G vog WVEIN Slad WHS, & Iorw

g¥ & &) 9IS W qUia: I YT 8¢ & Wi &/

T WEY e I & 9 iFdsT Uied

(https://property.ulbharyana.gov.in) & HEIH | I ST

Aféfhdbe (NDC) SR &RA & foIU U YUTTell &, Wil b ord

fPIT & J9—TaRYE uIda & 91 faffiad w9 & tdied T
ANTR® $eXBd & UIGEE & 9 FEe  F S a R W)
ARIRSE  fdl FuRT & sl ) oSliexor & wres 9 ugd
UTfeTehT FhTAT I 3TGT B Ahd o | e WM Farg T
gRI 3R, 2020 ¥ Al S=[ul Alcfhdbe (NDC) uice di=a fdbar
TAT AT | Uiee @ dfera faeryay F=faiead &
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®) ANRG IHIET AR BT YIAH ATART T FDhd 2 |

Q) Ulfeldl ded d MY A1 g uica 9 & A Sl
Afcithde YA &l UTd $Y Adhd o |

M) ANREG IUHT FURR BT W—IHIOT PR Hhd ©§ IR
Uy & fdaRur, g R oA |uRy @ Refa
(Fpd /araipd) H fpdl ff gurR & forg offFersH
3MIfxy IST Ahdl & |

€)  UfThlU |4 AMARTT BT dad Al Yol Ficihae dicd
P ATTH I 3elsT Garferd dedl 2 |

) A Yo Aicfhde yidd W A3 HURT 3Mg0€10 & =i
B FRY B b oI T AFaArsd a3 A1 uarE b
T B |

) GURT HR GBI YAE AR AT SOl YATT U Y&
JuTTell TR 9l gfsharsti & fofw Asridl Hgafel ARSI &
Hed @ fog dide R Sucre § |

oe] fa<i a9 2023—24 & SRM 1 el, 2023 H 15 BRI,

2024 T% STRI U A1 ST THIOT AT &) fed AT 4,19,097 T |

ued & forg, HuRi @R, S @R, fdbrd Yoob, SUIRTEHT
[, I EE S - (T, SlodiodiosT,
THOUHOINME0AZ0SI0N!, T8 ey UTferepRor, (R TS,
M) SN Il TRUIfIdT IR & A1 FUREAl & Scl, i
Reft, <iofml  (efiger /ordige), waft Soh (emania /
AT / ST / ARINTd i) Heferd urforapmail giRT daR
ol T3 oAl 3R AT S Aicfhae (NDC) Uied WR 3Uells &l
T o |



foImT &1 dleg 3ifFersy dF ' 99 AnRe duil & faaxror
a7 R gorr R & A9y ¥ Y ff Rerd & "o |

PIS IMURT /AT B Fhdl & 3R Fafd urfeTdr 59 ATcs

g BN Sl UIcd UR @dfeld ®©9 W 3[Usc & Suil | Th

IR S ANRES IHIAT AR BT YA 3ielsd HRal g dl

gIcd | Al Yol dicihde Wd: SN 81 SIdl 3 | 1 37dd, 2023

T 15 BN, 2024 db UTT AR T S eare- o Refa

9 UBR &
e oM W
AR 9T
gl Bl §
TR Oifereran Bl W gl | 13,21,745 5,44,925
SIBISRI
HA Whd 10,97,642 4,22,929
ol AT 1,26,190 66,129
Gl dfad 97,913 55,867
* TR YIfeldrs & Ui olfdd 16,129 8,785
o ANTRGI & U1 olfdd 81,784 47,082

AT 3R IE) Al & HAT o 9 IShl Bl sy
MR WehH R Tdhipa fSiica HuRkl &R Rels T4 &

fder Ry 2| v talgpa Siica wien™ ) wl Jukrl &

Rpls BT AU BT B T UlhAT BT GAfeId B dlell SRATM
29 BT T T & | IRT WRBR - 4T RATOT BT 150.00 PIIS
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DU Bl HORI, Nl Dbl IR Fergar Are & fery goil frder
2023—24—JSITd YRAISTHIR & IF—IV & d8d Ya™ &l 2|

ST dN8 BT U U9 e, 2023 & Ao <M9r 99 & SR

AR fdemes, ARIIORTE Sl Srefl <leRl gRT YT 14T o |

U% 3R IR BT [JaR0T el dH—b H Al & |



Annexure ‘A’
Issuance of No Dues Certificate

*16 Smt. SHALLEY CHAUDHRY (Naraingarh):

Will the Urban Local Bodies Minister be pleased to state:-

a) whether it is a fact that no dues certificate is not being
issued by the Municipal Committee for selling or buying the
houses in Naraingarh; and

b) if so, the reasons for not issuing no dues certificate

togetherwith the details thereof?
DR. KAMAL GUPTA, URBAN LOCAL BODIES MINISTER

a) No sir. The total number of No Dues Certificate generated
for the Municipal Committee, Naraingarh during the current
financial year 2023-24 from 1% April to 5™ December, 2023
is 926.

b) Does not arise in view of response to part (a).



EXECUTIVE SUMMARY

*¥16 Issuance of No Dues Certificate.

1. The Department of Urban Local Bodies has developed a system for
the generation of No Dues Certificate (NDC) through the online
Portal (www.ulbhryndc.org) which is duly integrated with Web-
HALRIS portal of Department of Revenue & Disaster Management to
provide a seamless mechanism with the provision of citizen interface
by virtue of which citizen can clear the municipal dues such as
property tax, fire tax, development charges, user charges etc. before
execution of any registration of a property. No Dues Certificate was
launched by the Department in August, 2020. The total number of
No Dues Certificates generated for MC, Naraingarh during the
current F.Y. 2023-24 from 1% April, 2023 to 5™ December, 2023 is
926 and 3,27,517 are in all the remaining municipalities falling in the

State of Haryana.
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NOTE FOR THE PAD

Issuance of No Dues Certificate.
The department of Urban Local Bodies has a system for the
generation of No Dues Certificate (NDC) through the online

Portal (www.ulbhryndc.org) which is duly integrated with Web-

HALRIS portal of the Department of Revenue & Disaster
Management.

The Department of Revenue & Disaster Management vide letter
No. 8630-STR-1-2020/4541 dated 21.07.2020 has issued
directions regarding stoppage of registration of transfer deeds
under the Registration Act, 1908 (16 of 1908).

The Department of Urban Local Bodies also observed that illegal
colonies are mushrooming and municipalities are facing
difficulties in collection of property taxes, development charges
and other fees/charges.

In view of the above, the Department of Urban Local Bodies
inserted section 96A of Haryana Municipal Corporation Act, 1994
and section 99A of Haryana Municipal Act, 1973 by making
amendments in both these Acts on 22.03.2021. The relevant
part of it is reproduced below:

e Haryana Municipal Corporation Act, 1994:

After section 96 of the principal Act, the following sections
shall be inserted, namely:

"96A. Issue of no dues certificate for registration of certain
documents.- A document in respect of sale, transfer, lease,
gift or alienation, in any manner, of any lands or buildings,
situated in a municipal area, which is required to be registered
under section 17 of the Registration Act, 1908 (Central Act 16
of 1908), shall not be registered unless the said document is

accompanied with a no dues certificate issued by the


http://www.ulbhryndc.org/

Commissioner which shall remain valid for a period of three
months or for such other time period, as may be specified by
the Government, from time to time, certifying that all
municipal dues including rents, taxes, cesses, charges, fees,
fines and penalties in respect of such lands and/or buildings as
mentioned in the document, payable or recoverable under this
Act or the rules, bye-laws or regulations made thereunder,
have been fully paid:

Provided that the Government may by order, exempt, wholly
or partly, such lands and buildings, which have fallen for the
first time or have fallen afresh in the municipal area as a
result of a notification issued under section 3 of the Act, from
the requirements of this section, for such duration, as the
Government may deem fit.”

Haryana Municipal Act, 1973:

After section 99 of the principal Act, the following section shall
be inserted, namely: -

"99A. Issue of no dues certificate for registration of certain
documents.— A document in respect of sale, transfer, lease,
gift or alienation, in any manner, of any land or building,
situated in a municipal area, which is required to be registered
under section 17 of the Registration Act, 1908 (Central Act 16
of 1908), shall not be registered unless the said document is
accompanied with a no dues certificate issued by the authority
as specified by the State Government, which shall remain
valid for a period of three months or for such other time
period, as may be specified by the State Government, from
time to time, certifying that all municipal dues including rents,
taxes, cesses, charges, fees, fines and penalties in respect of
such lands and/or buildings as mentioned in the document,
payable or recoverable under this Act or the rules, bye-laws or
regulations made thereunder, have been fully paid:

Provided that the State Government may by order, exempt,
wholly or partly, such lands and buildings, which have fallen
for the first time or have fallen afresh in the municipal area as

a result of a notification issued under sections 3 and 4 of the



Act, from the requirements of this section, for such duration,
as the State Government may deem fit.”

Accordingly, the department of Urban Local Bodies has
developed a system for the generation of No Dues Certificate
(NDC) through the online Portal (www.ulbhryndc.org) which is
duly integrated with Web-HALRIS portal of the Department of
Revenue & Disaster Management to provide a seamless
mechanism with the provision of citizen interface by virtue of
which citizen can clear the municipal dues such as property tax,
fire tax, development charges, user charges etc. before
execution of any registration of a property. No Dues Certificate
(NDC) portal was launched by the Department of Urban Local

Bodies in August, 2020. The portal has following salient

features:
a. Citizen can pay the dues online.
b. Can generate the No dues Certificate directly from the

Portal itself without visiting the municipal office.

C. Citizen can raise online objection for any correction in
the property details, dues or status of property
(Approved/Unapproved).

d. Municipalities process all the objections online through
the No Dues Certificate Portal only.

e. An online mechanism for requesting creation of new
Property ID is also provided on the No Dues Certificate
Portal.

f. The total number of No Dues Certificates generated for
MC, Naraingarh during the current F.Y. 2023-24 from 1%
April, 2023 to 5th December, 2023 is 926 and 3,27,517 are
in all the remaining municipalities falling in the State of
Haryana.

For the portal, data of properties along with all the municipal
dues such as property tax, fire tax, development charges, user

charges, Area of Authority (i.e., TCPD, HSIIDC, HUDA, Housing



Board, etc.), Status of Properties (Approved/Unapproved),
Property Category (Residential/Commercial/Industrial/
Institutional etc.) was prepared by the respective municipalities
and was uploaded on the No Dues Certificate Portal.

The department aimed to have online mechanism whereby
citizen can raise any objection/claim in case of any grievances
regarding the details of the property or any dues prevailing and
the concerned municipality shall resolve it online which shall be
updated automatically on the portal. Once citizen provides or
uploads the required documents, the No Dues Certificate is
issued in timely manner.

The total recovery of all the dues via No Dues Certificate Portal

of MC, Naraingarh from 01.04.2023 to 05.12.2023 is as follows:-

Type of Tax/Fee Amount Collected
(In Lakhs)
Property Tax 35.97
Fire Tax 1.55
Development Charges 60.92
Sewerage/Water Charges 0
Solid Waste Charges 12.56
Tatkal Fee 0.53
Total 111.53
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