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CPWD CALL CENTRE 

 

 

Members are informed that CPWD has started a Call Centre providing 

round the clock service for lodging maintenance and electrical (solar water 

heating system and other misc. electrical gadgets) complaints through Toll Free 

Nos. 1800114499 and 18002664499. On registration of a complaint, an SMS 

will be generated showing complaint number and the name of the person deputed 

for attending the complaint. Members will again be intimated once their 

complaint has been attended to. 

Members are requested to avail this service and give their feedback so as 

to further improve the services. 

 

 

                                                                                                                                                                    

SNEHLATA SHRIVASTAVA  

                                                                           Secretary General 



  
 

 

 

 


